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Enquiries 
 

The purpose of this module is to provide detailed information about customers and 
accounts stored within the system. 

 

Account Enquiry 
 

The "Account Inquiry Screen" is a vital component of our Core Banking System that 
allows authorized users to retrieve detailed information about customer saving 
accounts quickly and efficiently. 

 

Balance Enquiry 
 

From this screen user can view / enquire the account balance information.  

 

 
 

¶ Account Number: User can enter / search particular account number by using this 
field. User can search an account by using Customer Name, ID Number, Customer 
Number and Account Number. After entering the account number, the other fields 
will be auto-filled. 
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¶ Hold Amount: The amount that currently in hold. By clicking expand option, user 
can get detailed description of the hold. 

 

 
 

 

¶ Cheque Float: User can check the cheque details. By clicking expand option, user 
can get detailed description of the Cheque Float. 

 

 
 

¶ Joint Holders Details: User can view Joint Holders Details by clicking expand option. 

 

 
 

¶ Account Details: User can view Account Details by clicking expand option. 

 

 
 

¶ Loan Details:  User can view Loan Details by clicking expand option. 

 

 
 

¶ Customer Signature: User can view Customer Signature by clicking expand option. 

 

¶ View Signature Button: User can view Customer Signature by using this option. 

 

¶ View History Button: User can view transaction history details. 
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Transaction History 
 

From this screen user can view / enquire the transaction history for saving and term 
deposit accounts. 

 

 
 

¶ Account Number: User can enter / search particular account number via this           
field. User can search an account by using Customer Name, ID Number, Customer 
Number and Account Number. After entering the account number, the other fields 
will be auto-filled. 

 

 
 

¶ From Date: Select From Date. 
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¶ To Date: Select To Date. 

 

 
 

 

¶ View Transaction Button: By clicking View Transaction Button, user can view 
detailed information of particular transaction on the account for defined time 
period. 

 

 
 

¶ View More Button: By clicking View More Button, user can get additional 
information on selected transaction. 
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Bank Account Transactions  
 

From the Bank Account Transactions screen user can view / enquire the transaction 
history which performed on the accounts under other banks. 

 

 
 

¶ Account Number: Our Bank Branch Account Number (To be set up in System 
Administration - Bank & Branches - Bank Branch Create). After selecting the 
account number, Account Name, Bank, Branch will be auto-filled. 

 

¶ From Date: Select From Date. 

 
 

¶ To Date: Select To Date. 
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¶ View Transactions Button: By clicking View Transaction Button, user can view 
detailed information of particular transaction on the bank branch account for 
defined time period. 

 

¶ Print Button: User can print the required transactions. 

 

Loan Enquiries 
 

User can enquire loan related information via below functions. 

 

Loan Calculator 
 

User can calculate, view and print loan installment amount and related details via this 
function. 

 

 
 

¶ Product: Loan Product. 

 

¶ Loan Type: Loan Type as per the Loan Product Setup. 

 

 
 

¶ Loan Amount: Enter the loan amount. 

 

¶ Loan Tenure: Number of installments. 

 

¶ Rate per Annum: Annual Loan Interest Rate per Annum. 
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¶ Payment Term: Select the payment term. 
 

 
 

¶ Calculate Button: User can calculate loan installment and related data via this 
button. 

 

¶ Customer Name: Enter the customer name. 

 

¶ Contact Number: Enter the contact number. 

 

¶ E-Mail Address: Enter the email address. 

 

¶ Print Button: User can print loan installment and related data via this button. 

 

Loan Enquiry 
 

The "Loan Inquiry Screen" is a critical component of our Core Banking Application that 
allows authorized users to access and review detailed information about customer 
loans. 

 

¶ Loan Number: User can enter / search particular account number via this           field. 
User can search an account by using Loan Number, Customer Number, Branch and 
Customer Name. 
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Customer Details 

 

After entering the loan number, fields in Customer Details will be auto-filled. 

 

¶ Member Number: Share Member Number. 

 

¶ Address: Mailing Address. 

 

Loan Details 

 

¶ Loan Number: Loan Account Number. After entering the loan number, other fields 
will be auto filled. 

 

¶ Disbursed Amount: The amount that is currently disbursed. By clicking expand 
option, user can get detailed description of the disbursed amount. 

 

 
 

 

¶ Reschedule Count: User can view reschedule details by using the screen. 

 

 
 

 

Repayment Details 

 

¶ Capital Paid: By clicking expand option, user can get detailed description of the 
capital paid. 
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¶ Interest Paid: By clicking expand option, user can get detailed description of the 
interest paid. 

 

 
 

¶ Penalty Paid: By clicking expand option, user can get detailed description of the 
penalty paid. 

 

 
 

¶ Other Charges Paid: By clicking the expand option, the user can get a detailed 
description of the other charges paid. 

 
 

Overdue Details 

 

¶ Capital Due: By clicking expand option, user can get detailed description of the 
capital due. 

 

 
 

¶ Interest Due: By clicking expand option, user can get detailed description of the 
interest due. 

 

 
 

¶ Interest Accrued: Accrued interest from last repayment date to as at date. 
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¶ Interest for the As at Date 

 

¶ Penalty Due: By clicking expand option, user can get detailed description of the 
penalty due. 

 

 
 

¶ Other Charges Due: By clicking the expand option, the user can get detailed 
description of the other charges due. 

 

 
 

Write off / Waive Off Details 

 

¶ Capital: By clicking the expand option, the user can get a detailed description of 
the capital. 

 

 
 

¶ Interest:  By clicking expand option, user can get detailed description of the 
interest. 

 

 
 

¶ Penalty: By clicking expand option, user can get detailed description of the penalty. 
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¶ Other Charges Due: By clicking the expand option, the user can get detailed 
description of the other charges due. 

 

 
 

Classification 

 

¶ Provisioning: By clicking expand option, user can get detailed description of the 
provisioning data. 

 

 
 

¶ Interest in Suspense: By clicking expand option, user can get detailed description 
of the interest in suspense. 

 
 

Loan Balances 

 

In here, all the details will be auto-filled according to the entered loan number. 

 

Repayment Schedule: From Repayment Schedule, user can view current repayment 
scheme for the particular loan. 

 

Loan Workflow: As per the workflow type defined in loan details tab in loan 
application (Loan Origination). 

 

GL Entries: Account GL Entries History for the particular loan account. 

 

Loan Charges: Loan Charges for the respective loan account. 

 

Joint Borrowers: Joint Borrower Details. 

 

Audit: Audit history for the particular loan account. 
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¶ View Settlements Button: User can view a summary and detailed view of the 
settlement for loan account. 

 

 
 

 

¶ Print Loan Statement Button: User can print loan statement via this button. 

 

¶ View Schedule Button:  From View Schedule Button, user can view current 
repayment scheme for the particular loan.  

 

¶ View Transactions Button: From View Transactions Button, user can view current 
loan transaction details for the particular loan.  

 

 
 

Customer Enquiries 
 

The "Customer Enquiry Screen" in our Core Banking App streamlines access to vital 
customer and account information. Retrieve details such as account status, contact 
information etc. This user-friendly interface ensures efficient customer service and 
informed decision-making. 

 

Customer Global View 
 

By using this function, the user can view existing accounts and related details for a 
particular customer. 
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Basic Details Tab  

 

¶ Customer Number: User can enter / search particular customer number by using 
this field. User can search for a customer by using Customer Name, ID Number, 
Customer Number, Branch, Center and Group. Once the user selects the customer 
number, respective data will be auto filled to the fields. 

 

 
 

Savings Accounts Tab  

 

User can view all savings accounts under selected customer number by using this tab. 

 

 
 

Term Deposit Accounts Tab 

 

User can view all term deposit accounts under selected customer number by using this 
tab. 
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Loan Accounts Tab 

 

User can view all loan accounts under selected customer number by using this tab. 

 

 
 

Cards Tab 

 

User can view all cards under selected customer number by using this tab. 

 

 
 

Collateral 

 

User can view all collateral under selected customer number by using this tab. 

 

 
 

Audits Tab 

 

User can view audit history details for selected customer number by using this tab. 

 

 
 

Group Details Tab 

 

User can view all group details for selected customer number by using this tab 
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List of Customers Report 
 

From this option, the user can enquire about the existing customer status details. 

 

 
 

¶ Customer Type: Select the customer type. 

 
 

¶ Customer Subtype: Select the customer subtype. The dropdown will be generated 
according to the selected customer type. 

 

¶ Branch: Select the branch. 
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¶ Status: Select the customer status. 

 
 

¶ View Button: User can view current customer status details by using this button. 

 

¶ Print Button: User can print current customer status details by using this button. 

 

Customer Details Enquiry 
 

User can enquire about customer personal details and contact details by using this 
option. 

 

 
 

¶ Customer Number: User can enter / search particular customer number via this 
field. User can search a customer by using Customer Name, ID Number, Customer 
Number, Branch, Center and Group. Once the user selects the customer number, 
respective data will be auto filled to the fields. 

 

¶ tŜǊǎƻƴŀƭ 5ŜǘŀƛƭǎΥ /ǳǎǘƻƳŜǊǎΩ tŜǊǎƻƴŀƭ 5Ŝǘŀƛƭǎ ŀǎ ǇŜǊ ǘƘŜ ǊŜŎƻǊŘΦ 

 

¶ /ƻƴǘŀŎǘ 5ŜǘŀƛƭǎΥ /ǳǎǘƻƳŜǊǎΩ /ƻƴǘŀŎǘ 5Ŝǘŀƛƭǎ ŀǎ ǇŜǊ ǘƘŜ ǊŜŎƻǊŘΦ 

 

¶ Print Button: User can print current customer details by using this button. 
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Other Enquiries 
 

Cheque Deposit Enquiry 
 

From this function, user can enquire cheque deposit details. 

 

 
 

¶ Bank Account: Our Bank Branch Account Number (To be set up in System 
Administration - Bank & Branches - Bank Branch Create). After selecting a bank 
account, account name, bank and branch will be auto filled. 

 

¶ Branch: Branches under our bank. 

 

 

 

 

 

 

 

 

 

 

 

 

¶ Cheque Status:  Current Cheque Status 
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¶ Deposit From Date: Select From Date. 
 

 
 

¶ Deposit To Date: Select To Date. 
 

 
 

¶ View Button: User can view cheque deposit details by using this button. 

 

¶ Print Button:  User can print cheque deposit details by using this button. 

Cheque Status Enquiry 
 

User can enquire cheque status for respective cheque number for the given period of 
time via cheque status enquiry screen. 
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¶ Account Number: Our Bank Branch Account Number (To be set up in System 
Administration - Bank & Branches - Bank Branch Create). After selecting a bank 
account, account name, bank and branch will be auto filled. 

 

¶ Cheque Number: Enter the cheque number. 

 

¶ From Date: Select From Date. 

 

 
 

¶ To Date: Select To Date. 

 
 

¶ View History Button: User can view cheque status for a particular cheque. 
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Cheque Registration Enquiry 
 

From the Cheque Registration Enquiry screen, user can enquire cheque registration 
details for a given time. 

 

 
 

¶ From Date: Select From Date. 

 
 

¶ To Date: Select To Date. 

 
 

¶ View Button: User can view cheque registration details by using this button. 

 

¶ Print Button: User can print cheque registration details by using this button. 
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Loan Follow Up  

Loan Follow Up Initiation 

User can create follow ups for the arrears loans from this module. Can search and 
enquire the details of the loans and the existing follow ups.  

 
 

¶ Product: Select the required loan product from the dropdown. 

 

 
 

¶ Branch: Select the Branch 
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¶ Follow-up Option: Select the Loans follow up sector to search out the loans.   

 

 

 

 

ü Follow-up Option as Past Due 

 

 
 

¶ Arrears in Days from ---To: Set the Duration to search the loans which arrears 
from the given day range.  

 

 
 

¶ Due Amount from --- To: Set the Amount range to search the arrears loans 
which are place among the given range.  

 

 
 

ü Follow-up Option as Future Due 

 

¶ Due Within: Enter the Days to search the loans which due after the given day 
count.  

 

 

 

 

 

¶ Search Button: Click the Search to display the results for the requested input 
fields.  
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¶ Search from Results: Search the required loan from the listed records.  

¶ Loan Details: Click on the icon to view the loan details.  

 

 
 

¶ Follow-up: Click on the icon to create an follow up for the selected loan.  

 

 
 

 

ü Customer Details: User can view the customer details of the selected loan.  
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ü Loan Details: User can view the loan details from this tab.  

 

 
 

ü Follow-up Details: Fill the details to create the follow-up for the selected loan.  

 

 
 

¶ Follow Up Method: Select the way to follow-up the loan. 

 

 

 

 

¶ Details: Can write description on the follow up 
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¶ Next Review Date: Give the date for the next review.  

 
 

 

¶ Follow up History: User can view the previous loan follow-ups.  

 

 
 

Loan Follow up 

 

Created loan follow-ups can enquire from this level. And user can search and review 
the follow ups from the provided search fields.  
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¶ Product: Select the loan product from the dropdown.  

 
 

¶ Branch: Select the required branch from the dropdown.  

 
 

¶ Review Date From, Review Date To: User can search the loans from review 
date set up on the follow up creation.  

 

 
 

¶ Follow Up By: Can select the loan follow-ups by the initiated user.  

 

 
 

¶ Search Button: User can search out the records by  
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¶ Add Follow Up: Can add follow up for the selected loan.  

 

 
 

¶ Back Button: Click on the back button to redirect to the previous screen.  

 

 

 

¶ Save Button: Click on the save button to save the loan follow up. 

 

 

 

¶ Follow Up History: User can view the existing follow up details from this option. 
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FD Enquiries 
 

FD Enquiry 
 

Access and review Fixed Deposit details swiftly with the Ecoru's "FD Enquiry Screen." 
Retrieve maturity dates, interest rates, and account status effortlessly for informed 
decision-making. 

 

 
 

¶ Account Number: User can enter / search particular account number via this field. 
User can search an account by using Customer Name, ID Number, Customer 
Number and Account Number. After entering the account number, other fields will 
be auto filled. 

 

¶ Hold Amount: The amount that is currently in hold. By clicking expand option, user 
can get detailed description of the hold. 

 

 
 

¶ Cheque Float: User can check the cheque details. By clicking the expand option, 
the user can get detailed description of the Cheque Float. 

 

 
 

¶ Joint Holders Details: User can view Joint Holders Details by clicking expand option. 
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¶ Account Details: User can view Account Details by clicking expand option. 

 

 
 

¶ Loan Details:  User can view Loan Details by clicking expand option. 

 

 
 

¶ Customer Signature: User can view Customer Signature by clicking expand option. 

 

¶ GL Entry Info Button: User can view GL Entry Info by using this button. 

 

 
 

¶ Nominee Info Button: User can view Nominee Info by using this button. 

