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Enquiries

The purpose of this module is to provide detailed information about customers and
accounts stored within the system.

Accourt Enquiry

The "Account Inquiry Screen” is a vital component of our Core Banking System that
allows authorized users toetrieve detailed information about customesaving
accounts quickly and efficiently

BalanceEnquiry
From this screen user can view / enquire the account balance information.

Account Balance Enquiry View Signature

Chegue Flos:
Jaint Holders Dezsils (4 Account Details (4 Lozn Detsils (4 Custorer Signzture (4

1 Account Number: User can enter / search particular account number by tiéing
field. User can search an account by ustugtomer Name, ID Number, Customer
Number and Account Number. After entering the account number, the other fields
will be autcfilled.

Account Search x

Customer Mame 1D Mumber Customer Mumber

Account Number

13




Ecorug User Manual FINAP

1 Hold Amount: The amount that currently in hold. By clicking expatthio, user
can get detailed description of the hold.

Funds Hold

Press esc key fo exit

Creszted Date Expiry Date Reazon Hold Amount

1 Cheque Float: User can check the cheque details. By clicking expand option, user
can get detailed description of the Cheque Float.

Cheque Float

Press esc key fo exit

Deposit Date Clearing Method Bank Code Branch Code Chegue Nao. Cheque Amount

1 Joint Holders Details: User can view Joint Holders Detadlgcking expand option.

Joint Holders Detail

Press esc key fo exit

Customer Name 1D Number ‘Contact Mumber Address

1 Account Details: User can view Account Details by clicking expand option.

Account Details

Press esc key to exit

Porduct Account Name Account Number Cey Ayzilzble Balance

1 Loan Details: User can view Loan Details by clicking expand option.

Loan Details

Press esc key to exit

Lozn Number Loan Amount Totzl Due Amount Tenure

1 Customer Signature: User can view Customer Signature by clicking expamd optio

1 View Signature ButtoriJser can view Customer Signature by using this option.

9 View History Button: User can view transaction history details.
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TransactionHistory

From this screen user can view / enquire the transaction history for saving and term
deposit accounts.

Account Transaction History Back

Account Mumber * From Date * To Date
1000312100005 ﬂ 11-10-2024 11-10-2024

Account Mame Account Type Product
10001000020-Term Deposit Term Deposit Account FOM1YEAR

Status Branch Customer Type

Authorize Head Office Personne

Lecger Balance Actual Balance Available Balance

0.00 0.00

1 Account NumberUser can enter / search particular account number via this

field. User can search an account by ustugtomer Name, ID Number, Customer
Number and Account Number. After entering the account number, the dialels
will be autcfilled.

Account Search

Customer Name 1D Mumber Customer Mumber

Account Mumber

1 From Date: Select From Date.

From Date %

‘ 04-09-2027 ‘

0w = <0

Su Mo Tu We Th Fr 8Sa

19 2 21 22 23 24 25
26 27 28 29 30

Today Done
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M To Date: Select To Date.

To Date *

‘ 04-09-2027

0 o Jun O

Su Mo Tu We Th Fr Sa

1 2 3 4

5 6 7 8 9 10 M

12 13 14 15 16 17 18

19 20 21 22 23 24 25
26 27 28 29 30

Today Done

1 View Transaction Button: By clicking View Transaction Button, user can view

detailed information of particular transaction on the account for defined time
period.

Dates Description Coy ‘Amount Ledger Balance Actual Balance View More
27-10-2023 Cash Deposit LKR 10,000.00 10,000.00 10,000.00

1 View More Button: By clicking View More Button, user can get additional
information on selected transaction.

Transaction Dake Value Daze

27-10-2023 27-10-2023

Description Transackion Amount

Cash Deposit 10,000.00

Currency Rake Equivalent Amount

LKR 1.00 10,000.00

Reversal Date Transaction User
. Reverse

admin

B =oo Trenesction Narrative

Fund Transfer DrfCr Account
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Bank Account Transactions

From the Bank Account Transactions screen user can view / enquire the transaction
history which performeabn the accounts under other banks.

Bank Account Transactions “

Account Number Account Name

Bank Branch
1010500 A Vibe Bank of Ceylon City OFfice
From Date * To Date *
01-01-2023 09-11-2023

Show lines Search From Results I:l

Date Transaction Type Our Reference Their Cheque Bank

Branch Amount Beneficiary Source Module User Remark
Reference Number
Bank of City Own Cheque Core
16-09-2023  Chegue Issue 1 X 2,500.00 Cash . bank cash tra...
Ceylon Office Issue Admin

1 Account Number: Our Bank Branch Account Number (To be set Gpsiem
Administration - Bank & Branches Bank Branch Create)After selecting the
account number, Account Name, Bank, Branch will be-&li¢al.

i FromDate: Select From Date.

From Date *

‘ 04-09-2027 ‘

0w - om0

Su Mo Tu We Th Fr 8a

12 13 14 15 16 17 18
19 2 21 22 23 24 25
26 27 28 29 30

Today Done

i To Date: Select To Date.

To Date *

‘ 04-09-2027

O  sep | 2000 v| D

Su Mo Tu We Th Fr Sa

1 2 3 4

5 6 7 8 9 10 1

12 13 14 15 16 17 18

19 20 21 22 23 24 25
26 27 28 29 30

Today Done

17




Ecorug User Manual FINAP

1 View Transactions ButtorBy clicking View Transaction Button, user can view
detailed information of particular transaction on the bank branch account for
defined time period.

1 Print Button: User caprint the required transactions.
Loan Enquiries

User can enquire loan related information via below functions.

Loan Calculator

User can calculate, view and print loan installment amount and related details via this
function.

Loan Calculator

Product * Loan Type * Loan Amounk * Loan Tenure Rate per Annum *

DEL A Simple Interest b 100,000.00 12 20.00

Payment Term +

Monthly v Calculate

Customner Name # Contact Number E-Mail Address
Mimal Perera 0703457134 nimalpererai23@gmail.com “
Installment No Capital Amount Interest Amount Installment Amount Remgzining Capital
1 9,208.66 54.79 9,263.45 100,000.00
2 7,721.25 1,542.20 9,263.45 90,791.34

9 Product: Loan Product.

1 Loan Type: Loan Type as per the Loan Product Setup.

Loan Types

O Equal Installments O Reducing Balance-Equal Principal O Inkerest Only
O Monthly Flat Rate O Flat Rate By Period O Single Payment
O Flat Rate For Loan Amount O Daily Flat Rate O Reducing EMI
® Simple Inkerest Q Daily Flak Rate For Loan Amount

I Loan Amount: Enter the loan amount.
I Loan Tenure: Number of installments.

1 Rate per Annum: Annual Loan Interest Rate per Annum.
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1 Payment Term: Select the payment term.

Payment Term *

—-Select a Payement Term-——- hdd

—=Select a Payement Term—

Daily

Weekly
Bi-Weekly
Monthly
Monthly Last

i Calculate Button: User caralculate loan installment and related data via this
button.

1 Customer Name: Enter the customer name.

1 Contact Number: Enter the contact number.

i EMail Address: Enter the email address.

1 Print Button: User can print loan installment and related data kia button.
Loan Enquiry

The "Loan Inquiry Screen" is a critical component of our Core Banking Application that
allows authorized users to access and review detailed information about customer
loans.

1 Loan NumbertUser can enter / search particular acedmumber via this field.
User can search an account by udiiogn Number, Customer Number, Branch and
Customer Name.

Loan Search x

Loan Mumber Customer Number Branch

| | Head OFffice v

Customer Name

SEARCH
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Customer Details

After entering the loan number, fields in Customer Details will be -dillem.
1 Member Number: Share Menaio Number.
1 Address: Mailing Address.

Loan Details

=

Loan Number: Loan Account Number. After entering the loan number, other fields
will be auto filled.

=

Disbursed Amount: The amount that is currently disbursed. By clicking expand
option, user can get detied description of the disbursed amount.

Disbursed Details

Disbursement Date Server Date Amount Disbursement Type Chegue Mumber/Settlement Account

1 Reschedule Count: User can view reschedule details by using the screen.

Reschedule Details

Version 4

—S5elect a Version— ~

Installment Humber Installment Date Capital Interest Installment Amount Balance

Repayment Details

9 Capital Paid: By clicking expand option, user can get detailed description of the
capital paid.

Repayment Details

Settlec Date Server Date Due Date Applied Rate Settled Amount
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1 Interest Paid By clicking expand option, user can get detailed description of the
interest paid.

Repayment Details

Settled Dake Server Date Due Dake Applied Rate Settled Amounk

1 Penalty Paid: By clicking expand option, user can get detailed description of the
penalty paid.

Repayment Details

Setted Dake server Date Due Date Applied Rate Settled Amounkt

1 Other Charges Paid: By clicking the expand option, the user caa detailed
description of the other charges paid.

Repayment Details

Settled Date Server Date Due Date Applied Rate Settled Amount

Overdue Details

91 Capital Due: By clicking expand option, user can get detailed description of the
capital due.

Overdue Details

(Created Date Amount Setkled Amount Applied Rate Due Amounk

1 Interest Due: By clicking expand option, user can get detailed description of the
interest due.

Overdue Details

‘

Createc Date Amount Settled Amount Applied Rate Due Amounk

1 Interest Accrued: Accrued interest from last repayment date to as at date.
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9 Interest for the As at Date

1 Penalty Due: By clicking expand option, user can get detailed description of the
penalty due.

Overdue Details

Created Date Amount Settled Amount Applied Rate Due Amounk

1 Other Charges Due: By clicking the expaption, the user can get detailed
description of the other charges due.

Overdue Details

Created Date Amount Settled Amount Applied Rate Due Amounk

Write off / Waive Off Details

91 Capital: By clicking the expand option, the user can get a detailed description of
the capital.

Write OFf / Waive Off Details

Settled Date Server Date Due Date Settled Amount

1 Interest. By clicking expand option, user cget detailed description of the
interest.

Write OFf / Waive Off Details

Settled Date Server Date Due Date Settled Amount

1 Penalty: By clicking expand option, user can get detailed description of the penalty.

Write OFf / Waive Off Details

Settled Date Server Date Due Date Settled Amount
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1 Other Charges Due: By clicking the expand option, the user can get detailed
description of the other charges due.

Write Off / Waive OFf Details x

Settled Date Server Date Due Date Settled Amount

Chssification

1 Provisioning: By clicking expand option, user can get detailed description of the
provisioning data.

Provisioning

Transaction Date Server Date Arrears Days Capital Qutstanding Provision Percentage Provision Amounk

1 Interest in Suspens®y clicking expand option, user can get detailed description
of the interest in suspense.

Interest In Suspense

Transaction Date Server Date II5 Amounk

Loan Balances
In herg all the details will be autdilled according to the entered loan number.

Repayment Scheduld=rom Repayment Schedule, user can view current repayment
scheme for the particular loan.

Loan Workflow As per the workflow type defined in loan details tat lban
application (Loan Origination).

GL EntriesAccount GL Entries History for the particular loan account.
Loan Charged.oan Charges for the respective loan account.
Joint Borrowers Joint Borrower Details.

Audit: Audit history for the particulaloan account.
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1 View Settlements Button: User can view a summary and detailed view of the
settlement for loan account.

View Settlements x

O  Summary View O  Details View

|

Print Loan Statement Buttomdser can print loan statement via this button.

|

View Schedule Button: From View Schedule Button, uaer \éew current
repayment scheme for the particular loan.

=

View Transactions Button: From View Transactions Button, user can view current
loan transaction details for the particular loan.

Loan Transaction

PRINT

Lozn Number 10002261230127 Customer Mame  Saman Kamal Perera Product MVL HIC 199828701716

Loan Amount 200,000.00 Email NfA Collection Account 10002261230127

Tranzaction Date Transaction Type Debit Credit

28-00-2024 Disbursement 0,00 200,000.00

Customer Enquiries

The "Customer Enquiry Screen” in our CBemking App streamlines access to vital
customer and account information. Retrieve details such as account status, contact
information etc. This usdriendly interface ensures efficient customer service and
informed decisioamaking

Customer Global View

By using this function, the user can view existing accounts and related details for a
particular customer.
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Customer Global View

SesicBetail Term Depasit Accounts Cotiateral _

Customer Mumber »* Customer NIC Branch
Customer No m lic Branch Name
Salutation * First Mame * Last Name
Salutation First Name Last Name
Mobile No # Address * Status
Mobile Humber Permanent Address Account Status

Basic Details Tab

1 Customer NumberJser can enter / search particular customer number by using
this field. User can search for a customer Isyng Customer Name, ID Number,
Customer Number, Branch, Center and Group. Once the user selects the customer
number, respective data will be auto filled to the fields.

Customer Search x
Customer Name 10 Mumber
|
Customer Number Branch
—All Branch— v
Ceanter Group
=All Center— b —All Group— ~

Savings Accounts Tab
User can view all savings accounts under selected custonmebeuby using this tab.

Customer Global View

Sk et | "™ ePosit Accounts Colateral i _

Account Number Open Date Branch Product Account Type Available Balance Account Status View

Term Deposit Accounts Tab

User can view all term deposit accounts under selected customer nuloyagsinghis
tab.

Customer Global View

BosicDetails ferm DepositAccounts Colateral _

Account Number Open Date Branch Procuct Deposit Amount Availzble Bzlance Period Maturity Date Account Status Select
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Loan Accounts Tab

User can view all loan accounts under selected customer nuimpasinghis tab.

Customer Global View

il Rl I Collatere! S _

Lozn Number Granted Date Branch Product Loan Amount Qutstanding Amount Mo OF Arrears Days Totzl Due Amount View

Cards Tab

User can view all cards under selected customer nurblgarsingthis tab.

Customer Global View

el Rl B Cotateral TPt _

Card Number Expiry Date Issue Date Limit Account Name Is Active

Collateral
User can view all collateral under selected customer nunblyassingthis tab.

Customer Global View

BasicDetails | Saving Accounts | Term Deposit Accounts cotlterst Group Details _

Collateral ID Market Value Force Sale Value Margin IMargin Spread Remark

Audits Tab

User can view audit history details for selected customer nunblyarsinghis tab.

Customer Global View

Sl Rl B — Cotatere! e _

Status Action Created By Created Date Remarks

Group Details Tab

User can view all group details for selected customer nurblyarsingthis tab
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Customer Global View

SRS | SR | et Colatera! e _

Centre Code Centre Name Group Code Group Name

List of Customers Report
From this option, the user can enquire about the existing customer status details.

List of Customers Report

Customer Type * Customer Subtype = Branch Skatus

All b All ~ All hd All hd

Customer Number ID Mumber Branch Type Subkype Full Name Address MobileMumber Stakus CreatedDate

1 Customer Type: Ssit the customer type.

Customer Type *

All -

Personal

Other

Wallet Customer
Merchant

Biller

1 Customer Subtype: Select the customer subtype. The dropdown will be generated
according to the selected customer type.

M Branch: Select the branch.

Branch =

All v

AGALAWATHTHA BRANCH
BERUWALA

Colombo 01 Branch
COLOMBO BRANCH
Galle

Ganemulla

Head Office

HORAMNA BRANCH
INGIRIYA BRANCH
KA-002

KALUTARA BRANCH
MATHUCAMA BRANCH
NAGODA BRANCH
PADUKKA

PANADURA
WADDUWA BRANCH
wellawatta
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I Status: Select the customer status.

Skatus

All v

Active
Black List
Inactive
Dismissed

1 View Button: Wer can view auient customer status detailsy using this button

1 Print Button:User can print current customer status details by using this button.

Customer Details Enquiry

User can enquire about customer personal details and contact details by using this
option.

Customer Details Enquiry

Customer Number m

Personal Details

Customer Branch
Mumber

Title First Name
Last Mame Full Name

Gender Marital Status

Contact Details

Permznent Mailing Address Primary Maobile
Address Number
Secondary
lMobile Number

Email Address

1 Customer Number: User can enter / search particular customer number via this
field. User can search a customer by ustwgtomer Name, ID Number, Customer
Number, Branch, Center and Group. Once the user selects the customer number,
respective data will & auto filled to the fields.

T t SNE2Y It 5SGFIAfAY /dzAG2YSNBQ t SNE2Y ! f
¢ /2y OG 5SGFAfay /dAaG2YSNRQ /2y il OG 58S

9 Print Button: User can print current customer details by using this button.
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Other Enquiries
Cheque Deposit Enquiry
From this function, user can enquire cheque deposit details.

Cheque Deposit Enquiry

Bank Account * Account Mame Bank

—-5elect &n Account— A

Branch Cheque Status Depasit From Date %

-—- All brenches -— v —-All status — b DD-MMAYYY

Deposit Date Clearirg Account

Method Mumber

Customer Name Bank Branch Cheq Number

Amount

FINAP

Branch
Deposit To Date %
DD-MMAYYY

Cheque Select
Status

Cheque Date

1 Bank Account:Our Bank Branch Account Number (To be set ugystem
Administration - Bank & Branches Bank Branch CreateAfter selecting a bank

account, account namdank and branch will be auto filled.

M Branch: Branches under our Han

Branch

-——- All branches — v

— All branches —
ACGALAWATHTHA BRANCH
BERUWALA

Colombo 01 Branch
COLOMBO BRANCH
Galle

Ganemulla

Head Office

HORANA BRANCH
INGIRIYA BRANCH
KA-002

KALUTARA BRANCH
MATHUGAMA BRANCH
NACODA BRANCH
PADUKKA

PANADURA
WADDUWA BRANCH
wellawatta

1 Cheque StatusCurrent Cheque Status

Chegue Status

————— All status —— v

Deposit
Realized

Returned

Reversed

Realization requested
Return requested
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1 Deposit From Date: Seleétom Date.

Deposit From Date *

‘ DD-MM-YYYY ‘

0 ‘Feb ~ | 2024 v‘ LEl
Am

VSL.I Mo Tu We Th Fr Sa

1 2 3
4 5 6 7 8 9 10
1 12 13 14 15 16 17
18 19 20 21 22 23 24

25 26 27 28 29

Today Done

1 Deposit To Date: Select To Date.

Deposit To Date *

‘ DD-MM-YYYY ‘

[« ‘Feb ~ | 2024 v‘ 0
t

_Su Mo Tu We Th Fr Sa_

1 2 3
4 5 6 7 8 9 10
1 12 13 14 15 16 17
18 19 20 21 22 23 24

25 26 27 28 29

Today Done

1 View Button:User can view cheque depositt@ds by using this button

1 Print Button: User can print cheque deposit details by using this button
Cheque Status Enquiry

User can enquire cheque status for respective cheque number for the given period of
time via cheque status enquiry screen.
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Cheque Status Enquiry

Account Number Account Name

——-Select an Account— A
Cheque Mumber =

From Date »*

DD-MMNYYYY

Status Changed Date

Bank Branch

To Date *

DD-MMYYYY

User Status

1 Acacount Number:Our Bank Branch Account Number (To be set ufyiatem
Administration - Bank & Branches Bank Branch CreateAfter selecting a bank

account, account name, bank and branch will be auto filled.

1 Cheque Number: Enter the cheque number.

1 From Date: Select From Date.

From Date

‘ DD-MMYYYY ‘

O [Feb ~[2024 ~v ©

Su Mo Tu We Th Fr Sa
1 2 3

4 5 6 7 8 9 10
11 12 13 14 15 16 17
18 19 20 21 22 23 24

26 26 27 28 29

Today Done

i To Date: Select To Date.

To Date %

‘ PD-MMyYYY ‘

0 [Fo (2024 ~] ©

Su Mo Tu We Th Fr Sa

1 2 3
4 5 6 7 8 9 10
1 12 13 14 156 16 17
18 19 20 21 22 23 24

26 26 27 28 29

Today Done

1 View History Button: User can view cheque status for a particular cheque.
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Cheque Registration Enquiry

From the Cheque Registration Enquiry screen, user can enquire cheque registration
details for agiven time.

Cheque Registration Enquiry

From Date To Date
DD-MMYYYY DD-MMYYYY
Dat= Bank Code BranchCode  Account Number Account Name

Assigned Branch Cheque Range Mo of Cheques Username

M From Date: Select From Date.

From Date *

‘ DD-MM-YYYY ‘

© |[Feb ~[2024 ~| ©

Su Mo Tu We Th Fr 8Sa §

1 2 3

4 5 6 7 8 9 10

1 12 13 14 15 16 17
18 19 20 21 22 23 24

25 26 27 28 29

Today Done

i To Date: Select To Date.

