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Enquiries 
 

The purpose of this module is to provide detailed information about customers and 
accounts stored within the system. 

 

Account Enquiry 
 

The "Account Inquiry Screen" is a vital component of our Core Banking System that 
allows authorized users to retrieve detailed information about customer saving 
accounts quickly and efficiently. 

 

Balance Enquiry 
 

From this screen user can view / enquire the account balance information.  

 

 
 

• Account Number: User can enter / search particular account number by using this 
field. User can search an account by using Customer Name, ID Number, Customer 
Number and Account Number. After entering the account number, the other fields 
will be auto-filled. 
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• Hold Amount: The amount that currently in hold. By clicking expand option, user 
can get detailed description of the hold. 

 

 
 

 

• Cheque Float: User can check the cheque details. By clicking expand option, user 
can get detailed description of the Cheque Float. 

 

 
 

• Joint Holders Details: User can view Joint Holders Details by clicking expand option. 

 

 
 

• Account Details: User can view Account Details by clicking expand option. 

 

 
 

• Loan Details:  User can view Loan Details by clicking expand option. 

 

 
 

• Customer Signature: User can view Customer Signature by clicking expand option. 

 

• View Signature Button: User can view Customer Signature by using this option. 

 

• View History Button: User can view transaction history details. 
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Transaction History 
 

From this screen user can view / enquire the transaction history for saving and term 
deposit accounts. 

 

 
 

• Account Number: User can enter / search particular account number via this           
field. User can search an account by using Customer Name, ID Number, Customer 
Number and Account Number. After entering the account number, the other fields 
will be auto-filled. 

 

 
 

• From Date: Select From Date. 
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• To Date: Select To Date. 

 

 
 

 

• View Transaction Button: By clicking View Transaction Button, user can view 
detailed information of particular transaction on the account for defined time 
period. 

 

 
 

• View More Button: By clicking View More Button, user can get additional 
information on selected transaction. 
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Bank Account Transactions  
 

From the Bank Account Transactions screen user can view / enquire the transaction 
history which performed on the accounts under other banks. 

 

 
 

• Account Number: Our Bank Branch Account Number (To be set up in System 
Administration - Bank & Branches - Bank Branch Create). After selecting the 
account number, Account Name, Bank, Branch will be auto-filled. 

 

• From Date: Select From Date. 

 
 

• To Date: Select To Date. 
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• View Transactions Button: By clicking View Transaction Button, user can view 
detailed information of particular transaction on the bank branch account for 
defined time period. 

 

• Print Button: User can print the required transactions. 

 

Loan Enquiries 
 

User can enquire loan related information via below functions. 

 

Loan Calculator 
 

User can calculate, view and print loan installment amount and related details via this 
function. 

 

 
 

• Product: Loan Product. 

 

• Loan Type: Loan Type as per the Loan Product Setup. 

 

 
 

• Loan Amount: Enter the loan amount. 

 

• Loan Tenure: Number of installments. 

 

• Rate per Annum: Annual Loan Interest Rate per Annum. 
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• Payment Term: Select the payment term. 
 

 
 

• Calculate Button: User can calculate loan installment and related data via this 
button. 

 

• Customer Name: Enter the customer name. 

 

• Contact Number: Enter the contact number. 

 

• E-Mail Address: Enter the email address. 

 

• Print Button: User can print loan installment and related data via this button. 

 

Loan Enquiry 
 

The "Loan Inquiry Screen" is a critical component of our Core Banking Application that 
allows authorized users to access and review detailed information about customer 
loans. 

 

• Loan Number: User can enter / search particular account number via this           field. 
User can search an account by using Loan Number, Customer Number, Branch and 
Customer Name. 

 

 
 



Ecoru – User Manual  

20 
 

Customer Details 

 

After entering the loan number, fields in Customer Details will be auto-filled. 

 

• Member Number: Share Member Number. 

 

• Address: Mailing Address. 

 

Loan Details 

 

• Loan Number: Loan Account Number. After entering the loan number, other fields 
will be auto filled. 

 

• Disbursed Amount: The amount that is currently disbursed. By clicking expand 
option, user can get detailed description of the disbursed amount. 

 

 
 

 

• Reschedule Count: User can view reschedule details by using the screen. 

 

 
 

 

Repayment Details 

 

• Capital Paid: By clicking expand option, user can get detailed description of the 
capital paid. 
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• Interest Paid: By clicking expand option, user can get detailed description of the 
interest paid. 

 

 
 

• Penalty Paid: By clicking expand option, user can get detailed description of the 
penalty paid. 

 

 
 

• Other Charges Paid: By clicking the expand option, the user can get a detailed 
description of the other charges paid. 

 
 

Overdue Details 

 

• Capital Due: By clicking expand option, user can get detailed description of the 
capital due. 

 

 
 

• Interest Due: By clicking expand option, user can get detailed description of the 
interest due. 

 

 
 

• Interest Accrued: Accrued interest from last repayment date to as at date. 
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• Interest for the As at Date 

 

• Penalty Due: By clicking expand option, user can get detailed description of the 
penalty due. 

 

 
 

• Other Charges Due: By clicking the expand option, the user can get detailed 
description of the other charges due. 

 

 
 

Write off / Waive Off Details 

 

• Capital: By clicking the expand option, the user can get a detailed description of 
the capital. 

 

 
 

• Interest:  By clicking expand option, user can get detailed description of the 
interest. 

 

 
 

• Penalty: By clicking expand option, user can get detailed description of the penalty. 
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• Other Charges Due: By clicking the expand option, the user can get detailed 
description of the other charges due. 

 

 
 

Classification 

 

• Provisioning: By clicking expand option, user can get detailed description of the 
provisioning data. 

 

 
 

• Interest in Suspense: By clicking expand option, user can get detailed description 
of the interest in suspense. 

 
 

Loan Balances 

 

In here, all the details will be auto-filled according to the entered loan number. 

 

Repayment Schedule: From Repayment Schedule, user can view current repayment 
scheme for the particular loan. 

 

Loan Workflow: As per the workflow type defined in loan details tab in loan 
application (Loan Origination). 

 

GL Entries: Account GL Entries History for the particular loan account. 

 

Loan Charges: Loan Charges for the respective loan account. 

 

Joint Borrowers: Joint Borrower Details. 

 

Audit: Audit history for the particular loan account. 
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• View Settlements Button: User can view a summary and detailed view of the 
settlement for loan account. 

 

 
 

 

• Print Loan Statement Button: User can print loan statement via this button. 

 

• View Schedule Button:  From View Schedule Button, user can view current 
repayment scheme for the particular loan.  

 

• View Transactions Button: From View Transactions Button, user can view current 
loan transaction details for the particular loan.  

 

 
 

Customer Enquiries 
 

The "Customer Enquiry Screen" in our Core Banking App streamlines access to vital 
customer and account information. Retrieve details such as account status, contact 
information etc. This user-friendly interface ensures efficient customer service and 
informed decision-making. 

 

Customer Global View 
 

By using this function, the user can view existing accounts and related details for a 
particular customer. 
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Basic Details Tab  

 

• Customer Number: User can enter / search particular customer number by using 
this field. User can search for a customer by using Customer Name, ID Number, 
Customer Number, Branch, Center and Group. Once the user selects the customer 
number, respective data will be auto filled to the fields. 

 

 
 

Savings Accounts Tab  

 

User can view all savings accounts under selected customer number by using this tab. 

 

 
 

Term Deposit Accounts Tab 

 

User can view all term deposit accounts under selected customer number by using this 
tab. 
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Loan Accounts Tab 

 

User can view all loan accounts under selected customer number by using this tab. 

 

 
 

Cards Tab 

 

User can view all cards under selected customer number by using this tab. 

 

 
 

Collateral 

 

User can view all collateral under selected customer number by using this tab. 

 

 
 

Audits Tab 

 

User can view audit history details for selected customer number by using this tab. 

 

 
 

Group Details Tab 

 

User can view all group details for selected customer number by using this tab 
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List of Customers Report 
 

From this option, the user can enquire about the existing customer status details. 

 

 
 

• Customer Type: Select the customer type. 

 
 

• Customer Subtype: Select the customer subtype. The dropdown will be generated 
according to the selected customer type. 

 

• Branch: Select the branch. 
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• Status: Select the customer status. 

 
 

• View Button: User can view current customer status details by using this button. 

 

• Print Button: User can print current customer status details by using this button. 

 

Customer Details Enquiry 
 

User can enquire about customer personal details and contact details by using this 
option. 

 

 
 

• Customer Number: User can enter / search particular customer number via this 
field. User can search a customer by using Customer Name, ID Number, Customer 
Number, Branch, Center and Group. Once the user selects the customer number, 
respective data will be auto filled to the fields. 

 

• Personal Details: Customers’ Personal Details as per the record. 

 

• Contact Details: Customers’ Contact Details as per the record. 

 

• Print Button: User can print current customer details by using this button. 
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Other Enquiries 
 

Cheque Deposit Enquiry 
 

From this function, user can enquire cheque deposit details. 

 

 
 

• Bank Account: Our Bank Branch Account Number (To be set up in System 
Administration - Bank & Branches - Bank Branch Create). After selecting a bank 
account, account name, bank and branch will be auto filled. 

 

• Branch: Branches under our bank. 

 

 

 

 

 

 

 

 

 

 

 

 

• Cheque Status:  Current Cheque Status 
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• Deposit From Date: Select From Date. 
 

 
 

• Deposit To Date: Select To Date. 
 

 
 

• View Button: User can view cheque deposit details by using this button. 

 

• Print Button:  User can print cheque deposit details by using this button. 

Cheque Status Enquiry 
 

User can enquire cheque status for respective cheque number for the given period of 
time via cheque status enquiry screen. 
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• Account Number: Our Bank Branch Account Number (To be set up in System 
Administration - Bank & Branches - Bank Branch Create). After selecting a bank 
account, account name, bank and branch will be auto filled. 

 

• Cheque Number: Enter the cheque number. 

 

• From Date: Select From Date. 

 

 
 

• To Date: Select To Date. 

 
 

• View History Button: User can view cheque status for a particular cheque. 
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Cheque Registration Enquiry 
 

From the Cheque Registration Enquiry screen, user can enquire cheque registration 
details for a given time. 

 

 
 

• From Date: Select From Date. 

 
 

• To Date: Select To Date. 

 
 

• View Button: User can view cheque registration details by using this button. 

 

• Print Button: User can print cheque registration details by using this button. 
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Loan Follow Up  

Loan Follow Up Initiation 

User can create follow ups for the arrears loans from this module. Can search and 
enquire the details of the loans and the existing follow ups.  

 
 

• Product: Select the required loan product from the dropdown. 

 

 
 

• Branch: Select the Branch 
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• Follow-up Option: Select the Loans follow up sector to search out the loans.   

 

 

 

 

➢ Follow-up Option as Past Due 

 

 
 

• Arrears in Days from ---To: Set the Duration to search the loans which arrears 
from the given day range.  

 

 
 

• Due Amount from --- To: Set the Amount range to search the arrears loans 
which are place among the given range.  

 

 
 

➢ Follow-up Option as Future Due 

 

• Due Within: Enter the Days to search the loans which due after the given day 
count.  

 

 

 

 

 

• Search Button: Click the Search to display the results for the requested input 
fields.  
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• Search from Results: Search the required loan from the listed records.  

• Loan Details: Click on the icon to view the loan details.  

 

 
 

• Follow-up: Click on the icon to create an follow up for the selected loan.  

 

 
 

 

➢ Customer Details: User can view the customer details of the selected loan.  
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➢ Loan Details: User can view the loan details from this tab.  

 

 
 

➢ Follow-up Details: Fill the details to create the follow-up for the selected loan.  

 

 
 

• Follow Up Method: Select the way to follow-up the loan. 

 

 

 

 

• Details: Can write description on the follow up 
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• Next Review Date: Give the date for the next review.  

 
 

 

• Follow up History: User can view the previous loan follow-ups.  

 

 
 

Loan Follow up 

 

Created loan follow-ups can enquire from this level. And user can search and review 
the follow ups from the provided search fields.  
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• Product: Select the loan product from the dropdown.  

 
 

• Branch: Select the required branch from the dropdown.  

 
 

• Review Date From, Review Date To: User can search the loans from review 
date set up on the follow up creation.  

 

 
 

• Follow Up By: Can select the loan follow-ups by the initiated user.  

 

 
 

• Search Button: User can search out the records by  

 

 



Ecoru – User Manual  

39 
 

 
 

• Add Follow Up: Can add follow up for the selected loan.  

 

 
 

• Back Button: Click on the back button to redirect to the previous screen.  

 

 

 

• Save Button: Click on the save button to save the loan follow up. 

 

 

 

• Follow Up History: User can view the existing follow up details from this option. 
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FD Enquiries 
 

FD Enquiry 
 

Access and review Fixed Deposit details swiftly with the Ecoru's "FD Enquiry Screen." 
Retrieve maturity dates, interest rates, and account status effortlessly for informed 
decision-making. 

 

 
 

• Account Number: User can enter / search particular account number via this field. 
User can search an account by using Customer Name, ID Number, Customer 
Number and Account Number. After entering the account number, other fields will 
be auto filled. 

 

• Hold Amount: The amount that is currently in hold. By clicking expand option, user 
can get detailed description of the hold. 

 

 
 

• Cheque Float: User can check the cheque details. By clicking the expand option, 
the user can get detailed description of the Cheque Float. 

 

 
 

• Joint Holders Details: User can view Joint Holders Details by clicking expand option. 
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• Account Details: User can view Account Details by clicking expand option. 

 

 
 

• Loan Details:  User can view Loan Details by clicking expand option. 

 

 
 

• Customer Signature: User can view Customer Signature by clicking expand option. 

 

• GL Entry Info Button: User can view GL Entry Info by using this button. 

 

 
 

• Nominee Info Button: User can view Nominee Info by using this button. 

 

 
 

 

• Interest Info Button: User can view Interest Info by using this button. 
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• View Transaction Button: By clicking View Transaction Button, user can view 
detailed information of particular transaction on the account for defined time 
period. 

 

 
 

• Signature Button: User can view Customer Signature by using this option. 

 

 

Customer Management 
 

The customer management module consists of the below captured foremost 
functions. User visibility of functionalities will be based on the role permission that is 
associated with the user.  

 

Customer Management 
 

Create Customer 
 

Customer Basic Details 
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• Customer Type: Select the Customer Type  

 

 
 

• Customer Subtype:  Select the Customer Subtype  
 

 

 

 

 

 

• Customer Ownership: Select the branch which customer is assigned to. 

 

 

 

 

 

 

 

 

 

 

• KYC Uploaded Checkbox: Checkbox for KYC (Know your customer) document 
upload check. 

 

 
 

• Salutation: Select the title of the customer. 
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• First Name: Enter the first name of the customer. 

 

 
 

• Last Name: Enter the last name of the customer. 

 

 
 

• Full Name: Enter the full name of the customer. 