 

 
 

 

¶ Interest Info Button: User can view Interest Info by using this button. 
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¶ View Transaction Button: By clicking View Transaction Button, user can view 
detailed information of particular transaction on the account for defined time 
period. 

 

 
 

¶ Signature Button: User can view Customer Signature by using this option. 

 

 

Customer Management 
 

The customer management module consists of the below captured foremost 
functions. User visibility of functionalities will be based on the role permission that is 
associated with the user.  

 

Customer Management 
 

Create Customer 
 

Customer Basic Details 
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¶ Customer Type: Select the Customer Type  

 

 
 

¶ Customer Subtype:  Select the Customer Subtype  
 

 

 

 

 

 

¶ Customer Ownership: Select the branch which customer is assigned to. 

 

 

 

 

 

 

 

 

 

 

¶ KYC Uploaded Checkbox: Checkbox for KYC (Know your customer) document 
upload check. 

 

 
 

¶ Salutation: Select the title of the customer. 
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¶ First Name: Enter the first name of the customer. 

 

 
 

¶ Last Name: Enter the last name of the customer. 

 

 
 

¶ Full Name: Enter the full name of the customer. 

 

 
 

¶ bŀƳŜ ǿƛǘƘ ƛƴƛǘƛŀƭΥ LǘΩǎ ŀǳǘƻ ƎŜƴŜǊŀǘŜŘ ǿƘŜƴ ȅƻǳ ƎƛǾŜ ǘƘŜ Ŧǳƭƭ ƴŀƳŜ ƻŦ ǘƘŜ ŎǳǎǘƻƳŜǊΦ 

 

 
 

¶ ID Type: Select the identification type, customer is given. 

 

 
 

¶ ID Number: Type identification number here. 

 
 

¶ Date of Birth: If you enter the (NIC) national Identity card number, date of birth, 
age and gender fields will automatically be filled. If you select a different ID Type 
you will have to enter date of birth and gender manually.  

 

¶ Marital Status: Select the marital status, customer is given. 
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¶ Level of education: Select the level of education, customer is given. 

 

 
 

 

¶ Rating: This field allows user to give a rating of the customer. 

 

 
 

Share Member 

 

¶ Share Member Number: This checkbox allows user to select and update member 
share details. 

 

 
 

Contact Details 
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Address Details 

 

¶ Same as Permanent Address Checkbox: If the permanent address and mailing 
address are the same, tick the check box and enter the permanent address only. 

 

 
 

¶ Permanent Address: Enter the customer permanent residence address. 

 

 
 

¶ Mailing Address: Enter the address which the mails should be sent to (current 
residence address). 

 

 
 

¶ Nature of Residence: Select the nature of residence status. 

 

 
 

¶ Period in current address: Enter the period in current address in months. 
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¶ District: Select the district, customer is given. 

 

 
 

¶ Grama Niladhari Division: Enter the Grama Niladhari division. 

 

 
 

¶ Divisional Secretariat Division: Enter the divisional secretariat division. 

 

 
 

Contact Details 

 

¶ Contact Method: Select the contact method. 

 

 
 

 

¶ Contact Type: Select if it is the primary, secondary, or office method to contact the 
customer. 
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¶ Country Code: Only applicable for mobile, office, residential and fax. 

 

 
 

¶ Detail: Enter the relevant contact details (mobile number, email address, fax 
number). 

 

 
 

¶ Add Button: /ƭƛŎƪ ά!ŘŘέ ŀƴŘ ǊŜǇŜŀǘ ǘƘŜ ǎŀƳŜ ǇǊƻŎŜŘǳǊŜ ǘƻ ŀŘŘ ƳƻǊŜ ŎƻƴǘŀŎǘ 
details. 

 

 
 

 

 

 

 

 

 

 

Mark Customer Location 
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¶ [ƻŎŀǘƛƻƴΥ ¦ǎŜǊ Ŏŀƴ ŜƴǘŜǊ ŎǳǎǘƻƳŜǊǎΩ ƭƻŎŀǘƛƻƴ Řŀǘŀ ŀǎ ŀƴ ŀŘŘǊŜǎǎ ŀƴŘ ǘƘŜ ŀŎǘǳŀƭ 
location will indicate in the map as per the address. 

 

 
 

 

Attachments 

 

 
 

 

 

 

Customer Image 

 

 
¶ Select Image Button: User can upload customer image which is saved in the 

computer. 

 

¶ Use Web Cam Button: If available, user can use the web cam to capture the 
ŎǳǎǘƻƳŜǊΩǎ ƛƳŀƎŜΦ 

 

¶ Clear Button: user can clear the uploaded image. 
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Attachments 

 

¶ Attachment Name: User can enter the attachment name. 

 

 
 

¶ Attachments: User can select and upload the attachment. 

 

 
 

¶ Add Button: /ƭƛŎƪ ά!ŘŘέ ŀƴŘ ǊŜǇŜŀǘ ǘƘŜ ǎŀƳŜ ǇǊƻŎŜŘǳǊŜ ǘƻ ŀŘŘ ƳƻǊŜ ŎƻƴǘŀŎǘ 
details. 

 

 
 

 

Assets and Liabilities 

 

The "Asset and Liability" tab in the Customer Management module of our Core 
Banking Application provides a concise overview of a customer's financial position. It 
displays their assets, such as machinery, vehicle etc. As well as liabilities, including 
outstanding internal and external loans, leasing etc. From this screen, user can add 
multiple asset records to the system. 
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Asset Details 

 

From the asset details box, user can add asset details. 

 

¶ Asset Type: User can select and update assets based on their type.  

 

 
 

ü Land and Building: User can update land and building details. 

 

 
 

¶ Description: User can enter asset description. 

 

¶ Value: User can enter asset value. 

 

¶ Address: User can enter asset address. 

 

¶ Add Button: /ƭƛŎƪ ά!ŘŘέ and repeat the same procedure to add more asset details. 

 

ü Business: User can update the business details. 

 

 
 

¶ Business Name: User can enter business name. 
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¶ Type of Business: User can select the type of business. 

 

 
 

¶ Registration No: User can enter registration number. 

 

¶ Description: User can enter asset description. 

 

¶ Address: User can enter asset address. 

 

¶ Business Commenced Date: Business start date. 

 

¶ Business Ownership: User can select the business ownership. 

 
 

¶ Add Button: /ƭƛŎƪ ά!ŘŘέ ŀƴŘ ǊŜǇŜŀǘ ǘƘŜ ǎŀƳŜ procedure to add more asset details. 

 

ü Machinery, Other, Farm and Cultivation, Vehicle: User can update respective 
asset details by selecting corresponding asset type. All of above options have 
below fields. 

 

 
 

¶ Description: User can enter asset description. 

 

¶ Value: User can enter asset value. 

 

¶ Add Button: /ƭƛŎƪ ά!ŘŘέ ŀƴŘ ǊŜǇŜŀǘ ǘƘŜ ǎŀƳŜ ǇǊƻŎŜŘǳǊŜ ǘƻ ŀŘŘ ƳƻǊŜ ŀǎǎŜǘ ŘŜǘŀƛƭǎΦ 
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Liabilities 

 

From Liabilities boxes, user can add liability details. 

 

 Internal - Own Bank 

 

From the Internal - Own Bank box, user can add liability details under own bank. 

 

 
 

¶ Number of Loans: Enter the number of loans. 

 

¶ Loan Maturity Date: Enter the loan maturity date. 

 

¶ Outstanding Amount: Loan outstanding amount. 

 

¶ Date of Payments: Loan payment date. 

 

¶ Add Button: /ƭƛŎƪ ά!ŘŘέ ŀƴŘ ǊŜǇeat the same procedure to add more liability 
details. 

 

 External - Other Banks 

 

From External - Own Bank box, user can add liability details under other banks. 

 

 
 

¶ Liability Type: Enter the liability type. 
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¶ Institution Name: Financial Institute (Bank or Finance Company). 

 

¶ Maturity Date: Loan maturity date. 

 

¶ Outstanding Amount: Loam outstanding amount. 

 

¶ Monthly Installment: Monthly installment of the loan. 

 

¶ Date of Payments: Loan payment date. 

 

¶ Loan Borrowed Date: Loan start date. 

 

¶ Loan Amount: Enter the loan amount. 

 

¶ Number of Borrowers: Enter the number of borrowers. 

 

¶ Description: User can enter the description on the liability. Only applicable for 
ƭƛŀōƛƭƛǘȅ ǘȅǇŜ άhǘƘŜǊέΦ 

 

¶ Add Button: /ƭƛŎƪ ά!ŘŘέ ŀƴŘ ǊŜǇŜŀǘ ǘƘŜ ǎŀƳŜ ǇǊƻŎŜŘǳǊŜ ǘƻ ŀŘŘ ƳƻǊŜ ƭƛŀōƛƭƛǘȅ 
details. 

 

Income & Expenses 

 

The "Income and Expenses" tab in the core banking application serves as a central hub 
for comprehensive financial management. This tab streamlines the monitoring of both 
incoming funds, such as salaries and other sources of income, and outgoing expenses. 
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Income Details 

 

¶ Type of Income: User can select the type of income. 

 

 
 

¶ Monthly Income: Enter the monthly income. 

 

¶ Income Details: Description of the income details. 

 

¶ Add Button: /ƭƛŎƪ ά!ŘŘέ ŀƴŘ ǊŜǇŜŀǘ ǘƘŜ ǎŀƳŜ ǇǊƻŎŜŘǳǊŜ ǘƻ ŀŘŘ Ƴƻre income 
details. 

 

 

LŦ ǳǎŜǊ ǎŜƭŜŎǘǎ ǎŀƭŀǊȅ ŀǎ άǘȅǇŜ ƻŦ ƛƴŎƻƳŜϦΣ ǳǎŜǊ Ŏŀƴ ǳǇŘŀǘŜ ǘƘŜ ŜƳǇƭƻȅƳŜƴǘ ŘŜǘŀƛƭǎ 
once click add button. 

 

 

 

 

 

 

 

 

 

 

Expense Details 

 

¶ Type of Expense: User can select the type of expense. 

 

 
 

¶ Monthly Expenses: Enter the monthly expenses. 
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¶ Expense Details: Description of the expense details. 

 

¶ Add Button: /ƭƛŎƪ ά!ŘŘέ ŀƴŘ ǊŜǇŜŀǘ ǘƘŜ ǎŀƳŜ ǇǊƻŎŜŘǳǊŜ ǘƻ ŀŘŘ ƳƻǊŜ ŜȄǇŜƴǎŜ 
details. 

 

Net Income: Once income and expense details are added, the net income will be 
populated in the Net Income field. 

 

Bank Details 

 

 
 

¶ Bank Name: Select the bank name. 

 

 
 

¶ Branch Name: Select the branch name. 
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¶ Set up Bank & Branch Details Button: User can update bank and branch details 
from here. 

 

¶ Account Holder Name: Enter the customer account name. 

 

¶ Account Number: Enter the customer account number. 

 

¶ Account Type: Select the customer account type. 

 

 
 

¶ Account Balance: Current Account Balance. 

 

¶ Add Button: /ƭƛŎƪ ά!ŘŘέ ŀƴŘ repeat the same procedure to add more bank details. 

 

¶ Primary A/C Checkbox: User can set an account as a primary account. Setting up a 
primary account is mandatory. 

 

Relationships 

 

 
¶ Relationship: Select the relationship with the customer. 
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¶ Name of Relation: Enter the full name of the relation. 

 

¶ Gender: Enter the gender of the relation. 

 

¶ Age: Enter the age of the relation. 

 

¶ ID Type: Select the id type. 

 

 
 

¶ Identification Number: Enter the identification number from the respective id type. 

 

¶ Mobile Number: Enter the relation contact number. 

 

¶ Employment Status: Select the employment status. 

 

 
 

¶ Address: Enter the relation address. 

 

Head Home Info  

 

¶ Head of Home: Select the head of home. 

 

 
 

¶ Number of Dependents: Enter the number of dependents. 

 

¶ Add Button: /ƭƛŎƪ ά!ŘŘέ ŀƴŘ repeat the procedure to add more relations. 
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Manage Group 

 

 
 

¶ Center: Select the center (To be set up in Micro Banking - Center Creation). 

 

 
 

¶ Group: Select the society from the respective center. 

 

 

 

 

Remarks 

 

User can enter any required notes relevant to the customer onboarding process.  

Hence, it is not a mandatory field to create a customer. 

 

 
 

Audits 

 

Audit tab provides a record of activities of the created user including customer- 

created/edited date, authorized/rejected date, responsible person, etc.  

Users are incapable of making any changes in this tab. 
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¶ Save and Send for Authorize Button:  After entering all the details, click on the 
άSave and Send for Authorize Buttonέ ōǳǘǘƻƴ ǘƻ ǎŀǾŜ ŀƴŘ ŀǳǘƘƻǊƛȊŜ all at once. 

 

¶ New Customer Button: User can add a new customer. 

 

¶ Save Button: !ŦǘŜǊ ŜƴǘŜǊƛƴƎ ŀƭƭ ǘƘŜ ŘŜǘŀƛƭǎΣ ŎƭƛŎƪ ƻƴ ǘƘŜ άSaveέ ōutton to save and 
create the customer.  

 

Edit Customer 
 

This module is used to update or correct any false/invalid information of a saved 
customer before and after customer authorization.  

 

Although searching is useful to find a single customer profile, filtering allows you to 
view all the customers that match one or more criteria. You can search for any part of 
a customer's name, ID number, Customer Number or Branch. Hence, enter a search 
term into the relevant box and click on Search and your customer profile list will 
update to show you the customers that match that term.  

 

 
 

¶ Customer Search: User can search customer by using Customer Name, ID Number, 
Customer Number or Branch. 

 

  
 

¶ Clear Button: Clear the search data. 
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¶ Search from Results Option: Users will be able to filter further using the search 
text box.  

 

¶ Grid Option: Search results will display as a grid where the user can select the 
required customer. To remove the filters, ŎƭƛŎƪ ƻƴ άŎƭŜŀǊέΦ 

 

¶ Select Option: Select the relevant profile that you want to edit. 

 

¶ Page Size: User can set number of search records to be displayed in a single page. 

 

¶ Go to Page: User can toggle between search pages. 

 

 

On the Edit customer screen, update the relevant customer details accordingly in 
editable fields by navigating into the necessary tab.  

 

 
 

¶ Back Button: Dƻ ōŀŎƪ ǘƻ ǘƘŜ ά/ǳǎǘƻƳŜǊ {ŜŀǊŎƘέ ǎŎǊŜŜƴΦ 

 

¶ Save and Send for Authorize Button: After entering all the details, click on the 
άSave and Send for Authorize Buttonέ ōǳǘǘƻƴ ǘƻ ǎŀǾŜ ŀƴŘ ŀǳǘƘƻǊƛȊŜ all at once. 