To Date =

‘ DD-MM-YYYY ‘

© [Feb ~[2024 ~| ©

, Su Mo Tu We Th Fr Sa

1 2 3
4 5 6 7 8 9 10
1 12 13 14 15 16 17
18 19 20 21 22 23 24

26 26 27 28 29

Today Done

1 View Button: @er can view chequeegistrationdetailsby using this button

1 Print Button:User can print cheque registration details by using this button.
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Loan Follow Up

LoanFollow Up Initiation

FINAP

User can create follow ups for the arrears loans from this module. Can search and

enquire the details of the loans and the existing follow ups.

Loan Recovery Follow-up

Product Branch Follow-up Option
— AllProducts — ~ — AllBranches — ~ ®  PastDue Future Due
Arrears in Days from: To: Due Amount from: To:

Loan Number Customer Name Granted Loan Amount Capital Outstanding Amount Total Arrears Amount Arrears In Days Loan Details Follow-up

91 Product Select the required loan product from the dropdown.

Product

— All Products — v

— All Products —

DEL

DEL-01

Digi Rounded loan

EDU

Fd Against Loans - Test
Fixed Continuation Loan
Fixed Tenure to Loan
Group lean

Group Loan Product Eclof nt
HCL

HeadOffice Loan

INT

Lanka Loans

Loan Tenure to Loan
Manual other settlement
Manual saving settlement
M5 Loans

MTLO1

MVL

M Branch: Select the Bnah

Branch

— All Branches — A

— All Branches —
Head Office
AGALAWATHTHA BRANCH
WADDUWA BRANCH
NAGODA BRANCH
KALUTARA BRANCH
HORANA BRANCH
MATHUGAMA BRANCH
PANADURA

U BERUWALA

INGIRIYA BRANCH
PADUKKA

Galle

KA-002

COLOMBO BRANCH
wellawatta

Ganemulla

Colombo 01 Branch
Beliatta
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1 Followup Option: Select the Loans follow up sector to search out the loans.

Follow-up Option

®  PastDue () Future Due

U Followup Option afPast Due

Arrears in Days from: To: Due Amount from: To:

1 Arrears in Days from-To: Set the Duration to search the loans which arrears
from the given day range.

Arrears in Days from: To:

1 Due Amount from-- To: Set the Amount range to search the arrears loans
which are place among the given range.

Due Amount from: To:

U Follow-up Option ag-uture Due

1 Due Within: Enter the Days to search the loans which due after the given day
count.

Due Within:

Days

1 Search Button: Click the Searchdisplay the results for the requested input

fields.

34




Ecorug User Manual FINAP

Loan Recovery Follow-up

Product Branch Follow-up Option
DEL v Head Office v @  PastDue O  Future Due
Arrears in Days from: Tot Due Amount from: Tor

Show| 10 ~]iines SearchFromResulbs [ ]

Loan Number Customer Name Granted Loan Amount  Capital Outstanding Amount  Total Arrears Amount  Arrears In Days Loan Details Follow-up Follow-up History
10002121230008  PETHTHAKUTTIGE DANUSHKA MADUSHANKA DE SILVA 10,000.00 11,125.00 0.00 0 = % =
10002121230010  WASALA MUDIVANSELAGE LOLIMBHA WASALA BANDARA £80,000.00 116,000.00 0.00 0 2 ] =
10002121230012  SANDARADHURA THILAKSHI SILVA 100,000.00 0.00 0.00 0 = % =
10002121230025  Nimesh Silva 50,000.00 52,956.78 0.00 0 = L =
10002121230027  Thushan Amarawera 80,000.00 82,615.60 0.00 0

10332121230002  WICKRAMA ARACHCHIGE PRIYANTHA NIHAL PEIRIS 200,000.00 245,000.00 0.00 0

10002121230032  Naduni Peiris 3,500,000.00 21,140,000.00 0.00 0

1 Search from Results: Search the required loan from the listed records.
1 Loan Details: Click on the icon to view thenabetails.

Loan Enquiry Informations

Press esc key

PRINT LOAN STATEMENT VIEW TRANSACTIONS

Loan Number

10262121230001 B2

Customer Details

Customer Name WADDUWAGE DON DARSHANA KUMARA _ iember Humber Contact Number 0776872935 Hic ne723sEI
Emsil Nin Address 3RO LANE JANAHITHA PLACE BULATHSINHAL

A
Loan Details
Loan Number 1024211230001 Cluster Number Loan Amount 50,0000 Froduct oL
Loan Type Single Payment Disbursed Amount 90,000.00 [T} Collection Accaunt 1024110100124 Loan Status Completed
Remaining Capita oa Interest Rate 750 No of Installments 1 Remaining Installments 0
Remaining Grace Perdod D Granted Date 28032023 rstInstallment Date 25032003 Maturity Date 28032023
Next Instaliment Date NiA Repayment Freq, Daily Rescheduls Count 0| Oyt of Order Diays a
Actusl Out of Order Dy © Tag Main Loan
Repayment Details
Capital Paid 0.000.00 (5] intsrest Paid s7.95 (206 Penalty Paid oo (5 Other Charges Psid LE vew |

1 Followup: Click on the icon to create dallow up for he selected loan.

Loan Recovery Follow-up

Customer Details

Customer Name PETHTHAKUTTIGE DANUSHKA  Contact Number 0776872935 NIC 931621882V Email N/A
MADUSHANKA DE SILVA

Address NOIT/AGALAGEDARA
WATTA MORAWINNA PANADURA

U Customer Details: User can view the customer details of the selected loan.
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i _

Customer Name PETHTHAKUTTIGE DANUSHKA  Contact Number 0776872935 NIC 931621882V Email N/A
MADUSHANKA DE SILVA
Address NO37/A GALAGEDARA

WATTA, MORAWINNA PANADURA

U Loan Details: User can view the loan details from this tab.

Basic Details

Loan Number 10002121230008 Loan Amount 10,000.00 Product DEL Loan Type Flat Rate By Period
Disbursed Amount 10,000.00 [5E) Collaction Account 10,002,121,230,008.00 Loan Status Performing Remaining Capital 6,000.00

Interest Rate 27.00 No of Installments 500 Remaining Installments 0,00 Remaining Grace Period 0

Granted Date 08-06-2025 First Installment Date ~ 08-06-2025 Maturity Date 8,102,025.00 Next Installment Date  0.00

Repayment Freq. 0.00 Reschedule Count 000

Repayment Details

Capital Paid 4,000.00 [Z75) Interest Paid 450.00 (=5) Penalty Paid (L] view 2 |

Overdue Details

Capital Due 6,000.00 =] Interest Due 675.00 [=01E) Penalty Due [ view &}

Classification

Arrears Days 951 Classification Provisioning 0.00 (=53 Interestin Suspense  0.00 (5]
0 Followup Details: Fill the details to create the follay for the selected loan.

Customer Detalls | Loan Detalls | Follow up Detal _

Follow Up Method *

Called v

Details *

Next Review Date *

20-04-2028

1 Follow Up Method: Select the way to follawp the loan.

Follow Up IMethod *

Called v

Visited

1 Details:Can write description on the follow up

Details *
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i Next Review DatdgGive the date for the next review.

Next Review Date *

20-04-2028

April 2024

Su Mo Tu We Th Fr

1

7 8
14 15
21 22
28 29

2 3 4 5

9 10 11 12
16 17 18 19
3 24 25 26
30

Sa

13

1 Follow up History: User can view the previous loan follgps.

Loan Follow up

Created loan followups can enquire from this level. And user can search and review

the follow ups from the provided search fields.

Loan Recovery Follow up

Product * Branch »*
— All Products — — All Branches — v
Review Date From: * Review Date To: *
20-04-2028 20-04-2028
Followed Up By * @ e O Other Users
Loan Number Customer Name Granted Loan Amount Capital Outstanding Amount Total Arrears Amount Arrears In Days Last Follow-Up Date Add Follow Up. Follow Up History

FINAPRP
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T Product: Select the loan product from the dropdown.

Product *

— All Products — v
— All Products —

DEL-01

Digi Rounded loan

EDU

Fd Against Loans - Test
Fixed Continuation Loan
Fixed Tenure to Loan
Group loan

Group Loan Product Eclof
HCL

HeadOffice Loan

INT

Lanka Loans

Loan Tenure to Loan
Manual other settlement
Manual saving settlement
MS Loans

MTLO1

MVL

1 Branch: Select the required branch from the dropdown.

Branch *

- AllBranches — v

— All Branches —

Head Office

AGALAWATHTHA BRANCH

WADDUWA BRANCH

NAGODA BRANCH

KALUTARA BRANCH

HORANA BRANCH

MATHUGAIMA BRANCH

PANADURA

BERUWALA

L | INGIRIYA BRANCH
PADUKKA

7] Galle

KA-002

COLOMBO BRANCH

wellawatta

Ganemulla

Colombo 01 Branch

Beliatta

1 Review Date FropReview Date TdJser can search the loans from review
date set up on the follow up creation.

Review Date From: * Review Date To: *

20-04-2028 20-04-2028

1 Follow Up By: Can select the loan follaps by the initiated use

Followed Up By * ® ne O Other Users

1 Search Button: User can search out the records by
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Show[18 v lnes Search rom Resuts [ ]

Loan Number ‘Customer Name Granted Loan Amount  Capital Outstanding Amount  Total Arrears Amount  Arrears In Days Last Follow-Up Date Add Follow Up Follow Up History
10242121230001 WADDUWAGE DON DARSHANA KUMARA 90,000.00 0.00 90,057.95 36 20-04-2028
Showing 1 to 1 of top 1 lines First Previous 1 Next Last

1 Add Folbw Up:Can add follow up for the selected loan.

Loan Recovery Follow-up E

Customer Details | Loan Details

| I
g
"

WADDUWAGE DON DARSHANA  Contact Number 0776872935 NIC 892723583v Email N/A
KUMARA

Address IR0 LANE JANAHITHA PLACE
BULATHSINHALA

1 Back ButtonClick on the back button to redirect to the previous screen.

1 Save ButtonClick on the save button to save the loan follow up.

Save

1 Follow Up Historyser can view the existing follovp aetails from this option.
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FD Enquiries
FD Enquiry

Access and review Fixed Deposit details swiftly with the Ecoru’'s "FD Enquiry Screen.”
Retrieve maturity dates, interest rates, and account status effortlessly for informed
decisionmaking.

Account Number Primary Account Holder Name Mabile Number
e a
Custormer Type Account Type Product
Stat Branch Currenc y
LecgerBalance ActuzlBalance Avzilable Balance
Account Open Date Interest Accrued Mumber of Interest accrusl Dates
Hold Amount Cheque Float
JointHolders Details G Account Detals [4 Loan Details G Cuskomer Signature E
1 Account Numbertser can enter / search particular account number via this field.

User can search an account by usfdgstomer Name, ID Number, Customer
Number and Account Numbehfter entering the account number, other fields will
be auto filled.

1 Hold Amount: The amount that is currently in hold. By clicking expand option, user
can get detailed description of the hold.
Ifgsr:de:clbl('ez‘t?exﬂ e °

Hold Mo Hold Add Date Hold Amount Hold Reason Hold Status Remarks

1 Cheque Float: User can check the cheque details. By clicking the expand option,
the user can get detailed description oftiCheque Float.

Cheque Float e °

Press esc key fo exit

Deposit Date Clearing Method Bank Coce Branch Code Chegque Mo. Chegue Amount

1 Joint Holders Details: User can view Joint Holders Details by clicking expand option.
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Joint Holders Detail

Press esc key to exit

Customer Name ID Mumber Contact Number Address

1 Account Details: User can view Account Details by clicking expand option.

Account Details

Press esc key to exit

Amount Term Type Term Interest Rate
20,000.00 LKR In Days 90 Days 7.5% per annum
Maturity Type Account Open Date Maturity Date Last Rollover Date
Rollover - Interest + Capital 16-09-2024 15-12-2024 16-09-2024
MNumber of Rollovers TransFer Account FD Certificate Interest capitalization
Method
1 Not Issued
At Maturity

1 Loan Details: User can view Loan Details by clicking expand option.

Loan Details

Press esc key o exit

Loan No Hold Date Loan Account Loan Amount Hold Amount

1 Customer Signature: User can view Customer Signature by clicking expand option.

1 GL Entry Info Button: User can view GL Entry Info by using this button.

GL Entries

Mo Tran Date Batch ID Trzn Type GCL Code GL Mame Debit Credit

1 Nominee Info Button: User can view Nominee Info by using this button.

Account Nominee Details

Press esc key to exit

Mominee No Mame Contact Details Percenktage 1D Type ID Number

1 Interest Info Buttm: User can view Interest Info by using this button.

41




Ecorug User Manual

FINAP

Interest Information

Start/Rollover Date End Dake Term Cey Total Capitalized Interest Interest Rate Wiew Capitslized Infa View Accrued Info

17-11-2023 15-02-2024 90 Days LKR 17.60 6.3

1 View Transaction Button: By clicking View Transaction Button, user can view
detailed information of particular transaction on the account for defined time
period.

View Transaction
show| 10w |lines Search From Results I:l
Date % Description Cey Amounkt Ledger Balance Actual Balance View More

1 Signature Button: User can viedustomer Signature by using this option.

Customer Management

The customer management module consists of the below captured foremost
functions. User visibility of functionalities will be based on the role permission that is
associated with the user.

Cwstomer Management

Create Customer

Customer Basic Details

Customer Creation

Customer Basic Details | Contact Details | Attachments | Assets & Liabilities

Customer Number

Save and Send for Authorize ﬂ
penk Detells | Reletionships | Menage Group _

Customer Subtype #

Customer Type * Customer Ownership

Persona ~ ~Select 2 Customer Subtype— - Head OFfice v
KYC Uploaded

Salutation * First Name # Last Name Full Hame * Mame with Initia.

—Select aSalutation- W
ID Type 1D Number * Date of Birth Age

—Select a Customer ID- v DD-MM-YYYY
Age Category Gender * Marital Status Level of education * Rating

—Age Category— v —select a Gender— w —Select a Marital Sta —Select s Education Level— —Select a Rating Value— v

Share Member

Share Member Number %
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1 Customer Type: Select the Customer Type

Customer Type *

Personal b

Other

Wallet Cuskemer
Merchant

Biller

1 Customer Subtype: Select the Customer Subtype

Customer Subtype

~5elect & Customer Subkype- v

—Select a Customer Subtype—

Staff

1 Customer OwnershiBelect the branch which customer is assigned to.

Customer Ownership

Head Office v

—Select a Branch—
AGALAWATHTHA BRANCH
BERUWALA

COLOMBO BRAMNCH
Galle

Head Office

HORAMA BRANCH
IMGIRIYVA BRAMCH
Ka-002

KALUTARA BRANCH
MATHUGAMA BRAMCH
MAGODA BRANCH
PADUKKA

PANADURA
WADDUWA BRANCH

1 KYC Uploadk Checkbox: I@&ckbox for KYC (Know your customer) document
upload check.

KYC Uploaded

9 Salutation:Select the title of the customer.

Salutation *

-5Select a Salutation- W

—Select a Salutatbion—
Mr

Irs

[iiss

s

Masker

Reve

Dr

Prof

/s
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M First Name: Bter the first name of the customer.

First Mame

i Last Name: &ter the last name of the customer.

Last Mame #

i Full Name: Bter the ful name of the customer.

Full Name 4

T blYS 6A0GK AYAGAFEY LOQA |Fdziz2z 3ISYSNI GSR

Mame with Initial

1 ID TypeSelect the identification type, customer is given.

1D Type

—5elect a Customer [D-—- b
—Select a Customer ID—

MIC

Passpork
Driving License
Senior Citizen
Birth Certificate

1 1D NumberType identification number here.

1D Number &

1 Date of Birth:If you enterthe (NIC) national Identity card number, date of birth,
age and gender fields will automatically be filled. If you select a different ID Type
you will have to enter date of birth and gender manually.

1 Marital StatusSelect the marital status, customergsen.

Marital Status #

—5elect & Marital 5ta v
—Select a Marital Status—

Single
Married
Divorced
Separated
Widowed
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1 Level of educationSelect the level of education, customer is given.

Level of education

--5elect a Education Level-- v

—5elect a Education Level—

Diploma
Degree
Other

1 Rating:This field allows user to give a rating of the customer.

Rating

-Select a Rating Value— w

—Select a Rating Value—

Share Member

1 Share Member Number: This checkbox allows user to select and update member
share detds.

Share Member Share Member Number *

Contact Details

Customer Creation Save and Send for Authorize ﬂ

Address Details

B 5o = Permanent address

Permznent Address % Mailing Address *
Mature of Residence * Period in current address # District # Grama Nilzdhari Division Divigionz| Secretariat Division %
~Select Nature of Reside W ~Select = District~ v

Contact Details

Contack Methad * Contact Type * Country Code * Detsil *

~Select— w ~Select— w 92 ~

Add
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Address Details

1 Same as Permanent Address Checkbbxhe permanent address and mailing
address are the same, tick the check box and enter the permanent address only.

. Same as Permanent Address

1 Permanent Addres€nter the customer permanent residem address.

Permanent Address

1 Mailing AddressEnter the address which the mails should be sent to (current
residence address).

Mailing Adcress

M Nature of Residence: Select the nature of residence status.

Nature of Residence #

—Select Makure of B w

—Select Mature of Residence—
Permanent
Tempaorary

9 Period in current address: Enter the period in current address in months.

Period in current address
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1 District: Select the district, customer is given.

Diiskrict *

—Select a Diskrict— W

—5elect a District—
Ampara
Anuradhapura
Baculla
Batticaloa
Colombe
Galle
Gampaha
Hambantota
Jaffna
Kalutara
Kandy
Kegalle
Kilingchchi
Kurunegala
Mannar
Matale
Matara
Moneragala
Mullaitivu

 Grama Niladhari DivisioEnter the Grama Niladhari division.

Grama Miladhari Division

9 Divisional Secretariat DivisioBnter the divisional secretariat division.

Divisional Secretariat Division *

Contact Details

M Contact MethodSelect thecontact method.

Contact Method #

—Select— w

Mobile
Office
Resicential
Email

Fax

9 Contact TypeSelect if it is the primary, secondary, or office method to contact the
customer.

Contack Type *

—Select- v

Primiary
Seconcary
Office
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1 Country Code: Only applicable for mobile, office, residential and fax.

Country Coce +

G4 w

94
677

91 Detail: Enter the relevant contact details (mobile numbemal address, fax
number).

Detail
% , - o~ ~ ~ ~ z 7 A «
1 Add Button:/ £t AO]l d&! RR¢ YR NBLISIU 0KS alys
details.
Add
Mark Customer Location
Mark Customer Location
Location
1 RrAwlRIARARGACHIParK) Kiribathgoda S
| Map  Satellite \ Lol Kelaniya  Gonawala HiH
Sugathadasa Stadium _ - o [eeaz)
Peliyagoda
StyAnthony, sv
Shrine,|Kochchikade Fas10] ewmer World Kelaniya  -Kandawathe
Wellampitiya [£224] 9
Port Cit! ivi 9
Cglomlbz m Kotikawatta =53 Welvite LDiglectrical
e Kaduwela
CO'Omb( Click the map to g cozton | 2 o R
Korathota Royal Temple
nyarhaUyanao 9 {5240 Matabe
Cotompo 03 ey =
Beddagana Wetland Parko EMSIIT Solutions i -'I\r;
vlggws\’mhwrovD‘yasa,u parko [eae]
cmoumsuoa = Monan:)»lmpenalo Hokandara . ,usucimy ==
{ Dehlwalae Nugegoda Haba L
209log|ca!Gavdens fosos ] ca -
Mah: 0¢
Gocgle R (SRS Y ,.g mm a':$$:snmm Map data €2023  Terms Reoof:amape:nr
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1 [20FGA2yY | d48N) Oty SyGaSN) Odzad2YSNRQ t 20!

1
location will indicate ithe map as per the address.