 

 
 

• Name with initial: It’s auto generated when you give the full name of the customer. 

 

 
 

• ID Type: Select the identification type, customer is given. 

 

 
 

• ID Number: Type identification number here. 

 
 

• Date of Birth: If you enter the (NIC) national Identity card number, date of birth, 
age and gender fields will automatically be filled. If you select a different ID Type 
you will have to enter date of birth and gender manually.  

 

• Marital Status: Select the marital status, customer is given. 
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• Level of education: Select the level of education, customer is given. 

 

 
 

 

• Rating: This field allows user to give a rating of the customer. 

 

 
 

Share Member 

 

• Share Member Number: This checkbox allows user to select and update member 
share details. 

 

 
 

Contact Details 
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Address Details 

 

• Same as Permanent Address Checkbox: If the permanent address and mailing 
address are the same, tick the check box and enter the permanent address only. 

 

 
 

• Permanent Address: Enter the customer permanent residence address. 

 

 
 

• Mailing Address: Enter the address which the mails should be sent to (current 
residence address). 

 

 
 

• Nature of Residence: Select the nature of residence status. 

 

 
 

• Period in current address: Enter the period in current address in months. 
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• District: Select the district, customer is given. 

 

 
 

• Grama Niladhari Division: Enter the Grama Niladhari division. 

 

 
 

• Divisional Secretariat Division: Enter the divisional secretariat division. 

 

 
 

Contact Details 

 

• Contact Method: Select the contact method. 

 

 
 

 

• Contact Type: Select if it is the primary, secondary, or office method to contact the 
customer. 
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• Country Code: Only applicable for mobile, office, residential and fax. 

 

 
 

• Detail: Enter the relevant contact details (mobile number, email address, fax 
number). 

 

 
 

• Add Button: Click “Add” and repeat the same procedure to add more contact 
details. 

 

 
 

 

 

 

 

 

 

 

Mark Customer Location 
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• Location: User can enter customers’ location data as an address and the actual 
location will indicate in the map as per the address. 

 

 
 

 

Attachments 

 

 
 

 

 

 

Customer Image 

 

 
• Select Image Button: User can upload customer image which is saved in the 

computer. 

 

• Use Web Cam Button: If available, user can use the web cam to capture the 
customer’s image. 

 

• Clear Button: user can clear the uploaded image. 
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Attachments 

 

• Attachment Name: User can enter the attachment name. 

 

 
 

• Attachments: User can select and upload the attachment. 

 

 
 

• Add Button: Click “Add” and repeat the same procedure to add more contact 
details. 

 

 
 

 

Assets and Liabilities 

 

The "Asset and Liability" tab in the Customer Management module of our Core 
Banking Application provides a concise overview of a customer's financial position. It 
displays their assets, such as machinery, vehicle etc. As well as liabilities, including 
outstanding internal and external loans, leasing etc. From this screen, user can add 
multiple asset records to the system. 
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Asset Details 

 

From the asset details box, user can add asset details. 

 

• Asset Type: User can select and update assets based on their type.  

 

 
 

➢ Land and Building: User can update land and building details. 

 

 
 

• Description: User can enter asset description. 

 

• Value: User can enter asset value. 

 

• Address: User can enter asset address. 

 

• Add Button: Click “Add” and repeat the same procedure to add more asset details. 

 

➢ Business: User can update the business details. 

 

 
 

• Business Name: User can enter business name. 



Ecoru – User Manual  

52 
 

 

• Type of Business: User can select the type of business. 

 

 
 

• Registration No: User can enter registration number. 

 

• Description: User can enter asset description. 

 

• Address: User can enter asset address. 

 

• Business Commenced Date: Business start date. 

 

• Business Ownership: User can select the business ownership. 

 
 

• Add Button: Click “Add” and repeat the same procedure to add more asset details. 

 

➢ Machinery, Other, Farm and Cultivation, Vehicle: User can update respective 
asset details by selecting corresponding asset type. All of above options have 
below fields. 

 

 
 

• Description: User can enter asset description. 

 

• Value: User can enter asset value. 

 

• Add Button: Click “Add” and repeat the same procedure to add more asset details. 
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Liabilities 

 

From Liabilities boxes, user can add liability details. 

 

 Internal - Own Bank 

 

From the Internal - Own Bank box, user can add liability details under own bank. 

 

 
 

• Number of Loans: Enter the number of loans. 

 

• Loan Maturity Date: Enter the loan maturity date. 

 

• Outstanding Amount: Loan outstanding amount. 

 

• Date of Payments: Loan payment date. 

 

• Add Button: Click “Add” and repeat the same procedure to add more liability 
details. 

 

 External - Other Banks 

 

From External - Own Bank box, user can add liability details under other banks. 

 

 
 

• Liability Type: Enter the liability type. 
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• Institution Name: Financial Institute (Bank or Finance Company). 

 

• Maturity Date: Loan maturity date. 

 

• Outstanding Amount: Loam outstanding amount. 

 

• Monthly Installment: Monthly installment of the loan. 

 

• Date of Payments: Loan payment date. 

 

• Loan Borrowed Date: Loan start date. 

 

• Loan Amount: Enter the loan amount. 

 

• Number of Borrowers: Enter the number of borrowers. 

 

• Description: User can enter the description on the liability. Only applicable for 
liability type “Other”. 

 

• Add Button: Click “Add” and repeat the same procedure to add more liability 
details. 

 

Income & Expenses 

 

The "Income and Expenses" tab in the core banking application serves as a central hub 
for comprehensive financial management. This tab streamlines the monitoring of both 
incoming funds, such as salaries and other sources of income, and outgoing expenses. 
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Income Details 

 

• Type of Income: User can select the type of income. 

 

 
 

• Monthly Income: Enter the monthly income. 

 

• Income Details: Description of the income details. 

 

• Add Button: Click “Add” and repeat the same procedure to add more income 
details. 

 

 

If user selects salary as “type of income", user can update the employment details 
once click add button. 

 

 

 

 

 

 

 

 

 

 

Expense Details 

 

• Type of Expense: User can select the type of expense. 

 

 
 

• Monthly Expenses: Enter the monthly expenses. 
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• Expense Details: Description of the expense details. 

 

• Add Button: Click “Add” and repeat the same procedure to add more expense 
details. 

 

Net Income: Once income and expense details are added, the net income will be 
populated in the Net Income field. 

 

Bank Details 

 

 
 

• Bank Name: Select the bank name. 

 

 
 

• Branch Name: Select the branch name. 
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• Set up Bank & Branch Details Button: User can update bank and branch details 
from here. 

 

• Account Holder Name: Enter the customer account name. 

 

• Account Number: Enter the customer account number. 

 

• Account Type: Select the customer account type. 

 

 
 

• Account Balance: Current Account Balance. 

 

• Add Button: Click “Add” and repeat the same procedure to add more bank details. 

 

• Primary A/C Checkbox: User can set an account as a primary account. Setting up a 
primary account is mandatory. 

 

Relationships 

 

 
• Relationship: Select the relationship with the customer. 
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• Name of Relation: Enter the full name of the relation. 

 

• Gender: Enter the gender of the relation. 

 

• Age: Enter the age of the relation. 

 

• ID Type: Select the id type. 

 

 
 

• Identification Number: Enter the identification number from the respective id type. 

 

• Mobile Number: Enter the relation contact number. 

 

• Employment Status: Select the employment status. 

 

 
 

• Address: Enter the relation address. 

 

Head Home Info  

 

• Head of Home: Select the head of home. 

 

 
 

• Number of Dependents: Enter the number of dependents. 

 

• Add Button: Click “Add” and repeat the procedure to add more relations. 
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Manage Group 

 

 
 

• Center: Select the center (To be set up in Micro Banking - Center Creation). 

 

 
 

• Group: Select the society from the respective center. 

 

 

 

 

Remarks 

 

User can enter any required notes relevant to the customer onboarding process.  

Hence, it is not a mandatory field to create a customer. 

 

 
 

Audits 

 

Audit tab provides a record of activities of the created user including customer- 

created/edited date, authorized/rejected date, responsible person, etc.  

Users are incapable of making any changes in this tab. 
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• Save and Send for Authorize Button:  After entering all the details, click on the 
“Save and Send for Authorize Button” button to save and authorize all at once. 

 

• New Customer Button: User can add a new customer. 

 

• Save Button: After entering all the details, click on the “Save” button to save and 
create the customer.  

 

Edit Customer 
 

This module is used to update or correct any false/invalid information of a saved 
customer before and after customer authorization.  

 

Although searching is useful to find a single customer profile, filtering allows you to 
view all the customers that match one or more criteria. You can search for any part of 
a customer's name, ID number, Customer Number or Branch. Hence, enter a search 
term into the relevant box and click on Search and your customer profile list will 
update to show you the customers that match that term.  

 

 
 

• Customer Search: User can search customer by using Customer Name, ID Number, 
Customer Number or Branch. 

 

  
 

• Clear Button: Clear the search data. 
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• Search from Results Option: Users will be able to filter further using the search 
text box.  

 

• Grid Option: Search results will display as a grid where the user can select the 
required customer. To remove the filters, click on “clear”. 

 

• Select Option: Select the relevant profile that you want to edit. 

 

• Page Size: User can set number of search records to be displayed in a single page. 

 

• Go to Page: User can toggle between search pages. 

 

 

On the Edit customer screen, update the relevant customer details accordingly in 
editable fields by navigating into the necessary tab.  

 

 
 

• Back Button: Go back to the “Customer Search” screen. 

 

• Save and Send for Authorize Button: After entering all the details, click on the 
“Save and Send for Authorize Button” button to save and authorize all at once. 

 

• New Customer Button: User can add a new customer. 

 

Authorize Customer 

Once a new customer is created, it will require authorization to complete the 
customer registration process. The authorization request will be forwarded to an 
administrative role. Subsequently, the permitted administrator would go through all 
customer details ahead of authorization.  
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When an existing customer is edited that would also require going through the 
approval process. Once an edited customer request is approved, the changes will be 
reflected in the relevant tabs of the customer profile.  

 

The system will retrieve a list of pending approval for new customers and existing 
customers. Select the required customer to authorize. Using the search text box, the 
user can search for authorization pending customers from the list shown.  

 

 
 

• Select Option: Select the relevant profile that you want to authorize. 

 

 
 

• Back Button: Go back to the “Authorize Customer” screen. 

 

• New Customer: User can add a new customer. 

 

• Reject Button: User can reject the maintenance by using Reject Button. Reject 
records will be routed to “Edit Customer”. 

 

• Authorize Button: Click on the “Authorize” button to authorize the customer.  

 

Customer Global View 
 

You may refer to the “Enquiries” module. 
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Customer Attendance 
 

This function helps to keep a record of customers’ attendance as individuals or groups. 

 

Using the given parameters select the relevant customer group. 

 

 
 

• Attendance Date: Select the attendance date. 
 

 
 

• Branch: Select the branch. 

 
 

• Center: Select the center. 
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• Group: Select the group. 

 

 
 

• Clear Button: Clear the searched data. 

 

Customers relevant to the selected parameters will be listed down as shown below;  

 

 
 

Click on the “view” icon to view customer attendance. 

 

 
Click on the “mark attendance” icon to enlarge attendance screen. Click on the 
relevant attendance label to mark.  
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Blacklisted Customer Management 
 

This function helps to identify and mark system/external customers as blacklisted 
based on the information received from third parties or on organizational experience. 

 

Upload Blacklisted Customer  
 

User can upload Politically Exposed and Blacklisted Customers using an Excel sheet.  

  

 
 

• Source: Select the source of information received about the customers. 

 
 

• Reason: Select the reason to blacklist. 

 
 

• File: Select the excel sheet of the blacklisted or political exposed customers. 

 

• Upload Button: Upload the excel sheet.  

 

• Save Button: After entering all the details, click on the “Save” button to save details. 

 

• Clear Button: Clear the search data. 

 

• Download Format Button: Download the excel sheet. 

 

 View Blacklisted Customer  

Users will be able to view blacklisted customers and valid users will be able to remove 
selected customers. 
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User can view blacklisted customers as shown below;  

 

 
 

• Search Button: Using the ID Number and Customer Name, user can search out for 
any customer in the blacklist.  

 

• Clear Button: Clear the search data. 

 

• Remove Option: User can remove a particular blacklisted customer from the list. 

 

Customer Report 
 

Improving productivity, accuracy, and timeliness the ECOru system is capable of 
generating multiple reports by sorting data through various filtering. To meet 
organizational needs most appropriately, users can choose different criteria when 
generating customers’ relevant reports.  

 

Customer Detail Report  
 

This report can be generated by filtering out available customers based on different 
criteria including customer status and the created date range.  

 

 
 

• Customer Type: Select the type of customers required to include in the Report. 
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• Status: Select the customer status. 

 
 

• From Date: Select the date from which the report should be generated. 

 

• To Date: Select up to which date the report should be generated. 

 

• Show Report Button: Click “Show Report” button, to view the report. 

 

The system will provide a detailed report of the customers based on the applied filters. 

  

 
 

• Search Button: User can search a specific record by using keywords.  

 

• Export Button: Export / Download report in the format of CSV, Excel, MHTML, PDF, 
TIFF File, Word and XML. 

 

   
 

• Print Button: Print the report. 
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• Refresh Button: Refresh the report. 

 

 
 

Center Performance Report 
 

The Centre performance report generates the sum of individuals’ loans over the 
selection parameters.  

 

 
 

• Branch: Select a branch. 

 
 

• Center: Select a Center. 
 

 

 

 

 

• Product: Select a loan product. 



Ecoru – User Manual  

69 
 

 
 

• From Date: Select the date from which the report should be generated. 

 

• To Date: Select up to which date the report should be generated. 

 

• Detail Report: Customer wise. 

 

• Summary Report: Product-wise. 

 

 
• Show Report Button: Click “Show Report” button, to view the report. 

 

 
 

The system will provide a detailed report of the customers based on the applied filters. 

 

Group Attendance Report  
 

The Attendance reports provide information about group members’ attendance. 
Users can generate the report based on the selected date, branch, center & group.  

 

 
 

• Date: Select a date. 
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• Branch: Select a branch. 

 
 

• Center: Select a center. 

 

 
 

• Group: Select the group. 

 

 
 

• Show Report Button: Click “Show Report” button, to view the report. 

 

 
 

The system will provide a detailed report of selected customer groups based on the 
applied filters. 

 

Member Attendance Report  
 

Member Attendance Report shows an attendance history relevant to a specific 
member during a specific date range. Users can generate the report based on the 
branch, center & individual member. 
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• Date: Select a date. 

 

• Branch: Select a branch. 

 
 

• Center: Select a center. 

 
 

• Group: Select the group. 

 

 

 

 

• Member Name: Select the member's name. 
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• Show Report Button: Click “Show Report” button, to view the report. 

 

 
 

The system will provide a detailed report of selected customer based on the applied 
filters. 

 

Society Global View 
 

Society Global View 
 

 
 

• Branch: Select a branch. 

 

• Center: Select a center. 