 

¶ New Customer Button: User can add a new customer. 

 

Authorize Customer 

Once a new customer is created, it will require authorization to complete the 
customer registration process. The authorization request will be forwarded to an 
administrative role. Subsequently, the permitted administrator would go through all 
customer details ahead of authorization.  
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When an existing customer is edited that would also require going through the 
approval process. Once an edited customer request is approved, the changes will be 
reflected in the relevant tabs of the customer profile.  

 

The system will retrieve a list of pending approval for new customers and existing 
customers. Select the required customer to authorize. Using the search text box, the 
user can search for authorization pending customers from the list shown.  

 

 
 

¶ Select Option: Select the relevant profile that you want to authorize. 

 

 
 

¶ Back Button: Go ōŀŎƪ ǘƻ ǘƘŜ ά!ǳǘƘƻǊƛȊŜ /ǳǎǘƻƳŜǊέ ǎŎǊŜŜƴΦ 

 

¶ New Customer: User can add a new customer. 

 

¶ Reject Button: User can reject the maintenance by using Reject Button. Reject 
ǊŜŎƻǊŘǎ ǿƛƭƭ ōŜ ǊƻǳǘŜŘ ǘƻ ά9Řƛǘ /ǳǎǘƻƳŜǊέΦ 

 

¶ Authorize Button: Click ƻƴ ǘƘŜ ά!ǳǘƘƻǊƛȊŜέ ōǳǘǘƻƴ ǘƻ ŀǳǘƘƻǊƛȊŜ ǘƘŜ ŎǳǎǘƻƳŜǊΦ  

 

Customer Global View 
 

¸ƻǳ Ƴŀȅ ǊŜŦŜǊ ǘƻ ǘƘŜ ά9ƴǉǳƛǊƛŜǎέ ƳƻŘǳƭŜΦ 
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Customer Attendance 
 

Thƛǎ ŦǳƴŎǘƛƻƴ ƘŜƭǇǎ ǘƻ ƪŜŜǇ ŀ ǊŜŎƻǊŘ ƻŦ ŎǳǎǘƻƳŜǊǎΩ ŀǘǘŜƴŘŀƴŎŜ ŀǎ ƛƴŘƛǾƛŘǳŀƭǎ ƻǊ groups. 

 

Using the given parameters select the relevant customer group. 

 

 
 

¶ Attendance Date: Select the attendance date. 
 

 
 

¶ Branch: Select the branch. 

 
 

¶ Center: Select the center. 
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¶ Group: Select the group. 

 

 
 

¶ Clear Button: Clear the searched data. 

 

Customers relevant to the selected parameters will be listed down as shown below;  

 

 
 

/ƭƛŎƪ ƻƴ ǘƘŜ άǾƛŜǿέ icon to view customer attendance. 

 

 
/ƭƛŎƪ ƻƴ ǘƘŜ άmark ŀǘǘŜƴŘŀƴŎŜέ ƛŎƻƴ to enlarge attendance screen. Click on the 
relevant attendance label to mark.  
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Blacklisted Customer Management 
 

This function helps to identify and mark system/external customers as blacklisted 
based on the information received from third parties or on organizational experience. 

 

Upload Blacklisted Customer  
 

User can upload Politically Exposed and Blacklisted Customers using an Excel sheet.  

  

 
 

¶ Source: Select the source of information received about the customers. 

 
 

¶ Reason: Select the reason to blacklist. 

 
 

¶ File: Select the excel sheet of the blacklisted or political exposed customers. 

 

¶ Upload Button: Upload the excel sheet.  

 

¶ Save Button: !ŦǘŜǊ ŜƴǘŜǊƛƴƎ ŀƭƭ ǘƘŜ ŘŜǘŀƛƭǎΣ ŎƭƛŎƪ ƻƴ ǘƘŜ άSaveέ ōǳǘǘƻƴ ǘƻ ǎŀǾŜ ŘŜǘŀƛƭǎΦ 

 

¶ Clear Button: Clear the search data. 

 

¶ Download Format Button: Download the excel sheet. 

 

 View Blacklisted Customer  

Users will be able to view blacklisted customers and valid users will be able to remove 
selected customers. 
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User can view blacklisted customers as shown below;  

 

 
 

¶ Search Button: Using the ID Number and Customer Name, user can search out for 
any customer in the blacklist.  

 

¶ Clear Button: Clear the search data. 

 

¶ Remove Option: User can remove a particular blacklisted customer from the list. 

 

Customer Report 
 

Improving productivity, accuracy, and timeliness the ECOru system is capable of 
generating multiple reports by sorting data through various filtering. To meet 
organizational needs most appropriately, users can choose different criteria when 
ƎŜƴŜǊŀǘƛƴƎ ŎǳǎǘƻƳŜǊǎΩ ǊŜƭŜǾŀƴǘ reports.  

 

Customer Detail Report  
 

This report can be generated by filtering out available customers based on different 
criteria including customer status and the created date range.  

 

 
 

¶ Customer Type: Select the type of customers required to include in the Report. 
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¶ Status: Select the customer status. 

 
 

¶ From Date: Select the date from which the report should be generated. 

 

¶ To Date: Select up to which date the report should be generated. 

 

¶ Show Report Button: /ƭƛŎƪ ά{Ƙƻǿ wŜǇƻǊǘέ ōǳǘǘƻƴΣ ǘƻ ǾƛŜǿ ǘƘŜ ǊŜǇƻǊt. 

 

The system will provide a detailed report of the customers based on the applied filters. 

  

 
 

¶ Search Button: User can search a specific record by using keywords.  

 

¶ Export Button: Export / Download report in the format of CSV, Excel, MHTML, PDF, 
TIFF File, Word and XML. 

 

   
 

¶ Print Button: Print the report. 
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¶ Refresh Button: Refresh the report. 

 

 
 

Center Performance Report 
 

¢ƘŜ /ŜƴǘǊŜ ǇŜǊŦƻǊƳŀƴŎŜ ǊŜǇƻǊǘ ƎŜƴŜǊŀǘŜǎ ǘƘŜ ǎǳƳ ƻŦ ƛƴŘƛǾƛŘǳŀƭǎΩ ƭƻŀƴǎ ƻǾŜǊ ǘƘŜ 
selection parameters.  

 

 
 

¶ Branch: Select a branch. 

 
 

¶ Center: Select a Center. 
 

 

 

 

 

¶ Product: Select a loan product. 
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¶ From Date: Select the date from which the report should be generated. 

 

¶ To Date: Select up to which date the report should be generated. 

 

¶ Detail Report: Customer wise. 

 

¶ Summary Report: Product-wise. 

 

 
¶ Show Report Button: /ƭƛŎƪ ά{Ƙƻǿ wŜǇƻǊǘέ ōǳǘǘƻƴΣ ǘƻ ǾƛŜǿ ǘƘŜ ǊŜǇƻǊǘΦ 

 

 
 

The system will provide a detailed report of the customers based on the applied filters. 

 

Group Attendance Report  
 

The Attendance reports provide information about groǳǇ ƳŜƳōŜǊǎΩ ŀǘǘŜƴŘŀƴŎŜΦ 
Users can generate the report based on the selected date, branch, center & group.  

 

 
 

¶ Date: Select a date. 
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¶ Branch: Select a branch. 

 
 

¶ Center: Select a center. 

 

 
 

¶ Group: Select the group. 

 

 
 

¶ Show Report Button: /ƭƛŎƪ ά{Ƙƻǿ wŜǇƻǊǘέ ōǳǘǘƻƴΣ ǘƻ ǾƛŜǿ ǘƘŜ ǊŜǇƻǊǘΦ 

 

 
 

The system will provide a detailed report of selected customer groups based on the 
applied filters. 

 

Member Attendance Report  
 

Member Attendance Report shows an attendance history relevant to a specific 
member during a specific date range. Users can generate the report based on the 
branch, center & individual member. 
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¶ Date: Select a date. 

 

¶ Branch: Select a branch. 

 
 

¶ Center: Select a center. 

 
 

¶ Group: Select the group. 

 

 

 

 

¶ Member Name: Select the member's name. 
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¶ Show Report Button: /ƭƛŎƪ ά{Ƙƻǿ wŜǇƻǊǘέ ōǳǘǘƻƴΣ ǘƻ ǾƛŜǿ ǘƘŜ ǊŜǇƻǊǘΦ 

 

 
 

The system will provide a detailed report of selected customer based on the applied 
filters. 

 

Society Global View 
 

Society Global View 
 

 
 

¶ Branch: Select a branch. 

 

¶ Center: Select a center. 

 

¶ Society Number: Enter the society number. 

 

¶ Society Name: Enter the society name. 

 

¶ Clear Button: Clear the search data. 

 

Signature Management 
 

The Signature Management Module in a core banking application is a crucial 
component that facilitates secure and efficient handling of customer signatures. This 
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module is designed to capture, store, and manage signatures associated with 
customer accounts and transactions.  

 

It ensures the integrity of signatures for authentication purposes, enhances the 
security of financial transactions, and helps comply with regulatory requirements. 

 

The Signature Management Module typically allows users to update, verify, and 
retrieve signatures, providing a centralized and organized system to streamline 
signature-related processes within the core banking system. 

 

 

 

 

 

Add Signature 
 

The "Add Signature" option within the Signature Management in our core banking 
product empowers users to seamlessly integrate new signatures into the system. This 
feature facilitates a straightforward process for capturing and incorporating 
signatures associated with customer accounts. Users can easily upload, verify, and link 
signatures to specific customer profiles, ensuring accuracy and compliance. 

 

 
 

¶ Search Customer Button: Search for any part of a customer's name, ID number, 
Customer Number, Branch, Center or Group. Hence, enter a search term into the 
relevant box and click on Search and the customer profile list will update to show 
you the customers who match that term.  
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¶ Customer Number, Customer Name, Signature Number: These records will be 
uploaded when searching for a particular customer by using the criteria of 
Customer Search. 

 

¶ Description: Enter a description. 

 

¶ Add Button: !ŘŘ ŀ ǎƛƎƴŀǘǳǊŜ ōȅ ǳǎƛƴƎ ǘƘŜ ά!ŘŘέ ōǳǘǘƻƴΦ 

¶ Clear Button: Clear the signature data fields. 

 

¶ Zoom In Button: Zoom the signature image. 

 

¶ Zoom Out Button:  Zoom out the signature image. 

 

¶ Fit to normal Button: Fit to normal the signature image. 

 

 

Steps  

 

1. /ƭƛŎƪ ƻƴ ά!ŘŘ {ƛƎƴŀǘǳǊŜέ ŦǳƴŎǘƛƻƴΦ 

 

2. /ƭƛŎƪ ƻƴ ά{ŜŀǊŎƘ /ǳǎǘƻƳŜǊέ ōǳǘǘƻƴΦ 

 

3. Search for any part of a customer's name, ID number, Customer Number, Branch, 
Center or Group. Hence, enter a search term into the relevant box and click on 
Search and the customer profile list will update to show you the customers who 
match that term.  

3  

4. Then, the User can select a customer. 

 

5. According to the selected customer, Customer Number, Customer Name and 
Signature Number will be auto - filled. 
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6. Enter a description (optional). 

 

7. !ŘŘ ŀƴ ƛƳŀƎŜ ƻŦ ǘƘŜ ŎǳǎǘƻƳŜǊ ǎƛƎƴŀǘǳǊŜ ōȅ ǳǎƛƴƎ ά!ŘŘέ ōǳǘǘƻƴΦ 

 

8. If the user wants to cƭŜŀǊ ǘƘŜ ǎƛƎƴŀǘǳǊŜ Řŀǘŀ ŦƛŜƭŘǎΣ ǳǎŜǊ Ŏŀƴ ŎƭƛŎƪ ά/ƭŜŀǊέ ōǳǘǘƻƴΦ 

 

9. User can zoom ǘƘŜ ǎƛƎƴŀǘǳǊŜ ƛƳŀƎŜ ōȅ ǳǎƛƴƎ ά½ƻƻƳ Lƴέ ōǳǘǘƻƴΦ 

 

10. ¦ǎŜǊ Ŏŀƴ ȊƻƻƳ ƻǳǘ ǘƘŜ ǎƛƎƴŀǘǳǊŜ ƛƳŀƎŜ ōȅ ǳǎƛƴƎ ά½ƻƻƳ hǳǘέ ōǳǘǘƻƴΦ 

 

11. User can fit the signature image to normal by uǎƛƴƎ άCƛǘ ǘƻ ƴƻǊƳŀƭέ ōǳǘǘƻƴΦ 

 

 

 

Delete Signature 
 

 
 

¶ Search Customer Button: Search for any part of a customer's name, ID number, 
Customer Number, Branch, Center or Group. Hence, enter a search term into the 
relevant box and click on Search and the customer profile list will update to show 
you the customers who match that term.  

 

 
 

¶ Delete Option: By clicking the delete option, user can delete the customer 
signature.   

 



Ecoru ς User Manual  

76 
 

Steps 

 

1. /ƭƛŎƪ ƻƴ ά5ŜƭŜǘŜ {ƛƎƴŀǘǳǊŜέ ŦǳƴŎǘƛƻƴΦ 

 

2. /ƭƛŎƪ ƻƴ ά{ŜŀǊŎƘ /ǳǎǘƻƳŜǊέ ōǳǘǘƻƴΦ 

 

3. Search for any part of a customer's name, ID number, Customer Number, Branch, 
Center or Group. Hence, enter a search term into the relevant box and click on 
Search and the customer profile list will update to show you the customers who 
match that term.  

3  

4. Then, the User can select a customer. 

 

5. By clicking the delete option, the user can delete the customer signature.   

 

hƴŎŜ ǳǎŜǊ ŘŜƭŜǘŜŘ ŀ ŎǳǎǘƻƳŜǊ ǎƛƎƴŀǘǳǊŜ ōȅ ǳǎƛƴƎ ǘƘŜ ά5ŜƭŜǘŜ {ƛƎƴŀǘǳǊŜέ ŦǳƴŎǘƛƻƴΣ ǘƘŜ 
status of the respective signature will ǊŜŦƭŜŎǘ ŀǎ άLƴŀŎǘƛǾŜέ ƛƴ ǘƘŜ ƎǊƛŘ ƛƴ ά!ŘŘ {ƛƎƴŀǘǳǊŜέ 
function. 
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Cash Management 
 

Cash Management module is consisting of below listed foremost functions. User 
visibility of available functionalities will be based on the role that is associated with 
the user.  

 

Cash Management 
 

 
 

Cash Deposit 
This function is used to collect cash from the customers and deposit to their accounts.  

 

 
 

¶ Account Number: User can enter / search particular account number via this field. 
User can search an account by using Customer Name, ID Number, Customer 
Number and Account Number.  