Location

Enter a location

Attachments

Customer Creation Save and Send for Authorize ﬂ
Customer Basic Details | Contact Details | Attachments | Assets & Liabilities | Income & Expences | Bank Details | Relationships | Manage Group _

Customer Image Attachments
Attachment Name *
Attachments
Choose File | No file chosen Add
t Customer Checklist
m Check List Mame Attachment Preview

IMax size is 1mb. file types are png, gif,
ipgand jpeg

Customer Image

Clear

1 Select Image Button: 4ér can upload customer image which is saved in the
computer.

1 Use Web Cam Buttonf available, user can use the web cam to capture the
Odzai2YSNRa AYl3ISo

1 Clear Bitton: user can clear the uploaded image.
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Attachments

M Attachment Name: User can enter the attachment name.

Attachment Mame *

1 Attachments: User can select and upload the attachment.

Attachments

Choose File | Mo file chosen

f Add Button:/ £t AO] a! RR¢ FTyR NBLISFG GKS atlr yYS
details

Assets and Liabilities

The "Asset and Liability" tab in the Customer Management module of our Core
Banking Application provides a concise overview of a customer's financial position. It
displays their assets, such as machinery, vehicle etc. Asasvélibilities, including
outstanding internal and external loans, leasing etc. From this screen, user can add
multiple asset records to the system.

Customer Creation ‘Save and Send for Authorize ﬂ

Asset Dotails

Bank Details | Relationships

Henzse Croup _

v ]

Number of Loans Loan maturicy Date Qutstanding Amount Dats of Payments
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Asset Details

From the asset details box, user can add asset details.

1 Asset Type: User can seleadaupdate assets based on their type.

Asseb Type

—Select @ Asset Type— w

—Select a Asset Type—
Lanc & Building
Machinery

Business

Other

Farm and Cultivation
Vehicle

U Land and Building: User can update land and building details.

Asset Details

Asset Type

Lznd & Building v Add

Description Velue Address

1 Description: User can enter asset description.

1 Value: User can enter asset value.

1 Address: User can enter asset address.

f AddButton/ £ A O { andirepRaRthe same procedure to add more asset details.

U Business: User can update the business details.

Asset Details

Asset Type
Busnes v =
Business Name Type of Business Registration No
—Select 2 Business Type— ~
Description Address Business Commenced Date Business Ownership

DD-MMYYYY —3Selecka Busines v

I Business Name: User can enter business name.
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1 Type of Business: User can select the type of business.

Type of Business

——5Select a Business Type— ~

—Select a Business Type—
Farm
Cultivation

Livestock
Production
Fishery

1 Registration No: User can enter reg&ton number.

1 Description: User can enter asset description.

M Address: User can enter asset address.

9 Business Commenced Date: Business start date.

1 Business Ownership: User can select the business ownership.

Busingss Ownership

—3EelectaBusingss Ownersh W

1 AddButton/ f A O1 &! RR¢ | ypiRcedEe tdadd inoréi asset detdilsy’ S

c:

Machinery, Other, Farm and Cultivation, Vehicle: User can update respective
asset details by selecting corresponding asset type. All of above options have
below fields.

Asset Details

Asset Type

Machinery v Add

Description Walue

0.00

91 Description:User can enter asset descripio
1 Value:User can enter asset value.

f AddButton/ f A0l a! RR¢ FyR NBLISIFG GKS al yYs
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Liabilities
From Liabilities boxes, user can add liability details.

Internal - Own Bank

From the Internal Own Bank box, usean add liability details under own bank.

Internal - Own Bank

Mumber of Loans Loan Maturity Date Outstanding Amaunt Date of Payments

1 Number of Loans: Enter the number of loans.

1 Loan Maturity Date: Enter the loan maturity date.
1 Outstanding Amount: Loan outstanding amount.
91 Date of Payments: Loan payment date.

 Add Button:/ f A O] G ! Ra& ¢he daryfeRprodeButd to add more liability
details.

External- Other Banks

From External Own Bank box, user can add liability details under other banks.

External - Other Banks

Liability Type Institution Name Maturity Date Outstanding Amount
Qther v DD-MM-YYYY 0.00
ionthly Installment Date of Payments Loan Borrowed Date Loan Amounk
0.00 DD-MM-AYYY DD-MM-YYYY 0.00
Mumber of Borrowers Description

1 Liability Type: Enter the liability type.

Liability Type

--Select & Liability Type— v

—Select a Liability Type—
Loan

Lease

Hire Purchase
Bond

Other

Surety
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1 Institution Name: Financial Institute (BankFEinance Company).
1 Maturity Date: Loan maturity date.

1 Outstanding Amount: Loam outstanding amount.

1 Monthly Installment: Monthly installment of the loan.

1 Date of Payments: Loan payment date.

i Loan Borrowed Date: Loan start date.

1 Loan Amount: Enter thivpan amount.

1 Number of Borrowers: Enter the number of borrowers.

1 Description: User can enter the description on the liability. Only applicable for
fAFOAfAGE GBLIS ahiKSNE®

f Add Button:/ f A O] d&! RRé I|yR NBLSIG GKS alys
details.

Income & Expenses

The "Income and Expenses" tab in the core banking application serves as a central hub
for comprehensive financial management. This tab streamlines the monitoring of both
incoming funds, such as salaries and other sources of incamdegutgoing expenses.

Customer Creation Save and Send For Authorize ﬂ
Customer BsicDetas | ContctDets | Attachments | Assets & isbilies | Income & Expences | Bonk Detas | meaionshis | onoge croup | Remoris | mudis | |

ncome Details

Type of Income 1orthly Income Income Details

—Select 2 Source— v m
Expense Details
Type of Expense IMonthly Expenses Expense Details
~Select a Expense Type- v 000 2
NetIncome :
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Income Details

1 Type of Income: User can select the type of income.

Type of Income

Other w

—>5elect a Source—

Salary
Business Profit
Farm

Other
Business

1 Monthly Income: Enter the monthly income.
1 Income Details: Description of the income details.

f Add Button:/ £t AO1 a&! RR¢ YR NBLISFG &mal YS LINI
details.

LT dzaSNJ aStSOda alrftlrNe Fa aGgelLlsS 2F Ayo2YS
once click add button.

Employement Details -

Employer Name Occupation Joined Date Employment type

1=

DD-MMYYYY -Select Employment Type— v

Employer Address

Expense Details

1 Type of Expense: User can select the type of expense.

Type of Expense

Other hd

—Select a Expense Type—
Household

Debit Payment

Utility
Other

e TE YT T VY

1 Monthly Expenses: Enter the monthly expesse
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1 Expense Detail®escription of the expense detalils.

f Add Button:/ £ AO1 &! RRé¢ FyR NBLISI
details.

ety
R
w
ax
<
wn

Net Income Once income and expense details are added, the net income will be
populated in the Net Income field.

Bank Details

Cuskorner Creation save and Send for Authorize ﬂ
Customer Basic Detals | Contact Details | Attachments | Assets & Liabilites | Income & Expences | BankDetails | Relationships | Manoge Group _

Bank Details

Bank Name Branch Name +

-—-Select a Bank-— - -—Select a Branch— v

Account Holder Name #

Account Mumber # Account Type * Account Balance
-—Select & Type-—— v 0.00 m
Bank Mame Branch Name Account Mumber Account Mame Account Type Account Balance Primay &/C Delete
7010 - Bank of Ceylon 2 -Kandy 568102 K.P.M_Gamage Saving 100,000.00 e

1 BankName:Select the bank name.

Bank Mame *

——-Select a Bank—- -
( J

7010 - Bank of Ceylon

7038 - Standard Chartered Bank

7047 - Citi bank N. A,

7056 - Commercial Bank OF Ceylon PLC
7074 - Habib Bank Limited

7083 - Hatton National Bank PLC

M BranchName:Select the branch name.

Branch Name *

—Selecta Branch— -
[ J

1 - City Office

2 - Kandy
3 - Galle Fort
4 - Pettah
5 - Jaffna

6 - Trincomalee
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1 Set up Bank & Branch DetaBsitton: User can update bank and branch details
from here.

M Account HoldeName:Enter the customer account name.
1 AccountNumber:Enter the customer account number.

1 AccountType:Select the customer account type.

Account Type

——5elect & Type— v

—Select a Type—
Saving
Current Account

1 AccountBalanceCurrent Account Balance.
f AddButton:/ f Al GRIR édrepegttRe same procedure to add more bank details.

1 Primary A/QCheckboxtser can set an accouas a primary account. Setting up a
primary account is mandatory.

Relationships

Customer Creation Save and Send for Authorize
Customer Basic Detats | Contact Details | Attachments | Assets & Liabilkes Bark etas | Rlatiortips | Manage Gowp | Remarts [ s | |
Age

Relationship hame of Relation Gender
—Select a relationship— v ~Select = Gender— v
D Type Igentification Number Iobile Number Employement Status
~Select 2 ID Type— v ~Select Employement— v
Adcdress

Head of Home Info

Head of Home Mumber of Dependents

—Select— v

1 RelationshipSelect the relationship with the customer.

Relationship

—-Select a relationship— v

—Select a relationship—
Father
Mother

Brother
Sister
Son
Daughter
Husband
wife
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1 Name ofRelation:Enter the full name of the relation

1 Gender:Enter the gender of the relation.

1 Age:Enter the age of the relation.

1 IDType:Select the id type.

1D Type

-Select & ID Type-— b
—5Select a ID Type—

MIC

Passport
Driving License
Senior Citizen
Birth Certificate

1 IdentificationNumber:Enter the identification number from the respective id type.
1 Mobile Number:Enter the relation contact number.

1 EmploymentStatus:Select the employment status.

Employement Status

-Select Employement-- hd

—Select Employement—
Student
Employed

Mon-Employee

1 AddressEnter the relation address.

Head Home Info

1 Head ofHome:Select the head of home.

Hezad of Home

-Select— b

Same as Customer

1 Number ofDependentsEnter the number of dependents.

f AddButton:/ f Al CR R édrepegtfRe procedure to add more relations.
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Manage Group

Customer Creation Save and Send for Authorize ﬂ
Customer Basic Details | Contact Details | Attachments | Assets & Liabilities | Income & Expences | Bank Details | Relationships | Manage Group _

Centre # Group * Member Number

—-Select a center— v —Select a group— v

1 Center:Select the cerdr (To be set up iflicro Banking- Center Creatiol

Centre #

—Select a center— v

—=Select a center—
OFffice

Divi Maguma

1 Group:Select the society from the respective center.

Group *
—-5elect a group-— w
—S5elect a group—
Divi Maguma
Remarks

User can enter any required notes relevanthe customeronboarding process.
Hence, it is not a mandatory field to create atouser.

Customer Creation Save and Send For Authorize “
PRSI [ PR— | p————— SRR e e——— _

Remarks

Audits

Audit tab provides a record of activities of the created user including customer
created/edited date, authorized/rejected date, responsible person, etc.
Users are@ncapable of making any changes in this tab.

Customer Creation Save and Send For Authorize ﬂ
Customer Basic Details | Contact Details | Attachments | Assets & Libiltes P e e— _
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1 Save and Send for Auttipe Button: After entering all the details, click on the
éSave and Send for Authorize Butfon 6 dz(i 1 2 y (2 &dl &&cel Yy R

1 New CustomeButton: User can add a new customer.

§ SaveButton:! FGSNJ SYyGdSNAyYy 3 || f fSavé Kifon te Savelahdf & > Of

create the customer.

Edit Customer

This module is used to update or correct any false/invalid information of a saved
customer before and after customer authorization.

Although searching is useful to find a single customer profiterifig allows you to
view all the customers that match one or more criteria. You can search for any part of
a customer's name, ID number, Customer Number or Branch. Hence, enter a searc
term into the relevant box and click on Search and your custometil@rist will
update to show you the customers that match that term.

Customer Search

Customer Name ID Number

sakuni piyumiks perera

Customer Mumber Branch

ﬂ

e —

Full MName Status ID Number Branch Custemer Number Select

Sakuni Piyumika Perera Active 199074147852 Head Office 10001000060

00000~ |~

1 CustomerSearchUser can search customer by using Customer Name, ID Number,
Customer Number or Branch.

Customer Mame 1D Number

perera

Customer Mumber Branch

-1l Branch— hd

i ClearButton: Clear the search data.
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1 Search from Resul®ption: Userswill be able to filter further using the search
text box.

1 Grid Option: Search results will display as a grid where the user can select the
requiredcustomer. Taemove thefilters,Of A O] &£& G Of S NJ

1 SelectOption: Select the relevant profile that you wato edit.
1 PageSizeUser can set number of search records to be displayed in a single page.

1 Go toPageUser can toggle between search pages.

On the Edit customer screen, update the relevant customer details accordingly in
editable fields by navigatg into the necessary tab.

Edit Customer Save and Send for Authorize
Customer Basic Details | Contact Details | Attachmenks | Assets &Liabilities | Income & Expences | Bank Details | Relationships | Manage Group _

Customer Mumber Customer Type * Customer Subtype * Status

10001000062 Personal v Individual v Active v
Customer Ownership *

Head Office ~
KYC Uploaded

Salutation First Name Last Mame # Full Name * Mame with Initial

Mr hd Ama Camage Ama Gamage AGamzge

ID Type * 1D Mumber * Date of Birth Age

MIC ~ 838020410V 11-04-1983 40 Years

Age Category Cender * Marital Status Level of education * Rating

Mormal hd Female hd Single g Degree hd 1 hd

B stere iember
f BackButton:D2 o0l Ol G2 (GKS &/ dzad2YSNI {SI NOK¢ &

1 Save and Send for AuthoriButton: After entering all the details, click on the
éSave and Send for Authorize Butfon 6 dzi G 2y G2 adl &éhcel YR | dzi ¢

f New Cutmer Button: User can add a new customer.

Authorize Customer

Once a new customer is created, it will require authorization to complete the
customer registration process. The authorization request bellforwardedto an
administrative role. Subsequentlihe permitted administrator would go through all
customer details ahead of authorization.
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When an existing customer is edited that would also require going through the
approval process. Once an edited customer request is approved, the changes will be
reflected in the relevant tabs of the customer profile.

The system will retrieve a list of pending approval for new customers and existing
customers. Select the required customer to authoridsingthe search text box, the
user can search for authorizatigpending customers from the list shown.

Authorize Customer

Customer Number Full Name 1D Mumber Status Action Created By Created Date Select
10001000004 Tharind Rewathe 200252404422 Active Pending Approval admin 23-06-2024
10001000005 Haritha Weerasinghe 200252404425 Active Pending Approval admin 02-06-2022

1 SelectOption: Select the relevant profile that you want to authorize.

AUthDrize CUStomer ﬂ m
Customer BasicDetails | Contact Detaits | Attachments | Assets & Lisbilties Bunk Detas | Reltionsips | Mansge Group | Remarts | mvaits | |

Customer Number Customer Type * Customer Subtype * Customer Ownership #

10001000005 Personal v Indivicual v Head Office v

KYC Uploaded

Salutation First Name * Last Name * Full Name * Name with Initial
Mr v Haritha Weerasinghe Haritha Weerasinghe Hweerasinghe
1D Type ID Mumber * Date of Birth * Age
NIC v 200252404425 24-01-2002 21 Years
Age Category Gender % Marital Status + Level of education Rating *
Normal g Female v Single b oL e 1 b
B shere Member

z

f BackButton:Goo I O1 G2 GKS d&a! dziK2NART S / dzad2 YSNE
1 NewCustomerUser can add a new customer.

1 RejectButton: User can reject th maintenance by using Reject Button. Reject
NEO2NR& ¢Aff 0S NRBdAziSR (2 G9RAG /dzad2YS

 AuthorizeButton: Click y G KS a! dzi K2NAT S¢ odzidz2y (2

Customer Global View

2dz Y@ NBFSNI G2 GKS a9yIljdZANASaAE Y2Rdz So

62

NE

dz




Ecorug User Manual

Customer Attendance

TMa FTdzyOliAz2y KSf LA G2

Using the given parameters select the relevant customer group.

Mark Customer Attendance

Attendance Date

26-01-2025

Branch Center Group

-—-5elect Branch—— v —-Select Center— A —-Select Group—

Customer Name Customer Status 1D Mumber Contact Mumber Total Loan Amount Outstanding Amounk

1SSLI |

FINAP

Total Due Amount Mark Attendance Attencance View

1 AttendanceDate:Select the attendance date.

Attendance Date

| 05-09-2027 ‘

(4] |Sep ~ | 2027 v| 0

Su Mo Tu We Th Fr Sa ~

1. 2 3 4
5 6 7 8 9 10 M p
12 13 14 15 16 17 18 —
19 20 24 22 23 24 25

26 27 28 29 30

Today Done

1 Branch:Select the branch.

Branch

—-5elect Branch— hd

—Select Branch—
AGALAWATHTHA BRANCH
BERUWALA

COLOMBO BRAMCH
Galle

Head Office

HORAMNA BRAMCH
IMGIRIYA BRAMCH
Ka-002

KALUTARA BRAMCH
MATHUGAMA BRAMCH
MNAGODA BRANCH
PADUKEA

PAMADURA
WADDUWA BRAMCH

1 Center:Select the cerdr.

63

NBE Ogaups 2 T Odz

[k



Ecorug User Manual

Center
—-Select Center— w
—%5elect Center—
Office
Divi Maguma

1 Group:Select the group.

Group

—-Select Group— b

Divi Maguma

i Clear ButtonClear the searched data.

FINAPRP

Customers relevant to the selected parameters will be listed down as shown below;

Customer Name Customer Status I Mumber Contact Number Total Loan Amount Outstanding Amount Total Due Amount Mark Attencance View
Anya Cooray Active 6i523146132467321672 0.00 o000 0.00 i
amal Perera Active 200128201313 200,000.00 26,487.92 161,502.29 i
Jamie Pereira Active 7336426356324576 510,000.00 158,333.60 363,912.43 i

/| £ A O1 Z°\/Siaui 6 Siewcustomer attendance.

Loan Outstanding Details %

Customer : Amal Perera

Branch Center Group Loan Number ProductType  Loan Status LosnGrented  LoanCycle  Cey Granted Amount Principal
Date Outstanding

Amount

HeadOffice  DiiNeguma  DiviNegume 1002261230120 Feclicy performing 23062024 1 KR 21391045 9131412

Account

I £t A0l makl likiSy Rl yt® énfargeraldiehgance screen. Click dre

relevantattendance label to mark.

Mark Attendance "

Late Informed Late Mot Informed Absent Informed Absent Not Informed
.
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Blacklisted Customer Management

This function helps to identify and mark system/external customers as blacklisted
based on the information received from third parties oranganizational experience.

Upload Blacklisted Customer

Usercan upload Politically Exposed and Blacklisted Customers using an Excel sheet.

Upload Politically Exposed and Blacklisted Customers Clear Download Format

Source * Reason *

‘ —Select & source— v ‘ —-Select & reason-— v

File #

1D Mumber Customer Name Existing Customer

I SourceSelect the source of information received abdh customers.

Source

—Select a source— v

—Select a source—
Central Bank
CRIB

Internal

i ReasonSelect the reason to blétist.

Reason

-—-Select a reason— A

—Select a reason—
Blacklisted
Politically Exposed

1 File:Select the excel sheet of the blacklisted or political expasetomers.

1 UploadButton: Upload the excel sheet.

 SaveButton:! F G SNJ SYGSNAyY I I f Savéi KBdzRBF Yy Al A & 1OF
1 ClearButton: Clearthe search dad.

1 Download FormaButton: Download the excel sheet.

View Blacklisted Customer

Users will be able to view blacklisted customers and valid users will be able to remove
selected customers.
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User can view blacklisted customers as shown below;

Blacklisted Customer List

1D Number Customer Name Existing Customer Blacklisted By Date Remove

677092629V KAMPADALA GAMAGE SIRIYAWATHI Ves 05-07-2023 e

200252404422 Tharind Rewathe Yes Core Admin 18-07-2023 e

1 SearchButton: Using the ID Number and Customer Name, user can search out for
any customer in the blacklist.

9 ClearButton: Clear the search data.

1 RemoveOption: User can remove a particular blacklisted customer from the list.

Customer Report

Improving produtivity, accuracy, and timeliness the ECOru system is capable of
generating multiple reports by sorting data through various filtering. To meet
organizational needs most appropriately, users can choose different criteria when
ASYSNI GAYy 3 Odzepp2sy SNEQ NBf SO yi

Customer Detail Report

This report can be generated by filtering out available customers based on different
criteria including customer status arlde createddate range.

Customer Detail Report

Customer Type * Status From Date To Date *

1 CustomerType:Select the type of customers required to includehe Report.
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Customer Type

All w

Customer
Guarantor

i Status:Select the customer status.