 

• Society Number: Enter the society number. 

 

• Society Name: Enter the society name. 

 

• Clear Button: Clear the search data. 

 

Signature Management 
 

The Signature Management Module in a core banking application is a crucial 
component that facilitates secure and efficient handling of customer signatures. This 
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module is designed to capture, store, and manage signatures associated with 
customer accounts and transactions.  

 

It ensures the integrity of signatures for authentication purposes, enhances the 
security of financial transactions, and helps comply with regulatory requirements. 

 

The Signature Management Module typically allows users to update, verify, and 
retrieve signatures, providing a centralized and organized system to streamline 
signature-related processes within the core banking system. 

 

 

 

 

 

Add Signature 
 

The "Add Signature" option within the Signature Management in our core banking 
product empowers users to seamlessly integrate new signatures into the system. This 
feature facilitates a straightforward process for capturing and incorporating 
signatures associated with customer accounts. Users can easily upload, verify, and link 
signatures to specific customer profiles, ensuring accuracy and compliance. 

 

 
 

• Search Customer Button: Search for any part of a customer's name, ID number, 
Customer Number, Branch, Center or Group. Hence, enter a search term into the 
relevant box and click on Search and the customer profile list will update to show 
you the customers who match that term.  
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• Customer Number, Customer Name, Signature Number: These records will be 
uploaded when searching for a particular customer by using the criteria of 
Customer Search. 

 

• Description: Enter a description. 

 

• Add Button: Add a signature by using the “Add” button. 

• Clear Button: Clear the signature data fields. 

 

• Zoom In Button: Zoom the signature image. 

 

• Zoom Out Button:  Zoom out the signature image. 

 

• Fit to normal Button: Fit to normal the signature image. 

 

 

Steps  

 

1. Click on “Add Signature” function. 

 

2. Click on “Search Customer” button. 

 

3. Search for any part of a customer's name, ID number, Customer Number, Branch, 
Center or Group. Hence, enter a search term into the relevant box and click on 
Search and the customer profile list will update to show you the customers who 
match that term.  

3  

4. Then, the User can select a customer. 

 

5. According to the selected customer, Customer Number, Customer Name and 
Signature Number will be auto - filled. 
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6. Enter a description (optional). 

 

7. Add an image of the customer signature by using “Add” button. 

 

8. If the user wants to clear the signature data fields, user can click “Clear” button. 

 

9. User can zoom the signature image by using “Zoom In” button. 

 

10. User can zoom out the signature image by using “Zoom Out” button. 

 

11. User can fit the signature image to normal by using “Fit to normal” button. 

 

 

 

Delete Signature 
 

 
 

• Search Customer Button: Search for any part of a customer's name, ID number, 
Customer Number, Branch, Center or Group. Hence, enter a search term into the 
relevant box and click on Search and the customer profile list will update to show 
you the customers who match that term.  

 

 
 

• Delete Option: By clicking the delete option, user can delete the customer 
signature.   
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Steps 

 

1. Click on “Delete Signature” function. 

 

2. Click on “Search Customer” button. 

 

3. Search for any part of a customer's name, ID number, Customer Number, Branch, 
Center or Group. Hence, enter a search term into the relevant box and click on 
Search and the customer profile list will update to show you the customers who 
match that term.  

3  

4. Then, the User can select a customer. 

 

5. By clicking the delete option, the user can delete the customer signature.   

 

Once user deleted a customer signature by using the “Delete Signature” function, the 
status of the respective signature will reflect as “Inactive” in the grid in “Add Signature” 
function. 
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Cash Management 
 

Cash Management module is consisting of below listed foremost functions. User 
visibility of available functionalities will be based on the role that is associated with 
the user.  

 

Cash Management 
 

 
 

Cash Deposit 
This function is used to collect cash from the customers and deposit to their accounts.  

 

 
 

• Account Number: User can enter / search particular account number via this field. 
User can search an account by using Customer Name, ID Number, Customer 
Number and Account Number.  

 

• Customer Name, ID Number, Product, Branch, Currency, Account Status, Joint 
Customer: When user selects a customer from search results, above fields will be 
auto - filled. 

 

• Transaction Amount: Enter the amount which the customer wants deposit. 
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• Cash Received Amount: Enter the amount customer paid in cash. 

 

• Balance to Customer: This is the balance to be settle to the customer (Auto 
generated).  
(Cash Received Amount - Transaction Amount) 

 

• Reference Details: Any detailed reference to the payment can be entered here. 

 

• Account Transaction Button: By clicking “Account Transaction” button, user can 
view account balance and account transaction details. 

 
 

• Savings Account Profile Button: By clicking “Savings Account Profile” button, user 
can view the account profile details. 

 
 

• Customer Profile Button:  By clicking “Customer Profile” button, user can view the 
customer profile details. 

 
• Proceed Button: Proceed the transaction.  
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❖ Note: User Administration > User Profile > Allow Denomination. If user check the 
checkbox, then it’s mandatory to select the denomination. 

 

 
 

• Clear Button: Clear the filled data. 

 

 

Steps 

 

1. Click on “cash deposit” function. 

 

2. Enter customer account number or Click on the search icon to get more searching 
parameters such as Customer Name, ID Number, Customer Number and Account 
Number and click on “Search” button. 

 

3. Search results will display the customer’s available accounts and related details. 
Select the appropriate account to deposit cash. 

 

4. Customer account details will automatically be filled, the cash collection details  

should be filled by the user.  

 

5. The ECOru system facilitates you to know more about the customer before you 
proceed the transaction if and when required. It is possible to check out the 
account transaction history, account profile and customer profile by just clicking 
the buttons. 
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6. Once complete filling all required data, click the proceed button (on the top) to 
proceed the transaction.  

 

7. Once the transaction succeeds, the user will get a printable transaction receipt. 

 

Note : Transaction receipt can be customized by the user in Report Template 
Designer (System Administration) 

 

 
 

8. There will be a popup notification with a shortcut to update the passbook after 
the transaction. If you want to proceed press OK or Cancel it. 

 

Loan Repayment 
 

This function is available to proceed with customer loan repayments.  

 

 
 

• Loan Number: Enter the loan number. 
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• Loan Status: The current status of the loan. 

 

• Customer Name: The loan borrower’s name. 

 

• Product: The loan product name. 

 

• Loan Amount: The borrowed loan amount. 

 

• Total Disbursement Account: The total disbursed amount. 

 

• First Installment Amount: The first installment amount. 

 

• Currency: The currency type. 

 

• Next Due Date: The next payment due date. 

 

• Total Due Amount: Total due/ arrears amount. 

 

• Capital Due: Total capital due / arrears amount. 

 

• Interest Due: Total interest due/ arrears amount. 

 

• Interest Accrued: Accrued amount before the due. 

 

• Interest for the As at Date: Accrued Interest + Due Interest 

 

• Charges Due: Total loan charges due / arrears amount. 

 

• Penalty Due: Loan penalty due amount. 

 

• Immediate Settlement Checkbox: Untick “Process Immediate Settlement” box will 
proceed the transaction at the same time. Without Immediate Settlement 
Checkbox, transaction amount will be updated at the end of day process (EOD). 

 

 
 

Payment Method: Select the payment method as “Cash”. 
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• Transaction Amount: The amount which the customer is settling the loan. 

 

• Cash Received: The amount handover by customer. 

 

• Balance to Customer: The amount should be returned to the customer after 
settling the transaction amount. 

 

• Remark: Record any notes relevant to the transaction (if available). 

 

• User’s Till Balance will be updated. 

 

Payment Method: Select the payment method as “Cheque”. 

 

 
 

• Transaction Amount: The amount customer is paying at the time by Cheque. 

 

• Remark: Record any notes relevant to the transaction (if available). 

 

• Clearing Method: Select the Cheque clearing method. 

 

 
 

 

• Select Clearing Account: Select the Cheque cleaning account. It will automatically 
fill the clearing bank and branch field. Bank and Branches which are created in the 
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system administration under the bank branch details will be loaded here and those 
should be microfinance maintaining as savings or for the business purposes. 

 

 
 

• Clearing Days: No of days that cheque should be cleared (According to the clearing 
method).  

 

• Clearing Date: Date that cheque should be cleared (According to the clearing 
method).  

 

• Clearing Bank Name: It will be automatically selected according to the clearing 
account. 

 

• Clearing Branch Name: It will be automatically selected according to the clearing 
account. 

 

• Cheque Number, Cheque Date, Cheque Bank Code, Bank Name, Cheque Branch 
Code and Cheque Branch Name: Enter Cheque details which is written on the 
Cheque.  

 

❖ Note: Payment Management > Cheque Clearing > Cheque Clearing 

 

• By filling the given fields, user can select the relevant cheque that yet to be cleared. 
Then, cheques can be either realize or return from the screen. 

 

Payment Management > Cheque Clearing > Cheque Clearing Authorize 

 

• By using the Cheque Clearing Authorize screen, user can authorize the relevant 
cheque.  

 

Enquiries > Account Enquiries > Bank Account Transactions 

 

• By entering the account number, User can enquire the details about the 
cheque. 
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Payment Method: Select the payment method as “Voucher” (Slip which is provided 
by the bank). 

 

 
 

• Transaction Amount: The amount customer is paying by the voucher. 

 

• Remark: Record any notes relevant to the transaction (if available). 

 

• Our Account Number: Select our account number which the voucher to be debited. 

 

 
 

 

• Their Reference Number: Enter the reference number. 

 

• Their Transaction Date: Select the transaction date (It’s not effected to the GL). 

 

• Bank Name and Branch Name: After selecting our account number, respective 
data will be auto – filled to the fields. 

 

• Customer Profile Button: By clicking “Customer Profile” button, user can view the 
customer profile details. 
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• Loan Enquiry Profile Button: By clicking “Loan Enquiry Profile” button, user can 
view the loan enquiry profile details. 

 

• Proceed Button: Proceed the transaction.  

 

 
 

• Clear Button: Clear the search data. 

 

 

Note: Enquiries > Account Enquiries > Bank Account Transactions 

 

• By entering the account number, User can enquire the details about the 
transaction. 
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Steps 

 

1. Click on the “loan Repayment” function. 

 

2. Enter the loan number or click on the search icon to get more searching 
parameters such as Customer Name, ID Number, Customer Number and Account 
Number.  

 

3. Search results will display the customer’s available loans and related details. 
Select the appropriate loan to settle the repayment. 

 

4. Selected loan details will be displayed. 

 

5. To proceed with the payment, the user is required to fill up the below fields. 
Customers can repay the loan by Cash, Cheque, or voucher. Required fields to be 
filled will vary based on the selected payment method. 

 

6. Once complete filling all required data, click the proceed button (on the top) to 
proceed the transaction.  

 

7. The system facilitates knowing more about the customer before proceeding with 
the transaction if and when required. As shown below, it is possible to check out 
the customer profile and loan enquiry profile by just clicking the buttons.  

 

8. The clear button helps to clear all the filled fields and to repeat the procedure. 

 

Loan Repayment - Account Bulk 
 

Payment can be done to the multiple loan accounts. 
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• Batch Number: Batch Number will be generated automatically. 

 

• Fund Transfer Method: Select the fund transfer method. 

 

 
 

- Manual: User will have to add customers’ accounts one by one 
manually. 

 

- File upload: User can upload an excel file with the list of customer 
details at once. 

 

 
 

• Payment Method: Select the payment method as “Cheque”. 
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• Payment Method: Select the payment method as “Voucher”. 

 

 
 

• Remark: Record any notes relevant to the transaction (if available). 

 

Suspense Account - Control Account 
 

• Suspense Account: First user needs to create suspense GL account and needs to 
inform to the FINAP to create the suspense account to that GL account. It should 
be done by the backend. 

 

•  Account Name: Suspense Account Name 

 

• Currency: Currency (LKR) 

 

Customer Accounts 

 

• Loan Number: Enter the loan number. 

 

• Transaction Amount: Enter the transaction amount. 

• Add Button: Click on the Add Button. 

 

• Number of Transactions: Total number of loan accounts. 

 

• Total Amount: Total of the transaction amount. 

 

Steps 

 

1. Click on the “Loan Repayment - Account Bulk” function. 

 

2. Select the fund transfer method between “Manual” and “File Upload”. 
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3. Select the payment method between “Cheque” and “Voucher”. 

 

4. Select direct “Deposit” or “Cheque” from radio buttons. 

 

5. Upon the selected method, the system will display the different fields and fill 
them. 

 

6. The system will identify the transaction debit account (suspense account). 

 

7. If selected payment method is manual, search the customer account and enter 
the  

transaction amount then click add. To remove added customer account, click on the  

“Remove” button.  

 

8. Click “Proceed” button to process the transaction. 

 

9. Click “Clear” button to clear the filled data. 

 

Account Bulk Payment Print 
 

This function is available to proceed with customer loan repayments via cheques and 
vouchers in bulk.  

 

 
 

Steps 

 

1. Click on the “Account Bulk Payment Print” function. 

2. Using the search bar, the user can search by entering the batch  
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Number. 

 

3. Click on the “print” button to expand the print screen. 

 

4. A pop-up window will display the relevant transactions as shown below. 

Click on the print icon to print the receipts individually or click on the  

button to print all transactions in one receipt.  

 

Minor Cash Withdraw Approval 
 

If user doing a cash withdrawal from a minor account, it requires an approval from 
another user. 

 

• User who is doing the transaction will get below error message. 

 

 
 

 

• A user who has higher authorization from the same branch, will get the minor cash 
withdraw approval in below screen. He or She should authorize that. 

 

 
 

 

• Then the user who is trying to do the transaction only, will get the pending 
transaction after the authorization as below. 
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• Once click on the expand icon, below confirmation message will be appear. 

 

 
 

• After confirm it, the transaction will be successfully done. 

 

 
 

 

 

 

 

 

 

 

 

Loan Repayment - Multiple Accounts 
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This function is available to proceed with customer loan repayments for group loans. 

 

• Group Loan Payment Radio Button: User can filter a particular center and a group 
of members to proceed the transaction. 

 

 
 

• Branch: Select a branch. 

 
 

• Center: Select a center. 

 
 

• Group: Select a group. 

 
 

• Remark: Record any notes relevant to the transaction (if available). 

 

• Group Loan Payment Radio Button: By filing the Branch, Centre and Group, the 
relevant loan details will be appeared. 

 



Ecoru – User Manual  

93 
 

❖ Note: The amount that yet to be repaid as Collection Amount. 

 

 
 

• Proceed Button: Proceed the transaction.  

 

• Clear Button: Clear the filled data. 

 

• Loan Repayment - Bulk Radio Button: User can process loan repayments for 
multiple loans at once. 

 

 
 

• Loan Number: User can enter / search particular loan number by using this field. 
User can search an account by using Customer Name, Branch, Customer Number 
and Loan Number. 

 

 
 

• Collection Amount: Enter the collection amount relevant to each customer in the 
collection column. 

 

• Add Button: Clicking “Add” button to add loan number and collection amount. 
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❖ Note: Selected loans shouldn’t be in the same center and group. 