 

¶ Customer Name, ID Number, Product, Branch, Currency, Account Status, Joint 
Customer: When user selects a customer from search results, above fields will be 
auto - filled. 

 

¶ Transaction Amount: Enter the amount which the customer wants deposit. 
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¶ Cash Received Amount: Enter the amount customer paid in cash. 

 

¶ Balance to Customer: This is the balance to be settle to the customer (Auto 
generated).  
(Cash Received Amount - Transaction Amount) 

 

¶ Reference Details: Any detailed reference to the payment can be entered here. 

 

¶ !ŎŎƻǳƴǘ ¢ǊŀƴǎŀŎǘƛƻƴ .ǳǘǘƻƴΥ .ȅ ŎƭƛŎƪƛƴƎ ά!ŎŎƻǳƴǘ ¢ǊŀƴǎŀŎǘƛƻƴέ ōǳǘǘƻƴΣ ǳǎŜǊ Ŏŀƴ 
view account balance and account transaction details. 

 
 

¶ {ŀǾƛƴƎǎ !ŎŎƻǳƴǘ tǊƻŦƛƭŜ .ǳǘǘƻƴΥ .ȅ ŎƭƛŎƪƛƴƎ ά{ŀǾƛƴƎǎ !ŎŎƻǳƴǘ tǊƻŦƛƭŜέ ōǳǘǘƻƴΣ ǳǎŜǊ 
can view the account profile details. 

 
 

¶ /ǳǎǘƻƳŜǊ tǊƻŦƛƭŜ .ǳǘǘƻƴΥ  .ȅ ŎƭƛŎƪƛƴƎ ά/ǳǎǘƻƳŜǊ tǊƻŦƛƭŜέ ōǳǘǘƻƴΣ ǳǎŜǊ Ŏŀƴ ǾƛŜǿ ǘƘŜ 
customer profile details. 

 
¶ Proceed Button: Proceed the transaction.  
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× Note: User Administration > User Profile > Allow Denomination. If user check the 
ŎƘŜŎƪōƻȄΣ ǘƘŜƴ ƛǘΩǎ ƳŀƴŘŀǘƻǊȅ ǘƻ ǎŜƭŜŎǘ ǘƘŜ ŘŜƴƻƳƛƴŀǘƛƻƴΦ 

 

 
 

¶ Clear Button: Clear the filled data. 

 

 

Steps 

 

1. /ƭƛŎƪ ƻƴ άŎŀǎƘ ŘŜǇƻǎƛǘέ ŦǳƴŎǘƛƻƴΦ 

 

2. Enter customer account number or Click on the search icon to get more searching 
parameters such as Customer Name, ID Number, Customer Number and Account 
bǳƳōŜǊ ŀƴŘ ŎƭƛŎƪ ƻƴ ά{ŜŀǊŎƘέ ōǳǘǘƻƴΦ 

 

3. {ŜŀǊŎƘ ǊŜǎǳƭǘǎ ǿƛƭƭ ŘƛǎǇƭŀȅ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ŀǾŀƛƭŀōƭŜ ŀŎŎƻǳƴǘǎ ŀƴŘ ǊŜƭŀǘŜŘ ŘŜǘŀƛƭǎΦ 
Select the appropriate account to deposit cash. 

 

4. Customer account details will automatically be filled, the cash collection details  

should be filled by the user.  

 

5. The ECOru system facilitates you to know more about the customer before you 
proceed the transaction if and when required. It is possible to check out the 
account transaction history, account profile and customer profile by just clicking 
the buttons. 
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6. Once complete filling all required data, click the proceed button (on the top) to 
proceed the transaction.  

 

7. Once the transaction succeeds, the user will get a printable transaction receipt. 

 

Note : Transaction receipt can be customized by the user in Report Template 
Designer (System Administration) 

 

 
 

8. There will be a popup notification with a shortcut to update the passbook after 
the transaction. If you want to proceed press OK or Cancel it. 

 

Loan Repayment 
 

This function is available to proceed with customer loan repayments.  

 

 
 

¶ Loan Number: Enter the loan number. 
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¶ Loan Status: The current status of the loan. 

 

¶ Customer Name: The loan borrowŜǊΩǎ ƴŀƳŜΦ 

 

¶ Product: The loan product name. 

 

¶ Loan Amount: The borrowed loan amount. 

 

¶ Total Disbursement Account: The total disbursed amount. 

 

¶ First Installment Amount: The first installment amount. 

 

¶ Currency: The currency type. 

 

¶ Next Due Date: The next payment due date. 

 

¶ Total Due Amount: Total due/ arrears amount. 

 

¶ Capital Due: Total capital due / arrears amount. 

 

¶ Interest Due: Total interest due/ arrears amount. 

 

¶ Interest Accrued: Accrued amount before the due. 

 

¶ Interest for the As at Date: Accrued Interest + Due Interest 

 

¶ Charges Due: Total loan charges due / arrears amount. 

 

¶ Penalty Due: Loan penalty due amount. 

 

¶ Immediate Settlement Checkbox: ¦ƴǘƛŎƪ άtǊƻŎŜǎǎ LƳƳŜŘƛŀǘŜ {ŜǘǘƭŜƳŜƴǘέ ōƻȄ ǿƛƭƭ 
proceed the transaction at the same time. Without Immediate Settlement 
Checkbox, transaction amount will be updated at the end of day process (EOD). 

 

 
 

Payment Method: {ŜƭŜŎǘ ǘƘŜ ǇŀȅƳŜƴǘ ƳŜǘƘƻŘ ŀǎ ά/ŀǎƘέΦ 
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¶ Transaction Amount: The amount which the customer is settling the loan. 

 

¶ Cash Received: The amount handover by customer. 

 

¶ Balance to Customer: The amount should be returned to the customer after 
settling the transaction amount. 

 

¶ Remark: Record any notes relevant to the transaction (if available). 

 

¶ ¦ǎŜǊΩǎ ¢ƛƭƭ .ŀƭŀƴŎŜ ǿƛƭƭ ōŜ ǳǇŘŀǘŜŘΦ 

 

Payment Method: Select the paymenǘ ƳŜǘƘƻŘ ŀǎ ά/ƘŜǉǳŜέΦ 

 

 
 

¶ Transaction Amount: The amount customer is paying at the time by Cheque. 

 

¶ Remark: Record any notes relevant to the transaction (if available). 

 

¶ Clearing Method: Select the Cheque clearing method. 

 

 
 

 

¶ Select Clearing Account: Select the Cheque cleaning account. It will automatically 
fill the clearing bank and branch field. Bank and Branches which are created in the 
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system administration under the bank branch details will be loaded here and those 
should be microfinance maintaining as savings or for the business purposes. 

 

 
 

¶ Clearing Days: No of days that cheque should be cleared (According to the clearing 
method).  

 

¶ Clearing Date: Date that cheque should be cleared (According to the clearing 
method).  

 

¶ Clearing Bank Name: It will be automatically selected according to the clearing 
account. 

 

¶ Clearing Branch Name: It will be automatically selected according to the clearing 
account. 

 

¶ Cheque Number, Cheque Date, Cheque Bank Code, Bank Name, Cheque Branch 
Code and Cheque Branch Name: Enter Cheque details which is written on the 
Cheque.  

 

× Note: Payment Management > Cheque Clearing > Cheque Clearing 

 

¶ By filling the given fields, user can select the relevant cheque that yet to be cleared. 
Then, cheques can be either realize or return from the screen. 

 

Payment Management > Cheque Clearing > Cheque Clearing Authorize 

 

¶ By using the Cheque Clearing Authorize screen, user can authorize the relevant 
cheque.  

 

Enquiries > Account Enquiries > Bank Account Transactions 

 

¶ By entering the account number, User can enquire the details about the 
cheque. 
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Payment MethodΥ {ŜƭŜŎǘ ǘƘŜ ǇŀȅƳŜƴǘ ƳŜǘƘƻŘ ŀǎ ά±ƻǳŎƘŜǊέ ό{ƭƛǇ ǿƘƛŎƘ ƛǎ ǇǊƻǾƛŘŜŘ 
by the bank). 

 

 
 

¶ Transaction Amount: The amount customer is paying by the voucher. 

 

¶ Remark: Record any notes relevant to the transaction (if available). 

 

¶ Our Account Number: Select our account number which the voucher to be debited. 

 

 
 

 

¶ Their Reference Number: Enter the reference number. 

 

¶ Their Transaction Date: {ŜƭŜŎǘ ǘƘŜ ǘǊŀƴǎŀŎǘƛƻƴ ŘŀǘŜ όLǘΩǎ ƴƻǘ ŜŦŦŜŎǘŜŘ ǘƻ ǘƘŜ D[ύΦ 

 

¶ Bank Name and Branch Name: After selecting our account number, respective 
data will be auto ς filled to the fields. 

 

¶ Customer Profile Button: .ȅ ŎƭƛŎƪƛƴƎ ά/ǳǎǘƻƳŜǊ tǊƻŦƛƭŜέ ōǳǘǘƻƴΣ ǳǎŜǊ Ŏŀƴ ǾƛŜǿ ǘƘŜ 
customer profile details. 
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¶ Loan Enquiry Profile Button: By cliŎƪƛƴƎ άLoan Enquiry tǊƻŦƛƭŜέ ōǳǘǘƻƴΣ ǳǎŜǊ Ŏŀƴ 
view the loan enquiry profile details. 

 

¶ Proceed Button: Proceed the transaction.  

 

 
 

¶ Clear Button: Clear the search data. 

 

 

Note: Enquiries > Account Enquiries > Bank Account Transactions 

 

¶ By entering the account number, User can enquire the details about the 
transaction. 
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Steps 

 

1. /ƭƛŎƪ ƻƴ ǘƘŜ άƭƻŀƴ wŜǇŀȅƳŜƴǘέ ŦǳƴŎǘƛƻƴΦ 

 

2. Enter the loan number or click on the search icon to get more searching 
parameters such as Customer Name, ID Number, Customer Number and Account 
Number.  

 

3. {ŜŀǊŎƘ ǊŜǎǳƭǘǎ ǿƛƭƭ ŘƛǎǇƭŀȅ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ŀǾŀƛƭŀōƭŜ ƭƻŀƴǎ ŀƴŘ ǊŜƭŀǘŜŘ ŘŜǘŀƛƭǎΦ 
Select the appropriate loan to settle the repayment. 

 

4. Selected loan details will be displayed. 

 

5. To proceed with the payment, the user is required to fill up the below fields. 
Customers can repay the loan by Cash, Cheque, or voucher. Required fields to be 
filled will vary based on the selected payment method. 

 

6. Once complete filling all required data, click the proceed button (on the top) to 
proceed the transaction.  

 

7. The system facilitates knowing more about the customer before proceeding with 
the transaction if and when required. As shown below, it is possible to check out 
the customer profile and loan enquiry profile by just clicking the buttons.  

 

8. The clear button helps to clear all the filled fields and to repeat the procedure. 

 

Loan Repayment - Account Bulk 
 

Payment can be done to the multiple loan accounts. 
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¶ Batch Number: Batch Number will be generated automatically. 

 

¶ Fund Transfer Method: Select the fund transfer method. 

 

 
 

- aŀƴǳŀƭΥ ¦ǎŜǊ ǿƛƭƭ ƘŀǾŜ ǘƻ ŀŘŘ ŎǳǎǘƻƳŜǊǎΩ ŀŎŎƻǳƴǘǎ ƻƴŜ ōȅ ƻƴŜ 
manually. 

 

- File upload: User can upload an excel file with the list of customer 
details at once. 

 

 
 

¶ tŀȅƳŜƴǘ aŜǘƘƻŘΥ {ŜƭŜŎǘ ǘƘŜ ǇŀȅƳŜƴǘ ƳŜǘƘƻŘ ŀǎ ά/ƘŜǉǳŜέΦ 
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¶ Payment MethƻŘΥ {ŜƭŜŎǘ ǘƘŜ ǇŀȅƳŜƴǘ ƳŜǘƘƻŘ ŀǎ ά±ƻǳŎƘŜǊέΦ 

 

 
 

¶ Remark: Record any notes relevant to the transaction (if available). 

 

Suspense Account - Control Account 
 

¶ Suspense Account: First user needs to create suspense GL account and needs to 
inform to the FINAP to create the suspense account to that GL account. It should 
be done by the backend. 

 

¶  Account Name: Suspense Account Name 

 

¶ Currency: Currency (LKR) 

 

Customer Accounts 

 

¶ Loan Number: Enter the loan number. 

 

¶ Transaction Amount: Enter the transaction amount. 

¶ Add Button: Click on the Add Button. 

 

¶ Number of Transactions: Total number of loan accounts. 

 

¶ Total Amount: Total of the transaction amount. 

 

Steps 

 

1. /ƭƛŎƪ ƻƴ ǘƘŜ άLoan Repayment - Account Bulkέ ŦǳƴŎǘƛƻƴΦ 

 

2. {ŜƭŜŎǘ ǘƘŜ ŦǳƴŘ ǘǊŀƴǎŦŜǊ ƳŜǘƘƻŘ ōŜǘǿŜŜƴ άaŀƴǳŀƭέ ŀƴŘ άCƛƭŜ ¦ǇƭƻŀŘέΦ 
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3. {ŜƭŜŎǘ ǘƘŜ ǇŀȅƳŜƴǘ ƳŜǘƘƻŘ ōŜǘǿŜŜƴ ά/ƘŜǉǳŜέ ŀƴŘ ά±ƻǳŎƘŜǊέΦ 

 

4. {ŜƭŜŎǘ ŘƛǊŜŎǘ ά5ŜǇƻǎƛǘέ ƻǊ ά/ƘŜǉǳŜέ ŦǊƻƳ ǊŀŘƛƻ ōǳǘǘƻƴǎΦ 

 

5. Upon the selected method, the system will display the different fields and fill 
them. 

 

6. The system will identify the transaction debit account (suspense account). 

 

7. If selected payment method is manual, search the customer account and enter 
the  

transaction amount then click add. To remove added customer account, click on the  

άwŜƳƻǾŜέ ōǳǘǘƻƴΦ  

 

8. /ƭƛŎƪ άtǊƻŎŜŜŘέ ōǳǘǘƻƴ ǘƻ ǇǊƻŎŜǎǎ ǘƘe transaction. 

 

9. /ƭƛŎƪ ά/ƭŜŀǊέ ōǳǘǘƻƴ ǘƻ ŎƭŜŀǊ ǘƘŜ ŦƛƭƭŜŘ ŘŀǘŀΦ 

 

Account Bulk Payment Print 
 

This function is available to proceed with customer loan repayments via cheques and 
vouchers in bulk.  

 

 
 

Steps 

 

1. /ƭƛŎƪ ƻƴ ǘƘŜ ά!ŎŎƻǳƴǘ .ǳƭƪ tŀȅƳŜƴǘ tǊƛƴǘέ ŦǳƴŎǘƛƻƴ. 