Status

-5elect Status-— bl

—Select Status—

Al

Mew
Ackive
Cancel
Black List
Inactive
Dismissed

1 FromDate:Select the date from which the report should be generated.
1 ToDate:Select up to which datthe reportshould be generated.
f Show ReporButton:/ f A O1 a{ K2g¢ wSLIEZ2NIét odzid2y s G2

The system will provide a detailed repofithe customers based on the applied filters.

Search for. m o & o M ¢

> "
1 /232
Wealth Micro
CUSTOMER DETAIL
CUSTOMER NO CREATED DATE STATUS IDTYPE 1D NUMBER FIRST NAME LAST NAME MOBILE NO DATE OF BIRTH  MAILING ADDRESS PERMAMNENT ADDRESS
10002000001 18-01-2023 Active NIC 79079070V KUMAR SANGAKKARA 15-03-1573 NO 55 GALLE ROAD NO 55 GALLE ROAD
COLOMBO 01 COLOMBO 01
10002000002 25-02-2023 Active NIC 198111000382 KANNANGARA MALKA 19-04-1981 31/186 31/186
ARACHCHIGE SHIRATH PALLIGODA SOUTH PALLIGODA SOUTH
KANNANGARA MATHUGAMA MATHUGAMA

1 SearchButton: User can search a specific record by using keywords.

1 ExportButton: Export / Download report in the format of CSV, Excel, MHTML, PDF,
TIFF ke, Wordand XML.

1 PrintButton: Print the report.
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1 RefreshButton: Refresh the report.

Center Performance Report

¢tKS / SyuNB
selection parameters.

Centre Performance Report

Branch

—--5elect Branch--— ~

From Date +

DO-MMAYYY

Search for...

M Branch:Select a branch

Branch

—sSelect Branch— A

—Select Branch—
ACGALAWATHTHA BRANCH
BERUWALA

COLOMBO BRAMCH
Galle

Head Office

HORANA BRAMCH
INGIRIYA BRAMCH
Ka-002

KALUTARA BRAMCH
MATHUGAMA BRAMCH
MAGODA BRANCH
PADUKKEA

PANADURA
WADDUWA BRANCH

i Center:Select a Center.

Centre

—Select Centre— hd

—Select Centre—
All
Office

Divi Maguma

LISNF 2 NIy

Centre

—Select Centre—

To Date

26-01-2023

9 Product:Select a loan product.

NB LJ2 NJi

O
(0p))

Product

~ -—Select a Product—

. Detail

Summary
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Product

—Select a Product— b

—Select a Product—

A

DEL

DEL-01

Digi Rounded loan

Fd Againsk Loans - Test
Fixed Continuation Loan
Fixed Tenure to Loan
Group loan

Group Loan Product Eclof
HeadOffice Laan

Lanka Loans

Loan Tenure to Loan
IManual other settlement
Manual saving settlement
MVL

Simple Int

Simple interest-02

SPLIT DEL

Test

1 FromDate:Select the date from which the report should be generated.
1 ToDate:Select up to which datthe reportshould be generated.
91 DetailReport:Customer wise.

1 SummaryReport:Product-wise

. Detail . summary
f Show ReporButton:/ f A O1 a{ K2¢ wSLIEZ2NI¢ odzidzys G2

Show Report

The system will provide a detailed report of the customers based on the applied filters.

Group Attendance Report

The Attendance reports provide information about gebd YSYO SNBR Q | GG Sy
Users can generate the report based on the selected date, branch, center & group.

Group Attendance History Report

Date Branch Centre Group
26-01-2025 -—-5elect Branch—— g —-5elect Centre— v -—-Select Group— hd
Search for. E o - o " < > -

i Date:Select a date.
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M Branch:Select a branch.

Branch

—-Select Branch— hd

—sSelect Branch—
AGALAWATHTHA BRAMCH
BERUWALA

COLOMBO BRAMCH
Galle

Head Office

HORAMA BRAMCH
INGIRIYA BRAMCH
KA-D02

KALUTARA BRANCH
MATHUGAMA BRANCH
MACODA BRANCH
PADUKEA

PAMADURA
WADDUWA BRANCH

M Center:Select a center.

Centre

—Select Centre— b

—Select Centre—
OFffice
Divi Maguma

1 Group:Select the group.

Group

—-Select Group— b

—Select Group—
Divi Magumia

f Show ReporButton:/ f A O1 & {iK2 @ deiSiIlFYND (G2 GASH GKS

Show Report

The system will provide a detailed report of selected custogreupsbased on the
appliedfilters.

Member Attendance Report

Member Attendance Report shows an attendance history relevant to a specific
member during a pecific date range. Users can generate the report based on the
branch, center & individual member.
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Member Attendance History Report

Date Branch Center

26-01-2025 ~—-5elect Branch— hd -—Select Center—

Member Name

—Select Member— hd

Search for... m o

0
Q

i Date:Select a date.

M Branch:Select a branch.
Brarch

—-5elect Branch—— L

—5elect Branch—
AGALAWATHTHA BRAMCH
BERUWALA

COLOMBO BRAMCH
Galle

Head OFfice

HORAMA BRAMCH
IMGIRIYA BRAMCH
Ka-D02

KALUTARA BRAMCH
MATHUGAMA BRAMCH
MAGODA BRANCH
PADUKKA

PAMADURA
WADDUWA BRAMCH

M Center:Select a center.

Centre

—-5Select Centre— bl

—5Select Centre—

OFffice
Divi Maguma

1 Group:Select the group.

Group

—-Select Group— hd

—Select Group—
Divi MNaguma

1 MemberName:Select themember'sname.
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lember Hame

—-5elect Member— v

—Select Member—

Anya Cooray
Amal Perera
Jamie Pereira
Vimal Perera
Ashan Fernando
Sarath Perera

f Stow ReportButton:/ f A O]

Show Report

G{ K2g wSL]2 NI ¢

FINAP

odzii2y =

The system will provide a detailed report of selected customer based on the applied

filters.

Society Global View

Society Global View

Socieky List

-—-Select a Branch— v —Select a Centre—

Society Name

i Branch:Select a branch.

M Center:Select a cemdr.

1 SocietyNumber:Enter the society number.

1 SocietyName:Enter the society name.

i ClearButton: Clear the search data.

Signature Management

Society Number

The Signature Management Module in a core banking application is a crucial
component that facilitates securand efficient handling of customer signaturd#is
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module is designed to capture, store, and manage signatures associated with
customer accounts and transactions.

It ensures the integrity of signatures for authentication purposes, enhances the
securityof financial transactions, and helps comply with regulatory requirements.

The Signature Management Module typically allows users to update, verify, and
retrieve signatures, providing a centralized and organized system to streamline
signaturerelated proceses within the core banking system.

Add Signature

The "Add Signature" option within the Signature Management in our core banking
product empowers users to seamlessly integrate new signatures into the system. This
feature facilitates a straightforwar process for capturing and incorporating
signatures associated with customer accounts. Users can easily upload, verify, and link
signatures to specific customer profiles, ensuring accuracy and compliance.

Add Signature Search Customer

1 Search CustomdButton: Search for any part ad customer's name, ID number,
Customer Number, Branch, Center or Group. Hence, enter a search term into the
relevant box and click on Search and the customer profile list will update to show
you the customers who match that term.
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Customer Search »®

Customer Name 10 Mumiber
Customer MNumber Eranch

Center

1 Customer Number, Ctamer Name, Signatur®lumber: These recordwill be
uploaded when searching fora particular customer by using the criteria of
Customer Search.

1 DescriptionEnter a description.

f AddButton:! RR | aA3yl Gdz2NS o6& dzaAy3d GKS a! RRE
91 ClearButton: Clear he signature data fields.

1 Zoom InButton: Zoom the signature image.
1 Zoom OutButton: Zoom out the signature image.

1 Fit to normalButton: Fit to normal the signature image.

Steps
1. 1/t A0l 2y dG!RR { A3yl {id2NB¢ FdzyOlAz2y o
2./ tA01 2y a{SIFINOK [/ dzad2YSNE o0dzil2y o

3. Search for any part of a customer's name, ID number, Customer Number, Branch,
Center or Group. Hence, enter a search term into the relevant box and click on
Search and the customer profile list will update to show you the customers who
match that term.

4. Then,the Usercan select a customer.

5. According to the selected customer, Customer Number, Customer Name and
Signature Number will be autdilled.
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6. Enter a description (optional).

7.V RR |y AYF3S 2F GKS Odzad2YSNJ aA3yl GddzNB [6¢
8. Iftheuserwantstoct S NJ G KS &aA3dyl G§dzNBE RFGlI FASE RAX
9. Usercarroomil KS AA3AYy Il GdzZNS AYF3IS o0& dzaAy3a a¥%22yY

10.) &SNJ Oty 1T 22Y 2dzi GKS &aA3yl Gdz2NB AYIF3IS of

11. User can fithe signature imagetonormy @ Ay 3 A CA G G2 y2NXNI f €| ¢

Delete Signature

Delete Signature ‘Search Cusstomer

DecefTime user Signaturs No Status

1 Search Customer Buttoi@earch for any part of a customer's name, ID number,
Customer Number, Branch, Center or Group. Hence, enter a search term into the
relevant box and click on Search and the custoprefile list will update to show
you the customers who match that term.

Customer Search »
Customer Mame 10 Number
Customer Numbsr Branch
=&l Sranch-- b
Certer Group
-4l Canzer—- L —All Group—- w

1 Delete Option: By clicking the delete option, user can delete the customer
signature.

Delete Signature Search Customer

DacefTime user Signature o stans
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Steps

1. /€t A0l 2y G5StSGS {A3IYylIGdz2NBE Fdzy OlA2y d
2. I tA01 2y a{SIFINOK /dzaid2YSNE odziliz2y o

3. Seart for any part of a customer's name, ID number, Customer Number, Branch,
Center or Group. Hence, enter a search term into the relevant box and click on
Search and the customer profile list will update to show you the customers who
match that term.

4. Then the Usercan select a customer.
5. By clicking the delete optiomhe usercan delete the customer signature.
hyOS dzaSNJ RSt SGSR I Odzad2YSNJ aA3yl GdzZNB o @

status of the respectiveignature WilNS Ff SO0 S éa AdyL yiU-KOSi AANA R Ay @
function.
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Cash Management

Cash Management module is consisting of below listed foremost functions. User
visibility of available functionalities will be based on the role that is associated with
the user.

Cash Management

Cash Management

Eg | CashDeposit * Loan Repayment $ Loan Repayment - Account Bulk

$  Account Bulk Payment Print % Minor Cash withdraw Approval X Loan Repayment - Multiple Accounts
l; Cash withdrawal $ Loan Disbursemen 14 o Teller GL Transaction

@ | Cheque Deposit % Miscellaneous Transaction % | Loan Charge Collection

= Foreign Currency Buy/Sell % voucher Deposit $ | Term Deposit Cash withdrawal

Cash Deposit
This function is used to collect cash from the customers and deposit to their accounts.

Cash Deposit PROCEED

Account Number

1000110100020

NIC

195467234152

10,000.00

12,000.00

2,000.00

1 Account Numbertser can enter / search particular account number via this field.
User can search an account by usifigsbmer Name, ID Number, Customer
Number and Account Number.

9 Customer Name, ID Number, Product, Branch, Currency, Account Status, Joint
Customer: When user selects a customer from search results, above fields will be
auto - filled.

1 Transaction AmountEnte the amount which the customer wants deposit.
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1 Cash Received Amouriinter the amount customer paid in cash.

1 Balance to CustomefThis is the balance to be settle to the customer (Auto
generated).
(Cash Received Amouitransaction Amount)

1 Reference Dails: Any detailed reference to the payment can be entered here.

1 1 002dzydi ¢NIyalOGA2Y .dzidz2zyy .& OtAO|AYST

view account balance and account transaction details.

Account Transaction History Informations o

Press esc key o exit

J— -

Account Number From Date To Date
1000110100020 ﬂ 26012025 2601-2025
Account Name Account Type Procuct
savingd Savings Account NORMAL SAVINGS M
Status Branch Customer Type
Active Head Office Persannel
Ledger Balance Actus| Balance Avsilable Balance
743165 7,43165 743165

T {I @Ay3a ! 0O02dzy i t NPTAl OO02dayili2y XNRPFAf SEAO

can view the account profile details.

Saving Account Informations

Account Number Account Name Status
1000110100020 saving4 Active
Customer Number Branch

10001000029 E ——Select a Branch— v
Product Product Description Currency

NORMAL SAVINGS M v 1101 - NORMAL SAVINGS M LKR-5ri Lankan Rupees

Product Tag

Member Normel Savings ~

T /dzali2YSNI t NBFAES . dziliz2yyY . & OftAO0lAYS3
customer profile details.

Informations o

Press esc key 1o exit

10001000049 Persenzl

Customer Ownership

Head Office v

KYC Uploaded

Selutation First Name Lost Neme e
Mrs v Pawani Pererz Pere

IDType 1D Mumber Age
NIC v 198467234152 20-06-1994 29 Vears

Age Category Gender Marital Status Level of education Rating
Normal v Female v Married v AL v 2 v

B shere tember
1 Proceed Button: pceed the transaction.

78

4

a

HA




Ecorug User Manual FINAP

x Note: User Admipistration > UgeProfile > Allow Denominationlf user check the
OKSOl102E>X GKSY AGQa YIFIYyRFG2NE (2 aSt SO

Transaction Denomination x

Cash In Denomination: 120,000.00 LKR Cash Quk Denomination: 20,000.00 LKR
Value  Count Amount | Value  Count Amount
5000 ':]| 0.00 5000 (1] 0.00
2000 0 0.00 2000 1] 0.00
1000 0 0.00 1000 (1] 0.00
500 o 0.00 | 500 a 0.00
100 0 0.00 100 (1] 0.00
50 0 0.00 50 (1] 0.00
20 0 0.00 20 1] 0.00
10 0 0.00 10 (1] 0.00
5 o 000 5 a 0.00
2 0 0.00 2 (1] 0.00
Coins 0.00 0.00 Coins 0.00 0.00

Total 0.00 Total 0.00

9 Clear Button: Clear the filled data.

Steps
1. /£t A01 2y GOFakK RSLRaAlé FdzyOlArzyo

2. Enter customer account number or Click on the search iconttongee searching
parameters such as Customer Name, ID Number, Customer Number and Account
bdzYoSNJ I yR Ot AO1 2y a{SINOK¢ odzid2y d

3. {SINOK NBadz da ¢gAft RAaALII & GKS OdzadG2YS
Select the appropriate account to deposit bas

4. Customer account details will automatically be filled, the cash collection details
should be filled by the user.

5. The ECOru system facilitates you to know more about the customer before you
proceed the transaction if and when required. It is posstiolecheck out the
account transaction history, account profile and customer profile by just clicking
the buttons.
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6. Once complete filling all required data, click the proceed button (on the top) to

proceed the transaction.

7. Once the transaction succeedbe user will get a printable transaction receipt.

Note : Transaction receipt can be customized by the user in Report Template

Designer (System Administration)

Cash Deposit 111 T/2023 122540 FM_ Head Ofce
Transacton co-  CSDO7ABEE
1000140100015 LER 1,000.00

Kavindu Perera.

admin

8. There will be a popup natification with a shortcut to update the passbook after

the transation. If you want to proceed press OK or Cancel it.

Loan Repayment

This function is available to proceed with customer loan repayments.

Loan Number % Loan Status

rEit Dug Dae “Tesal Dug Amount Remark

20280830 000

i Loan Number: Enter the loan number.
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1 Loan StatusThe current status of the loan.

f Customer NameThe loan borro NQ& Yy I YS®
1 Product:The loan product name.

1 Loan AmountThe borrowed loan amount.

1 Total Disbursement Accounthe total disbursed amount.
9 First Installment AmounfThe first installment amount.

1 Currency: The currency type.

1 Next Due DateThe next pasnent due date.

1 Total Due AmountTotal due/ arrears amount.

9 Capital DueTotal capital due / arrears amount.

1 Interest DueTotal interest due/ arrears amount.

1 Interest Accrued: Accrued amount before the due.

1 Interest for the As at Date: Accrued Intste+ Due Interest
1 Charges Due€fotal loan charges due / arrears amount.
1 Penalty Duet.oan penalty due amount.

f Immediate Settlement Checkbax:y 4 A O1 dat N2POS&d&a LYYSRALFGS
proceed the transaction at the same time. Without Immediate Setiént
Checkbox, transaction amount will be updated at the end of day process (EOD).

. mimediate >eChiement

Payment Method{ St SO0 (GKS LI &YSyid YSGK2R I a a/l a
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1 Transaction AmounfThe amount which the customer is settling the loan.
1 Cash Received’he amount handover by ctasner.

M Balance to CustomerThe amount should be returned to the customer after
settling the transaction amount

1 RemarkRecord any notes relevant to the transaction (if available)
T 'aSNna ¢Att . FflyOS gAftft 0SS dzLRIGSR®

Payment Method:Selectthe paymein YSG K2R Fa &/ KSIj dzSé @

Clearing Method * Clearing Days Clearing Dakte
. Immediate Settlement
——-Select Clearing Meth W
ymenk Met * - - .
Fayment Methad Select Clesring Account W Clearing Bank Mame Clearing Branch Name

-
neque ~
= ——-Select Clearing Accor W

Transaction Amaounk

0.00

Cheque Number * Chegque Date &
Remark DO-MMYYY

Cheque Bank Code * Bank Name

Cheque Branch Code * Chegue Branch Name

1 Transaction AmounfThe amount customer is paying at the time by Cheque.
1 RemarkRecord any notes relevant to the transaction (if available)

91 Clearing MethodSelect the Cheque clearing method.

lethog *

—- Select Clearing Meth W

— Select Clearing Method —
Manual Chqg

End of the Day

mimediate

Fixed clearing day

1 Select Clearing Accourelet the Cheque cleaning account. It will automatically
fill the clearing bank and branch field. Bank and Branches which are created in the
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system administration under the bank branch details will be loaded here and those
should be microfinance maintaining aavings or for the business purposes.

- |

Bank: o

Bank Agco 005200
Bank: 0

1 Clearing Days: No of days that cheque should be cleared (According to the clearing
method).

1 Clearing Date: Date that cheque should be cleared (According to the clearing
method).

1 Clearing Bank Name: It will Btomatically selected according to the clearing
account.

1 Clearing Branch Name: It will be automatically selected according to the clearing
account.

1 Cheque Number, Cheque Date, Cheque Bank Code, Bank Name, Cheque Branch
Code and Cheque Branch Nankmta Cheque details which is written on the
Cheque.

x Note: Payment Management > Cheque Clearing > Cheque Clearing

1 Byfilling the given fields, user can select the relevant cheque that yet to be cleared.
Then, cheques can be either realize or return fromsheeen.

Payment Management > Cheque Clearing > Cheque Clearing Authorize

1 By using the Cheque Clearing Authorize screen, user can authorize the relevant
cheque.

Enquiries > Account Enquiries > Bank Account Transactions

1 By entering the account numbek)ser can enquire the details about the
cheque.
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Payment Methody { St SOG GKS LI @YSyid YSOGUK2R Fa at=
by the bank).

Qur Account Number & Bank Name Brandh Nama

1 Transaction AmounfThe amount customer is paying by the voucher.
1 RemarkRecord any notes relevant to theatisaction (if available).

1 Our Account Number: Select our account number which the voucher to be debited.

1 Their Reference NumbeEnter the reference number.
§ Their Transaction Dat¢: St SOG G KS GN¥Xyalk OdAz2y RIFIGS oL

1 Bank Name and Branch Name: After selecting our account number, respective
data will be autc filled to the fields.

f Customer Profile Button: @ Of AO1 Ay 3 G/ dzaG2YSNJ t NPFATL S
customer profile details.
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sans

f Loan Enquiry Profile ButtoBy clO{ A yoan Eaquirg NB FAf S¢ odzid2y >
view the loan enquiry profile details.