 

• Proceed Button: Proceed the transaction.  

 

• Clear Button: Clear the filled data. 

 

 

Steps 

 

1. Click on the “Loan Repayment Bulk” function. 

 

2. Select the transaction type between “Group Loan Payment” and “Loan 
Repayment - Bulk”. 

 

3. If “Group Loan Payment” is selected, follow the given steps;  

i. Select the Branch. 

ii. Select the Center. 

iii. Select the Group. 

iv. Then the user will get the following screen with the selected list of group 
members.  

v. Enter the collection amount relevant to each customer in the collection 
column.  

vi. Click the expand icon to add any remark relevant to each customer (if 
necessary). 

 

4. If “Loan Re-payment - Bulk” is selected, follow the given steps; 

i. Enter the loan number by clicking on the Search Icon to expand the searching 
parameters. 

ii. Enter the loan collection amount and click the “Add” button. 

iii. It will display other details of the loan. 

iv. Click the expand icon to add any remark relevant to the loan (if necessary). 
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v. Click the remove icon to delete the selected loan (if necessary). 

 

5. Click on the “Proceed” button to process the transaction. 

 

6. If user needs to clear the filled data, click on the “Clear” button. 

 

Cash Withdrawal 
 

This function is used to withdraw cash from customers’ savings accounts.  

 

 
 

• Account Number: User can enter / search a particular account number by using 
this field. User can search an account by using Customer Name, ID Number, 
Customer Number and Account Number. 

 

 
 

• Customer Name, ID Number, Product, Branch, Currency, Account Status and Joint 
Customer: Once user selected the account number, respective data will be auto 
filled to the fields. 

 

• Available Balance and Ledger Balance: Once user selected the account number, 
available balance and ledger balance will be auto filled to the fields. 
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• Transaction Amount: The amount customer wants to withdraw. 

 

• Reference Details: User can enter any related comments.  

 

• Saving Account Profile Button: By clicking “Savings Account Profile” button, user 
can view the account profile details. 

 
 

• Customer Profile Button: By clicking “Customer Profile” button, user can view the 
customer profile details. 

 
 

• Customer Image Button: By clicking “Customer Image” button, user can view the 
customer image. 

 

• Customer Signature Button:  By clicking “Customer Signature” button, user can 
view the customer signature details. 
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• Proceed Button: Proceed the transaction. This button will appear after entering 
the transaction amount. 

 

• Clear Button: Clear the filled data. 

 

Steps 

 

1. Click on “Cash Withdrawal” function. 

 

2. To proceed the cash withdrawal search & select the relevant customer’s 
account or Click on the search icon to get more searching parameters such as 
Customer Name, ID Number, Customer Number and Account Number. 

 

3. Search results will display the customer’s available accounts and related details. 
Select the appropriate account to deposit cash. 

 

4. Customer details will automatically be displayed and the rest of the cash 
withdrawal details should be filled by the user.  

 

5. Once complete filling all required data, click the proceed button (on the top) 
to proceed the transaction (“Proceed” button will appear after entering 
transaction amount).  

 

6. User will get the following pop-up notification if the entered withdrawal 
amount is greater than account available balance. Double check the available 
balance and re-enter the possible transaction amount.  
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7. User will get the following pop-up notification if the teller till balance is not 
sufficient to proceed the withdrawal amount entered.  

 

 
 

 

 

8. The system facilitates you to know more about the customer before you 
proceed the transaction if and when required.  After that, It is possible to check 
out customer saving account profile, customer profile, customer image and 
signature by clicking the buttons.  
 

9. If some amount is hold from the account, user can’t withdraw that amount. 
First user needs to remove the hold in Account Facility > Remove Hold. 

 

Note: Updated balance can be viewed in the Balance Enquiry screen and Till 
should be updated. 
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Loan Disbursement 
 

If particular loan has disbursement type as Cash those loans should be come to this 
screen. 

 

 
 

 

• Loan Number, Customer Number, Branch and Customer Name: User can enter and 
search an account by using Loan Number, any part of Customer Name, Customer 
Number and Branch. 

 

• Search Button: Click on the search button. 

 

• Clear Button: Clear the search data. 

 

 
 

• Remark: Record any notes relevant to the loan disbursement (if available). 

 

• User mandatory to click on “Select” button. After that disbursement amount will 
be filled to the transaction amount field. 
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• Proceed Button: Click on “Proceed” to disburse the loan amount. 

 

• Clear Button: Clear the filled data. 

 

• Back Button: Go back to the search screen. 

 
 

Steps 

 

1. Click on “Loan Disbursement” function. 

 

2. Enter/ search the Loan Number, any part of Customer Name, Customer Number 
and Branch. Select the loan account.  

 

3. It will navigate user to the “Loan Cash Disbursement” screen. 

 

4. The screen will display the approved disbursable amount. Click on “select”. 

 

5. The transaction amount column will be filled with the selected loan amount to 
disburse. 

 

6. Click on “Proceed” to disburse the loan amount. 

 

7. Select the cash denominators to disburse the loan. 

 

8. Print the loan disburse receipt. 

 

Teller GL Transaction 
 

This function is used to transfer cash between the GL account and teller. 
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• Currency: Select the currency type. 

 

• Transaction Type: Select the transaction type. 

Cash from GL Account: Obtain cash from GL account to teller. 

Cash to GL Account: Send cash from teller account to GL account. 

 

 
 

• GL Account: Select the GL account. 

 

 
 

• Transfer Amount: Enter the transaction amount. 

 

• Remark: Enter a remark (if necessary). 

 

• My Till Opening Balance: Balance when opening the till. 

 

• My Till Current Balance: Balance right now. 

 

• Proceed Button: Proceed the transaction.  

 

• Clear Button: Clear the filled data. 
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Steps 

  

1. Click on “Teller GL Transaction” function. 

  

2. Select the currency. 

  

3. Select the transaction type. 

  

4. Select the GL Account. 

  

5. Enter transaction amount and remark (if necessary). 

  

6. Check available cash denominations and enter the transfer denominations. 

  

7. Click on “Proceed” to transfer. 
 

Cheque Deposit 
 

This function is used to deposit Cheque. 

 

Single Account Radio Button: Select the “Single Account” radio button. 

 

 
 

• Clearing Method: Select the clearing method. 
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• Clearing Days: No of days that cheque should be cleared (According to the 
clearing method).  

 

• Clearing Date: Once the user selected the clearing method, the clearing date 
will be auto filled to the field. 

 

• Clearing Account: Select the clearing account.  

 

 
 

• Clearing Bank Name and Clearing Branch Name: Once user selected the 
clearing account, respective data will be auto filled to the fields. 

 

• Reference Number: Enter the reference number. 

 

• Account Number: User can enter / search particular account number by using 
this field. User can search an account by using Customer Name, ID Number and 
Account Number. 

 

 
 

• Search Button: Click on the search button. 

 

• Clear Button: Clear search data. 

 

• Customer Name, Product and ID Number, Account Status, Currency and 
Branch: Once user selected the account number, respective data will be auto 
filled to the fields. 

 

• Transaction Amount: Enter the transaction amount.  

 

• Cheque Date: Enter the Cheque date. 

• Cheque Bank Code: Enter the Cheque bank code. 
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• Cheque Branch Code: Enter the Cheque branch code. 

 

• Cheque Number: Enter the Cheque number. 

 

• Bank Name: According to the Cheque Bank Code and Cheque bank code, Bank 
Name will be auto uploaded. 

 

• Cheque Branch Name: According to the Cheque Bank Code and Cheque bank 
code, Cheque Branch Name will be auto uploaded. 
 
 

❖ Note: Payment Management > Cheque Clearing > Cheque Clearing 

 

• By filling the given fields, user can select the relevant cheque that yet to be 
cleared. Then, cheques can be either realize or return from the screen. 

 

Payment Management > Cheque Clearing > Cheque Clearing Authorize 

 

• By using the Cheque Clearing Authorize screen, user can authorize the relevant 
cheque.  

 

Enquiries > Account Enquiries > Bank Account Transactions 

 

• By entering the account number, User can enquire the details about the 
cheque. 

 

Multiple Account Radio Button: Select the “Multiple Account” radio button. 
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• Clearing Method: Select the clearing method. 

 

 
 

• Clearing Days: No of days that cheque should be cleared (According to the 
clearing method).  

 

• Clearing Date: Once the user selected the clearing method, the clearing date 
will be auto filled to the field. 

 

• Clearing Account: Select the clearing account. 

 

 
 

• Clearing Bank Name and Clearing Branch Name: Once user selected the 
clearing account, respective data will be auto filled to the fields. 

 

• Reference Number: Enter the reference number. 

 

• No of Cheque: Enter the number of cheques. 

 

• Total Amount: Enter the total amount. 

 

Cheque Details 

 

• Account Number: Enter the account number. 

 

• Cheque Date: Enter the cheque date. 

 

• Bank Code: Enter the bank code.  

 

• Branch Code: Enter the branch code. 
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• Cheque Number: Enter the cheque number. 

 

• Amount: Enter the amount. 

 

• View Option: By clicking the view option, the user can view the cheque details. 

 

• Add Option: By clicking the add option, the user can add the cheque details. 

 

• Remove Option: By clicking the remove option, the user can remove the 

cheque details. 

 

• Proceed Button: Proceed the transaction. 

 

• Clear Button: Clear the filled data. 

 

Steps 

 

1. Click on “Cheque Deposit” function. 

 

2. Enter Cheque clearing details (Method & Account). 

 

3. If you select the “Single Account" radio button, there will be two sections to 
be filled. 

i. To proceed the Cheque deposit, search & select the relevant customer’s 
account. Click on the search icon to get more searching parameters such 
as Customer Name, ID Number and Account Number. 

ii. Search results will display the customer’s available accounts and related 
details. Select the appropriate account to deposit cash. 

iii. Fill out the other required details. 
iv. Once complete filling all required data, click the “proceed” button to 

process the transaction. 

 

4. If you select the “Multiple Accounts" radio button, there will be two sections 
to be filled. 

i. To proceed the Cheque deposit, search & select the relevant customer’s 
account. Click on the search icon to get more searching parameters such 
as Customer Name, ID Number and Account Number. 

ii. Search results will display the customer’s available accounts and related 
details. Select the appropriate account to deposit cash. 

iii. Fill out the other required details. 
iv. Then, the user can view, add and remove the cheque deposit by using 

relevant options. 
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v. Once complete filling all required data, click the “proceed” button to 
process the transaction. 

 

❖ Note: Payment Management > Cheque Clearing > Cheque Clearing 

 

• By filling the given fields, user can select the relevant cheque that yet to be 
cleared. Then, cheques can be either realize or return from the screen. 

 

Payment Management > Cheque Clearing > Cheque Clearing Authorize 

 

• By using the Cheque Clearing Authorize screen, user can authorize the relevant 
cheque.  

 

Enquiries > Account Enquiries > Bank Account Transactions 

 

• By entering the account number, User can enquire the details about the 
cheque. 

 

Miscellaneous Transaction 
 

This function is used for miscellaneous cash receipts and payments. 

 

❖ Note: System Administration > General Ledger >Allow GL to Transaction 

 

Created GL accounts should be linked as below. 
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GL accounts which are selected from the above screen, will be loaded below. 

 

 
 

 

 

 

Existing Customer Radio Button: 

 

 
 

• Customer Number: User can enter / search particular customer number by 
using this field. User can search an account by using any part of Customer 
Name, ID Number and Customer Number, Branch, Center and Group. 
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Walk – In Customer Radio Button: 

 

 
 

• Customer Name: Enter the customer’s name. 

 

• Identification Number: Enter the identification number. 

 

• Contact Number: Enter the contact number. 

• Address: Enter the address. 

 

• Transaction Type: Select the transaction type. 

 

 
 

Select the transaction type as “Cash Receipt” or “Cash Payment”. 
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• GL Account: Select the GL account. 

 

 
 

• Transaction Amount: This is the amount customer is willing to receipt / pay. 

 

• Cash Received Amount: This is the amount customer paid in cash. 

 

• Balance to Customer: This is the balance to be settle to the  

• customer (Auto generated). 

 

• Description: Any detailed reference to the payment can be entered here. 

Select the transaction type as “Bank Receipt” or “Bank Voucher”. 

 

 
• Our Account Number: Select our account number. 

 

 
 

• Bank Name and Branch Name: Once the user selects our account number, 
bank name and branch name will be auto filled to the fields. 

 

• Reference Number: Enter the reference number. 

 

• Transaction Date: Enter the transaction date. 

 

• Proceed Button: Proceed the transaction. 

 

• Clear Button: Clear the filled data. 
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❖ Note: Transactions which are related to bank, can be view in the, Enquiries > 
Account Enquiries > Bank Account Transactions. 

 

Steps 

 

1. Click on “Miscellaneous Cash Transactions” function. 

 

2. select the type of customer. 

 

3. If it is an existing customer, the user can search for the customer. Click on the 
search icon to get more searching parameters such as Customer Name, ID 
Number and Account Number. 

 

4. Search results will display the customer’s available accounts and related details. 
Select the appropriate account to proceed the transaction. 

 

5. Fill customer details. If it is an already available customer in the system, details 
will automatically be filled. 

 

6. Fill out the transaction details. 

 

7. Once complete filling all required data, click the proceed button (top right 
corner) to proceed the transaction. 

 

Loan Charge Collection 
 

This function is used to collect charges relevant to the loans provided. Customer 
should deposit charges will display on this screen under the respective branch. Loans 
with this type of charge, can only disbursed after the cash deposit from this stage.  
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• Branch: Select a branch. 

 

 

• Search Field: User can view loan charges by loan number/customer name. 

 

 

 

 

• Cash Deposit Button: It will navigate you to the screen below shown; 
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• Proceed Button: Proceed the transaction. 

 

• Back Button: Go back to the search screen. 

 

 

Steps 

 

1. Click on “Loan Charge Collection” function. 

 

2. Select a branch or you can use the search field to view loan charges by loan 
number/customer name. 

 

3. Available loan charges will appear under the selected branch. 

 

4. Click on the cash deposit button. It will navigate you to another screen. 

 

5. Loan details will be shown in the first section. 

 

6. In the second section user can see loan charges details. To proceed the 
transaction, enter the cash received from the customer and narration if 
required. 

 

7. Once complete filling all required data, click the “proceed” button to process 
the transaction. 
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Voucher Deposit 
 

This function is used to deposit vouchers. It will affect to the GL account related to our 
bank account. 

 

 

 

• Account Number: User can enter / search particular account number via this 
field. User can search an account by using Customer Name, ID Number, 
Customer Number and Account Number. 

 

 

 

• Customer Name, NIC, Product, Branch, Currency, Account Status and Joint 
Customer: When user selects a customer from search results, above fields will 
be auto - filled. 

 

• Our Account Number: Select our account number which the voucher to be 
debited. 

 

 

• Bank Name and Branch Name: After selecting our account number, respective 
data will be auto – filled to the fields. 