2. Using the search bar, the user can search by entering the batch  
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Number. 

 

3. /ƭƛŎƪ ƻƴ ǘƘŜ άǇǊƛƴǘέ ōǳǘǘƻƴ ǘƻ ŜȄǇŀƴŘ ǘƘŜ ǇǊƛƴǘ ǎŎǊŜŜƴΦ 

 

4. A pop-up window will display the relevant transactions as shown below. 

Click on the print icon to print the receipts individually or click on the  

button to print all transactions in one receipt.  

 

Minor Cash Withdraw Approval 
 

If user doing a cash withdrawal from a minor account, it requires an approval from 
another user. 

 

¶ User who is doing the transaction will get below error message. 

 

 
 

 

¶ A user who has higher authorization from the same branch, will get the minor cash 
withdraw approval in below screen. He or She should authorize that. 

 

 
 

 

¶ Then the user who is trying to do the transaction only, will get the pending 
transaction after the authorization as below. 
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¶ Once click on the expand icon, below confirmation message will be appear. 

 

 
 

¶ After confirm it, the transaction will be successfully done. 

 

 
 

 

 

 

 

 

 

 

 

Loan Repayment - Multiple Accounts 
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This function is available to proceed with customer loan repayments for group loans. 

 

¶ Group Loan Payment Radio Button: User can filter a particular center and a group 
of members to proceed the transaction. 

 

 
 

¶ Branch: Select a branch. 

 
 

¶ Center: Select a center. 

 
 

¶ Group: Select a group. 

 
 

¶ Remark: Record any notes relevant to the transaction (if available). 

 

¶ Group Loan Payment Radio Button: By filing the Branch, Centre and Group, the 
relevant loan details will be appeared. 
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× Note: The amount that yet to be repaid as Collection Amount. 

 

 
 

¶ Proceed Button: Proceed the transaction.  

 

¶ Clear Button: Clear the filled data. 

 

¶ Loan Repayment - Bulk Radio Button: User can process loan repayments for 
multiple loans at once. 

 

 
 

¶ Loan Number: User can enter / search particular loan number by using this field. 
User can search an account by using Customer Name, Branch, Customer Number 
and Loan Number. 

 

 
 

¶ Collection Amount: Enter the collection amount relevant to each customer in the 
collection column. 

 

¶ !ŘŘ .ǳǘǘƻƴΥ /ƭƛŎƪƛƴƎ ά!ŘŘέ ōǳǘǘƻƴ ǘƻ ŀŘŘ ƭƻŀƴ number and collection amount. 
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× bƻǘŜΥ {ŜƭŜŎǘŜŘ ƭƻŀƴǎ ǎƘƻǳƭŘƴΩǘ ōŜ ƛƴ ǘƘŜ ǎŀƳŜ ŎŜƴǘŜǊ ŀƴŘ ƎǊƻǳǇΦ 

 

¶ Proceed Button: Proceed the transaction.  

 

¶ Clear Button: Clear the filled data. 

 

 

Steps 

 

1. /ƭƛŎƪ ƻƴ ǘƘŜ ά[ƻŀƴ wŜǇŀȅƳŜƴǘ .ǳƭƪέ ŦǳƴŎǘƛƻƴΦ 

 

2. Select the transaction ǘȅǇŜ ōŜǘǿŜŜƴ άDǊƻǳǇ [ƻŀƴ tŀȅƳŜƴǘέ ŀƴŘ ά[ƻŀƴ 
Repayment - .ǳƭƪέΦ 

 

3. LŦ άDǊƻǳǇ [ƻŀƴ tŀȅƳŜƴǘέ is selected, follow the given steps;  

i. Select the Branch. 

ii. Select the Center. 

iii. Select the Group. 

iv. Then the user will get the following screen with the selected list of group 
members.  

v. Enter the collection amount relevant to each customer in the collection 
column.  

vi. Click the expand icon to add any remark relevant to each customer (if 
necessary). 

 

4. LŦ άLoan Re-payment - Bulkέ ƛǎ ǎŜƭŜŎǘŜŘΣ Ŧƻƭƭƻǿ ǘƘŜ ƎƛǾŜƴ ǎǘŜǇǎΤ 

i. Enter the loan number by clicking on the Search Icon to expand the searching 
parameters. 

ii. 9ƴǘŜǊ ǘƘŜ ƭƻŀƴ ŎƻƭƭŜŎǘƛƻƴ ŀƳƻǳƴǘ ŀƴŘ ŎƭƛŎƪ ǘƘŜ ά!ŘŘέ ōǳǘǘƻƴΦ 

iii. It will display other details of the loan. 

iv. Click the expand icon to add any remark relevant to the loan (if necessary). 
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v. Click the remove icon to delete the selected loan (if necessary). 

 

5. /ƭƛŎƪ ƻƴ ǘƘŜ άtǊƻŎŜŜŘέ ōǳǘǘƻƴ ǘƻ ǇǊƻŎŜǎǎ ǘƘŜ ǘǊŀƴǎŀŎǘƛƻƴΦ 

 

6. LŦ ǳǎŜǊ ƴŜŜŘǎ ǘƻ ŎƭŜŀǊ ǘƘŜ ŦƛƭƭŜŘ ŘŀǘŀΣ ŎƭƛŎƪ ƻƴ ǘƘŜ ά/ƭŜŀǊέ ōǳǘǘƻƴΦ 

 

Cash Withdrawal 
 

This function is used to withdraw cash from ŎǳǎǘƻƳŜǊǎΩ ǎŀǾƛƴƎǎ ŀŎŎƻǳƴǘǎΦ  

 

 
 

¶ Account Number: User can enter / search a particular account number by using 
this field. User can search an account by using Customer Name, ID Number, 
Customer Number and Account Number. 

 

 
 

¶ Customer Name, ID Number, Product, Branch, Currency, Account Status and Joint 
Customer: Once user selected the account number, respective data will be auto 
filled to the fields. 

 

¶ Available Balance and Ledger Balance: Once user selected the account number, 
available balance and ledger balance will be auto filled to the fields. 
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¶ Transaction Amount: The amount customer wants to withdraw. 

 

¶ Reference Details: User can enter any related comments.  

 

¶ Saving Account Profile Button: .ȅ ŎƭƛŎƪƛƴƎ ά{ŀǾƛƴƎǎ !ŎŎƻǳƴǘ tǊƻŦƛƭŜέ ōǳǘǘƻƴΣ ǳǎŜǊ 
can view the account profile details. 

 
 

¶ Customer Profile Button: .ȅ ŎƭƛŎƪƛƴƎ ά/ǳǎǘƻƳŜǊ tǊƻŦƛƭŜέ ōǳǘǘƻƴΣ ǳǎŜǊ Ŏŀƴ ǾƛŜǿ ǘƘŜ 
customer profile details. 

 
 

¶ Customer Image Button: By ŎƭƛŎƪƛƴƎ ά/ǳǎǘƻƳŜǊ LƳŀƎŜέ ōǳǘǘƻƴΣ ǳǎŜǊ Ŏŀƴ ǾƛŜǿ ǘƘŜ 
customer image. 

 

¶ Customer Signature Button:  .ȅ ŎƭƛŎƪƛƴƎ ά/ǳǎǘƻƳŜǊ {ƛƎƴŀǘǳǊŜέ ōǳǘǘƻƴΣ ǳǎŜǊ Ŏŀƴ 
view the customer signature details. 
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¶ Proceed Button: Proceed the transaction. This button will appear after entering 
the transaction amount. 

 

¶ Clear Button: Clear the filled data. 

 

Steps 

 

1. Click on ά/ŀǎƘ ²ƛǘƘŘǊŀǿŀƭέ ŦǳƴŎǘƛƻƴΦ 

 

2. ¢ƻ ǇǊƻŎŜŜŘ ǘƘŜ ŎŀǎƘ ǿƛǘƘŘǊŀǿŀƭ ǎŜŀǊŎƘ ϧ ǎŜƭŜŎǘ ǘƘŜ ǊŜƭŜǾŀƴǘ ŎǳǎǘƻƳŜǊΩǎ 
account or Click on the search icon to get more searching parameters such as 
Customer Name, ID Number, Customer Number and Account Number. 

 

3. Search results wƛƭƭ ŘƛǎǇƭŀȅ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ŀǾŀƛƭŀōƭŜ ŀŎŎƻǳƴǘǎ ŀƴŘ ǊŜƭŀǘŜŘ ŘŜǘŀƛƭǎΦ 
Select the appropriate account to deposit cash. 

 

4. Customer details will automatically be displayed and the rest of the cash 
withdrawal details should be filled by the user.  

 

5. Once complete filling all required data, click the proceed button (on the top) 
ǘƻ ǇǊƻŎŜŜŘ ǘƘŜ ǘǊŀƴǎŀŎǘƛƻƴ όάtǊƻŎŜŜŘέ ōǳǘǘƻƴ ǿƛƭƭ ŀǇǇŜŀǊ ŀŦǘŜǊ ŜƴǘŜǊƛƴƎ 
transaction amount).  

 

6. User will get the following pop-up notification if the entered withdrawal 
amount is greater than account available balance. Double check the available 
balance and re-enter the possible transaction amount.  
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7. User will get the following pop-up notification if the teller till balance is not 
sufficient to proceed the withdrawal amount entered.  

 

 
 

 

 

8. The system facilitates you to know more about the customer before you 
proceed the transaction if and when required.  After that, It is possible to check 
out customer saving account profile, customer profile, customer image and 
signature by clicking the buttons.  
 

9. LŦ ǎƻƳŜ ŀƳƻǳƴǘ ƛǎ ƘƻƭŘ ŦǊƻƳ ǘƘŜ ŀŎŎƻǳƴǘΣ ǳǎŜǊ ŎŀƴΩǘ ǿƛǘƘŘǊŀǿ ǘƘŀǘ ŀƳƻǳƴǘΦ 
First user needs to remove the hold in Account Facility > Remove Hold. 

 

Note: Updated balance can be viewed in the Balance Enquiry screen and Till 
should be updated. 
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Loan Disbursement 
 

If particular loan has disbursement type as Cash those loans should be come to this 
screen. 

 

 
 

 

¶ Loan Number, Customer Number, Branch and Customer Name: User can enter and 
search an account by using Loan Number, any part of Customer Name, Customer 
Number and Branch. 

 

¶ Search Button: Click on the search button. 

 

¶ Clear Button: Clear the search data. 

 

 
 

¶ Remark: Record any notes relevant to the loan disbursement (if available). 

 

¶ ¦ǎŜǊ ƳŀƴŘŀǘƻǊȅ ǘƻ ŎƭƛŎƪ ƻƴ ά{ŜƭŜŎǘέ ōǳǘǘƻƴΦ !ŦǘŜǊ ǘƘŀǘ ŘƛǎōǳǊǎŜƳent amount will 
be filled to the transaction amount field. 
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¶ Proceed Button: /ƭƛŎƪ ƻƴ άtǊƻŎŜŜŘέ ǘƻ ŘƛǎōǳǊǎŜ ǘƘŜ ƭƻŀƴ ŀƳƻǳƴǘΦ 

 

¶ Clear Button: Clear the filled data. 

 

¶ Back Button: Go back to the search screen. 

 
 

Steps 

 

1. /ƭƛŎƪ ƻƴ ά[ƻŀƴ 5ƛǎōǳǊǎŜƳŜƴǘέ ŦǳƴŎǘƛƻƴΦ 

 

2. Enter/ search the Loan Number, any part of Customer Name, Customer Number 
and Branch. Select the loan account.  

 

3. It will navigate user to the ά[ƻŀƴ /ŀǎƘ 5ƛǎōǳǊǎŜƳŜƴǘέ screen. 

 

4. ¢ƘŜ ǎŎǊŜŜƴ ǿƛƭƭ ŘƛǎǇƭŀȅ ǘƘŜ ŀǇǇǊƻǾŜŘ ŘƛǎōǳǊǎŀōƭŜ ŀƳƻǳƴǘΦ /ƭƛŎƪ ƻƴ άǎŜƭŜŎǘέΦ 

 

5. The transaction amount column will be filled with the selected loan amount to 
disburse. 

 

6. /ƭƛŎƪ ƻƴ άtǊƻŎŜŜŘέ ǘƻ ŘƛǎōǳǊǎŜ ǘƘŜ ƭƻŀƴ ŀƳƻǳƴǘΦ 

 

7. Select the cash denominators to disburse the loan. 

 

8. Print the loan disburse receipt. 

 

Teller GL Transaction 
 

This function is used to transfer cash between the GL account and teller. 
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¶ Currency: Select the currency type. 

 

¶ Transaction Type: Select the transaction type. 

Cash from GL Account: Obtain cash from GL account to teller. 

Cash to GL Account: Send cash from teller account to GL account. 

 

 
 

¶ GL Account: Select the GL account. 

 

 
 

¶ Transfer Amount: Enter the transaction amount. 

 

¶ Remark: Enter a remark (if necessary). 

 

¶ My Till Opening Balance: Balance when opening the till. 

 

¶ My Till Current Balance: Balance right now. 

 

¶ Proceed Button: Proceed the transaction.  

 

¶ Clear Button: Clear the filled data. 
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Steps 

  

1. /ƭƛŎƪ ƻƴ ά¢ŜƭƭŜǊ D[ ¢ǊŀƴǎŀŎǘƛƻƴέ ŦǳƴŎǘƛƻƴΦ 

  

2. Select the currency. 

  

3. Select the transaction type. 

  

4. Select the GL Account. 

  

5. Enter transaction amount and remark (if necessary). 

  

6. Check available cash denominations and enter the transfer denominations. 

  

7. /ƭƛŎƪ ƻƴ άtǊƻŎŜŜŘέ ǘƻ ǘǊŀƴǎŦŜǊΦ 
 

Cheque Deposit 
 

This function is used to deposit Cheque. 

 

Single Account Radio ButtonΥ {ŜƭŜŎǘ ǘƘŜ ά{ƛƴƎƭŜ !ŎŎƻǳƴǘέ ǊŀŘƛƻ ōǳǘǘƻƴΦ 

 

 
 

¶ Clearing Method: Select the clearing method. 
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¶ Clearing Days: No of days that cheque should be cleared (According to the 
clearing method).  

 

¶ Clearing Date: Once the user selected the clearing method, the clearing date 
will be auto filled to the field. 

 

¶ Clearing Account: Select the clearing account.  

 

 
 

¶ Clearing Bank Name and Clearing Branch Name: Once user selected the 
clearing account, respective data will be auto filled to the fields. 

 

¶ Reference Number: Enter the reference number. 

 

¶ Account Number: User can enter / search particular account number by using 
this field. User can search an account by using Customer Name, ID Number and 
Account Number. 

 

 
 

¶ Search Button: Click on the search button. 

 

¶ Clear Button: Clear search data. 