1 Proceed ButtonProceed the transaction.

Transaction Denomination x

Cash In Denomination: 12,000.00 LKA Cash Cut Denamination: 2,000.00 LXR
Value  Count Amount Vale  Count Amount
5000 02 10.000.00 | 5000 ] 0.00
2000 o 0.00 | 2000 1 | 2,000.00
1000 a 0.00 1000 ] 0.00
500 o 0.00 | 500 o 0.00
100 o 0.00 | 100 o 0.00
50 a 0.00] 50 ] 0.00
20 o 0.00| 20 o 0.00
10 o 0.00| 10 o 0.00
L o 0.00| & o 0.00
2 a 0.00) 2 ] 0.00
Coins oo 0.00| Coins 0.0 0.00

Total 10,000.00 Total 2,000.00

i Clear Button: Clear the search data.

Note: Enquiries > Account Enquiries > Bank Account Transactions

1 By entering the acamt number, User can enquire the details about the
transaction.
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Steps
1. /£t A0l 2y GKS aft2ly wSLI &YSyilé FdzyOliAaAzyd

2. Enter the loan number or click on the search icon to get more searching
parameters such as Customer Name, ID Number, Customer Number emahf\c
Number.

3. { S NOK NBadzZ 6a ogAff RAALI e GKS Odzad2Y|S
Select the appropriate loan to settle the repayment.

4. Selected loan details will be displayed.

5. To proceed with the payment, the user is required to fill up tedow fields.
Customers can repay the loan by Cash, Cheque, or voucher. Required fields to be
filled will vary based on the selected payment method.

6. Once complete filling all required data, click the proceed button (on the top) to
proceed the transaction

7. The system facilitates knowing more about the customer before proceeding with
the transaction if and when required. As shown below, it is possible to check out
the customer profile and loan enquiry profile by just clicking the buttons.

8. The clear butbn helps to clear all the filled fields and to repeat the procedure.

Loan Repayment Account Bulk

Payment can be done to the multiple loan accounts.

Loan Repayment- Account Bulk ﬂ

Customer Accounts
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1 Batch Number: Batch Number will be generated automatically.

1 Fund Transfer Method: Select the fundnsfer method.

- albydzh £ty | ASN) gAff KIgS G2 | RR Odzli
manually.

- File upload: User can upload an excel file with the list of customer
details at once.

Loan Repayment- Account Bulk

Batch Number

Fund Transfer Method # File Upload PaymentMethod
File Upload b4 Choose File | Mo file chozen E —Select — ~
Remark

z

T treYSyld aSikK2RY {SftSO0G GKS LIe&vYSyid YSiK:

Payment Method

— Sel=cr — W

chegue
woucher

Loan Repayment- Account Bulk

Batch Mumber

Fund Transfer Method * Payment Method

® DirectDeposit (U Cheque

=
<
n
<

Clearing Method Clearing Days Clesring Date

~—Select Clearing Method — v

Clearing Account % Clearing Bank Name Clesring Branch Name

- Select Clearing Account —— ~

Cheque Details

Cheque Amount Cheque Humber * Cheque Date * Reflio. *
DO-MMFYYY

Cheque Bank Code * Bank Name Cheque Branch Code % Cheque Branch Mame

Remark
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 PaymentMet® RY { St SOG (GKS LI e&yYSyid YSGK2R I &

Loan Repayment- Account Bulk Proceed

Remark

1 RemarkRecord any notes relevant to the transaction (if available).

Suspense AccountControl Account

1 Suspense Account: First user needs to create suspense GL account and needs to
inform to the FINAP toreate the suspense account to that GL account. It should
be done by the backend.

1 Account Name: Suspense Account Name
1 Currency: Currency (LKR)

Customer Accounts

9 Loan Number: Enter the loan number.

M Transaction Amount: Enter the transaction amount.
1 AddButton: Click on the Add Button.

1 Number of Transactions: Total number of loan accounts.

1 Total Amount: Total of the transaction amount.

Steps

1. / £ A O L8ayf RepdyrBentdccountBulk Fdzy OG A2y @

z

2. {StSO0 GKS FdzyR GNIYATSNAKVSIKRR2IOB{HD®SSY

a5
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3. {StSO0 GUKS LI eyvySyid YSUiK2R 0SGoSSy a/l KS|
4. { St SOG RANBOG a5SLI2aAridé 2N a/ KSIjdzS¢ TN

5. Upon the selected method, the system will display the different fields and fill
them.

6. The system will identify the transactialebit account (suspense account).

7. If selected payment method is manual, search the customer account and enter
the

transaction amount then click add. To remove added customer account, click on the
GwSY2@S¢ odzid2y @

8. /tA01 dat N2OSSRéetammmciory (2 LINRPOS&aa (K
9. /£t A0l &/ tSINE odzidz2y G2 Of SINJUGKS FAfES

Account Bulk Payment Print

This function is available to proceed with customer loan repayments via cheques and
vouchers in bulk.

Credit Accounts
Bs¢ o exit

Pres

Ace t Num| Transaction Amount el e Transaction Date

10004654230018 1,000.00 i a 2026-09-18

Steps

1. /tA0] 2y GKS &! 002dzyd. .dzf 1 t+FeaYSyd t NRy

2. Using the search bar, the user can search by entering the batch
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Number.
3. /ftA0] 2y GKS GLINRAYy(Gé odzitzy G2 SELI YR
4. A popup window will display the relevant transactions as shown below.

Click on the print icon to print the receipts inatlually or click on the
button to print all transactions in one receipt.

Minor Cash Withdraw Approval

If user doing a cash withdrawal from a minor account, it requires an approval from
another user.

1 User who is doing the transaction will get belowarmessage.

®

You are trying to withdraw form

minor account do you want to do
with special approval?

1 A user who has higher authorization from the same branch, will get the minor cash
withdraw approval in below screen. He or She should authorize that.

Minor Cash Withdraw Approve

Account Number Customer Name Transaction Amount  Transaction Date Authorize Reject

1000923200002 Lilly Fernando 10,000.00  3/29/2027 =2 e

1 Then the user who is trying to do the transaction only, will get the pending
transadion after the authorization as below.
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Minor Cash Withdraw Approve

R """ oo _

Account Number Customer Name Transaction Amount  Transaction Date Process Transaction Cancel Transaction
1000923200001 Kavishka Jayarathna 10,000.00 3/29/2027 b3 e
1000923200002 Lilly Fernando 10,000.00  3/29/2027 b e

1 Once click on the expand icon, below confirmation message will be appear.

®

Please process transaction!

1 After confirm it, the transaction will be successfully done.

©

Cash withdrawal was successfully
completed

OK

Loan Repayment Multiple Accounts
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This function is available proceed with customer loan repayments for group loans.

1 Group Loan Payment Radio Button: User can filter a particular center and a group
of members to proceed the transaction.

Loan Repayment - Multiple Accounts

Branch * Center * Croup ® Remark

—SelectaBranch— v ~——Select = Canter— v ——Select = Group— v

M Branch: Select a branch.
Branch

—LSelect a Branch— w

—Select a Branch—
ACALAWATHTHA BRAMNCH
BERUWALA

COLOMBO BRANCH
Galle

Heac Office

HORAMA BRANCH
IMCIRIA BRAMCH
EA-002

EALUTARA BRAMCH
MATHUGAMA BRAMNCH
MACODA BRAMCH
PADLUEKA

PAMADURA
WADDUWA BERANCH

M Center: Select a center.
Center *

——%e.ect s Cenker—- b

—=Select a Cenber—

OfFice

Divi Maguma

1 Group: Select group.

Group *

—=%elect 3 Group— w

—=Select a Group—
ALL

Divi Maguma

1 RemarkRecord any notes relevant to the transaction (if available).

1 Group Loan Payment Radio Button: By filing the Branch, Centre and Group, the
relevant loan details will be appeared.
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x Note: The amount that yet to be repaid as Collection Amadun

Loan Repayment - Multiple Accounts m

® Group Loan Payment O Loan Re-payment - Bulk
Branch * Center Group * Remark
Head Office ~ Divi Naguma ~ Divi Naguma ~
Loan Number Customer Name Identification Cey Loan  Installment Total Due Total Qutstanding Arrears Collection Advance  Status  Remark
No Amount Amount Amount Days Amount Amount
Ashan Jamal =
10002000230002 200128753625 LKR 5,000.00 500.37 0.00 5,206.71 ] 0.00 0.00
Fernando
Number of Loans Total Due Amount Total Qutstanding Amount Total Collection Amount
1 0.00 5,206.71 0.00

M Proceed ButtonProceed the transaction.
9 Clear Button: Clear the filled data.

1 Loan RepaymentBulk Radio Button: User can process loan repayments for
multiple loans at once.

Loan Repayment - Muliple Accaunts

rous Loan Payment ® Lozn Repayment - Bulk

Loan Number Collection Amaunt *

a |

1 Loan Number: Usearan enter / search particular loan number by wgthis field.
User can search an account by us@gstomer Name, Branch, Customer Number
and Loan Number.

Facility Search x

Loan Number Customer Number Branch

—All Branch- v

Customer Name

M Collection AmountEnter the collection amount relevant to each customer in the
collection column.

P

f ' RR .dzid2yyY [/t AO1 Ay BumbBel dRdRcbllecdicizaniogny. G 2 |
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Loan Repayment - Multiple Accounts Proceed

O Group Loan Payment ® Loan Re-payment - Bulk

Loan Number Collection Amount *
ey B w |

Loan Number Customer Identification Coy Loan Installment Total Due Total Outstanding Arrears Collection Advance Status  Remark  Delete
Name No Amount Amount Amount Days Amount Amount

10002261240010 V\Er:au 199852244102 LKR 101,000.00 21,118.02 0.00 0.00 0 10,000.0C 0.00 e

10002261240011 199852244102 LKR 102,000.00 17,903.57 0.00 0.00 o 15,000.0C 0.00 e

Number of Loans Total Due Amount Total Outstanding Amount Total Collection Amount

2 0.00 0.00 25,000.00

A 2w s oA x

x b20SY {StSOGSR ft2lya akKz2dz RyQid oS Ay (K

i Proceed ButtonProceed the transaction.

9 Clear Button: Clear the filled data.

Steps

1. /£t A01 2y GKS a[2Fy wSLI &YSyd .dzZ 1 & FdzyO

2. Select the transactioni @ LIS 060S06SSyYy GDNRdzZL [ 2Fy t
Repayment. dzf 1 € @

3. L DN& dzLJ [ 2 I 5 sdlektéd Yidlgvithe given steps;
i. Select the Branch.
ii. Selectthe Center.
iii. Select the Group.
iv. Then the user will get the following screen with the selected list ofigro

members.

v. Enter the collection amount relevant to each customer in the collection
column.

vi. Click the expand icon to add any remark relevant to each customer (if
necessary).

A ¥ 7 A x

i.  Enter the loamumber by clicking on the Search Icon to expand the searching
parameters.

i. 9YGSNI GKS 2y 02ttSO0GA2Yy FY2dzyG | YR
iii. It will display other details of the loan.
iv. Click the expand icon to add any remark relevant to the loan (if necessary).
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v. Click the remove icon to delete the selected loan (if necessary).

5. / ft A0l 2y (UKS Gt NPOSSR¢ odzitGz2y (2 LINROSala

7 - A 7 A

6. LT dzaSNJ ySSRa (2 Of SINJGKS FAEEtSR RIGF | (

Cash Withdrawal

This function is used to withdraw cash fr@dzd 1 2 YSNE Q &l gAy 3a | 002|dz

P—— PRT——

Account Number Customer Name HIC
1000110400020 ﬂ Pawani Perera 100467234152

Froduct Eranch Currency Account Status Joint Customer

Cash Withdrawal Proceed

NORMAL SAVINGS M Hezd OFFice. LKR Active

107,248.65
107,248.68

20,000.00

1 Account Number: Useran enter / search a particular account number by using
this field. User can search an account by ustystomer Name, ID Number,
Customer Number and Account Number.

Account Search

Customer Name 1D Mumber Customer Mumber

Account Number

1 Customer Name, ID Number, Prad, Branch, Currency, Account Status and Joint
Customer:Once user selected the account number, respective data will be auto
filled to the fields.

1 Available Balance and Ledger Balar@ace user selected the account number,
available balance and ledgealance will be auto filled to the fields.
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M Transaction AmounifThe amount customer wants to withdraw.

1 Reference Details: User can enteryaelated comments.

§ Saving Account Profile Button:& Of AO 1Ay 3 a{ | @Ay3a ! 002 dy
can view theaccount profile details.

Customer/Joint Customer Information | Interest Rates Information

ENumber Account Name seatus
1000110100020 savingd Active
Customer Number Branch
e a] e v
Product Product Description Curreney
NORMAL SAVINGS M v 1101 - NORMAL SAVINGS M LKR 513 Lankan Rupses
Product Tag
Member Normal Savings v
Signature Mo Action Date Action

§ Customer Profile Button: @ Of AO1 Ay 3 &/ dzad2YSNI t NPFAE S
customer profile details.

‘Customer Informations o
Press esc key fo exit
CustomerBesicDetals | Contact Detals | Attachments | Asets &Lisbilties come & Bpences _
Customer Number Cust Cust 2e Status
10001000040 P— ~ Inciidua ~ Acve ~
~
Uplea
Salutation First Name Last Name Full Name Name with Initial
s v Puni Perers PPerers
1D Type ID Numbe: Age
NiC v 199367234152 2006-1994 2vesns
Age Category Gende Miarital Status Level o ecucation Rating
[ v Femate v Marrec v AL v 2 v

o

f Customer Image Button: Byt A O1 Ay 3 &/ dzadi2YSNI LYIFI3ISé¢ o
customer image.

f Customer Signature Bion: . & Of AOl{ Ay 3 &/ dzAG2YSNI { A3y
view the customer signature detalils.
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Customer Signature o

Press esc key fo exit

Customer Number Operating Instructions
Customer Name

Description

Signature Number Signing Limit

Fit to normal

Ne Description Signature Limit View Signature

1 Proceed ButtonProceed the transactionThis button will appear after entering
the transaction amount.

9 Clear Button: Clear the filled data
Steps

1. Clickord/  aK 2 A0KRNI gt ¢ FdzyOlA2y d

2.¢2 LINRPOSSR (KS OlIak @gAGKRNY gl f aSI NOK

account or Click on the search icon to get more searching parameters such as
Customer Name, ID Number, Customer Number and Account Number.

3. Searchresultsivf f RAALI I & G(GKS Odzaid2YSNRa | g Af

Select the appropriate account to deposit cash.

4. Customer details will automatically be displayed and the rest of the cash
withdrawal details should be filled by the user.

5. Once completeilling all required data, click the proceed button (on the top)
02 LINPOSSR U(KNPOSBREl GWaiAiy2yowAatft
transaction amount

6. User will get the following popp notification if the entered withdrawal
amount is greater thamccount available balance. Double check the available
balance and reenter the possible transaction amount.
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®

Transaction amount cannot be
greater than the available account
balance!

7. User will get the following popup notification if the teller till balance is not
sufficient to proceed the withdrawal amount entered.

®

Teller till balance is not sufficient
to do this transaction

8. The system facilitates you to know more about the customer before you
proceed the transaction if and when required. After that, It is possible to check

out customer saving account profile, customer profile, customer image and
signature by clicking the budhs.

9. LF a2YS IY2dzydi Aa K2fR FTNRY GKS | 002dz
First user needs to remove the hold in Account Facility > Remove Hold.

Note: Updated balance can be viewed in the Balance Enquiry screen and Till
should be updated.
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Loan Disbursement

If particular loan has disbursement type as Cash those loans should be come to this
screen.

Pending Loans To Disburse

Loan Number Customer Nurmber Branch
~All Branch- v

Customer Name

Search
Loan Number Custamer Name Application Number Disbursement Amount Branch Select
1000777230005 Malingz Wijesooriyz 7 10,000.00 Head Office
40007777230003 Niyol Siriwardane 222 £,000.00 Hezd OFfice

M Loan Number, Customer Number, Branch and Customer Nds&:can enter and
search an account by using Lddomber, anypart of Customer NamgCustomer
Number and Branch.

9 Search Button: Click on the search button.

M Clear Button: Clear the search data.

toer CaSh DiSbursement ﬂ ﬂ

Loan Number Customer Name NIC
10005050230007 Supipi Gomez 199563241231
Procuct Branch Currency Account Status
FACILITY SETTLEMENT CONTROL Hesd DFfice LKR Active
Loan A
5000000  Losn Number Agrroved Amount Total Charges Disbursable Amount  Seatus Salect
Torsl Disburzed Amount 10005050230007 50,000.00 0.00 5000000 Apsroved
000
A it Bal:
50,000.00
T n Amount
000

1 RemarkRecord any notes relevant to the loan disbursement (if available).

T 'aSNJ YIYRFG2NE (G2 Of A0l 2Yy eatfaBourBwill ¢ 0 dzi
be filled to the transaction amount field.

99

[«=fN
N3




Ecorug User Manual FINAP
 ProceedButton/ f A O]l 2y Gt NPOSSR¢ (2 RA&O0dzZNBS H
1 Clear Button: Clear the filled data.

9 Back Button: Go back to the search screen.

Steps
1. / t A01 2y G[2Fly 5Aa0dz2NAESYSy (¢ FdzyQiA2y d

2. Enter/ search the Loan Number, any part of Customer Name, Customer Number
and Branch. Select the loan account.

3. ltwill navigate usertothé{ 2 'y / I & K 5skréed.dzNE SY Sy i ¢

4, ¢KS aONBSy gAff RAALI I & GKS I LILWNRPISR RAE

5. Thetransaction amount column will be filled with the selected loan amount to
disburse.

6. / tAO01 2y at NEOSSRé¢ (2 RA&AO0OdDzNBS (G(KS f 21y
7. Select the cash denominators to disburse the loan.

8. Print the loan disburse receipt.

Teller GL Transaction

This functions used to transfer cash between the GL account and teller.

Tekal 10362 e
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1 Currency: Select the currency type.

1 Transaction Type: Select the transaction type.
Cash from GL Account: Obtain cash from GL account to teller.
Cash to GL Account: Send cash from teller amcto GL account.

Transaction Type

Cash ko GL Account W

~Select 2 Transackion Type—
Cash From GL Account

Cash bo GL Account

—Select a GL Account--

1 GL Account: Select the GL account.

CL Acesunk

—Select a GL Accounk-

Advance- Head OfFice-3406

Deposit Member Mormal Savings-3000
Expenses- Electricity-2254

Expenses- House Rent-2258

Expensas- Minor Accounts Sales Promotion-2289

1 Transfer Amount: Enter the transaction amount.

1 Remark: Enter a remark (if necessary).

1 My Till Opening Balance: Balance when opening the till.
1 My Till Current Balance: Balance right now.

1 Proeced Button:Proceed the transaction.

M Clear Button: Clear the filled data.
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Steps
1. / £t A01 2y a¢SfttSNID[ ¢NI¥yalOGtAz2yé¢ Fdzy Ol
2. Select the currency.
3. Select the transaction type.
4. Select the GL Account.
5. Enter transaction amount and remark (ifcessary).
6. Check available cash denominations and enter the transfer denominations.
7.1 tA01 2y Gt NPOSSRé¢ G2 GNIyaFSN®
Cheque Deposit

This function is used to deposit Cheque.

7

Single Account RadioButtoh { St SOUG GKS a{Ay3tS 1 O02dzyiié

1 Claring Method: Select the clearing method.

Clezring Method

—- Select Clearing Methad — w

— Select Clearing Method —
Manual Chy

End of the Day

Immediake

Fixed clearing day
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= =

Clearing DaydNo of days that cheque should be cleared (According to the
clearing method).

Clearing DateOnce the user selected the clearing method, the clearing date
will be auto filled to the field.

Cleaing Account: Select the clearing account.

Clearing Account

—- Select Clearing Account — w

— Select Clearing Account —

ank : 7010 Account : 1010500

ank - 1004 Account - 100414003200
ank ;1010 Account - 1010456730526

o m m

Clearing Bank Name and Clearing Branch Nabrce user selected the
clearing account, respective data will be auto filled to the fields.

Reference Number: Enter the reference number.

Account Numbertser ca enter / search particular account number by using
this field. User can search an account by uSlogtomer Name, ID Number and
Account Number.

Account Search x

Account Number 1D Mumber

BTN T

Search Button: Click on the search button.
Clear Button: Clear search data.

Customer Name, Product and IRBumber, Account Status, Currency and
Branch:Once user selected the account number, respective data will be auto
filled to the fields.

Transaction Amount: Enter the transaction amount.

Cheque Date: Enter the Cheque date.
Cheque Bank Code: Enter the Ghe bank code.
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1 Cheque Branch Code: Enter the Cheque branch code.
1 Cheque Number: Enter the Cheque number.