 

• Their Reference Number: Enter the reference number. 

 

• Their Transaction Date: Select the date of the transaction. 
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• Transaction Amount: The amount customer is paying by the voucher. 

 

• Remark: Record any notes relevant to the transaction (if available). 

 

• Proceed Button: Proceed the transaction. 

 

• Clear Button: Clear the filled data. 

 

Steps 

 

1. Click on “Voucher Deposit” function. 

 

2. To proceed the deposit, search & select the relevant customer’s account. Click 
on the search icon to get more searching parameters such as Customer Name, 
ID Number and Account Number. 

 

3. Search results will display the customer’s available accounts and related details. 
Select the appropriate account to proceed the transaction. 

 

4. It will direct the user to the screen below. Basic customer details will be 
automatically filled. User required to enter the other relevant data. 

 

5. Once complete filling all required data, click the “proceed” button to process 
the transaction. 

 

6. The Deposited amount will be debited to the relevant account.  

 

7. Transaction can be checked from the Enquiry > Account Enquiries > Bank 
Account Transactions. 
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Term Deposit Cash Withdrawal 
 

Customers can withdraw cash from the term deposits which have been matured. 
This process will affect to the user’s till. 

 

 
 

• Term Deposit Account Number: Enter the Term Deposit Account Number. 

 

• Customer Number: Enter the Customer Number. 

 

• Branch: Select the branch. 

 

 
 

• Customer Name: Enter the Customer Name. 

 

• Search Button: Click on the search button. 

 

• Clear Button: Clear the search data. 
 

The Matured FD Accounts will display as follow. (term deposit’s close amount also 
appears in the record) 

https://qa.ecoru.org/DepositModule/Account/TermDepositCashWithdrawal
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• Click on Select option 

Account details will load for the relevant fields.  

 

 

 
 

• Term Deposit Amount- Initially deposited amount. 
  

• Transaction Amount- By selecting the close amount displays bellow the details, 
close amount will proceed as the transaction amount.  

 

 

• Proceed Button: Proceed the transaction. This button will appear after 
entering the transaction amount. 

 

• Customer Image Button: By clicking “Customer Image” button, user can view 
the customer image. 

 

• Customer Signature Button:  By clicking “Customer Signature” button, user can 
view the customer signature details. 
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Successfully proceed term deposit withdrawal will display this popup message.  

 

 
 

 

Transaction Reverse & Approvals 
 

This submodule consists of the below shown three facilities. 

 

 
 

Override Transaction 
 

Override transactions are which the user is required to process a transaction that 
exceeds an assigned limit transaction, and request supervisor authorization to process. 

Pending transactions that need the authorization will appear on the screen as bellow.  
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Users Transaction authority limits by the limit templates, User Administration > 
Transaction Template. 

 

Limit Templates can set up for each transaction as bellow.  

 

 
 

Users who override the limited amount and proceed transactions, will hold by the 
system and displays bellow message for the users.  

 

 
 

User can select the supervisor as bellow for the approval process of the transaction. 
Then the supervisor will receive the transaction for the approval.  
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Supervisor can either approve or reject the pending transaction appears in the 
override transaction screen.  
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Approved transaction will receive for the user who tried to proceed the override 
transaction. These approved transactions will display under “Approved – Waiting for 
Process”. 

 

 
 

Process the transaction. 

 

  

 

 

 

 

 

 

 

 

Reverse Transactions 
 

This function is used to reverse the transactions which are followed by mistakes. Such 
Like Cash withdrawals and Cash Deposits.  

 

 
 

• Account Number: User can enter / search particular account number by using this 
field. User can search an account by using Customer Name, ID Number, Customer 
Number and Account Number. 
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• Product Type, Product, Customer Name, and Identification Number: When user 
selects a customer from search results, above fields will be auto - filled. 

 

• Remark: Enter the reason to reverse and select the appropriate transaction to 
reverse. 

 

Steps 

 

1. Click on “Reverse Transactions” function. 

 

2. To proceed the reverse transaction, search & select the relevant customer’s 
account. Click on the search icon to get more searching parameters such as 
Customer Name, ID Number and Account Number. 

 

3. Search results will display available customer accounts and related details. Select 
the appropriate account to check the transaction. 

 

 
 

4. Enter the reason to reverse and select the appropriate transaction to reverse. 
 

5. Select Reverse option exist on the record. 
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6. Confirm the process. 
 

7. Confirmation popup notification will appear as shown below. Click ok to proceed 
the transaction reverse or cancel to stop or to make any changes. 

 
 

Authorize Reverse Transactions 
 

This function is available to authorize reverse transaction requests. 
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• Branch: Select the branch. 

 

• View Option: Expand the transaction. 

 

 
• Authorize Button: User can authorize the transaction details. 

 

• Reject Button: User can reject the transaction details. 

 

Steps 

 

1. Click on “Authorize Reverse Transactions” function. 

 

2. It will navigate user to the screen which displays pending authorizations. 

 

3. Click on view icon to expand the transaction. 

 

4. After reviewing the transaction details user can authorize or reject. 
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Teller Cash Transfers 
 

 

 

This submodule consists of below shown three facilities. 

 

Teller Cash Transfer 
 

Can Transfer cash from one user’s till to another user’s till.  

 

 

 

• Currency: Select the currency type. 

 

• Receiver Branch: Select the branch of the teller who is receiving cash. 

 

 

 

• Receiver: Select the teller who is receiving cash. 
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• Transfer Amount: Enter the transferring amount. 

 

• Reference Details: Enter the remarks. 

 

• My Till Opening Balance: Balance when opening the till. 

 

• My Till Current Balance: Balance right now. 

 

• Proceed Button: Proceed the transaction. 

 

Steps 

 

1. Click on “Teller Cash Transfer” function. 

 

2. Fill the details including the Receiver Branch, Receiver and Transaction Amount.   
 

 

 

3. Enter the transfer amount in denominations. User can check available cash 
denominations in “My Till denominations” table. 

 

4. Click on the proceed button to proceed the transaction. 
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5. receiver can log in to the system and accept the cash transfer. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Bank Cash Transfer 
 

This function is used to transfer cash to bank and obtain cash from bank. This will 
affect for the till. 

 

https://qa.ecoru.org/DepositModule/CashTransfer/CentralBankTransfer
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• Currency: Select the currency type. 

 

• Transfer Type: Select whether it is transferring cash from bank or cash to bank. 

 

 

 

Transfer Type as “Cash from Bank”: Radio buttons appear as “With Cheque” and 
“Without Cheque”. 

 

 

 

• Bank Accounts: Select the bank account. 

 

• With Cheque Radio Button:  

 



Ecoru – User Manual  

129 
 

• Without Cheque Radio Button:  

 

 

 

• Transfer Amount: Enter the transferring amount. 

 

• Remark: Enter the reference details. 

 

• My Till Opening Balance: Balance when opening the till. 

 

• My Till Current Balance: Balance right now. 

 

• Transfer Button: Do the transaction. 

 

Steps 

 

1. Click on the "Bank Cash Transfer" function. 

 

2.  Fill in the given fields. 

 

3. Select transfer type as Cash from Bank or Cash to Bank. 

 

4.  If the user selects Cash from Bank, choose as with Cheque or without Cheque. 

 

5. Select the cheque and fill in the relevant fields. 

 

6.  Enter the transfer amount in denominations. User can check available bank cash 
denominations in "My Till denominations" table. 

 

7. Click on transfer. 
 

8. Log in from the receiver bank and accept the cash transfer. 

 

9. User can print the receipt. 
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Cash Transfer Accept/Cancel 
 

This function is used to accept or cancel cash transfer requests. This will affect for the 
till of the user.  

 

 
 

 
 

• View Option: Expand the relevant transaction to authorize. 

 

• Reject Button: Click on the reject button to reject the cash in transit. 

 

• Accept Button: Click on the accept button to accept the cash in transit. 

 

• Back Button: Click on the back button to go back to the previous screen. 

 

Steps 

 

1. Click on “Cash Transfer Accept / Cancel” function. 

 

2. Click on the icon to expand the relevant transaction to authorize.  

 

3. After reviewing information click on “Reject” or “Accept” buttons to process the 
request. Use the remark field to add any reference details if required. 
 

4. Can Check the till balance after accepting the in transit.  
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Till Maintenance 
 

 
 

The till maintenance sub module consists of the facilities shown below. 

 

Teller Till Balancing 
 

This function is used to balance the system teller till with the physical cash in hand 
amount at the end of the day. If the user’s till not opened yet, requires to open the till 
first.  

 

 
 

• Opening Balance: This is the opening balance of the till. 

 

• Current Balance: This is the present balance in the till. 

 

• Cash in Transit – IN: Cash to be debited to till. 

 

• Cash in Transit – OUT: Cash to be credited from the till. 

 

• Physical Cash Count: Enter the amount teller has in hand. 

 

• Till Cash Difference: This will show the difference between cash in hand and till 
balance. 

 

• Till Denominations: This will show the notes and coins balance as a count and 
amount in the till. 

 

• Close Till Button: Close the teller till.  
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• Print Button: Print the teller till. 

 

 

 

Steps 

 

1. Click on the “Teller Till Balancing” function. 

 

2.  Physical cash amount generates according to the cash count of the denominations.  

 

3. By considering physical cash balance and till balance, the difference will display in 
the following field with a comment as shown below; 

i. When the physical balance is lower than the till balance it will show the 
amount of shortage. 

ii. When the physical balance is higher than the till balance it will show the 
amount of excess. 

iii. When the physical balance is equal to the till balance there will be no 
comments. 

 

4. Click “Close till” to close the teller till. 

 

Open Teller Till 
 

This function is used to open the system teller till at the beginning of the day. 

 

 
 

• Currency: Select the currency type. 
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• Teller: Select the teller. 

 
 

• Open Button: Open the teller till. 

 

Steps 

 

1. Click on the “Open Teller Till” function. 

 

2. Select the currency type. 

 

3. Select the teller. 

 

4. Click “Open” to open the teller till. 
 

5. If user try to open an already opened till system displays this error message as 
bellow.  
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Reports 
 

 
 

The system provides various reports relevant to the cash management module as 
shown below. 

 

Teller Transactions 
 

Teller transaction report generates all the transactions relevant to a particular user 
during the selected time period. 

 

 
 

• Branch: Select the branch. 

 
 

• Teller: Select the Teller. 
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• Currency: Select the currency type. 

 
 

• From Date: Select the date from which the report should be generated. 

 

• To Date: Select up to which date the report should be generated. 

 

• Cash Transaction Only Checkbox: Check the box, if the report should contain only 
the cash transactions.  

 

 
 

• Show Report Button: Click “Show Report” button, to view the report. 

 

The system will provide a detailed report of the teller transactions based on the 
applied filters. 

 

 
 

• Search Button: User can search a specific record by using keywords.  

 

• Export Button: Export / Download report in the format of CSV, Excel, MHTML, PDF, 
TIFF File, Word and XML. 
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• Print Button: Print the report. 

 

 
 

• Refresh Button: Refresh the report. 

 

 
 

Steps 

 

1. Click on the “Teller Transactions” report. 

 

2. Fill in the fields. 

 

3. Check the box if the report should contain only the cash transactions. 

 

4. Click “Show Report” to generate the report. 

 

5. To export, print or refresh the report, use the relevant buttons. 

 

Branch Cash Position 
 

Branch Cash Position report generates the total cash balance of a particular branch 
with individual teller balances. 
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• Branch Name: Select the branch. 

 
 

• Show Report Button: Click “Show Report” button, to view the report. 

 

The system will provide a detailed report of the teller transactions based on the 
applied filters. 

 

 
 

• Search Button: User can search a specific record by using keywords.  

 

• Export Button: Export / Download report in the format of CSV, Excel, MHTML, PDF, 
TIFF File, Word and XML. 

 

   
 

• Print Button: Print the report. 
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• Refresh Button: Refresh the report. 

 
 

Steps 

 

1. Click on the “Branch Cash Position” report. 

 

2. Select the branch. 

 

3. Click “Show Report” to generate the report. 

 

4. To export, print or refresh the report, use the relevant buttons. 

 

Bank Cash Position 
 

Bank Cash Position report generates the total cash in hand balance of the micro 
finance company with individual branch balances. 

 

 
 

• Show Report Button: Click “Show Report” button, to view the report. 

 

The system will provide a detailed report of the teller transactions based on the 
applied filters. 
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• Search Button: User can search a specific record by using keywords.  
 

• Export Button: Export / Download report in the format of CSV, Excel, MHTML, PDF, 
TIFF File, Word and XML. 

 

   
 

• Print Button: Print the report. 

 

 
 

• Refresh Button: Refresh the report. 

 

 
 

Steps 

 

1. Click on the “Bank Cash Position” report. 

 

2. Click “Show Report” to generate the report. 

 

3. To export, print or refresh the report, use the relevant buttons. 

 

Teller Till Closing Balance 
 

Teller Till Closing Balance report generates the till balance of a particular teller as at 
the selected date. 

 

 
 

• Date: Select the date. 
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• Branch Name: Select the branch. 

 

 
 

• User Name: Select the user name. 

 
 

• Show Report Button: Click “Show Report” button, to view the report. 

 

The system will provide a detailed report of the teller transactions based on the 
applied filters. 
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• Search Button: User can search a specific record by using keywords.  

 

• Export Button: Export / Download report in the format of CSV, Excel, MHTML, PDF, 
TIFF File, Word and XML. 

 

   
 

• Print Button: Print the report. 

 

 
 

• Refresh Button: Refresh the report. 

 

 
 

Steps 

 

1. Click on the “Teller Till Closing Balance” report. 

 

2. Fill in the fields. 

 

3. Click “Show Report” to generate the report. 

 

4. To export, print or refresh the report, use the relevant buttons. 
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Loan Management Module 
The loan management module consists of the below captured foremost functions. 

User visibility of functionalities will be based on the role permission associated with 

the user. User can create loans and manage them from this level. Further loan related 

actions such as loan authorization, loan disbursement, manual payments, reschedule 

and loan related report generating can be proceed through this module. 
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Loan Creation 
 

Loan Create 
Login > Loan Management > Loan Creation > Loan Create 

The Loan Create sub-module simplifies the loan application process by providing a 
user-friendly interface where applicants can easily input their information and submit 
their applications with minimal hassle. 

 

System users can create new loans using the “Loan Create” interface. 

 

1. Click on “Loan Create” to create a loan in the system.  

 
 

When creating a new loan, his/her details will be taken under multiple categories as 

shown in the below screen.  Users will be able to save loan data before sending it for 

approval. The “+ New Loan” button in the top right corner will be helpful to repeatedly 

create customers with minimum navigations.

 

 

❖ Notes: It is mandatory to fill in the star-marked fields.  

By clicking the following headings, users can navigate between tabs  
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1. Schedule 

 

Customer No. is the first category user is required to fill in the form as the first step to 
creating a new loan. 

 

 
 

After adding the customer no, the rest of the details will be generated automatically 
from the system. 