 

¶ Customer Name, Product and ID Number, Account Status, Currency and 
Branch: Once user selected the account number, respective data will be auto 
filled to the fields. 

 

¶ Transaction Amount: Enter the transaction amount.  

 

¶ Cheque Date: Enter the Cheque date. 

¶ Cheque Bank Code: Enter the Cheque bank code. 
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¶ Cheque Branch Code: Enter the Cheque branch code. 

 

¶ Cheque Number: Enter the Cheque number. 

 

¶ Bank Name: According to the Cheque Bank Code and Cheque bank code, Bank 
Name will be auto uploaded. 

 

¶ Cheque Branch Name: According to the Cheque Bank Code and Cheque bank 
code, Cheque Branch Name will be auto uploaded. 
 
 

× Note: Payment Management > Cheque Clearing > Cheque Clearing 

 

¶ By filling the given fields, user can select the relevant cheque that yet to be 
cleared. Then, cheques can be either realize or return from the screen. 

 

Payment Management > Cheque Clearing > Cheque Clearing Authorize 

 

¶ By using the Cheque Clearing Authorize screen, user can authorize the relevant 
cheque.  

 

Enquiries > Account Enquiries > Bank Account Transactions 

 

¶ By entering the account number, User can enquire the details about the 
cheque. 

 

Multiple Account Radio ButtonΥ {ŜƭŜŎǘ ǘƘŜ άaǳƭǘƛǇƭŜ !ŎŎƻǳƴǘέ ǊŀŘƛƻ ōǳǘǘƻƴΦ 
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¶ Clearing Method: Select the clearing method. 

 

 
 

¶ Clearing Days: No of days that cheque should be cleared (According to the 
clearing method).  

 

¶ Clearing Date: Once the user selected the clearing method, the clearing date 
will be auto filled to the field. 

 

¶ Clearing Account: Select the clearing account. 

 

 
 

¶ Clearing Bank Name and Clearing Branch Name: Once user selected the 
clearing account, respective data will be auto filled to the fields. 

 

¶ Reference Number: Enter the reference number. 

 

¶ No of Cheque: Enter the number of cheques. 

 

¶ Total Amount: Enter the total amount. 

 

Cheque Details 

 

¶ Account Number: Enter the account number. 

 

¶ Cheque Date: Enter the cheque date. 

 

¶ Bank Code: Enter the bank code.  

 

¶ Branch Code: Enter the branch code. 
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¶ Cheque Number: Enter the cheque number. 

 

¶ Amount: Enter the amount. 

 

¶ View Option: By clicking the view option, the user can view the cheque details. 

 

¶ Add Option: By clicking the add option, the user can add the cheque details. 

 

¶ Remove Option: By clicking the remove option, the user can remove the 

cheque details. 

 

¶ Proceed Button: Proceed the transaction. 

 

¶ Clear Button: Clear the filled data. 

 

Steps 

 

1. /ƭƛŎƪ ƻƴ ά/ƘŜǉǳŜ 5ŜǇƻǎƛǘέ ŦǳƴŎǘƛƻƴΦ 

 

2. Enter Cheque clearing details (Method & Account). 

 

3. LŦ ȅƻǳ ǎŜƭŜŎǘ ǘƘŜ ά{ƛƴƎƭŜ !ŎŎƻǳƴǘϦ ǊŀŘƛƻ ōǳǘǘƻƴΣ ǘƘŜǊŜ ǿƛƭƭ ōŜ ǘǿƻ ǎŜŎǘƛƻƴǎ ǘƻ 
be filled. 

i. To proceed the Cheque deposit, search & select the relevant custƻƳŜǊΩǎ 
account. Click on the search icon to get more searching parameters such 
as Customer Name, ID Number and Account Number. 

ii. {ŜŀǊŎƘ ǊŜǎǳƭǘǎ ǿƛƭƭ ŘƛǎǇƭŀȅ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ŀǾŀƛƭŀōƭŜ ŀŎŎƻǳƴǘǎ ŀƴŘ ǊŜƭŀǘŜŘ 
details. Select the appropriate account to deposit cash. 

iii. Fill out the other required details. 
iv. hƴŎŜ ŎƻƳǇƭŜǘŜ ŦƛƭƭƛƴƎ ŀƭƭ ǊŜǉǳƛǊŜŘ ŘŀǘŀΣ ŎƭƛŎƪ ǘƘŜ άǇǊƻŎŜŜŘέ ōǳǘǘƻƴ ǘƻ 

process the transaction. 

 

4. LŦ ȅƻǳ ǎŜƭŜŎǘ ǘƘŜ άaǳƭǘƛǇƭŜ !ŎŎƻǳƴǘǎϦ ǊŀŘƛƻ ōǳǘǘƻƴΣ ǘƘŜǊŜ ǿƛƭƭ ōŜ ǘǿƻ ǎŜŎǘƛƻƴǎ 
to be filled. 

i. To proceed the Cheque deposƛǘΣ ǎŜŀǊŎƘ ϧ ǎŜƭŜŎǘ ǘƘŜ ǊŜƭŜǾŀƴǘ ŎǳǎǘƻƳŜǊΩǎ 
account. Click on the search icon to get more searching parameters such 
as Customer Name, ID Number and Account Number. 

ii. {ŜŀǊŎƘ ǊŜǎǳƭǘǎ ǿƛƭƭ ŘƛǎǇƭŀȅ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ŀǾŀƛƭŀōƭŜ ŀŎŎƻǳƴǘǎ ŀƴŘ ǊŜƭŀǘŜŘ 
details. Select the appropriate account to deposit cash. 

iii. Fill out the other required details. 
iv. Then, the user can view, add and remove the cheque deposit by using 

relevant options. 
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v. hƴŎŜ ŎƻƳǇƭŜǘŜ ŦƛƭƭƛƴƎ ŀƭƭ ǊŜǉǳƛǊŜŘ ŘŀǘŀΣ ŎƭƛŎƪ ǘƘŜ άǇǊƻŎŜŜŘέ ōǳǘǘƻƴ ǘƻ 
process the transaction. 

 

× Note: Payment Management > Cheque Clearing > Cheque Clearing 

 

¶ By filling the given fields, user can select the relevant cheque that yet to be 
cleared. Then, cheques can be either realize or return from the screen. 

 

Payment Management > Cheque Clearing > Cheque Clearing Authorize 

 

¶ By using the Cheque Clearing Authorize screen, user can authorize the relevant 
cheque.  

 

Enquiries > Account Enquiries > Bank Account Transactions 

 

¶ By entering the account number, User can enquire the details about the 
cheque. 

 

Miscellaneous Transaction 
 

This function is used for miscellaneous cash receipts and payments. 

 

× Note: System Administration > General Ledger >Allow GL to Transaction 

 

Created GL accounts should be linked as below. 
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GL accounts which are selected from the above screen, will be loaded below. 

 

 
 

 

 

 

Existing Customer Radio Button: 

 

 
 

¶ Customer Number: User can enter / search particular customer number by 
using this field. User can search an account by using any part of Customer 
Name, ID Number and Customer Number, Branch, Center and Group. 
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Walk ς In Customer Radio Button: 

 

 
 

¶ /ǳǎǘƻƳŜǊ bŀƳŜΥ 9ƴǘŜǊ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ƴŀƳŜΦ 

 

¶ Identification Number: Enter the identification number. 

 

¶ Contact Number: Enter the contact number. 

¶ Address: Enter the address. 

 

¶ Transaction Type: Select the transaction type. 

 

 
 

{ŜƭŜŎǘ ǘƘŜ ǘǊŀƴǎŀŎǘƛƻƴ ǘȅǇŜ ŀǎ ά/ŀǎƘ wŜŎŜƛǇǘέ ƻǊ ά/ŀǎƘ tŀȅƳŜƴǘέΦ 
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¶ GL Account: Select the GL account. 

 

 
 

¶ Transaction Amount: This is the amount customer is willing to receipt / pay. 

 

¶ Cash Received Amount: This is the amount customer paid in cash. 

 

¶ Balance to Customer: This is the balance to be settle to the  

¶ customer (Auto generated). 

 

¶ Description: Any detailed reference to the payment can be entered here. 

{ŜƭŜŎǘ ǘƘŜ ǘǊŀƴǎŀŎǘƛƻƴ ǘȅǇŜ ŀǎ ά.ŀƴƪ wŜŎŜƛǇǘέ ƻǊ ά.ŀƴƪ ±ƻǳŎƘŜǊέΦ 

 

 
¶ Our Account Number: Select our account number. 

 

 
 

¶ Bank Name and Branch Name: Once the user selects our account number, 
bank name and branch name will be auto filled to the fields. 

 

¶ Reference Number: Enter the reference number. 

 

¶ Transaction Date: Enter the transaction date. 

 

¶ Proceed Button: Proceed the transaction. 

 

¶ Clear Button: Clear the filled data. 
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× Note: Transactions which are related to bank, can be view in the, Enquiries > 
Account Enquiries > Bank Account Transactions. 

 

Steps 

 

1. CliŎƪ ƻƴ άaƛǎŎŜƭƭŀƴŜƻǳǎ /ŀǎƘ ¢ǊŀƴǎŀŎǘƛƻƴǎέ ŦǳƴŎǘƛƻƴΦ 

 

2. select the type of customer. 

 

3. If it is an existing customer, the user can search for the customer. Click on the 
search icon to get more searching parameters such as Customer Name, ID 
Number and Account Number. 

 

4. {ŜŀǊŎƘ ǊŜǎǳƭǘǎ ǿƛƭƭ ŘƛǎǇƭŀȅ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ŀǾŀƛƭŀōƭŜ ŀŎŎƻǳƴǘǎ ŀƴŘ ǊŜƭŀǘŜŘ ŘŜǘŀƛƭǎΦ 
Select the appropriate account to proceed the transaction. 

 

5. Fill customer details. If it is an already available customer in the system, details 
will automatically be filled. 

 

6. Fill out the transaction details. 

 

7. Once complete filling all required data, click the proceed button (top right 
corner) to proceed the transaction. 

 

Loan Charge Collection 
 

This function is used to collect charges relevant to the loans provided. Customer 
should deposit charges will display on this screen under the respective branch. Loans 
with this type of charge, can only disbursed after the cash deposit from this stage.  
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¶ Branch: Select a branch. 

 

 

¶ Search Field: User can view loan charges by loan number/customer name. 

 

 

 

 

¶ Cash Deposit Button: It will navigate you to the screen below shown; 
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¶ Proceed Button: Proceed the transaction. 

 

¶ Back Button: Go back to the search screen. 

 

 

Steps 

 

1. /ƭƛŎƪ ƻƴ ά[ƻŀƴ /ƘŀǊƎŜ /ƻƭƭŜŎǘƛƻƴέ ŦǳƴŎǘƛƻƴΦ 

 

2. Select a branch or you can use the search field to view loan charges by loan 
number/customer name. 

 

3. Available loan charges will appear under the selected branch. 

 

4. Click on the cash deposit button. It will navigate you to another screen. 

 

5. Loan details will be shown in the first section. 

 

6. In the second section user can see loan charges details. To proceed the 
transaction, enter the cash received from the customer and narration if 
required. 

 

7. hƴŎŜ ŎƻƳǇƭŜǘŜ ŦƛƭƭƛƴƎ ŀƭƭ ǊŜǉǳƛǊŜŘ ŘŀǘŀΣ ŎƭƛŎƪ ǘƘŜ άǇǊƻŎŜŜŘέ ōǳǘǘƻƴ ǘƻ ǇǊocess 
the transaction. 
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Voucher Deposit 
 

This function is used to deposit vouchers. It will affect to the GL account related to our 
bank account. 

 

 

 

¶ Account Number: User can enter / search particular account number via this 
field. User can search an account by using Customer Name, ID Number, 
Customer Number and Account Number. 

 

 

 

¶ Customer Name, NIC, Product, Branch, Currency, Account Status and Joint 
Customer: When user selects a customer from search results, above fields will 
be auto - filled. 

 

¶ Our Account Number: Select our account number which the voucher to be 
debited. 

 

 

¶ Bank Name and Branch Name: After selecting our account number, respective 
data will be auto ς filled to the fields. 

 

¶ Their Reference Number: Enter the reference number. 

 

¶ Their Transaction Date: Select the date of the transaction. 
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¶ Transaction Amount: The amount customer is paying by the voucher. 

 

¶ Remark: Record any notes relevant to the transaction (if available). 

 

¶ Proceed Button: Proceed the transaction. 

 

¶ Clear Button: Clear the filled data. 

 

Steps 

 

1. /ƭƛŎƪ ƻƴ ά±ƻǳŎƘŜǊ 5ŜǇƻǎƛǘέ ŦǳƴŎǘƛƻƴΦ 

 

2. ¢ƻ ǇǊƻŎŜŜŘ ǘƘŜ ŘŜǇƻǎƛǘΣ ǎŜŀǊŎƘ ϧ ǎŜƭŜŎǘ ǘƘŜ ǊŜƭŜǾŀƴǘ ŎǳǎǘƻƳŜǊΩǎ ŀŎŎƻǳƴǘΦ /ƭƛŎƪ 
on the search icon to get more searching parameters such as Customer Name, 
ID Number and Account Number. 

 

3. Search resulǘǎ ǿƛƭƭ ŘƛǎǇƭŀȅ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ŀǾŀƛƭŀōƭŜ ŀŎŎƻǳƴǘǎ ŀƴŘ ǊŜƭŀǘŜŘ ŘŜǘŀƛƭǎΦ 
Select the appropriate account to proceed the transaction. 

 

4. It will direct the user to the screen below. Basic customer details will be 
automatically filled. User required to enter the other relevant data. 

 

5. hƴŎŜ ŎƻƳǇƭŜǘŜ ŦƛƭƭƛƴƎ ŀƭƭ ǊŜǉǳƛǊŜŘ ŘŀǘŀΣ ŎƭƛŎƪ ǘƘŜ άǇǊƻŎŜŜŘέ ōǳǘǘƻƴ ǘƻ ǇǊƻŎŜǎǎ 
the transaction. 

 

6. The Deposited amount will be debited to the relevant account.  

 

7. Transaction can be checked from the Enquiry > Account Enquiries > Bank 
Account Transactions. 
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Term Deposit Cash Withdrawal 
 

Customers can withdraw cash from the term deposits which have been matured. 
¢Ƙƛǎ ǇǊƻŎŜǎǎ ǿƛƭƭ ŀŦŦŜŎǘ ǘƻ ǘƘŜ ǳǎŜǊΩǎ ǘƛƭƭ. 

 

 
 

¶ Term Deposit Account Number: Enter the Term Deposit Account Number. 

 

¶ Customer Number: Enter the Customer Number. 

 

¶ Branch: Select the branch. 

 

 
 

¶ Customer Name: Enter the Customer Name. 