1 Bank Name: According to the Cheque Bank Code and Cheque bank code, Bank
Name will be auto uploaded.

1 Cheque Branch Nam@According to the Cheque Bai€ode and Cheque bank
code, Cheque Branch Name will be auto uploaded.

x Note: Payment Management > Cheque Clearing > Cheque Clearing

1 By filling the given fields, user can select the relevant cheque that yet to be
cleared. Then, cheques can be either isabr return from the screen.

Payment Management > Cheque Clearing > Cheque Clearing Authorize

1 By using the Cheque Clearing Authorize screen, user can authorize the relevant
cheque.

Enquiries > Account Enquiries > Bank Account Transactions

1 By enterirg the account number, User can enquire the details about the
cheque.

Multiple Account Radio Buttod { St SOG GKS dGadzt GALIX S | O02dz

Cheque Details
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1 Clearing Method: Select the clearing method.

Clezring Method *

— Select Clearing Method — w

— Select Clearing Method —

Manual Chg

End of the Day
Immediakte

Fixed clearing day

1 Clearing DaydNo of days that cheque should be clear@tcording to the
clearing method).

1 Clearing DateOnce the user selected the clearing method, the clearing date
will be auto filled to the field.

1 Clearing Account: Select the clearing account.

Clearing Account

—- Select Clearing Account — w

— Select Clearing Account —
Bank : 7010 Account - 1010500

Bank : 1004 Account - 100411005200
Bank : 1010 Account - 1010456730526

1 Clearing Bank Name and Clearing Branch Nabwe userselected the
clearing account, respective data will be auto filled to the fields.

1 Reference Number: Enter the reference number.

1 No of Cheque: Enter the number of cheques.

M Total Amount: Enter the total amount.

Cheque Details

M1 Account Number: Enter thaccount number.

1 Cheque Date: Enter the cheque date.

9 Bank Code: Enter the bank code.

M Branch Code: Enter the branch code.
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1 Cheque Number: Enter the cheque number.

1 Amount: Enter the amount.

1 View OptionBy clicking the view option, the user can view tiheque details.

1 Add OptionBYy clicking the add option, the user can add the cheque details.

1 Remove OptionBy clicking the remove option, the user can remove the
cheque details.

1 Proceed Button: Proceed the transaction.

1 Clear Button: Clear the filleghta.

Steps

1. / £t A01 2y a/ KSIjdzS 5SLI2aArAiaé FdzyOlAz2y o
2. Enter Cheque clearing details (Method & Account).

3.LF @2dz aStSOG GKS a{Ay3atsS 1 002dzyib NI
be filled.
i. To proceed the Cheque deposit, search & select the relevang cdss NI &
account. Click on the search icon to get more searching parameters such
as Customer Name, ID Number and Account Number.
i. {SIFNOK NBadzZ 6a Attt RAALIIE GKS Odzai
details. Select the appropriate account to deposit cash
iii.  Fill out the other required details.
iv. hyOS O2YLX SGS FAtftAy3a |ttt NBIdzA NBR
process the transaction.

4. LT @2dz aStSOG GKS dadzZ GALIX S | OO2dzyah
to be filled.
i. To proceed the Cheque deposi > &SI NOK g9 aSftSOG GKS
account. Click on the search icon to get more searching parameters such
as Customer Name, ID Number and Account Number.
i. {SIFINOK NBadzZ 6a oAttt RAALIIE GKS Odzai
details. Select th appropriate account to deposit cash.
iii.  Fill out the other required details.
iv.  Then, the user can view, add and remove the cheque deposit by using
relevant options.
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v.. hyO0S O02YLX SGS FAtftAy3a Fft NBIdzA NBR
process the transactian

x Note: Payment Management > Cheque Clearing > Cheque Clearing

1 By filling the given fields, user can select the relevant cheque that yet to be
cleared. Then, cheques can be either realize or return from the screen.

Payment Management > Cheque Clearirgireque Clearing Authorize

1 By using the Cheque Clearing Authorize screen, user can authorize the relevant
cheque.

Enquiries > Account Enquiries > Bank Account Transactions

1 By entering the account number, User can enquire the details about the
cheque.

Miscellaneous Transaction
This function is used for miscellaneous cash receipts and payments.
x Note: System Administration > General Ledger >Allow GL to Transaction

Created GL accounts should be linked as below.

Allow GL Accounts to Transactions

Press esc key to exit

Advance Payment-392001

GL Account

Advance- New Year Gift

Expenses- Minor Accounts Sales Promotion

Savings Interest - Member Normal Savings

Suspense Account
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GL accounts which are selectedrfréhe above screen, will be loaded below.

GL Account * ‘ — Select a GL Account — > |
— Select a GL Account —
Transaction Amount % Advance- New Year Gift-3417 ‘

Expenses- Minor Accounts Sales Promotion-2239
Savings Interest - Member Normal Savings-2100
Description % Suspense Account-2018 [

Existing Customer Radio Button:

Miscellaneous Transaction

@ Existing Customer O walk-in Customer
Customer Number ﬂ

Customer Name
Identification Number

Contact Number %

Adcress

Transaction Type * ——Select & Transaction Type — v
GL Account & ——Select 2 GL Account — -
Transaction Amount * 0.00

Description *

1 Customer Numberlser can enter / search particular customer number by
using this field. User can search an account by using any p&ustbmer
Name, ID Number and Custer Number, Branch, Center and Group.

Customer Search 3
Customer Name 1D Number
Customer Number Branch
-All Branch— v
Center Group
-All Center— v --All Group— v
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Walk ¢ In Customer Radio Button:

Miscellaneous Transaction

O existing Customer @ wislkin Customer
Customer Name %

Identification Number %

Contact Mumber *

~—Selecta Transaction Type-— v

~—Selecta GL Account — v

 / dzad2YSNI blYSY 9yiGSNI 6GKS Odzadi2YSNRa ylI
9 Identification Number: Enter the identification number.
M Contact Number: Enter the contact number.
i Address: Enter the address.
i Transaction Type: Select the transaction type.
— 5elect a Transaction Type — L
— Select a Transaction Type —
Cazh Receipt
Cash Payment
Bank Receipt
Bank Youcher
{StSOG GKS GNIyalOlAzy GeLwlsS & allakK w
Transaction Type Cash Receipt i
GL Account 4 -— Seleck a GL Accounk —- L
Transaction Amounk 0.00
Cash Received Amount 0.00
Balance to Customer 0.00

Description *
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GL Account: Select the GL account.

— Select a GL Account — w

— Select a GL Account
Advance- Mew Year GiFt-3417

Expenses- Minor Accounts Sales Promotion-2259
savings Inkerest - Member Mormal Savings-2100
Suspense Account-20138

Transaction Amount: This is the amount customer is willing to receipt / pay.
Cash Received Amouihis is the amount customer paid in cash.

Balance to Customer: This is the balance to be settle to the
customer (Auto generated).

Description: Any detailed reference to the payment can be entered here.
{StSOG GKS GNIyal Ol AR.ylF Vile LIS2 dzGK SINE @ |

i Our Account Number 8ank Name Branch Mame
Transaction Type Bank Receip| t -

—-Select Our Account Number — v
GL Account * — Select a GL Account — -
Reference Mumber

Transaction Amoun b 0.00

Transaction Date 3 *
Description

DD-MMAYYY

Our Account Number: Select our account number.

Our Account Mumber

-—-5elect Qur Account Mumber —— W

— Select Qur Account Humber —

Bank - 7010 Account - 1010500
Bank - 1001 Account : 10011005200
Bank: 1010 Account - 1010456739526

Bank Name and Branch Name: Once the user selects our account number,
bank name andhranch name will be auto filled to the fields.

Reference Number: Enter the reference number.

Transation Date: Enter the transaction date.

Proceed Button: Proceed the transaction.

Clear Button: Clear the filled data.
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x Note: Transactions which are related to bank, can be view in thequiries >
Account Enquiries > Bank Account Transactions

Steps
1. CI0O1 2y GaAaoOStflryS2dza /I aK ¢NIyal OluAz2y
2. select the type of customer.

3. Ifitis an existing customer, the user can search for the customer. Click on the
search icon to get more searching parameters such as Customer Name, ID
Number and Account Nuber.

4. { S NODK NBadz Ga gAff RAaALI L& GKS Odzadzy
Select the appropriate account to proceed the transaction.

5. Fill customer details. If it is an already available customer in the system, details
will automatically bdilled.

6. Fill out the transaction details.

7. Once complete filling all required data, click the proceed button (top right
corner) to proceed the transaction.

Loan Charge Collection

This function is used to collect charges relevant to the loans providesto@er
should deposit charges will display on this screen under the respective branch. Loans
with this type of charge, can only disbursed after the cash deposit from this stage.

Loan Charge Collection

Loan Number Customer Name Product Account Totzl Charge Amount Select
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9 Branch: Select a branch.

Branch

—-5elect & branch—- b

—S5elect a branch—
ACALAWATHTHA BRANCH
BERUWALA

COLOMBO BRAMNCH
Gzlle

Heac Office

HORAMA BRAMCH
IMNGIRIYA BRAMCH
KA-002

KALUTARA BRAMCH
MATHUGAMA BRAMCH
MNAGODA BRAMCH
PADUKEA

PaMADURA
WADDUWS BRANCH

9 Search Field: User can view loan charlgg loan number/customer name.

Search: | I
Branch

Head Office -
o 10 v]entes B

Loan Number Customer Name Product Account Total Charge Amount Select

Balance

1001005210007 Chethana Yapa Green Loan 0.00 10000 Cash Deposit

Showing 1 te 1 of 1 entries Previous 1 Next

9 Cash Deposit Buttort will navigate you to the screen below shown;

Loan Charge Collection ﬂ

Loan Detail
Loan Number Customer Name
1001005210007 Chethana Yzpa
Loan Amounk MIC.
100,000.00 505522425V
Product Contact Numbers
Green Loan 0772211555
Loan Type Address
Equal Installments Mo 25, Kandy.
Loan Status Collection Accounk
Authorize 1001005210007
Loan Charges
Charge Name Charge Method Pay Option Charge Based On Original Amount Applied Amount
Disbursement Charge Fixed Customer Should Deposit Loan Amount 100.00 100.00
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Loan Charge Collection “ Proceed

Loan Charges

Charge Mame Charge Method Pay Qption Charge Bazed On Qriginal Amount Applied Amount

Disbursement Charge: Fixed Customer Should Deposit Loan Amount 100.00 100.00

Transaction Amoun t 100.00

Cash Received % 0.00

9 Proceed Button: Proceed the transaction.

9 Back Button: Go back to the search screen.

Steps

1./ tA01 2y a[2Fy [/ KFENBS /2ttS0GA2yé TFTdzy i

2. Selet a branch or you can use the search field to view loan charges by loan
number/customer name.

3. Available loan charges will appear under the selected branch.
4. Click on the cash deposit button. It will navigate you to another screen.
5. Loan details will bel®wn in the first section.

6. In the second section user can see loan charges details. To proceed the
transaction, enter the cash received from the customer and narration if
required.

7.hyO0S O2YLX SGUS FAfEtAYy3a it NBIljadeddBR RI I
the transaction.
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Voucher Deposit

This function is used to deposit vouchers. It will affect to the GL account related to our
bank account.

Account Number Customer Name NIC

1000112100048 m Tharushika Perera 109785400145

91 Account NumberUser can enter / search particular account number via this
field. User can search aaccount by usingCustomer Name, ID Number,
Customer Number and Account Number

Account Search x

Customer Name 1D Mumber Customer Number

Account Numbes

9 Customer Name, NIC, Product, Branch, Currency, Account Status and Joint
Customer: When user selects a customer from search results, above fields will
be auto- filled.

9 Our Account Number: Select our account number which the voucher to be
debited.

Our Account Mumber #

— Select Our Account Mumber— W

— Select Cur Account Mumber—
Bank : 7010 Account - 1010500

Bank : 1001 Account - 10011005200
Bank - 1010 Account - 1010456730526

9 Bank Name and Branch Name: After selecting our account number, respective
data will be autc, filled to the fields.

1 Their Reference Number: Enter the reference number.

9 Their Tansaction Date: Select the date of the transaction.
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9 Transaction Amount: The amount customer is paying by the voucher.
1 Remark: Record any notes relevant to the transaction (if available).
9 Proceed Button: Proceed the transaction.

M Clear Button: Clear thidled data.

1. / £t A01] 2y a+2dzOKSNJ 5SLI2aAle FdzyOQuAaAzy o

2.¢2 LINPOSSR (KS RSLIR2aAriz aSINOK g asStso

on the search icon to get more searching parameters such as Customer Name,
ID Number and Account Number.

3. Searchresila gAff RAALILFE GKS Odzald2YSNRa
Select the appropriate account to proceed the transaction.

4. 1t will direct the user to the screen below. Basic customer details will be
automatically filled. User required to enter tlother relevant data.

5. hyOS O02YLX SGS FAttAy3a [ttt NBI dzA NBR
the transaction.

©

Loan voucher transaction success

6. The Deposited amount will be debited to the relevant account.

7. Transaction can be checked from thequiry > Account Enquiries> Bank
Account Transactions
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Term Deposit Cash Withdrawal

Customers can withdraw cash from the term deposits which have been matured.
¢CKA& LINRPOSaa gAff FFFSOG G2 GKS dzaSNRa

Term Deposit Cash Withdrawal

Term Deposit Account Number Customer Number Branch

Al Branch- v

1 Term Deposit Account Number: Enter the Term Deposit Account Number.
1 Customer Number: Enter the Customer Number.

M Branch: Select the branch.

Branch

—All Brandh—- w

Head Office
ACALAWATHTHA BRARCH
WaADDUWA BRANCH
MACODA BRANCH
EALUTARA BRAMCH
HORAMA BRAMCH
MATHUCAMA BRAMCH
PAMADURA
BERUWALA

IMCIRIA BRAMCH
PADUEKA

Galle

EA-00Z

COLOMBO BRANCH

9 Customer Name: Enter the Customer Name.
i Search Button: Click on the search button.

M Clear Button: Cleahe search data.

7

¢KS al GdzZNBR C5 ! O02dzyia gAftf
appears in the record)

puj

AaLX e I a
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1 Click on Select option

“Term Deposit Account Number Customer Name Product

Close Amount Branch Select
1000909100008 Kavindu Perera 30 Days Mature 40,328.76 Head Office
1000308100024 Nethushi Perera 30 Days Mature 4032876 Head Office
Showing 1 to 2 of top 2 lines First Previous 1 Next Last

Account details will load for the relevant fields.

Term Deposit Cash Withdrawal Customer Signature

Account Number

Customer Name

1D Number
1000909100008 Kavindu Perera 199852244102

Product Branch Currency Account Status
30 Days Mature Head Office LKR Uplifted

Joint Customer IMaturity Date Term Deposit Amount

Chanupa Peiris,Kapila kodithuwakku

31-05-2026 40,000.00
Transaction Amount .
Term Deposit Account Number Close Amount Charges  GL Account-Charges select
40,328.75
1000909100008
Remark

40,328.76 0.00

1 Term Deposit Amountnitially deposited amount

1 Transaction AmountBy selecting the close amount displays bellow the detalils,
close amount will proceed as the transaction amount.

Term Deposit Account Number

Close Amount Charges GL Accounk-Charges Select

40,328.76 0.00 select

1000909100008

1 Proceed Button: ®ceed the transaction.This button will appear after
entering the transaction amount.

§ Customer Imag8utton: ByOf A O1 Ay 3 &/ dzad2YSNI LYl 3S¢
the customer image.

f Customer Signature Button: @ Of AO1{ Ay 3 &/ dzadi2YSNI { A3y
view the customer signature details.
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Customer Number Operating Instructions
Customer Name

Description

Signature Number Signing Limit

Fit to normal

Mo Description Signature Limit View Signature

1 a

Successfully proceed term deposit withdrawal will dispihay popup message.

©

Cash withdrawal was successfully
completed

Transaction Reverse & Approvals

This submodule consists of the below shown three facilities.

Transaction Reverse & Approvals

= Override Transaction ‘ ‘ = Reverse Transactions ‘ ‘ = Authorize Reverse Transactions

Override Transaction
Override transactions are which the user is required to process a transaction that

exceeds an assigned linriansaction, and request supervisor authorization to process.
Pending transactions that need the authorization will appear on the screen as bellow.
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Qverride Transactions

Pending Approvels
Initiator Date and Time Trensaction Type Account Humber Currency Amount Approve Reject
Maduni Muhandiremge 27-10-2021 23:04:11 Cash Deposit 00120100001 LKR 10,000.00 n

Approved - Waiting for Process

No approved transactions

Users Transaction authority limits by the limit templatésser Administration>
Transaction Template

Limit Templates can set up for each transaction as bellow.

Transaction Limit Template Creation ﬂ

Template Name *

Officer_MT

Name Minimum Amount Maximum Amount
Cash Deposit 5,000.00 50,000.00
Cash Withdrawal 5,000.00 50,000.00
Cheque Deposit 0.00 0.00

Users who override the limited amount and proceed transactions, will hold by the
system and displays bellow message for the users.

Override is required for the
transaction

User can select the supervisor as bellow for the apar@vocess of the transaction.
Then the supervisor will receive the transaction for the approval.
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Override Transaction ®

Ueer
—Select s Supsrvisor- ~]

Select s superilzo—

CANCEL

©

Override request was successfully
saved

FINAPRP

Supervisor can either approve or reject the pending transaction appears in the

override transaction screen.

Override Transactions

Pending Approvels

Initiator Date and Time Transaction Type Account Number Currency Amount Approve Rejec

Mindi Perera 23-01-2024 10:32:06 Cash Deposit 1000113100033 LKR 1,000.00 n

Approved - Waiting For Process

No approved transactions

©

Override request was successfully
approved
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Approved transadbn will receive for the user who tried to proceed the override
OGNl yalrOldAz2y e ¢KSaS I LIINR ISR ( NWsaftiad f@ia A 2y &
t N2POS&aa¢ o

Override Transactions

Pending Approvels

No pending transactions

Approved - Waiting for Process

OverrideTransactioniD Approved By Approved Time Transaction Type. Account Number Currency Amount Process, Cancel

6 Core Admin 23-01-2024 10:34:57 Cash Deposit 1000113100033 LKR 1,000.00 n

Process the transaction.

©

Transaction was successfully
completed

Reverse Transactions

This function is used to reverse thransactions which are followed by mistakes. Such
Like Cash withdrawalnd Cash Deposits.

Reverse Teller Transactions

Account Number % Product Type * Product *
Account Number E Preduct Type Product

‘Customer Name Identfication Number

Re n %

1 Account Numbertser can enter / search particular account number by using this

field. User can search an account by ustugtomer Name, ID Number, Customer
Number and Account Number.
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Account Search

Customer Name 1D Mumber Customer Number

Account Number

1 Product Type, Product, Customer Name, and Identification Number: When user
selects a customer from search results, above fields will be Hilted.

1 Remark:Enter the reason to reverse and select the appropriate transadion
reverse.

Steps
1./ £t A0]1 2y AawWSOSNBS ¢NryalOGA2yaé¢ Fdzy Ol A 2)

2.¢2 LINPOSSR (KS NBOSNHES GNIyalOlGAzyz &S}
account. Click on the search icon to get more searching parameters such as
Customer Name, ID Number and Account Numbe

3. Search results will display available customer accounts and related details. Select
the appropriate account to check the transaction.

Reverse Teller Transactions

Account Number * Product Type * Product *

1000113100034 m savings Account CAPITAL INVESTMENTS Niv

Customer Name Identification Number

Viduranga Perera 199585244531

Transaction Type Transaction Date Amount  Created By Reverse

Cash Deposit 23-01-2024 5,000.00  mindiperera

4. Enter the reason to reverse and select the appropriate transaction to reverse.

5. Select Reveesoption exist on theecord
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6. Confirm the process.

7. Confirmation popup notification will appear as shown below. Click ok to proceed
the transaction reverse or cancel to stop or to make any changes.

©

Succesfully saved transaction
reversal request.

Authorize Reverse Transactions

This function is available to authorizevegse transaction requests.

Confirm x

Do you want to reverse this Transaction ?

OK Cancel
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Authorize Reverse Transactions

Branch
Heac Office
Account Mumber Transaction Type Transaction Amount Rewverse By View
100200100005 Cash Withdrawal -111.00 admin e

M Branch: Select the branch.