 

 
 

Here, after adding the customer’s no. If, there are any existing loans under the 
customer’s no. They will be automatically shown above. 
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• Product: Here, after choosing the correct Loan Product the relevant details that 

come under the loan product will be generated by the system. 

 

• Currency: This will be generated automatically after selecting the product. 

 

• Min Loan Amount: This will be generated automatically after selecting the product. 

 

• Max Loan Amount: This will be generated automatically after selecting the product. 

 

• Min Period: Will be generated automatically after selecting the product. 

 

• Max Period: Will be generated automatically after selecting the product. 

 

• Min Grace Period: Will be generated automatically after selecting the product. 

 

• Max Grace Period: Will be generated automatically after selecting the product. 

 

• Interest Type: Will be generated automatically after selecting the product. 

 

• Rate: This will be generated automatically after selecting the product. 
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• Loan Amount: Enter Loan Amount. 
 

• Payment Frequency: Select a Payment Frequency. 

 

• Spread: Enter Spread. 
 

• Additional Rate: Enter Additional Rate. 
 

• Collection Start Date: Enter Collection Start Date. 

 

• Document Date: Enter Document Date. 

 

❖ Notes: It is mandatory to fill in the star-marked fields. 

2. Other Info 

 

 

 

• Loan Manager: Select a Loan Manager. 

 

• Loan Officer: Select a Loan Officer. 
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• Collection Officer: Select a Collection Officer. 
 

• Purpose: Select a Purpose. 
 

• Sector: Select a Sector. 
 

• Industry: Select an Industry. 
 

• CRIB: Select a CRIB Status. 

 

❖ Notes: It is mandatory to fill in the star-marked fields. 

 

3. Collateral 

 

 
 

• After, clicking on “Add Collateral” 

 

 
 

 

 

 

 

 

 

• The Above window will be shown. 
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If you select Land and Building or any other Category, the details related to them will 
be shown as above, 

 

4. Joint Borrowers 

 

 
 

• If there are any Joint Borrowers you can select the check box and fill in the details 
of the Joint Borrower here, 
 

• Customer No.: Select the customer no. 

 

❖ Notes: It is mandatory to fill in the star-marked fields. 
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5. Settlement Account 

 

 
 

• If there is any settlement account to add you can select on the check box which 
says Settlement Account Setup. 
 

• Settlement Account Number: Add Account Number. 

 

6. Note 

 

 
 

• In here, as you can see if there are any notes to be added you can enter them in 
the Note Text box and Add the Date. 

 

7. Introducer Information 

 

 
 

• In here, after selecting Introducer Information you can select the introducer type. 
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• If you selected Customer as the Introducer Type, 
 
Customer No.: Enter Customer No. 
 

 
 

• After Completing all the details, you must select the above button which says Save 
and Send for Authorization or you can just save the Application by selecting Save. 

 

 
 

• After entering the customer no, the Customer Profile button will be available in 
the top right corner. 

 

• This is how the customer profile interface looks like, it shows all the data related 
to the customer. 
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Loan Edit 
 

Login > Loan Management > Loan Creation> Loan Edit 

 

• The Loan Edit sub-module allows users to easily modify loan application details 

after submission.  

 

• Users can update information such as loan amount, repayment term, interest rate, 

and borrower details as needed, ensuring accuracy and relevance throughout the 

loan lifecycle. 

 

 

 

• Here you can edit the loan details of a saved loan. 

 

 

 

• This is what the loan edit interface looks like. 

 

 

 

• Loan Number: Enter the loan number. 

 

 

 

• Customer Name: Enter the name of the customer. 

 



Ecoru – User Manual  

152 
 

 

 

• Customer Number: Enter the customer number. 

 

 

 

• Branch: Select a Branch as shown above. 

 

 

 

• Search Button: Select the search button. 

 

 

 

• Clear Button: If wrong details are selected, you can select the above-shown clear 

button. 

 

 

 

• Here, you can search for any detail be it either customer name, number, or loan 

number. 

 

• In here after searching the relevant Loan no. After selecting it you can edit the 
details of the loan Application. 
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• The above shows us what it looks like after entering a loan number and selecting 
it. 

 

• Here you can edit the details then after confirming you can save and send for 
approval. 

 

Loan Authorize 
 

Login > Loan Management > Loan Creation> Loan Authorize 

 

• The Loan Authorize sub-module facilitates the authorization process by providing 

a structured workflow for reviewing and approving loan applications.  

 

• Authorized personnel can access applications pending approval, review applicant 

details, assess risk factors, and make informed decisions within the system.  

 

 

 

• After selecting the above loan authorization button, you will be directed to the 

user interface below. 
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• This is what the loan authorization interface looks like. 

 

 

 

• Loan Number: Enter the loan number. 

 

 

 

• Customer Name: Enter the name of the customer. 

 

 

 

• Customer Number: Enter the customer number. 
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• Branch: Select a Branch as shown above. 

 

 

 

• Search Button: Select the search button. 

 

 

 

• Clear Button: If wrong details are selected, you can select the above-shown clear 

button. 

 

 

 

• Here, you can search for any detail be it either customer name, number, or loan 

number. 

 

• In here after searching the relevant Loan no. After selecting it you can authorize 
the details of the loan Application. 

 

 

 

• The above shows us what it looks like after entering a loan number and selecting 
it. 
 

• Here you can check the details. If there is no issue in the loan details and 
everything is in order, you can select the Authorize button which is shown below. 
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• After Authorizing a Loan, a message like this will be shown. 
 

 
 

• If there is any issue with the loan details, you can select the Reject button which is 
shown below. 

 

 
 

• Before Rejecting a Loan, you will have to put the reason here as shown below. 
 

 
 

• After Rejecting a Loan, a message like this will be shown. 
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Loan Cancel 
 

Login > Loan Management > Loan Creation > Loan Cancel 

 

• Users can initiate loan cancellation requests through the Loan Cancel sub-module 

by providing relevant application details and reasons for cancellation.  

 

• This feature streamlines the cancellation process and ensures timely handling of 

cancellation requests. 

 

 

 

• After selecting the above loan cancel button, you will be directed to the user 

interface below. 

 

 

 

• This is what the loan cancel interface looks like. 

 

 

 

• Put in the loan number. 

 

 

 

• Put in the name of the customer. 
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• Put in the customer number. 

 

 

 

• Select a Branch as shown above. 

 

 

 

• Then select the search button. 

 

 

 

• If wrong details are selected, you can select the above-shown clear button. 

 

 

 

• Here, you can search for any detail be it either customer name or loan number. 

 

• In here after searching the relevant Loan no. You can see the details related to a 

customer will be shown below. 
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• After that, you can Cancel a Loan by selecting the Cancel button as shown below. 

 

 

 

• After Cancelling a Loan, a message like this will be shown. 
 

 

 

 

 

• After selecting the View Application button, you will be redirected to the loan 

application as shown below. 
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• By selecting the above-shown Back Button, you will be navigated to the interface 

below, which is like the Loan Cancel Interface. 

 

 

 

 

 

• This is how it looks like when the above-shown customer profile is selected you 

can see the details of the customer. 
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• By selecting the Fullscreen button you can view the loan application clearly, please 
check the below snip for clarification. 

 
 

• You can exit the full screen by selecting the below-shown exit Full-Screen Button. 
 

 
 

Loan Disbursement 
 

Loan Disbursement Request 
 

Login > Loan Management > Loan Disbursement > Loan Disbursement Request 

 

• Users can easily initiate disbursement requests for approved loans through a 

straightforward interface.  
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• Simply select the desired loan application and specify the disbursement amount 

and method to begin the process. 

 

 
 

• After selecting the above Loan Disbursement Request button, you will be directed 
to this user interface as shown below,  

 
 

• In the above user interface after selecting a branch the data will be loaded 
according to the branch. 

 

 
 

• In the above interface, you can search for a loan number from the shown Search 
from results text bar. 
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• After Selecting the relevant Loan details, the above interface shows the details 
relevant to the loan. 

 

 

 
 

• In the above interface shown it is very important to select the collection start date 
and disbursement type. 

 

• Without filling those you cannot proceed further. 

 

❖ Notes: It is mandatory to fill in the star-marked fields. 

 

 
 

• Next, go to the View Checklist button as shown above. 
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• This is how the interface looks like when selecting the View Checklist Button. 
 

In here after you select the relevant document and close it, you can proceed further. 

 

❖ Notes: It is mandatory to fill in the star-marked fields. 

 

• After filling in all the details completely, please select the Request button as shown 
below. 

 

 
 

• After you select the Request Button, you can see a message will be shown, which 
informs Loan Payout Request has been saved successfully. 

 
 

• After completing the loan disbursement request procedure, you will have to move 
on to the Loan Disbursement Approval Procedure. 

 

Loan Disbursement Approval 
 

Login > Loan Management > Loan Disbursement > Loan Disbursement Approval 

 

• The Loan Disbursement Approval sub-module facilitates the seamless approval 

process for releasing funds to approved loan applicants.  

 

• Users can efficiently review and authorize disbursements within the system, 

ensuring that all necessary checks and balances are met before funds are 

transferred to the borrower's account. 
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• After you select the Loan Disbursement Approval button you will be directed to 

the user interface below. 

 

 

 

• Here, after selecting the relevant Branch and Centre you will get the data as shown 

above related to them respectively.  

 

• You can even go to Search from Results and Search the relevant Loan No. as shown 

above. 

 

 

 

• After selecting the relevant Loan No, if the details are correct, you can proceed 

further for Authorization. 
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• As shown above by selecting the above Authorize button the below message 

which states that the Loan payout request is approved will be shown. 

 

 

 

• Then again if you think that the details are incorrect you can go ahead with the 

Reject button as shown below. 

 

 

 

• After selecting the Reject Button, as shown below a message which states Loan 

payout request rejected will be shown. 

 

 

• Bulk Authorize, if you need to authorize many loan disbursement requests at once 

you can select them as shown below. 
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• After selecting the relevant requests, you can proceed further by selecting the Bulk 

Authorize Button as shown below. 

 

 

 

• After selecting the above button, A warning message will be shown that asks 

whether you want to proceed further.  

 

• If you want to proceed further select Proceed.  

 

• If you don’t want to proceed further select Cancel. 

 

 

• After you select Proceed.  

 

• A message will be shown which states Authorized Successfully. 
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• Bulk Reject, if you need to reject many loan disbursement requests at once you 

can select them as shown below. 

 

 
 

• After selecting the relevant requests, you can proceed further by selecting the Bulk 

Reject Button as shown below. 

 

 

 

• After selecting the above button, A warning message will be shown that asks 

whether you want to proceed further.  

 

• If you want to proceed further select Proceed.  

 

• If you don’t want to proceed further select Cancel. 
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• After selecting Proceed as shown below a message which states Rejected 
Successfully will be shown. 

 

 
 

Route Creation 
 

Create Route 
 

Login > Loan Management > Route Creation > Create Route 

 

• Use the Create Route sub-module to easily input the starting point (e.g., Colombo) 

and the destination (e.g., Galle).  

 

• This intuitive process allows you to generate a route quickly and efficiently. 

 

 

 

• After you select the Create Route button you will be directed to the user interface 
below. 
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• Route name: Enter the Route name. 

 

 

• Description: Enter description. 

 

 

 

• As shown above, you can see that the details have been filled in. 

 

• After filling in all the details relevant to the route go ahead by selecting the save 

button below. 

 

 

 

• After selecting the save button a message will be shown that states Saved Route 

Successfully. 
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• As you can see below the Route details are available. 

 

 

 

 

• The above Clear button is used to erase the details in text boxes. 

 

Route Officer 
 

Login > Loan Management > Route Creation > Route Officer 

 

• By selecting the officer, proceed to choose the appropriate route from the 

provided options.  

 

• This assigns the selected route to the designated officer, streamlining the process 

of task allocation and ensuring efficient management of routes within the system. 
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• After you select the Route Officer button you will be directed to the user interface 
below. 

 

 

• Route Officer: Select an Officer. 

 

• Route: Select a Route. 

 

 
 

• After selecting the relevant Route Officer and Route proceed further by selecting 
the Save button as shown below. 

 

 
 

• After selecting the Save Button a message will be shown which states Save route 
successfully. 
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• As you can see below the Route Officer details are available. 

 

 
 

 

 

• The above Clear button is used to erase the details in the drop-downs. 

 

Loan Charges 
 

Loan Charges 
 

Login > Loan Management > Loan Charges > Loan Charges 

 

• The Loan Charges sub-module provides users with a clear and transparent 

breakdown of all applicable fees associated with the loan, including interest rates, 

processing fees, and any other charges.  

 

• This ensures that both customers and banking professionals have a 

comprehensive understanding of the financial obligations involved in the loan. 
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• After selecting the above Loan Charges Button, you will be directed to the user 

interface below. 

 

 

• Above User Interface is shown after selecting Immediate Due. 

 

 

• Above User Interface is shown after selecting Due Date. 

 

• Loan Number: Enter Loan Number. 

 

 

• Charge Amount: Enter Charge Amount. 

 

 

• Income GL Account: Select the relevant Income GL Account as shown below, 
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• Due Date: Will be generated automatically. 

 

• Charge Name: Enter Charge Name. 

 

 

 

• Receivable GL Account: Select the relevant Receivable GL Account as shown below. 

 

 

• Below shows us how it looks after filling the info when Immediate date is selected. 
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• Below shows us how it looks after filling in the info when the Due date is selected. 

 

 

 

 

• Due Date: Select a Date, as shown below. 

 

 

 

• After filling in the details carefully, please proceed further by selecting the Save 

Button. 

 

 

 

• After you select the save button a message which states, Loan Charges Saved will 

be shown. 

 

 

 



Ecoru – User Manual  

177 
 

Loan Manual Payment 
 

Manual Payment Request 
 

Login > Loan Management > Loan Manual Payment > Manual Payment Request 

 

• Users can initiate manual payment requests directly through the system by 

entering relevant payment details such as amount, recipient, and purpose.  

 

• This feature facilitates the processing of non-standard payments or exceptional 

transactions that cannot be automated through regular channels. 

 

 

 

• After selecting the above Manual Payment Request Button, you will be directed to 

the user interface below. 

 

 

 

• Loan Number: Enter Loan Number. 

 

• After entering the loan number, the rest of the details will be automatically 

generated by the system. 

 

• Below shows us how it looks after entering the loan number. 
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• After that enter the payment type and remark. 

 

• Payment type: Select whether it’s a Partial Payment or Full Payment. 

 

 

 

• Remark: Enter Remark. 

 

• Below shows us how it looks after selecting Partial Payment. 

 

 

 

• As you can see when a partial payment is selected recovery amount can be edited 

without any issues. 
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• Below shows us how it looks like after selecting Full Payment as payment type. 

 

 

• As you can see when full payment is selected the recovery amount cannot be 

edited. 

 

• As you can see below when full Payment is selected Interest Type drop-down will 

be visible. From that, you can select Accrued Interest or Future Interest and 

proceed further by selecting the relevant amounts. 