 

¶ Search Button: Click on the search button. 

 

¶ Clear Button: Clear the search data. 
 

¢ƘŜ aŀǘǳǊŜŘ C5 !ŎŎƻǳƴǘǎ ǿƛƭƭ ŘƛǎǇƭŀȅ ŀǎ ŦƻƭƭƻǿΦ όǘŜǊƳ ŘŜǇƻǎƛǘΩǎ ŎƭƻǎŜ ŀƳƻǳƴǘ ŀƭǎƻ 
appears in the record) 

https://qa.ecoru.org/DepositModule/Account/TermDepositCashWithdrawal
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¶ Click on Select option 

Account details will load for the relevant fields.  

 

 

 
 

¶ Term Deposit Amount- Initially deposited amount. 
  

¶ Transaction Amount- By selecting the close amount displays bellow the details, 
close amount will proceed as the transaction amount.  

 

 

¶ Proceed Button: Proceed the transaction. This button will appear after 
entering the transaction amount. 

 

¶ Customer Image Button: By ŎƭƛŎƪƛƴƎ ά/ǳǎǘƻƳŜǊ LƳŀƎŜέ ōǳǘǘƻƴΣ ǳǎŜǊ Ŏŀƴ ǾƛŜǿ 
the customer image. 

 

¶ Customer Signature Button:  .ȅ ŎƭƛŎƪƛƴƎ ά/ǳǎǘƻƳŜǊ {ƛƎƴŀǘǳǊŜέ ōǳǘǘƻƴΣ ǳǎŜǊ Ŏŀƴ 
view the customer signature details. 
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Successfully proceed term deposit withdrawal will display this popup message.  

 

 
 

 

Transaction Reverse & Approvals 
 

This submodule consists of the below shown three facilities. 

 

 
 

Override Transaction 
 

Override transactions are which the user is required to process a transaction that 
exceeds an assigned limit transaction, and request supervisor authorization to process. 

Pending transactions that need the authorization will appear on the screen as bellow.  
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Users Transaction authority limits by the limit templates, User Administration > 
Transaction Template. 

 

Limit Templates can set up for each transaction as bellow.  

 

 
 

Users who override the limited amount and proceed transactions, will hold by the 
system and displays bellow message for the users.  

 

 
 

User can select the supervisor as bellow for the approval process of the transaction. 
Then the supervisor will receive the transaction for the approval.  

 



Ecoru ς User Manual  

120 
 

 
 

 

 

 

 

 

 

 

 

 

 

Supervisor can either approve or reject the pending transaction appears in the 
override transaction screen.  
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Approved transaction will receive for the user who tried to proceed the override 
ǘǊŀƴǎŀŎǘƛƻƴΦ ¢ƘŜǎŜ ŀǇǇǊƻǾŜŘ ǘǊŀƴǎŀŎǘƛƻƴǎ ǿƛƭƭ ŘƛǎǇƭŀȅ ǳƴŘŜǊ ά!ǇǇǊƻǾŜŘ ς Waiting for 
tǊƻŎŜǎǎέΦ 

 

 
 

Process the transaction. 

 

  

 

 

 

 

 

 

 

 

Reverse Transactions 
 

This function is used to reverse the transactions which are followed by mistakes. Such 
Like Cash withdrawals and Cash Deposits.  

 

 
 

¶ Account Number: User can enter / search particular account number by using this 
field. User can search an account by using Customer Name, ID Number, Customer 
Number and Account Number. 
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¶ Product Type, Product, Customer Name, and Identification Number: When user 
selects a customer from search results, above fields will be auto - filled. 

 

¶ Remark: Enter the reason to reverse and select the appropriate transaction to 
reverse. 

 

Steps 

 

1. /ƭƛŎƪ ƻƴ άwŜǾŜǊǎŜ ¢ǊŀƴǎŀŎǘƛƻƴǎέ ŦǳƴŎǘƛƻƴΦ 

 

2. ¢ƻ ǇǊƻŎŜŜŘ ǘƘŜ ǊŜǾŜǊǎŜ ǘǊŀƴǎŀŎǘƛƻƴΣ ǎŜŀǊŎƘ ϧ ǎŜƭŜŎǘ ǘƘŜ ǊŜƭŜǾŀƴǘ ŎǳǎǘƻƳŜǊΩǎ 
account. Click on the search icon to get more searching parameters such as 
Customer Name, ID Number and Account Number. 

 

3. Search results will display available customer accounts and related details. Select 
the appropriate account to check the transaction. 

 

 
 

4. Enter the reason to reverse and select the appropriate transaction to reverse. 
 

5. Select Reverse option exist on the record. 
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6. Confirm the process. 
 

7. Confirmation popup notification will appear as shown below. Click ok to proceed 
the transaction reverse or cancel to stop or to make any changes. 

 
 

Authorize Reverse Transactions 
 

This function is available to authorize reverse transaction requests. 
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¶ Branch: Select the branch. 

 

¶ View Option: Expand the transaction. 

 

 
¶ Authorize Button: User can authorize the transaction details. 

 

¶ Reject Button: User can reject the transaction details. 

 

Steps 

 

1. /ƭƛŎƪ ƻƴ ά!ǳǘƘƻǊƛȊŜ wŜǾŜǊǎŜ ¢ǊŀƴǎŀŎǘƛƻƴǎέ ŦǳƴŎǘƛƻƴΦ 

 

2. It will navigate user to the screen which displays pending authorizations. 

 

3. Click on view icon to expand the transaction. 

 

4. After reviewing the transaction details user can authorize or reject. 
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Teller Cash Transfers 
 

 

 

This submodule consists of below shown three facilities. 

 

Teller Cash Transfer 
 

/ŀƴ ¢ǊŀƴǎŦŜǊ ŎŀǎƘ ŦǊƻƳ ƻƴŜ ǳǎŜǊΩǎ ǘƛƭƭ ǘƻ ŀƴƻǘƘŜǊ ǳǎŜǊΩǎ ǘƛƭƭΦ  

 

 

 

¶ Currency: Select the currency type. 

 

¶ Receiver Branch: Select the branch of the teller who is receiving cash. 

 

 

 

¶ Receiver: Select the teller who is receiving cash. 
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¶ Transfer Amount: Enter the transferring amount. 

 

¶ Reference Details: Enter the remarks. 

 

¶ My Till Opening Balance: Balance when opening the till. 

 

¶ My Till Current Balance: Balance right now. 

 

¶ Proceed Button: Proceed the transaction. 

 

Steps 

 

1. /ƭƛŎƪ ƻƴ ά¢ŜƭƭŜǊ /ŀǎƘ ¢ǊŀƴǎŦŜǊέ ŦǳƴŎǘƛƻƴΦ 

 

2. Fill the details including the Receiver Branch, Receiver and Transaction Amount.   
 

 

 

3. Enter the transfer amount in denominations. User can check available cash 
ŘŜƴƻƳƛƴŀǘƛƻƴǎ ƛƴ άaȅ ¢ƛƭƭ ŘŜƴƻƳƛƴŀǘƛƻƴǎέ ǘŀōƭŜΦ 

 

4. Click on the proceed button to proceed the transaction. 
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5. receiver can log in to the system and accept the cash transfer. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Bank Cash Transfer 
 

This function is used to transfer cash to bank and obtain cash from bank. This will 
affect for the till. 

 

https://qa.ecoru.org/DepositModule/CashTransfer/CentralBankTransfer
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¶ Currency: Select the currency type. 

 

¶ Transfer Type: Select whether it is transferring cash from bank or cash to bank. 

 

 

 

TransŦŜǊ ¢ȅǇŜ ŀǎ ά/ŀǎƘ ŦǊƻƳ .ŀƴƪέΥ wŀŘƛƻ ōǳǘǘƻƴǎ ŀǇǇŜŀǊ ŀǎ ά²ƛǘƘ /ƘŜǉǳŜέ ŀƴŘ 
ά²ƛǘƘƻǳǘ /ƘŜǉǳŜέΦ 

 

 

 

¶ Bank Accounts: Select the bank account. 

 

¶ With Cheque Radio Button:  
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¶ Without Cheque Radio Button:  

 

 

 

¶ Transfer Amount: Enter the transferring amount. 

 

¶ Remark: Enter the reference details. 

 

¶ My Till Opening Balance: Balance when opening the till. 

 

¶ My Till Current Balance: Balance right now. 

 

¶ Transfer Button: Do the transaction. 

 

Steps 

 

1. Click on the "Bank Cash Transfer" function. 

 

2.  Fill in the given fields. 

 

3. Select transfer type as Cash from Bank or Cash to Bank. 

 

4.  If the user selects Cash from Bank, choose as with Cheque or without Cheque. 

 

5. Select the cheque and fill in the relevant fields. 

 

6.  Enter the transfer amount in denominations. User can check available bank cash 
denominations in "My Till denominations" table. 

 

7. Click on transfer. 
 

8. Log in from the receiver bank and accept the cash transfer. 

 

9. User can print the receipt. 
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Cash Transfer Accept/Cancel 
 

This function is used to accept or cancel cash transfer requests. This will affect for the 
till of the user.  

 

 
 

 
 

¶ View Option: Expand the relevant transaction to authorize. 

 

¶ Reject Button: Click on the reject button to reject the cash in transit. 

 

¶ Accept Button: Click on the accept button to accept the cash in transit. 

 

¶ Back Button: Click on the back button to go back to the previous screen. 

 

Steps 

 

1. /ƭƛŎƪ ƻƴ ά/ŀǎƘ ¢ǊŀƴǎŦŜǊ !ŎŎŜǇǘ κ /ŀƴŎŜƭέ ŦǳƴŎǘƛƻƴΦ 

 

2. Click on the icon to expand the relevant transaction to authorize.  

 

3. !ŦǘŜǊ ǊŜǾƛŜǿƛƴƎ ƛƴŦƻǊƳŀǘƛƻƴ ŎƭƛŎƪ ƻƴ άwŜƧŜŎǘέ ƻǊ ά!ŎŎŜǇǘέ ōǳǘǘƻƴǎ ǘƻ ǇǊƻŎŜǎǎ ǘƘŜ 
request. Use the remark field to add any reference details if required. 
 

4. Can Check the till balance after accepting the in transit.  
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Till Maintenance 
 

 
 

The till maintenance sub module consists of the facilities shown below. 

 

Teller Till Balancing 
 

This function is used to balance the system teller till with the physical cash in hand 
ŀƳƻǳƴǘ ŀǘ ǘƘŜ ŜƴŘ ƻŦ ǘƘŜ ŘŀȅΦ LŦ ǘƘŜ ǳǎŜǊΩǎ ǘƛƭƭ ƴƻǘ ƻǇŜƴŜŘ ȅŜǘΣ ǊŜǉǳƛǊŜǎ ǘƻ ƻǇŜƴ ǘƘŜ ǘƛƭƭ 
first.  

 

 
 

¶ Opening Balance: This is the opening balance of the till. 

 

¶ Current Balance: This is the present balance in the till. 

 

¶ Cash in Transit ς IN: Cash to be debited to till. 

 

¶ Cash in Transit ς OUT: Cash to be credited from the till. 

 

¶ Physical Cash Count: Enter the amount teller has in hand. 

 

¶ Till Cash Difference: This will show the difference between cash in hand and till 
balance. 

 

¶ Till Denominations: This will show the notes and coins balance as a count and 
amount in the till. 

 

¶ Close Till Button: Close the teller till.  
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¶ Print Button: Print the teller till. 

 

 

 

Steps 

 

1. /ƭƛŎƪ ƻƴ ǘƘŜ ά¢ŜƭƭŜǊ ¢ƛƭƭ .ŀƭŀƴŎƛƴƎέ ŦǳƴŎǘƛƻƴΦ 

 

2.  Physical cash amount generates according to the cash count of the denominations.  

 

3. By considering physical cash balance and till balance, the difference will display in 
the following field with a comment as shown below; 

i. When the physical balance is lower than the till balance it will show the 
amount of shortage. 

ii. When the physical balance is higher than the till balance it will show the 
amount of excess. 

iii. When the physical balance is equal to the till balance there will be no 
comments. 

 

4. /ƭƛŎƪ ά/ƭƻǎŜ ǘƛƭƭέ ǘƻ ŎƭƻǎŜ ǘƘŜ ǘŜƭƭŜǊ ǘƛƭƭΦ 

 

Open Teller Till 
 

This function is used to open the system teller till at the beginning of the day. 

 

 
 

¶ Currency: Select the currency type. 
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¶ Teller: Select the teller. 

 
 

¶ Open Button: Open the teller till. 

 

Steps 

 

1. /ƭƛŎƪ ƻƴ ǘƘŜ άhǇŜƴ ¢ŜƭƭŜǊ ¢ƛƭƭέ ŦǳƴŎǘƛƻƴΦ 

 

2. Select the currency type. 

 

3. Select the teller. 

 

4. /ƭƛŎƪ άhǇŜƴέ ǘƻ ƻǇŜƴ ǘƘŜ ǘŜƭƭŜǊ ǘƛƭƭΦ 
 

5. If user try to open an already opened till system displays this error message as 
bellow.  
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Reports 
 

 
 

The system provides various reports relevant to the cash management module as 
shown below. 

 

Teller Transactions 
 

Teller transaction report generates all the transactions relevant to a particular user 
during the selected time period. 

 

 
 

¶ Branch: Select the branch. 

 
 

¶ Teller: Select the Teller. 
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¶ Currency: Select the currency type. 

 
 

¶ From Date: Select the date from which the report should be generated. 

 

¶ To Date: Select up to which date the report should be generated. 

 

¶ Cash Transaction Only Checkbox: Check the box, if the report should contain only 
the cash transactions.  

 

 
 

¶ {Ƙƻǿ wŜǇƻǊǘ .ǳǘǘƻƴΥ /ƭƛŎƪ ά{Ƙƻǿ wŜǇƻǊǘέ ōǳǘǘƻƴΣ ǘƻ ǾƛŜǿ ǘƘŜ ǊŜǇƻǊǘΦ 

 

The system will provide a detailed report of the teller transactions based on the 
applied filters. 

 

 
 

¶ Search Button: User can search a specific record by using keywords.  

 

¶ Export Button: Export / Download report in the format of CSV, Excel, MHTML, PDF, 
TIFF File, Word and XML. 
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¶ Print Button: Print the report. 

 

 
 

¶ Refresh Button: Refresh the report. 

 

 
 

Steps 

 

1. /ƭƛŎƪ ƻƴ ǘƘŜ ά¢ŜƭƭŜǊ ¢ǊŀƴǎŀŎǘƛƻƴǎέ ǊŜǇƻǊǘΦ 

 

2. Fill in the fields. 

 

3. Check the box if the report should contain only the cash transactions. 

 

4. /ƭƛŎƪ ά{Ƙƻǿ wŜǇƻǊǘέ ǘƻ ƎŜƴŜǊŀǘŜ ǘƘŜ ǊŜǇƻǊǘΦ 

 

5. To export, print or refresh the report, use the relevant buttons. 

 

Branch Cash Position 
 

Branch Cash Position report generates the total cash balance of a particular branch 
with individual teller balances. 
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¶ Branch Name: Select the branch. 