1 View Option: EKpand the transaction.

Account Number Identification Number

100200100005 955568888V
Customer Name Address

Nuwangi Karunarathna 24 Sir Baron Jayatilaka Mawatha, Colombeo 00100
Transaction Amount Transaction Date

-111.00 29-04-2021

Reverse By Reason

admin Reverse Teller Transactions

1 Authorize Button: User can authorize the transaction details.

1 Reject Button: User can reject the transaction details.

Steps

1. / £t A01 2y G! dANKZAROSA P HBENREYy OGAZ2Y D
2. It will navigate user to the screen which displays pending authorizations.

3. Click on view icon to expand the transaction.

4. After reviewing the transaction details user can authorize or reject.
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Teller Cash Transfers

Teller Cash Transfers

m Teller Cash Transfer ‘Cash Transfer Accept/Cancel

‘ ‘ b'ed Bank Cash Transfer ‘

This sumodule consists of below shown three facilities.
Teller Cash Transfer
/'Ly ¢NIyaFSNI OFaK FNRBY 2yS dzaSNDa

Teller Cash Transfer

E" IIIIIIIIII[ g

Total 10313,602.00

91 Currency: Select the currency type.

1 Receiver Branch: Select the branch of the teller who is receiving cash.

Recsiver Sranch

-Eglecta Branch-- W
—Select a Branch—

Heed Office
ACALAWATHT A BRANCH
WADDUWA BRANCH
MACODA BRAMCH
EALUTARA BRANCH
HORAMA BRAMCH
MATHUCAMA SRAMNCH
PAMADLURA
BERAUwWALA

MCIRIYA BERAMCH
PADUKKA

calls

KA-002

COLOMED BRANCH

1 Reeiver: Select the teller who is receiving cash.

Receiver

-Eelech 2 Teler- L

acmin -Wweb
admin - Mobile

LERea}
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9 Transfer Amount: Enter the transferring amount.

1 Reference Details: Enter the remarks.

1 My Till Opening Balance: Balance when opening the till.
1 My Till Current Balance: Balance right now.

1 Proceed ButtonProceed the transaction.

Steps

1./t A01 2y a¢SEtESNI/FaK ¢NIFYyYaAaFSNE Fdzy Ol A 2)
2. Fill the details including the Receiver Branch, Receiver and Transaction Amount.

Teller Cash Transfer m

v 22,526,347.00 28,795,503.27

Head Office v

Value Count. Amount

mindiperera - Web ~

50,000.00

Total 25,516,572.00 Total 50,000.00

3. Enter the transfer amount in denominations. User can check available cash
RSY2YAylad 208t AYROY2YAYIlI 0A2ya¢ Gl ofSo

4. Click on the proceed button to proceed the transaction.
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©

Transaction was successfully
completed

OK

5. receiver can log in to the system and accept the cash transfer.

Cash in Transit

Currency

LKR

Sender Sender Branch Recaiver Recaiver Branch Coy Transfer Amount  Status Select
Core Admin Head Office Mindi Perera Head Office LKR 100,000.00  In Transit
Core Admin Head Office Mindi Perera

Head Office

50,000.00  InTransit

Teller cash transfer successfully
accepted

Bank Cash Transfer

This function is used to transfer cash to bank and obtain cash from bank. This will
affect for the till
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S —

curreney My Till Opering Balancs hay Til Current Salznce

. val Count Amaunt value Count Amaunt
5000 5000 =]
o0 [
1000 =]
Remerk - =
w00 L«
= [
) L]
© [
s =]
: [
o [
Total 10313,602.00 HEE e

1 Currency: Select the currency type.

91 Transfer Type: Select whether it is transferring cash from bank or cash to bank.

Transfer Type

Cash From Baink W

Cash From Bank

Cash to Bank

TranF SNJ ¢&LJS +ta a/lakK FNRY . IFyl1£éY wlkRAZ2 0
G2 AGK2dzi / KSIjdzS¢ o

Transfer Tyoe

Cash From Sank W'

Bank Accounks

Bank : 7010 Account - 1010500 W

® with cheque O withouws Chegue

9 Bank Accounts: Select the bank account.

1 With Cheque Radio Button:

Transfer Tyoe

Cash From Bank w

Bank Accounts

Bank : 7010 Account : 1010500 W
® with chegque O withows Chegue
cheque

—selact a Chegue— w

Transfer Amount

Remark
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1 Without Cheque Radio Button:

Trarsfer Amount

91 Transfer Amount: Enter the transferring amount.

1 Remark: Bter the reference details.

1 My Till Opening Balance: Balance when opening the till.
1 My Till Current Balance: Balance right now.

9 Transfer Button: Do the transaction.

Steps

=

Click on the "Bank Cash Transfer" function.

no

Fill in the given fields.

3. Selectiransfer type as Cash from Bank or Cash to Bank.

FINAP

4. If the user selects Cash from Bank, choose as with Cheque or without Cheque.

5. Select the cheque and fill in the relevant fields.

6. Enter the transfer amount in denominations. User can check availabledaetk

denominations in "My Till denominations” table.

7. Click on transfer.

8. Log in from the receiver bank and accept the cash transfer.

9. User can print the receipt.
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Cash Transfer Accept/Cancel

This function is used to accept or cancel cash transfer requé&kis will affect for the
till of the user.

Cash in Transit

Sender Sender Branch Receiver Receiver Branch Cey Transfer Amount Status Select

Kasun Silva Colombo Poornima Sen Head Office LKR 1,000.00 In Transit “
Kasun Silva Colombo Kasun Perera Head Office LKR 3,000.00 In Transit “

Sender Serder Branch Receiver Receiver Sranch

Dilena Palihakkarz I4atere Core Admin Head Office

Currency Transfer Amount Status Remark

LKR 5,000.00 In Transit

Transfer Denominations

Denomination Count Amount

5000 1 5,000.00

Total 5,000.00

1 View Option: Expand the relevant transaction to authorize.

1 Reject Button: Click on the reject button to reject the cash in transit.

1 Accept Button: Click on the accept button to accept the cash irsitan

1 Back Button: Click on the back button to go back to the previous screen.

Steps

1./ £t A01 2y a/l&AK ¢NIYyaFSNI ! O0OSLIi «k [/ I yOSt

2. Click on the icon to expand the relevant transaction to authorize.

3. FTOSNI NBOASGAYT AYyT20NNO0Q3RIYE O deilDi 2 vy rav
request. Use the remark field to add any reference details if required.

4. Can Check the till balance after accepting the in transit.
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Till Maintenance

Till Maintenance

m | TellerTill Balancing o OpenTellerTill

The till maintenance sub module consists of the facilities shoviovhe

Teller Till Balancing

This function is used to balance the system teller till with the physical cash in hand
FY2dzyd 4 GKS SyR 2F GUKS RFéo LT GKS dzaSN
first.

Teller Till Balance CloseTil “

LKR v admin Till Denominstions

28122022 28122022

5000 o717

Cashin Transit-IN Cashin Transit - OUT 250

1000 3856 3,856,000.00

Operning Bzlance Current Balance 500 62 24,500.00
5652 565,200.00

250.00

20 1002 20,080.00

Total 12,281,602.00

1 Opening Balance: This is the openlradance of the till.

1 Current Balance: This is the present balance in the till.

9 Cashin Transg IN: Cash to be debited to till.

9 Cashin Transg OUT: Cash to be credited from the till.

1 Physical Cash Count: Enter the amount teller has in hand.

1 Till Gsh Difference: This will show the difference between cash in hand and till
balance.

9 Till Denominations: This will show the notes and coins balance as a count and
amount in the till.

9 Close Till Button: Close the teller till.
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M Print Button: Print the téér till.

Steps

1./ t A0l 2y (GUKS G¢SttSNI¢Aft . FflyOAyIE Fdzy

2. Physical cash amount generates according to the cash count of the denominations.

3. By considering physical cash balance and till balance, the difference will display in
the following fietl with a comment as shown below;

i.  When the physical balance is lower than the till balance it will show the
amount of shortage.

ii.  When the physical balance is higher than the till balance it will show the
amount of excess.

iii.  When the physical balance is equal the till balance there will be no
comments.

4. | t A0l a/ft2alsS GAtté G2 Oftz2alsS GKS (StfSNJ
Open Teller Till

This function is used to open the system teller till at the beginning of the day.

Open Teller Till [ o |

9 Currency: Select the currency type.

Currency

LKR w

—Select a Currency—

JsD
AUD
FID
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M1 Teller: Selecthe teller.

Teler

SATHYA PRABHCDAM (D0000001) St

Core Admin [admin}

ROHAMNI DHAMUSHIEA MADANASIN (00000646)
VIDUSHARI LAKSHIEA YAPA BANDARA (00000007)
SATHSARA SANDEEPANI WIMALARAT (20000004)
SAHARN CHAMIKA (00000004)

YASASMI MIPASHA (00000011}

GESHA RAVISHANI (Q0000002)

MIRUSHIKA DILSHANI {00000006)

KUSHAN LAKMAL RANASINGHE (00000003 wsr2)
HASHIMI MADHUMALI (00000003}

THIWANKA LAKSHAN (00000005}

SATHYA PRABHODANI (00000004)

ROHANI DHAMUSHIEA MADARNASIN (00000010)
KUSHAM LAKMAL RANASINGHE (00000003)
DURMINDU KASHMIRA (2000001 2)

HAMSIEA PIYUMALIL (20000014£)

HASHINI NADEESHIKA (0000301 3)

LAHIRU LAKSHAM (0000004 6)

LAKSHA MADURANGA (0000001 35)

1 Open Button: Open the teller till.
Steps

1./ £t A01 2y GKS ahLISy ¢StftSNI¢cAfféE Fdzy OGA 2y
2. Select the currency type.
3. Select the teller.

4. | £t A01 ahlLSyé¢ (2 2Ly GKS G(GStftSNI GAff o

5. If user try to open an already opened till system displays this enessage as
bellow.

)

Dmé-till already has opened

OK
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Reports

Reports

5 | Teller Transactions ‘ ‘Q Branch Cash Position ‘ ‘Q Bank Cash Position

‘ ¢ | Teller Till Closing Balance ‘

The system provides various reports relevant to the cash management module as
shown below.

Teller Transactions

Teller transaction report generates all the transactions relevant to a particular user
during theselected time period.

Teller Transaction Show Report

Sranch Teller Currency
~Selec: Branch v ~select Branci v R v
From Date To Date CashTransacsononly [l
12022025 14042025
Search For.
a ] o " < > »

M Branch: Select the branch.

Branch

~Select Branch— w

—Salect Branch—

ACALAWATHTHA BERANCH
BERUWALA

COLOMBO BRANCH
Galle

Heas Office

HORAMA BRANCH
INGIRIYA BRANCH
KA-D02

EALUTARA BRAMNCH
MATHUGAMA BRANCH
MNACODABRANCH
PADUKEA

PAMNADURA
WADDUWA BRANCH

1 Teller: Select the Teller

Teller

~Select Branch— v

—Select Branch—
00000001 - Web
00000001 - Web
00000002 - Web
00000003 - Web
00000004 - Web
00000004 - Web
00000005 - Web
00000006 - Web
00000007 - Web
00000003 - Web
00000008usr2 - Web
00000009 - Web
00000010 - Web
00000011 - Web
00000011 - Web
00000012 - Web
00000013 - Web
00000014 - Web
00000015 - Web
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1 Currency: Select the currency type.

Currency

LER w
LKR
usD
AUD

1 From Date: Select the date from which the report should be generated.
1 To Date: Select up to which date the report should be gemrerat

9 Cash Transaction Only Checkbox: Check the box, if the report should contain only
the cash transactions.

Cash Transackion Only .

T {K2g wSLENI .dzid2yy [/ fA0]1 G{K2g wSLI2NIE

The system will provide a detailed report of the teller transactions dase the
applied filters.

TELLER TRANSACTIONS

FROM DATE © 01-04-2021 TODATE: 20-04-2021 BRANCH : COLOMBO USER NAME - KASUNSILVA CCY: LKR

Opening Balance 0.00
TRAM DATE TRAN TYPE REF NO ACCOUMT NO TRAN AMOUNT TILL BALANCE
20-04-2021 Fadility Cash Deposit LCSDOD0224 0010001210001 5,000.00 5,000.00
20-04-2021 Cash From GL Account CFELO0000L 1,000.00 6,000.00
20-04-2021 Cash To GL Account CTGLOO0D01 -500.00 5,500.00
20-04-2021 Cash From GL Account CFELO00002 5,000.00 10,500.00
20-04-2021 Cash Deposit CSDO00580 00120100001 10,000.00 20,500.00
20-04-2021 Fadility Cash Deposit LC5D0D0225 0010064210001 1,000.00 21,500.00
20-04-2021 Teller Till cash Transfer TCTOOO005S -1,000.00 20,500.00
20-04-2021 Cash From GL Account CFGLOD000S 500,000.00 520,500.00
20-04-2021 Cash to Bank CTEOD0003 -5,000.00 515,500.00
20-04-2021 Teller Till Cash Transfer TCTOO0056 -3,000.00 512,500.00
20-04-2021 Teller Till Cash Transfer Reject TTROCO001 1,000.00 513,500.00
20-04-2021 Till Balance Shortage: TES000002 -15,500.00 458,000.00
20-04-2021 Teller Till Cash Transfer Reject TTROCOO0Z 3,000.00 501,000.00

TOTAL 501,000.00

Closing Balance 501,000.00

1 Search Button: User can search a specific record by using keywords.

1 Export Button: Export / Download report in the format of CBX&el, MHTML, PDF,
TIFF File, Word and XML.
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1 Print Button: Print the report.

1 RefreshButton: Refresh the report.

Steps

1. / t A01 2y GKS a¢SttSNIE¢NryalkOtA2yasg NBLR
2. Fill'in the fields.

3. Check the box if the report should contain only the cash transactions.

A A

4, | t A0l a{K2g wSLERZ2NI¢ G2 3ASYSNIraGS (GKS NBLJ

o

To export, print or refresh the reyt, use the relevant buttons.

Branch Cash Position

Branch Cash Position report generates the total cash balance of a particular branch
with individual teller balances.

Branch Cash Position
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9 Branch Name: Select the branch.

Branch

—Seleck Branch—

—Select Branch—

ACALAWATHTHA BRARNCH
BERUWALA

COLOMBO BRANCH
Galle

Heac Office

HORAMA BRARMCH
IMGIRIYA BRAMCH
KADDZ

EALUTARA BRAMCH
MATHUGAMA ERAMCH
HACODA BRANCH
PADUKKA

PAMADURA
WADDUWA BRAMCH

f Show Report Button: £ A O

The system will provide a detailed

applied filters.

BRAMNCH CASH POSITION

G { K2 gn, tor Bewighdld@port. 6 dzil G 2

BRANCH : HEAD OFFICE

USER ccy
chamara Sachinthana xR
chameera Janzka xR
chameera Ranathunga LKR
Core Admin LXR
Core Admin uso
Demo Mobile LXR
Izl Chandrasiri LXR
Mabilz taller xR
Mabilz User xR
Samarazinghs Admin LXR
Sudeerar Bzlasooriya LXR

TOTAL CASH BALANCE IN BASE CURRENCY - LKR

Print by : Core

9 Search Button: User can search a specific record by using keywords.

TILL BALANCE
0.00
531,752.00
5,000.00
16,125,336.00

0.00

0.00
55,500.00

0.00

327-27-1109:27:38

TILL STATUS

Open
Open
Open
Open
Open
Open
Open
Open
Open
Open

Open

BASE EQUIVALENT
0.00
58173200
5,000.00
15,125,336.00
0.00

0.00

000

0.00

0.00
55,500.00
0.00

16,771,628.00

Fags 1/1

FINAP

report of the teller transactions based on the

1 Export Button: Export/ Download report in the format oMCExcel, MHTML, PDF,

TIFF File, Word and XML.

1 Print Button: Print the report.

137




Ecorug User Manual FINAP

1 Refresh Button: Refresh the report.

G

Steps
1. / t A01 2y GKS a.NIyOK /IaAK t2aAGA2y¢ NBL

2. Select the branch.

(s}
C N
ey
(¢p])
P
o
-
[

3./t A0l G{K2¢ wSLIER2NI¢& G2 3IASYSNI
4. To export, pint or refresh the report, use the relevant buttons.

Bank Cash Position

Bank Cash Position report generates the total cash in hand balance of the micro
finance company with individual branch balances.

Bank Cash Position

f Show ReportButton: £ A O] & { K2 ¢ tongehlth&dpbrt. 6 dzi G2y =

The system will provide a detailed report of the teller transactions based on the
applied filters.

BANK CASH POSITION

BRAMCH CODE BRANCH NAME Y AMOUNT BASE EQUIVALENT
100 Head Office LKR 16,771,628.00 16,771,628.00
100 Head Office UsD 0.00 0.00
102 Matzra LKR 10,114,400.00 10,114,400.00
104 Panadurz LKR 108,407,550.00 109,407,550.00
102 Futtalzm LKR 9,728,169.00 9,728,169.00
TOTAL CASH IN HAND IN BASE CURRENCY EQUIVALENT 146,021,747.00
Print by : Corz Pzge 11

b

7-37-2109:37:29
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1 Search Button: User can search a specific record by using keywords.

1 Export Button: Export/ Download report in the format of CBSXx¢el, MHTML, PDF,
TIFF File, Word and XML.

1 Print Button: Print the report.

1 Refresh Button: Refresh the report.

Steps

1./ t A0l 2y (GUKS da.lFyl /lakK t2airdAizzyé NBLRNI

A

2./ tA01] a{K2g wSLERNIHE¢ (2 3ISYSNIGS GKS NBLR

3. To export, print or refresh the rept, use the relevant buttons.

Teller Till Closing Balance

Teller Till Closing Balance report generates the till balance of a particular teller as at
the selected date.

Teller Till Closing Balance Show Report

Date *

I Date: Select the date.
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9 Branch Name: Select the branch.

Branch Mame

—Select Branch— w
—Seleck Branch—

Al

ACALAWATHTHA BRAMCH
BERUWALA

COLOMBO BRANCH
Galle

Heac Office

HORAMA BRAMCH
IMGIRIY A BRAMCH
EA-DIDZ

EALUTARA BRAMNCH
PATHUCAMA BRAMCH
HACODA BRAMCH
PADUKEA

PANADURA
WADDUWA BRAMCH

 User Name: Select theser name.

User Mame

—Seleck Uzer— w

—Seleck User—
admin

00000990
00000124

mihiraj1 84
00000998
admini23

whbfd 1000
000000260
sudeeptha
LakmaliF
TharinduR
HeadfficeCreator
Loan OFficer

Crecit Manager
Head of Operation
Creater-Head Office
Verifier-Head 0Fice
Recomender-HeadOFFic
Recomender2

f Show ReportButton: £ A 01 a{ K26 wSLIZ2NIé odzidz2yz G2

The system will provide a detailed report of the teller transactions based on the
applied filters.

140




Ecorug User Manual

FINAP Bank

TELLER TILL CLOSING BALANCE

FINAP

DATE: 20-04-2021 USER MAME : KASUNSILVA Branch: ALL
Cccy STATUS CLOSING BALANCE
LKR Open £13,500.00
Print by : Kasun 27-43-2109:42:30 Page 1/1

M Search Button: User can s

TIFF File, Word and XML.

earch a specific record by using keywords.

Export Button: Export / Download report in the format of CSV, Excel, MHTML, PDF,

Print Button: Print the report.

1 Refresh Button: Refresh the report.

Steps

1./ t A0l 2y (UKS

N

. Fill inthe fields.

3./t A0l a{K2g

GeSEESNI ¢AfE /f2aAy3 iy

WSLI2ZNIGE G2 3ISYSNIXaGS GKS NBLJ

4. To export, print or refresh the report, use the relevant buttons.
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Loan Management Module

The loan management module consists of the below captured foremost functions.
User visibility of functiondies will be based on the role permission associated with
the user User can create loans amdanagethem from this level. Further loan related
actions such as loan authorization, loan disbursement, manual payments, reschedule
and loan related report genating can be proceed through this module.