 

 

 

• After doing changes, you can proceed further by selecting the Request Button as 

shown below. 

 

 

 

• After selecting the Request Button, you can see a message which states Loan 

manual payment request save successfully. 

 

 

 

• In this case, if there aren't any sufficient funds an error message which states 

Insufficient funds to proceed with payment will be shown as you can see below. 
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• By selecting on the above shown clear button you can clear the form data that's 

been automatically generated. 

 

Manual Payment Authorize 
 

Login > Loan Management > Loan Manual Payment > Manual Payment Authorize 

 

• This sub-module allows authorized users to manually review and authorize loan 

payments.  

 

• Users can access pending payments, verify relevant details such as payment 

amount, recipient, and purpose, and then authorize the transaction to proceed. 

 

 

 

• After selecting the above Manual Payment Authorize Button, you will be directed 

to the user interface below. 
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• Branch: Select a Branch and the data related to the branch will be visible. 

 

 

• In this case, if a request is done recently, it will be shown in the top row of the list. 

 

• You can also search for the relevant loan number using the Search from Results 

bar. 

 

• Below user interface below shows us how it looks after selecting a particular 

Manual Payment Request. 
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• After checking all the details, you can proceed further by selecting the Authorize 

Button as shown below. 

 

 

 

• After selecting the Authorize Button you will find a message that states Loan 

manual payment request authorized successfully. 

 

 

 

• In the event you find that the details aren’t correct, you can proceed further by 

selecting the Reject Button. 

 

 

 

• After selecting the Reject Button, you will find a message that states the Loan 

manual payment request has been rejected successfully. 
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• When you select the below shown Back Button. 
 

 
 

• You will be navigated to the Loan Manual Payment Request Authorize Screen as 
shown below. 

 

 
 

Settlement from Term Deposit 
 

Login > Loan Management > Loan Manual Payment > Settlement from Term Deposit 

 

• If you have term deposit accounts linked to your loan, you can settle the loan by 

utilizing the funds available in these accounts.  

 

• The system automatically identifies and utilizes the required amount from your 

term deposits to settle the outstanding loan balance. 
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• After selecting the above Settlement from the Term Deposit Button, you will be 

directed to the user interface below. 

 

 

 

• After entering the loan number below is how the user interface is going to look 

like as you can see the details related to the loan no. It will be generated by the 

system automatically. 
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Loan Write-Off/Waive-Off 
 

Write-Off/Waive-Off Request 
 

Login > Loan Management > Loan Write-Off/Waive-Off > Write-Off/Waive-Off 

Request  

 

• To initiate the settlement process, users must submit a formal request through the 
Write-Off/Waive-Off Request sub-module. 
 

• This request should include pertinent details such as the loan account number, 
rationale for the settlement (e.g., financial hardship, dispute resolution), and any 
supporting documentation if applicable. 

 

 

 

• After selecting the above Write-Off/Waive-Off Request Button, you will be 

directed to the user interface below. 
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• After selecting the relevant loan number, details related to the loan number will 

be automatically generated in all the fields as shown below. 

 

• Loan Number: Enter Loan Number. 

 

 

 

 

 

• Reason for Write-off/Waive Off: Select Reason. 
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• Remarks: Add a Remark. 

 

 

 

❖ Notes: It is mandatory to fill the star-marked fields. 

 

   

 

• In the above attachments tab, you can submit any document related to the Loan 
Write-Off/ Waive-Off and proceed to the save button as shown below. 

 

 
 

• After pressing the above save button, A message which states Loan write-
off/waive-off was successfully saved will be visible in the screen. 

 

 
 

Write-Off/Waive-Off Authorize 
 

Login > Loan Management > Loan Write-Off/Waive-Off > Write-Off/Waive-Off 

Authorize 

 

• Submitted requests are reviewed by the personnel. 
 

• This involves validating the request, assessing the borrower's situation, and 
evaluating the impact on the bank's finances. 
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• Upon approval, adjustments are made to the loan account, potentially including 
writing off or waiving a portion or all of the outstanding balance, as per the 
approved terms. 

 

 

 

• After selecting the above Write-Off/Waive-Off Authorize Button, you will be 

directed to the user interface below. 

 

 

• As you can see you can search for the loan number even from the Search from 
Results as shown below. 

 

 
 

• Once you finished searching, and the record you want appears select the shown 
button below. 
 

 
 

• Once you select the relevant record you will be directed to the interface below. 
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• After carefully going through all the details you can proceed further by selecting 
the Authorize button. 
 

 
 

• After selecting this button, a message will be shown which states Loan write-off/ 
waive-off was successfully authorized. 

 

 
 

• If the details are incorrect, you can proceed further by rejecting the request by 
selecting the reject button shown below. 

 
 

• After selecting the above reject button, a message will be shown which states Loan 
write-off/ waive-off was rejected authorized. 
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Loan Reschedule 
 

Change Amortization Schedule 
 

Login > Loan Management > Loan Reschedule > Change Amortization Schedule 

 

• With the Change Amortization Schedule sub-module, users can easily modify 

repayment schedules to accommodate changing financial circumstances or 

preferences.  

 

• Whether it's extending the loan term for lower monthly payments or accelerating 

repayment to save on interest, this feature offers flexibility and control over loan 

amortization. 

 

 

 

• After selecting the above Change Amortization Button, you will be directed to the 

user interface below, 
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• After entering the loan number, you can change the due dates of the installments 
as shown below, 

 
 

• After changing the due dates, you can proceed by selecting on the save button as 
shown below. 

 
 

• After selecting on the save button you will get a message which states that 
Amortization Schedule Saved as shown below. 

 
 

 

 

• The above Clear button is used to erase the details in text boxes. 
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Reschedule Request 
 

Login > Loan Management > Loan Reschedule > Reschedule Request 

 

• Users can easily initiate a reschedule request for their existing loan by accessing 

the designated section within the system interface.  

 

• They are prompted to provide relevant details such as the reason for the request 

and preferred new repayment schedule. 

 

 

 

• After selecting the above Reschedule Request Button, you will be directed to the 

user interface below, 

 

 

 

• Loan Number: Enter Loan Number. 

 

 

 

• You can proceed further by typing the relevant Loan Number and clicking on the 

search button. 

 

• After that the details will be shown in the relevant fields as shown below. 
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• Interest Review Frequency: Select Interest Review Frequency. 

 

 

• Grace Period: Enter How many days is the grace period. 

 

 

• Interest Review Type: Select Interest Review Type. 

 

 

• After that fill the details that are marked with stars in each tab, otherwise you 

cannot proceed further. 

 

• An example is shown below. 
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• Notes can be added in the below shown Notes tab. 

 

• Note: Enter Note. 

 

 

 

• Review Date: Select Review Date. 

 

 

 

• Select Add Note button shown below to save the note. 
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• After filling all the details, you can proceed further by selecting on the save button 

as shown below. 

 

 
 

• After selecting on the save button a message will be shown which states that 
Successfully saved loan reschedule. 
 

 
 

❖ Notes: It is mandatory to fill the star marked fields. 

By clicking the following headings, users can navigate between tab. 

 

Reschedule Authorization 
 

Login > Loan Management > Loan Reschedule > Reschedule Authorization 

 

• Once a rescheduling request is submitted, the sub-module automates the 

authorization workflow, routing the request to the appropriate approving 

authority for swift review and decision-making.  

 

• This ensures efficient processing and timely response to rescheduling requests. 

 

 

 

• After selecting the above Reschedule Authorization Button, you will be directed to 

the user interface below, 
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• In here you can proceed further by selecting on the select button. 

 
 

• After selecting the select button the user interface looks like this, 

 
 

• After selecting the relevant details, if you find any issues you can proceed further 
by selecting on the Reject button as shown below, 

 
 

• After selecting the relevant details, you can proceed further by selecting on the 
Authorize button as shown below, 

 
 

• After selecting on the authorize button you will get a message which states that 
Loan rescheduled successfully. 
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Loan Moratorium 
 

Setup Moratorium Period 
 

Login > Loan Management > Loan Moratorium > Setup Moratorium Period 

 

• In here, Specify the start date and duration of the moratorium period using the 
provided fields or dropdown menus. 
 

• Optionally, configure any additional parameters such as eligible loan types or 
customer segments affected by the moratorium. 

 

 
 

• After selecting the above Select Moratorium Period Button, you will be directed 

to the user interface below, 

 

 
 

• Product: Select Product. 
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• From Date: Select from Date. 

 
 

• To Date: Select to Date. 

 
 

• Shift Schedule: Select Check box. 

 
 

• After selecting the product as shown below, you can proceed further by selecting 
the from date, to date and check the shift schedule. 

 
 

• After selecting the relevant details, you can proceed further by selecting the 
proceed button. 
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• After selecting the proceed button you can see a message that states Moratorium 
process run successfully. 

 
 

❖ Notes: It is mandatory to fill the star marked fields. 

 

Loan Settlement Reverse 
 

Reverse Request 
 

Login > Loan Management > Loan Settlement Reverse > Reverse Request 

 

• Users can easily initiate a reverse request within the Loan Settlement Reverse sub-

module by selecting the desired loan transaction and specifying the reason for the 

reversal.  

 

• This straightforward process allows for the efficient handling of erroneous or 

unauthorized transactions. 

 

 
 

After selecting the above Select Reverse Request Button, you will be directed to the 

user interface below, 
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• Loan Number: Enter Loan Number. 
 

 
• After selecting the loan number, the details related to the loan number will be 

automatically generated as shown below. 
 

 
 

• After adding a remark, you can proceed further by selecting the save button. As 
shown below. 
 

 
 

• After selecting the save button you will get a message which states that Loan 
settlement reverse request saved successfully. 
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❖ Notes: It is mandatory to fill the star marked fields. 

 

Reverse Request Authorize 
 

Login > Loan Management > Loan Settlement Reverse > Reverse Request Authorize 

 

• This sub-module enables authorized users to initiate and authorize requests for 

reversing loan settlements.  

 

• Upon receiving a reversal request, designated personnel can review the details 

and approve or reject the request based on established criteria. 

 

 
 

• After selecting the above Select Reverse Request Authorize Button, you will be 

directed to the user interface below, 

 

 
 

• Branch: Select Branch. 
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• Search Button: Select Search Button to get results related to the relevant branch. 
 

 
 

• In here after you select on the Authorize, below shows the details related to 
relevant Reverse Request. 
 

 
 

• After selecting the relevant details, if you find any issues you can proceed further 
by selecting on the Reject button as shown below, 
 

 
 

• After selecting the relevant detail, you can proceed further by selecting on the 
Authorize button as shown below, 
 

 
 

• After selecting on the authorize button you will get a message which states that 
Loan settlement reverse request authorized successfully. 
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❖ Notes: It is mandatory to fill the star marked fields. 

 

Reports 
 

Loan Letter 
 

Login > Loan Management > Reports > Loan Letter 

 

• With the Loan Letter sub-module, users can effortlessly generate personalized 

loan letters tailored to specific borrower requirements.  

 

• Whether it's an approval letter, rejection notice, or other correspondence, users 

can quickly create professional and compliant letters directly from the system. 

 

 
 

• After selecting the above Loan Letter Button, you will be directed to the user 

interface below, 
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• Account Number: Enter Account Number. 

 

 

• Search For: Search details in a report. 

 

 

 

• Download Button: Download the report. 

 

 

 

 

• Print Button: Used to Print the Report. 

 

 

 

• Refresh Button: Used to reload the report. 

 

 

 

• Previous Button: Will Navigate to the previous page of a report. 

 

 

 

• Next Button: Will navigate to the next page of the report. 
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• Show Report Button: Select the Show Report Button to view the report. 

 

 

 

Below shows how the loan letter report looks after selecting the show report button. 

 

 
 

 

Repayment Schedule 
 

Login > Loan Management > Reports > Repayment Schedule 

 

• The repayment schedule provides a clear overview of upcoming loan payments, 
including installment amounts, due dates, and principal/interest breakdowns. 
 

• Users can easily track the status of each payment, identifying overdue amounts or 
missed deadlines at a glance. 

 

• Detailed information such as remaining balance, interest accrued, and total 
payments made is also available for comprehensive financial analysis and planning. 

 

 
 

• After selecting the above Repayment Schedule Button, you will be directed to the 

user interface below, 
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• Account Number: Enter Account Number. 

 
 

• Search For: Search details in a report. 

 
 

• Download Button: Download the report. 

 

 
 

• Print Button: Used to Print the Report. 

 
 

• Refresh Button: Used to reload the report. 
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• Previous Button: Will Navigate to the previous page of a report. 

 
 

• Next Button: Will navigate to the next page of the report. 

 
 

• Show Report Button: Select the Show Report Button to view the report. 

 
 

• Below shows how the repayment schedule report looks after selecting the show 
report button. 

 
 

Mortgage Bonds 
 

Login > Loan Management > Reports > Mortgage Bonds 

 

• This feature provides users with a comprehensive overview of the performance of 

mortgage bonds within the system.  

 

• Users can access key metrics such as bond yields, durations, and credit ratings, 

enabling informed decision-making regarding investment strategies or portfolio 

management. 

 
 

• After selecting the above Mortgage Bond Report Button, you will be directed to 

the user interface below, 
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• Account Number: Enter Account Number. 

 
 

• Guarantor: Select Guarantor 

 

 
 

• Search For: Search details in a report. 

 
 

• Download Button: Download the report. 
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• Print Button: Used to Print the Report. 

 
 

• Refresh Button: Used to reload the report. 

 
 

• Previous Button: Will Navigate to the previous page of a report. 

 
 

• Next Button: Will navigate to the next page of the report. 

 
 

• Show Report Button: Select the Show Report Button to view the report. 

 
 

• Below shows how the mortgage bonds report looks after selecting the show report 
button. 

 
 

Promissory Note Report 
 

Login > Loan Management > Reports > Promissory Note Report 

 

• The Promissory Note Report sub-module allows users to effortlessly generate 

comprehensive reports containing detailed information about promissory notes 

associated with loan agreements.  
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• This includes borrower details, loan amounts, interest rates, maturity dates, and 

other relevant terms. 

 

 
 

• After selecting the above Promissory Note Report Button, you will be directed to 

the user interface below, 

 
 

• Account Number: Enter Account Number. 

 

 

• Search For: Search details in a report. 

 

 

• Download Button: Download the report. 
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• Print Button: Used to Print the Report. 

 

 

• Refresh Button: Used to reload the report. 

 

 

• Previous Button: Will Navigate to the previous page of a report. 

 

 

• Next Button: Will navigate to the next page of the report. 

 

 

• Show Report Button: Select the Show Report Button to view the report. 

 

 

Agreement of Lending Report 
 

Login > Loan Management > Reports > Agreement of Lending Report 

 

• The Agreement of Lending Report sub-module allows users to effortlessly 

generate detailed lending agreements summarizing the terms and conditions of 

approved loans.  