 
 

¶ Show Report Button: /ƭƛŎƪ ά{Ƙƻǿ wŜǇƻǊǘέ ōǳǘǘƻn, to view the report. 

 

The system will provide a detailed report of the teller transactions based on the 
applied filters. 

 

 
 

¶ Search Button: User can search a specific record by using keywords.  

 

¶ Export Button: Export / Download report in the format of CSV, Excel, MHTML, PDF, 
TIFF File, Word and XML. 

 

   
 

¶ Print Button: Print the report. 
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¶ Refresh Button: Refresh the report. 

 
 

Steps 

 

1. /ƭƛŎƪ ƻƴ ǘƘŜ ά.ǊŀƴŎƘ /ŀǎƘ tƻǎƛǘƛƻƴέ ǊŜǇƻǊǘΦ 

 

2. Select the branch. 

 

3. /ƭƛŎƪ ά{Ƙƻǿ wŜǇƻǊǘέ ǘƻ ƎŜƴŜǊŀǘŜ ǘƘŜ ǊŜǇƻǊǘΦ 

 

4. To export, print or refresh the report, use the relevant buttons. 

 

Bank Cash Position 
 

Bank Cash Position report generates the total cash in hand balance of the micro 
finance company with individual branch balances. 

 

 
 

¶ Show Report Button: /ƭƛŎƪ ά{Ƙƻǿ wŜǇƻǊǘέ ōǳǘǘƻƴΣ to view the report. 

 

The system will provide a detailed report of the teller transactions based on the 
applied filters. 
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¶ Search Button: User can search a specific record by using keywords.  
 

¶ Export Button: Export / Download report in the format of CSV, Excel, MHTML, PDF, 
TIFF File, Word and XML. 

 

   
 

¶ Print Button: Print the report. 

 

 
 

¶ Refresh Button: Refresh the report. 

 

 
 

Steps 

 

1. /ƭƛŎƪ ƻƴ ǘƘŜ ά.ŀƴƪ /ŀǎƘ tƻǎƛǘƛƻƴέ ǊŜǇƻǊǘΦ 

 

2. /ƭƛŎƪ ά{Ƙƻǿ wŜǇƻǊǘέ ǘƻ ƎŜƴŜǊŀǘŜ ǘƘŜ ǊŜǇƻǊǘΦ 

 

3. To export, print or refresh the report, use the relevant buttons. 

 

Teller Till Closing Balance 
 

Teller Till Closing Balance report generates the till balance of a particular teller as at 
the selected date. 

 

 
 

¶ Date: Select the date. 
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¶ Branch Name: Select the branch. 

 

 
 

¶ User Name: Select the user name. 

 
 

¶ Show Report Button: /ƭƛŎƪ ά{Ƙƻǿ wŜǇƻǊǘέ ōǳǘǘƻƴΣ ǘƻ ǾƛŜǿ ǘƘŜ ǊŜǇƻǊǘΦ 

 

The system will provide a detailed report of the teller transactions based on the 
applied filters. 
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¶ Search Button: User can search a specific record by using keywords.  

 

¶ Export Button: Export / Download report in the format of CSV, Excel, MHTML, PDF, 
TIFF File, Word and XML. 

 

   
 

¶ Print Button: Print the report. 

 

 
 

¶ Refresh Button: Refresh the report. 

 

 
 

Steps 

 

1. /ƭƛŎƪ ƻƴ ǘƘŜ ά¢ŜƭƭŜǊ ¢ƛƭƭ /ƭƻǎƛƴƎ .ŀƭŀƴŎŜέ ǊŜǇƻǊǘΦ 

 

2. Fill in the fields. 

 

3. /ƭƛŎƪ ά{Ƙƻǿ wŜǇƻǊǘέ ǘƻ ƎŜƴŜǊŀǘŜ ǘƘŜ ǊŜǇƻǊǘΦ 

 

4. To export, print or refresh the report, use the relevant buttons. 

 



Ecoru ς User Manual  

142 
 

Loan Management Module 
The loan management module consists of the below captured foremost functions. 

User visibility of functionalities will be based on the role permission associated with 

the user. User can create loans and manage them from this level. Further loan related 

actions such as loan authorization, loan disbursement, manual payments, reschedule 

and loan related report generating can be proceed through this module. 

 

 

 

 



Ecoru ς User Manual  

143 
 

 

 
 

Loan Creation 
 

Loan Create 
Login > Loan Management > Loan Creation > Loan Create 

The Loan Create sub-module simplifies the loan application process by providing a 
user-friendly interface where applicants can easily input their information and submit 
their applications with minimal hassle. 

 

System users can create new loans using the ά[ƻŀƴ /ǊŜŀǘŜέ interface. 

 

1. /ƭƛŎƪ ƻƴ ά[ƻŀƴ /ǊŜŀǘŜέ ǘƻ ŎǊŜŀǘŜ ŀ ƭƻŀƴ ƛƴ ǘƘŜ ǎȅǎǘŜƳΦ  

 
 

When creating a new loan, his/her details will be taken under multiple categories as 

shown in the below screen.  Users will be able to save loan data before sending it for 

approval. The άҌ bŜǿ [ƻŀƴέ ōǳǘǘƻƴ ƛƴ ǘƘŜ ǘƻǇ ǊƛƎƘǘ ŎƻǊƴŜǊ ǿƛƭƭ ōŜ ƘŜƭǇŦǳƭ ǘƻ ǊŜǇŜŀǘŜŘƭȅ 

create customers with minimum navigations.

 

 

× Notes: It is mandatory to fill in the star-marked fields.  

By clicking the following headings, users can navigate between tabs  
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1. Schedule 

 

Customer No. is the first category user is required to fill in the form as the first step to 
creating a new loan. 

 

 
 

After adding the customer no, the rest of the details will be generated automatically 
from the system. 

 

 
 

IŜǊŜΣ ŀŦǘŜǊ ŀŘŘƛƴƎ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ƴƻΦ LŦΣ ǘƘŜǊŜ ŀǊŜ ŀƴȅ ŜȄƛǎǘƛƴƎ ƭƻŀƴǎ ǳƴŘŜǊ ǘƘŜ 
ŎǳǎǘƻƳŜǊΩǎ ƴƻΦ ¢ƘŜȅ ǿƛƭƭ ōŜ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ǎƘƻǿƴ ŀōƻǾŜ. 
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¶ Product: Here, after choosing the correct Loan Product the relevant details that 

come under the loan product will be generated by the system. 

 

¶ Currency: This will be generated automatically after selecting the product. 

 

¶ Min Loan Amount: This will be generated automatically after selecting the product. 

 

¶ Max Loan Amount: This will be generated automatically after selecting the product. 

 

¶ Min Period: Will be generated automatically after selecting the product. 

 

¶ Max Period: Will be generated automatically after selecting the product. 

 

¶ Min Grace Period: Will be generated automatically after selecting the product. 

 

¶ Max Grace Period: Will be generated automatically after selecting the product. 

 

¶ Interest Type: Will be generated automatically after selecting the product. 

 

¶ Rate: This will be generated automatically after selecting the product. 
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¶ Loan Amount: Enter Loan Amount. 
 

¶ Payment Frequency: Select a Payment Frequency. 

 

¶ Spread: Enter Spread. 
 

¶ Additional Rate: Enter Additional Rate. 
 

¶ Collection Start Date: Enter Collection Start Date. 

 

¶ Document Date: Enter Document Date. 

 

× Notes: It is mandatory to fill in the star-marked fields. 

2. Other Info 

 

 

 

¶ Loan Manager: Select a Loan Manager. 

 

¶ Loan Officer: Select a Loan Officer. 



Ecoru ς User Manual  

147 
 

 

¶ Collection Officer: Select a Collection Officer. 
 

¶ Purpose: Select a Purpose. 
 

¶ Sector: Select a Sector. 
 

¶ Industry: Select an Industry. 
 

¶ CRIB: Select a CRIB Status. 

 

× Notes: It is mandatory to fill in the star-marked fields. 

 

3. Collateral 

 

 
 

¶ !ŦǘŜǊΣ ŎƭƛŎƪƛƴƎ ƻƴ ά!ŘŘ /ƻƭƭŀǘŜǊŀƭέ 

 

 
 

 

 

 

 

 

 

¶ The Above window will be shown. 
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If you select Land and Building or any other Category, the details related to them will 
be shown as above, 

 

4. Joint Borrowers 

 

 
 

¶ If there are any Joint Borrowers you can select the check box and fill in the details 
of the Joint Borrower here, 
 

¶ Customer No.: Select the customer no. 

 

× Notes: It is mandatory to fill in the star-marked fields. 
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5. Settlement Account 

 

 
 

¶ If there is any settlement account to add you can select on the check box which 
says Settlement Account Setup. 
 

¶ Settlement Account Number: Add Account Number. 

 

6. Note 

 

 
 

¶ In here, as you can see if there are any notes to be added you can enter them in 
the Note Text box and Add the Date. 

 

7. Introducer Information 

 

 
 

¶ In here, after selecting Introducer Information you can select the introducer type. 
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¶ If you selected Customer as the Introducer Type, 
 
Customer No.: Enter Customer No. 
 

 
 

¶ After Completing all the details, you must select the above button which says Save 
and Send for Authorization or you can just save the Application by selecting Save. 

 

 
 

¶ After entering the customer no, the Customer Profile button will be available in 
the top right corner. 

 

¶ This is how the customer profile interface looks like, it shows all the data related 
to the customer. 
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Loan Edit 
 

Login > Loan Management > Loan Creation> Loan Edit 

 

¶ The Loan Edit sub-module allows users to easily modify loan application details 

after submission.  

 

¶ Users can update information such as loan amount, repayment term, interest rate, 

and borrower details as needed, ensuring accuracy and relevance throughout the 

loan lifecycle. 

 

 

 

¶ Here you can edit the loan details of a saved loan. 

 

 

 

¶ This is what the loan edit interface looks like. 

 

 

 

¶ Loan Number: Enter the loan number. 

 

 

 

¶ Customer Name: Enter the name of the customer. 
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¶ Customer Number: Enter the customer number. 

 

 

 

¶ Branch: Select a Branch as shown above. 

 

 

 

¶ Search Button: Select the search button. 

 

 

 

¶ Clear Button: If wrong details are selected, you can select the above-shown clear 

button. 

 

 

 

¶ Here, you can search for any detail be it either customer name, number, or loan 

number. 

 

¶ In here after searching the relevant Loan no. After selecting it you can edit the 
details of the loan Application. 
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¶ The above shows us what it looks like after entering a loan number and selecting 
it. 

 

¶ Here you can edit the details then after confirming you can save and send for 
approval. 

 

Loan Authorize 
 

Login > Loan Management > Loan Creation> Loan Authorize 

 

¶ The Loan Authorize sub-module facilitates the authorization process by providing 

a structured workflow for reviewing and approving loan applications.  

 

¶ Authorized personnel can access applications pending approval, review applicant 

details, assess risk factors, and make informed decisions within the system.  

 

 

 

¶ After selecting the above loan authorization button, you will be directed to the 

user interface below. 
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¶ This is what the loan authorization interface looks like. 

 

 

 

¶ Loan Number: Enter the loan number. 

 

 

 

¶ Customer Name: Enter the name of the customer. 

 

 

 

¶ Customer Number: Enter the customer number. 
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¶ Branch: Select a Branch as shown above. 

 

 

 

¶ Search Button: Select the search button. 

 

 

 

¶ Clear Button: If wrong details are selected, you can select the above-shown clear 

button. 

 

 

 

¶ Here, you can search for any detail be it either customer name, number, or loan 

number. 

 

¶ In here after searching the relevant Loan no. After selecting it you can authorize 
the details of the loan Application. 

 

 

 

¶ The above shows us what it looks like after entering a loan number and selecting 
it. 
 

¶ Here you can check the details. If there is no issue in the loan details and 
everything is in order, you can select the Authorize button which is shown below. 
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¶ After Authorizing a Loan, a message like this will be shown. 
 

 
 

¶ If there is any issue with the loan details, you can select the Reject button which is 
shown below. 

 

 
 

¶ Before Rejecting a Loan, you will have to put the reason here as shown below. 
 

 
 

¶ After Rejecting a Loan, a message like this will be shown. 
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Loan Cancel 
 

Login > Loan Management > Loan Creation > Loan Cancel 

 

¶ Users can initiate loan cancellation requests through the Loan Cancel sub-module 

by providing relevant application details and reasons for cancellation.  

 

¶ This feature streamlines the cancellation process and ensures timely handling of 

cancellation requests. 

 

 

 

¶ After selecting the above loan cancel button, you will be directed to the user 

interface below. 

 

 

 

¶ This is what the loan cancel interface looks like. 

 

 

 

¶ Put in the loan number. 

 

 

 

¶ Put in the name of the customer. 
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¶ Put in the customer number. 

 

 

 

¶ Select a Branch as shown above. 

 

 

 

¶ Then select the search button. 

 

 

 

¶ If wrong details are selected, you can select the above-shown clear button. 

 

 

 

¶ Here, you can search for any detail be it either customer name or loan number. 

 

¶ In here after searching the relevant Loan no. You can see the details related to a 

customer will be shown below. 
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¶ After that, you can Cancel a Loan by selecting the Cancel button as shown below. 

 

 

 

¶ After Cancelling a Loan, a message like this will be shown. 
 

 

 

 

 

¶ After selecting the View Application button, you will be redirected to the loan 

application as shown below. 
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¶ By selecting the above-shown Back Button, you will be navigated to the interface 

below, which is like the Loan Cancel Interface. 

 

 

 

 

 

¶ This is how it looks like when the above-shown customer profile is selected you 

can see the details of the customer. 
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¶ By selecting the Fullscreen button you can view the loan application clearly, please 
check the below snip for clarification. 

 
 

¶ You can exit the full screen by selecting the below-shown exit Full-Screen Button. 
 

 
 

Loan Disbursement 
 

Loan Disbursement Request 
 

Login > Loan Management > Loan Disbursement > Loan Disbursement Request 

 

¶ Users can easily initiate disbursement requests for approved loans through a 

straightforward interface.  
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¶ Simply select the desired loan application and specify the disbursement amount 

and method to begin the process. 

 

 
 

¶ After selecting the above Loan Disbursement Request button, you will be directed 
to this user interface as shown below,  

 
 

¶ In the above user interface after selecting a branch the data will be loaded 
according to the branch. 

 

 
 

¶ In the above interface, you can search for a loan number from the shown Search 
from results text bar. 
 


















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