= oy Head Office Branch Core Admin Wednesday 05-Mar-2025 2:45:40 PM o 3

o
Loan Creation %

Loan Create (& oanedit 45 Loan Authorize

B

* | LoanCancel

=
Loan Disbursement
=
@  LoanDisbursement Request @  LoanDisbursement Approval
o
Route Creation
=
$  cresteroute $  rRouteofficer
$
Loan Charges
:
$ Loan Charges
@
= Loan Manual Payment
Manual Payment Request Manual Payment Authorize Settlement From Term Deposit
- o £ £
o Loan Write-OFf/Waive-OFf
c X Write-OFf/Waive-Off Request 4% | WriteOffWaive-OFf Authorize
$ Loan Reschedule
© $  change Amortization schedule L2 | Reschedule Request 4% Reschedule Authorization
Loan Moratorium
a
$  setup Moratorium Period
&
Loan Settlement Reverse
=
$  ReverseRequest $ | ReverseRequest Authorize
=
Reports
u
£ Loantetter £x  Repayment schedule X Mortgage Bond Report
=
$ L2 Promissory Note Report L2 | Agreement Of Lending Report L2 OfferLetter
o
£X  ReceiptSinhale $ | ActivePerforming Loans $ | Mobile baily Loan Collection
s
& $ | Lo Portfolio $ | NonPerformingLoans $ | Loan Disbursement Report
-]
Il Loan Details Report $  LoanpPayment istory $  PaymentoueLoans
=
$  Loaninterestinsuspense $  LoanProvisioning $ | TopLoans by Outstanding Amount
=
L $  summary o Loan Accounts $  LoanClassification summary $  Loan Collection Report
=
$ | Loanincome report $  settleLoanreport $ | pueLoansBy Collection Officer
$
$ | Loan Portfolio Summary $  LomnArearsReport $ | Loan Repayment Sheet
e}
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Loan Ledger Report P LoanPerformance Report $  Loan Collection Summary

$ Member wise Monthly Collection Summary

= $  customerBalance sheet P roanstockReport Report

Loan Documents

o $  LoanDocuments

Loan Creation

Loan Create
Login > Loan Management > Loan Creation > Loan Create

The Loan Create suhodule simplifies the loan application process by providing a
userfriendly interface where applicastcan easily input their information and submit
their applications with minimal hassle

System users can create new loans usingitjie 2 | 'y intdkdade.( S ¢

z

1./ t A0l 2y a[2Fy [ NBFGSE G2 ONBIGS I 21
[ Loan Create
When creating a new loan, his/her dédtawill be taken under multiple categories as

shown in the below screen. Users will be able to save loan data before sending it for
approval. Théb b S& [Paiyizy Ay (GKS G2L) NAIKG O2NYy

create customers with minimum naations.
o Loan Create ﬂ Full Screen “
a
- (o]
oco [l =

x Notes It is mandatory to fill in the starmarked fields
By clicking the following headings, users can navigate between tabs

schedule | Otherinfo | Collateral | CheckList | JointBorrowers | Settlement Account Introducer Information

Account Deposit Details
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1. Schedule

Customer No. ithe first category user is required to fill in the form as the first step to
creating anew loan.

Customer Details

Customer Mo. * E

Member Mo.
|dentification Mo.
Customer Hame

Address

Status

After adding the customer no, the rest of the details will be generated automatically
from the system.

Existing Loan Outstanding
Mumber of Loans

Loan Qukstanding 0.00

Amount

| SNBZ | FGSNI RRAy3I (KS Odzad2YSNRa y2o L7
Odzai2YSNDRDa y2d ¢KSe& gAf.f 0SS | dziz2YFGAONT @
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Product Details

Product | —Select & Product— w ‘

Currency
2121 -DEL

Min Loan Amk. 5050 - DEL-01
3855 - Digi Rounded loan

hax Loan Amt. 7777 - Fd Againsk Loans - Tesk

i ) 2222 - Fixed Continuation Loan
Min Period 3332 - Fixed Tenure to Loan
) 4654 - Group loan
Max Period

2000 - Group Loan Product Eclef
1010 - HeadOFffice Loan

4432 - Lanka Loans

3333 - Loan Tenure ko Loan

4333 - Manual other settlement
3443 - Manual saving settlement
2261 - MVL

Rate 1414 - Simple Int

1021 - Simple interest-02

6001 - SPLIT DEL

1212 - Test

1001 - Test Loan-615

Iin Grace Period
IMax Grace Period

Interest Type

1 Product:Here, after choosing the correct Loan Product the relevant details that
come under the loan product will be generated by the system.

1 Currency: This will be generated automatically after selecting the product.

1 Min Loan Amount: This will lieenerated automatically after selecting the product.

1 Max Loan Amount: This will be generated automatically after selecting the product.
1 Min Period: Will be generated automatically after selecting the product.

1 Max Period: Will be generated automaticadlffer selecting the product.

1 Min Grace Period: Will be generated automatically after selecting the product.

1 Max Grace Period: Will be generated automatically after selecting the product.

1 Interest Type: Will be generated automatically after selectingaioeluct.

1 Rate: This will be generated automatically after selecting the product.
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Loan Details

Loan Amount

Loan Percentage

Loan Type #

Payment Frequency +
Mo of Installments #
Effective Rate

Spread

Additional Rate
Collection Stark Date
Document Dake

First Installment
Amount *

f Loan Amount: Enter Loan Amount

0.00
0.00 %
--Select a loan Type— -

-—Select a Payement e v

]

0.00 £

0.00 %

0.00 %
DD-MAMAYY
DD-PAMYYY

Loan Mumber

Branch Head Office v
Application Mumber

Document Mumber

Grace Period 0
Penalty Grace 0

Mumber of Loans Against
FD

Cluster Number

1 Payment Frequency: Select a Payment Frequency

1 Spread: Enter Spread

9 Additional Rate: Enter Additional Rate

M Collection Start Date:rifer Collection Start Date

1 Document Date: Enter Document Date

x Notes It is mandatory to fill in the staimarked fields.

2. Other Info

Other Info

Collateral | CheckList | Joint Borrowers | Settlement Account Introducer Information

Account Deposit Details

Loan Manager
Loan Officer %
Collection Officer
Purpose #
Sector
Induskry #

CRIB *

Risk Type

Risk Weight

—>5elect a Loan Manager—

—Select & Loan Officer—

w

W

—5elect & Collection Officer—w

——Select & Purpose—
—5elect a Sector—
——5elect @ Industry-—
—sSelect & CRIB Status—

—>5elect a Risk Type—

W

w

w

Credit Rating —-Select a Credit Rating— ¥
Compliance Rating —5elect a Compliance Rating-»
Credit Line —Select a Credit Line— v
Profit Center —-Select a Profit Center— W
Route —=Select a User Route— A
FD Certificate Attached —=select a Option— w

1 Loan Manager: Select a Loan Manager

I Loan Officer: Select a Loan Officer

146

FINAP




Ecorug User Manual FINAP

1 Collection Officer: Select a Collectiofficer.
1 Purpose: Select a Purpose

1 Sector: Select a Sector

1 Industry: Select an Industry

M CRIB: Select a CRIB Status

x Notes It is mandatory to fill in the staimarked fields

3. Collateral

Check List | Joint Borrowers | Settlement Accounk Introducer Information

[ 28 €1 GSNI f ¢

P
P

T ' FGSNE OfAOQ1AYy3 2y a!

Collateral »®

Collateral Type *

‘ —Select 2 Collateral Type— v|

—select a Collateral Type—

Lanc & Building

Guarantor
Other

Add Cancel

f The Above widow will be shown.
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Collateral

x
Collateral Type
Land & Buildin: a v
Owner
Owner * Status
..... mber E
Market Value * Force Sales Value Currency
0.00 0.00 LKR
Marg: Spread Effective
50.00 % 7.00 % 87.00 %
Usable Amount Assigned Amount Available Amount
0.00 0.00 0.00
Mortgage Bond Details
Executed Date * Bond Type * Bond Number *
DD-MM-YYYY ——Select a Bond Type— v

Add Cancel

If you select Land and Building or any other Category, the details related to them will
be shown as above,

4. Joint Borrowers

Other Info | Collateral | CheckList | Joint Bomrowers | Settlement Account

Intreducer Information

Account Deposit Details

Add Joint Borrowers

Customer Mo. B Customer Name
ID Type Status
ID Mumber

Loan Amount 0.00 Add Customer

1 If there are any Joint Borrowers you can select the check box and fill in the details
of the Joint Borrowr here,

9 Customer No.: Select the customer no.

x Notes It is mandatory to fill in the staimarked fields.
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5. Settlement Account

Other Info | Collateral | CheckList | Joint Borrowers | Settlement Accounk

FINAP

Intraducer Information

Account Deposit Details
Settlement Account Setup
Settlement Account B
Mumber

Produck

Account Name

Currency

1 If there is any settlement account to add you can select on the check box which

says Settlement Account Setup.

M Settlanent Account Number: Add Account Number

6. Note

Other Info | Collateral | CheckList | Joint Borrowers | Settlement Account

Account Deposit Details

Introducer Information

Mote Review Date DD-MM-

Mote Review Dake

Delete

All Details are in Order.. 24-11-2023

1 In here, as you can see if there are any notes to be added you can enter them in

the Note Text box and Add the Date.

7. Introducer Information

Other Info | Collateral | CheckList | Joint Borrowers | Settlement Accounk

Introducer Information

Account Deposit Details

Introducer Type

| ——5elect a Introducer Type— V|

—Select a Introducer Type—

Customer

Mon Customer
Staff

Minor Accounk
Campaign

1 In here, after selecting Introducer Information you can setle introducer type.

149




Ecorug User Manual FINAP

Other Info | Collateral | CheckList | Joint Borrowers | Settlement Accounk Introducer Infermation

Audit | Account Deposik Details

Introcducer Type

Customer A

Customer Mumber & m

Customer Name
Identification Number
Contact Mumber

Address

1 If you selected Customer as the Introducer Type,

Customer No.: Enter Customer No.

Save and 5end For Authorize ﬂ

1 After Completing all the details, you must select the above button which says Save
and Send for Authorization or you can just save the Agiptin by selecting Save.

Customner Profile

1 After entering the customer no, the Customer Profile button will be available in
the top right corner.

1 This is how the customer profile interface looks like, it shows all the data related
to the customer.
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Loan Edit

Login> Loan Management > Loan Creation> Loan Edit

1 The Loan Edit suimodule allows users to easily modify loan application details
after submission.

1 Users can update information such as loan amount, repayment term, interest rate,
and borrower details as need, ensuring accuracy and relevance throughout the
loan lifecycle.

= Loan Edit

1 Here you can edit the loan details of a saved loan.

= e Head Office Branch Core Admin Manday 10-Mar-2025 tsestam % B
o Loan Edit
2
Loan Number Customer Number Branch
—all Branch— v
s}
Customer Name
=
=
Loan Number Loan Type Customer Number Customer Name Application Number LoanAmount  Branch Status select
" 00: o0 offi forming
1000200023028 10001000074 samachi Tharushike Dissanayake 1000200023026 500000 HeadOffice performing
= 1000200023031 Pabasara Nilukshi Adhikari 1000200023025 500000 HeadOffice Performing
1000261230140 10001000020 Kavindu Perera 11000000 Head Office performing
$ 1000777230010 Kavindu Perera 5000000 HeadOffice Performing
10002525230002 10001000075 Ulskshi Bhagys Perers 10000000 Heac Office performing
o
10002261230138 Simple Interest 10001000067 Therushika Perera 10000000 Head Office Performing
. 10002261230138 Simple Interest 10001000062 Ams Gamage 12000000 Head Office performing

1 This is what the loan edit interface looks like.

i Loan Number: Enter the loan number.

Customer Mame

9 Customer Name: Enter the name of tbastomer.
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Cuskomer Mumber

9 Customer Number: Enter the customer number.

Branch

| —All Branch- ' |

Head Office
ACALAWATHTHS BRANCH
WADDIWEA BERANCH
MWACODA BRANCH
KALITARS SRAMNCH
HORAMNA BERANCH
MATHUCARA BRANCH
PaNADURA
BERLIWMLA

INCIRIYA ERANTH
PADUKKA

Calle

KA-002

COLOMBD BRAMNCH
wellawatta

Canemaulls

1 Branch: Select a Branch as shown above.

M Search Button: Select the search button.

1 Clear Button: If wrong details are selected, you can select the asloeen clear
button.

Search From Resulks | |

1 Here, youcan search for any detail be it either customer name, number, or loan
number.

1 In here after searching the relevant Loan no. After selecting it you can edit the
details of the loan Application.
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Loan Edit Save and Send for Authorize Full Sereen

Customer Details Loan Details
CustomerNo. % | 10001000075 m Loan Amount % 500000 Loan Number 1000200023030
Member No. Loan Percentage o | Branch Head Office ~
Icentification Ne. 199574522610 Loan Type * Equal Installments v Application Number 0002000230027
Customer Hame  Chamudi Kawye Peiris Payment Fraquency Dally - Document Number
Address 32Kandy rd Kadawatha Mo of Installments # 10 Int. Review Frequency # —SelectInterestRevie ¥
Effective Rate 500 % Interest Review Type * —Select Interest Revie %
Status Active Spread el Interest Review Date % DDMMYYY
Additional Rete 000 % 0
Existing Loan Outstanding 05-03-2025 g
04032025 t 0
Number of Loans . "
1 First Installment 50038
Loan Qutstanding 71 Amount % ERS00020000002
Amount

OtherInfo | Collateral | CheckList | Joint Borrowers | SettlementAccount | Group Details | Note
Product Details

Introducer Information | Audit | Account Deposit Details

Product Group Loan Product Eclof v

1 The above shows us what it looks like after entering a lmamber and selecting
it.

1 Here you can edit the details then after confirming you can save and send for
approval

Loan Authorize

Login > Loan Management > Loan Creation> Loan Authorize

1 The Loan Authorize subodule facilitates the authorization procebg providing
a structured workflow for reviewing and approving loan applications.

1 Authorized personnel can access applications pending approval, review applicant
details, assess risk factors, and make informed decisions within the system.

}r Loan Autharize

1 After sekcting the above loan authorization button, you will be directed to the
user interface below
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= Fecory

o Loan Authorize

Loan Number

Head Office Branch Core Admin

Monday 10-Mar-2025

szosen 4% B

Customer Number Branch

—AllBranch— v
=
=
=
Loan Mumber. LoanType Customer Number Customer Name. Application Number Loan Amount Branch Status select.
W 10002261230144 Simple Interest. 10001000079 Kawshalya Wijesiri 10002261230143 50,000.00 Head Office New H
10002525230001 Equal Installments 10001000079 Kawshalya Wijesiri 100,000.00 Head Office Authorize
= 10002261230136 Simple Interest. 10001000056 Thishara Dilangi 10002261230135 50,000.00 Head Office New 2
10002261230113 Simple Interest. 10001000048 Jamie Kamala Pereira 10,000.00 Head Office New
$ 1000226 1230094 Simple Interest. 10001000020 Kavindu Perera 150,000.00 Head Office New =
]
10002261230039 Equal Installments 10001000025 Deshani Peiris 10002261230038 90,000.00 Head Office New 2

Loan Mumber

Customer Name

Cuskomear Mumber

UINIMASI 8601 B GAMBGE SHIRAN | 41 INDIT

This is what the loan authorization interface looks like.

Loan Number: Enter the loan number.

Customer Name: Enter the name of the customer.

Custonmer Number: Enter the customer number.

He=ad OFF
ACALAWATHTHA BRANCH
WADDLWA BRANCH
MACODA BRANCH
KALUTARA BRAMCH
HORAMA BRANCH
MATHUCAMA BRAMCH
PANADURA
BERLWALA

INCIRIYA BRANCH
PADIKKA

Calle

KA-DO2

COLOMED BRAMCH
wellawatta

Canemullz
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M Branch: Select a Branch as shown above.

M Search Button: Select the search button.

1 Clear Button: If wrong details are selected, you can select the alooen clear
button.

Search From Resulks

1 Here, you can search for angtdil be it either customer name, number, or loan
number.

1 In here after searching the relevant Loan no. After selecting it you can authorize
the details of the loan Application.

= Ry Head Office Branch Core Admin Monday 10-Mar-2025 125722 PM & ®»
O Enquiries
Loan Authorize Full Screen Reject Authorize. Back
& CustomerManagement
88 Cash Management Customer Detail oan Details
B Losn Management wstomer o * | 10001000056 Loan Number 1002261230136
et Branch tead OFfice v
o 000 =% Head OFF
Ices 986602103, simple Interest v Application Number 1002261230135
B FollowUp ustor Thishara Dilangi Monthly -
acdre 3
S icroonking 274/1AEmbilipitiys 10
1800 % v
$ savings AccountsManagement  Status Active 000 %
) 000 % 0
@ Term Deposits Management
Existing Loan Outstanding 26012025 0
¥ Accountfadlyy  DowmentDae* 2601205 o
Number of L
542170
B Poyment Management Loen Outstanding
Amaunt

B DomesticPayment

0 Credittine Product Details

Audit | Account Deposit Details

KE - Genaral Operations Product

1 The above shows us what it looks like after entering a loan number dectisg
it.

1 Here you can check the details. If there is no issue in the loan details and
everything is in order, you can select the Authorize button which is shown below.
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1 After Authorizing a Loan, a message like this will be shown.

Loan authorized successfully

1 If there is anyssue with the loan details, you can select the Reject button which is
shown below.

1 Before Rejecting a Loan, you will have to put the reason here as shown.below

Product Details

1 After Rejecting a Loan, a message like this will be shown.

Loan rejected successfully
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Loan Cancel

Login >Loan Management > Loan Creation > Loan Cancel

1 Users can initiate loan cancellation requests through the Loan Canceticdble
by providing relevant application details and reasons for cancellation.

1 This feature streamlines the cancellation process ansgures timely handling of

cancellation requests.

» Loan Cancel

1 After selecting the above loan cancel button, you will be directed to the user
interface below

= o HesdOFfcaBranch  Coreddmin  Mondsyi0Mar2025  u72ieM RF

5
- 000000000 [ ~|cor=[ 1

9 This is what the loan cancel interface looks like.

 Putin the loan number.

Customer Name

f Putin the name othe customer.
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Cuskomer Mumber

1 Putin the customer number.

Branch

| —All Branch- ' |

Head Office
ACALAWATHTHS BRANCH
WADDIWEA BERANCH
MWACODA BRANCH
KALITARS SRAMNCH
HORAMNA BERANCH
MATHUCARA BRANCH
PaNADURA
BERLIWMLA

INCIRIYA ERANTH
PADUKKA

Calle

KA-002

COLOMBD BRAMNCH
wellawatta

Canemaulls

i Select a Branch as shown above.

M Then select the search button.

1 If wrong details are selected, you can select the absivewn clear button.

Search From Resulks | |

1 Here, you can search for any detail be it either custormame or loan number.

FINAP

1 In here after searching the relevant Loan no. You can see the details related to a

customer will be shown below.
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1 After that, you can Cancel a Loan by selecting the Cancel button as shown below

1 After Cancelling a Loan, aessage like this will be shown.

Loan cancelled successfully

1 After selecting the View Application button, you will be redirected to the loan
application as shown below.
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= W R *» a e n e g Qg e . =

1 By selecting the abovehown Back Button, you will be navigated to the interface
below, which is likelte Loan Cancel Interface.

e W e g oW oH »

ijijijijijij

a

000000000000~ cotorage

T S L - B ST

Customer Profile

91 This is how it looks like when the abesieown customer profile is selected you
can see the details of the customer
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Full Screen

1 By selecting the Fullscreen button you can view the loan application clearly, please
check the belar snip for clarification.

o HeacOMcsmney  ComAdmn  Sucw2eAgI0E ZIS20RM 4B B

an Cancel [ m ﬂ [——

com
g

1 You can exit the full screen by selecting the be&hown exit FuScreen Button.

Exit Full Screen

Loan Disbursement

Loan Disbursement Request

Login > Loan Management > Loan Disbursement > Loan Disbursement Request

1 Users can easily imtte disbursement requests for approved loans through a
straightforward interface.
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1 Simply select the desired loan applion and specify the disbursement amount
and method to begin the process.

@ Loan Disbursement Request

1 After selecting the above Loan Disbursement Requegbhuyou will be directed
to this user interface as shown below,

1 In the above user interface after selecting a branch the data will be loaded
according to the branch.

1 In the above interface, you can search for a loan number from the shown Search
from results text bar.

162




























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