 

• This report provides a clear overview of the borrower's obligations, loan amount, 

interest rates, repayment schedule, and any additional terms, ensuring 

transparency and legal compliance. 

 

 
 

• After selecting the above Agreement of Lending Report Button, you will be 

directed to the user interface below, 
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• Account Number: Enter Account Number. 

 
 

• Search For: Search details in a report. 

 
 

• Download Button: Download the report. 

 

 
 

• Print Button: Used to Print the Report. 

 
 

• Refresh Button: Used to reload the report. 
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• Previous Button: Will Navigate to the previous page of a report. 

 
 

• Next Button: Will navigate to the next page of the report. 

 
 

• Show Report Button: Select the Show Report Button to view the report. 

 
 

Below shows how the Agreement of Lending Report looks after selecting the show 
report button. 

 
 

Offer Letter 
 

Login > Loan Management > Reports > Offer Letter 

• This sub-module allows users to effortlessly generate offer letters for approved 

loan applications.  

 

• Simply select the desired application and initiate the offer letter generation 

process with a few clicks. 

 

 
 

• After selecting the above Offer Letter Button, you will be directed to the user 

interface below, 
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• Account Number: Enter Account Number. 

 
 

• Search For: Search details in a report. 

 
 

• Download Button: Download the report. 

 

 
 

• Print Button: Used to Print the Report. 

 
 

• Refresh Button: Used to reload the report. 
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• Previous Button: Will Navigate to the previous page of a report. 

 
 

• Next Button: Will navigate to the next page of the report. 

 
 

• Show Report Button: Select the Show Report Button to view the report. 

 
 

Below shows how the Offer Letter Report looks after selecting the show report button. 

 

 
 

Receipt Sinhala 
 

Login > Loan Management > Reports > Receipt Sinhala 

• Receipt Sinhala sub-module allows users to effortlessly generate detailed receipts 

for completed transactions.  

 

• Simply input the necessary transaction details, and the system will automatically 

generate a comprehensive receipt containing pertinent information such as 

transaction date, amount, parties involved, and any additional notes. 
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• After selecting the above Receipt Sinhala Button, you will be directed to the user 

interface below, 

 

 
 

• Loan Number: Enter Loan Number. 

 
 

• Search For: Search details in a report. 

 
 

• Download Button: Download the report. 
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• Print Button: Used to Print the Report. 

 
 

• Refresh Button: Used to reload the report. 

 
 

• Previous Button: Will Navigate to the previous page of a report. 

 
 

• Next Button: Will navigate to the next page of the report. 

 
 

• Show Report Button: Select the Show Report Button to view the report. 

 
 

Below shows how the Receipt Sinhala Report looks after selecting the show report 
button. 

 
 

Active Performing Loan 
 

Login > Loan Management > Reports > Active Performing Loan 

• This section provides a comprehensive summary of all currently active loans that 

are performing according to their terms.  
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• Users can quickly access key metrics such as the total number of active performing 

loans, the aggregate loan amount, and the distribution of loans across different 

categories or products. 

 

 
 

• After selecting the above Active Performing Loan Button, you will be directed to 

the user interface below 

 

• Product: Select Product 

 
 

• Branch: Select Branch. 
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• Detail Report: Select Detail Report. 

 
 

Or  

 

• Summary Report: Select Summary Report. 

 
 

• Search For: Search details in a report. 

 
 

• Download Button: Download the report. 

 

 
 

• Print Button: Used to Print the Report. 
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• Refresh Button: Used to reload the report. 

 
 

• Previous Button: Will Navigate to the previous page of a report. 

 
 

• Next Button: Will navigate to the next page of the report. 

 
 

• Show Report Button: Select the Show Report Button to view the report. 

 
 

Below shows how the Active Performing Loan Report looks after selecting the detail 
report. 

 
 

 

Below shows how the Active Performing Loan Report looks after selecting the 
summary report. 
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Mobile Daily Loan Collection 
 

Login > Loan Management > Reports > Mobile Daily Loan Collection 

• This report provides a concise overview of loan collections made via the mobile 

platform on a daily basis.  

 

• It includes details such as the total amount collected, number of transactions 

processed, and any outstanding balances.  

 

• Users can quickly access this report to track daily collection activities and reconcile 

payments. 

 

 
 

• After selecting the above Mobile daily Loan Collection Button, you will be 

directed to the user interface below, 
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• Collection Date: Select Collection Date 

 

 

• Branch: Select Branch. 

 
 

• User: Select User 
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• Search For: Search details in a report. 

 

 

• Download Button: Download the report. 

 

 

 

• Print Button: Used to Print the Report. 

 

 

• Refresh Button: Used to reload the report. 
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• Previous Button: Will Navigate to the previous page of a report. 

 

 

• Next Button: Will navigate to the next page of the report. 

 

 

• Show Report Button: Select the Show Report Button to view the report. 

 

 

Loan Portfolio 
 

Login > Loan Management > Reports > Loan Portfolio 

• Loan Portfolio sub-module offers performance metrics and trend analysis to help 

users evaluate the profitability and risk profile of the loan portfolio over time.  

 

• Key metrics may include loan delinquency rates, average loan size, portfolio 

growth, and net interest margin.  

 
 

• After selecting the above Loan Portfolio Button, you will be directed to the user 

interface below, 
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• As shown below when the relevant Range Conditions that are required are 
checked you can generate a report. Also, in order to edit on the text boxes, it is 
necessary to check them. 

 
 

• By selecting on the Report column Button as shown below. You can select the 
relevant column you need from a List. 

 
 

• The list is shown below, 

 
 

• Show Report Button: Select the Show Report Button to view the report. 

 
 

• Below shows how the Non-Performing Loan Report looks after selecting the show 
report button. 
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Non-Performing Loans 
 

Login > Loan Management > Reports > Non-Performing Loans 

• This section provides a comprehensive summary of all non-performing loans 

within the system, including details such as loan account numbers, customer 

names, outstanding balances, and the duration of delinquency.  

 

• Users can quickly assess the extent of non-performing assets and take appropriate 

actions to mitigate risks and improve loan portfolio quality. 

 

 
 

• After selecting the above Non-Performing Loans Button, you will be directed to 

the user interface below, 
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• Product: Select Product 

 
 

• Branch: Select Branch. 
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• Recovery Officer- Select Recovery officer 

 
 

• Search For: Search details in a report. 

 
 

• Download Button: Download the report. 

 

 

 

• Print Button: Used to Print the Report. 

 

 

• Refresh Button: Used to reload the report. 
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• Previous Button: Will Navigate to the previous page of a report. 

 

 

• Next Button: Will navigate to the next page of the report. 

 

 

• Show Report Button: Select the Show Report Button to view the report. 

 

 

Below shows how the Non-Performing Loan Report looks after selecting the show 
report button. 

 
 

Loan Disbursement Report 
 

Login > Loan Management > Reports > Loan Disbursement Report 

• This feature allows users to generate comprehensive reports summarizing loan 

disbursement activities.  

 

• Users can quickly access information such as disbursement dates, loan amounts, 

recipient details, and disbursement methods for each transaction. 
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• After selecting the above Loan Disbursement Report Button, you will be directed 

to the user interface below, 

 
 

• Product: Select Product 

 
 

• Branch: Select Branch. 
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• From Date: Select from Date 

 
 

• To Date: Select To date 

 
 

• Loan Officer: Select Loan Officer 

 
 

• Search For: Search details in a report. 

 
 

• Download Button: Download the report. 

 

 

 

• Print Button: Used to Print the Report. 

 

 

• Refresh Button: Used to reload the report. 

 

 

• Previous Button: Will Navigate to the previous page of a report. 
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• Next Button: Will navigate to the next page of the report. 

 

 

• Show Report Button: Select the Show Report Button to view the report. 

 

 

Below shows how the Report looks after selecting the show report button. 

 
 

Loan Details Report 
 

Login > Loan Management > Reports > Loan Details Report 

• The Loan Details Report sub-module provides users with a comprehensive 

overview of all relevant information pertaining to loans within the system.  

 

• This includes details such as borrower information, loan amounts, interest rates, 

repayment schedules, and current statuses, enabling users to quickly access 

essential loan data at a glance. 

 
 

• After selecting the above Loan Details report Button, you will be directed to the 

user interface below, 
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• As at date: Select as At Date. 

 
 

• Product: Select Product 

 
 

• Branch: Select Branch. 
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• Centre: Select Centre 

 
 

• Group: Select Group 

 
 

• Status: Select the relevant status and select OK. 

 
 

• Search For: Search details in a report. 

 
 

• Download Button: Download the report. 
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• Print Button: Used to Print the Report. 

 

 

• Refresh Button: Used to reload the report. 

 

 

• Previous Button: Will Navigate to the previous page of a report. 

 

 

• Next Button: Will navigate to the next page of the report. 

 

 

• Show Report Button: Select the Show Report Button to view the report. 

 

 

Below shows how the Report looks after selecting the show report button. 
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Loan Payment History 
 

Login > Loan Management > Reports > Loan Payment History 

• Users can access a comprehensive record of all past loan payments made by the 

borrower.  

 

• This includes details such as payment dates, amounts, and modes of payment, 

providing a clear overview of the borrower's repayment behavior over time. 

 
 

• After selecting the above Loan Payment History Report Button, you will be 
directed to the user interface below, 
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• Loan Number: Enter Loan Number. 

 
 

• From Date: Select from Date 

 
 

• To Date: Select To date 

 
 

• Search For: Search details in a report. 

 
 

•  Download Button: Download the report. 

 

 

 

• Print Button: Used to Print the Report. 

 

 

• Refresh Button: Used to reload the report. 

 

 

• Previous Button: Will Navigate to the previous page of a report. 
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• Next Button: Will navigate to the next page of the report. 

 

 

• Show Report Button: Select the Show Report Button to view the report. 

 

 

Below shows how the Report looks after selecting the show report button. 

 
 

Payment Due Loans 
 

Login > Loan Management > Reports > Payment Due Loans 

• This sub-module provides a comprehensive overview of all loans with upcoming 

payment due dates. 

 

• Users can quickly access information such as loan amount, due date, outstanding 

balance, and borrower details to effectively manage repayment schedules. 

 
 

• After selecting the above Payment Due Loans Button, you will be directed to the 
user interface below, 
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• Product: Select Product 

  

 

• Branch: Select Branch. 

 
 

• Status: Select the Loan Status 
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• From Arrears Days: Enter from Arrears Days 

 
 

• To Arrears Days: Enter to Arrears Days 

 
 

• Search For: Search details in a report. 

 
 

• Download Button: Download the report. 

 

 

 

• Print Button: Used to Print the Report. 

 

 

• Refresh Button: Used to reload the report. 
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• Previous Button: Will Navigate to the previous page of a report. 

 

 

• Next Button: Will navigate to the next page of the report. 

 

 

• Show Report Button: Select the Show Report Button to view the report. 

 

 

Below shows how the Report looks after selecting the show report button. 

 
 

Loan Interest in Suspense 
 

Login > Loan Management > Reports > Loan Interest in Suspense 

• The generated report provides insights into loans with interest amounts currently 
in suspense. 
 

• Users can review details such as loan ID, customer name, outstanding interest 
amount, and reasons for interest being in suspense. 

 

• Utilize this information to investigate and resolve any discrepancies or issues 
related to interest calculations, ensuring accurate financial reporting and 
regulatory compliance. 
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. 

 
 

• After selecting the above Loan Interest in Suspense Button, you will be directed to 
the user interface below, 

 
 

• Loan Number: Enter Loan Number. 

 
 

• From Date: Select from Date 

 
 

• To Date: Select To date 

 
 

• Search For: Search details in a report. 
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• Download Button: Download the report. 

 

 

 

• Print Button: Used to Print the Report. 

 

 

• Refresh Button: Used to reload the report. 

 

 

• Previous Button: Will Navigate to the previous page of a report. 

 

 

• Next Button: Will navigate to the next page of the report. 

 

 

• Show Report Button: Select the Show Report Button to view the report. 

 

 

Below shows how the Report looks after selecting the show report button. 
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Loan Provisioning 
 

Login > Loan Management > Reports > Loan Provisioning 

• The Loan Provisioning sub-module generates detailed reports summarizing the 

provisioning status of loans within the system.  

 

• These reports provide valuable insights into the adequacy of provisions set aside 

for potential loan losses, helping stakeholders make informed decisions about risk 

management and financial planning. 

 
 

• After selecting the above Loan Provisioning Button, you will be directed to the user 
interface below, 
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• Product: Select Product 

  

 

• Branch: Select Branch. 

 
 

• From Date: Select from Date 

 
 

• To Date: Select To date 

 
 

• Search For: Search details in a report. 

 
 

• Download Button: Download the report. 
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• Print Button: Used to Print the Report. 

 

 

• Refresh Button: Used to reload the report. 

 

 

• Previous Button: Will Navigate to the previous page of a report. 

 

 

• Next Button: Will navigate to the next page of the report. 

 

 

• Show Report Button: Select the Show Report Button to view the report. 

 

 

Below shows how the Report looks after selecting the show report button. 
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Top Loans by Outstanding Amount 
 

Login > Loan Management > Reports > Top loans by Outstanding Amount 

• This report lists the top loans in an order of outstanding amounts, accompanied 

by pertinent details such as loan account numbers, customer names, and current 

balances.  

 

• This allows users to delve deeper into individual loan accounts for further analysis 

or action, such as follow-up communication with high-value clients or targeted risk 

assessment. 

 
 

• After selecting the above Top loans by Outstanding Amount Button, you will be 
directed to the user interface below, 
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• Product: Select Product 

  

 

• Branch: Select Branch. 
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• No. of Accounts: Enter No. of Accounts. 

 
 

• Search For: Search details in a report. 

 
 

• Download Button: Download the report. 

 

 

 

• Print Button: Used to Print the Report. 

 

 

• Refresh Button: Used to reload the report. 

 

 

• Previous Button: Will Navigate to the previous page of a report. 

 

 

• Next Button: Will navigate to the next page of the report. 

 

 

• Show Report Button: Select the Show Report Button to view the report. 
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Below shows how the Report looks after selecting the show report button. 

 
 

Summary of Loan Accounts 
 

Login > Loan Management > Reports > Summary of Loan Accounts 

• The sub-module offers comprehensive financial insights by aggregating data from 
individual loan accounts.  
 

• Users can generate summary reports that highlight key metrics such as total loan 
portfolio value, average interest rates, repayment trends, and delinquency rates, 
facilitating informed decision-making and strategic planning. 

 
 

• After selecting the above Summary of Loan Accounts Button, you will be directed 
to the user interface below, 
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• As shown select one option, 

 
 

• After selecting an option, you can proceed further by selecting on the View Button 
as shown below,  

 
 

• Below shown are the results once you select the view button, 

 
 

• Further if you want to print the results you can do so by selecting the print button 
as shown below, 
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Loan Classification Summary 
 

Login > Loan Management > Reports > Loan Classification Summary 

• The Loan Classification Summary report provides a concise overview of the current 

classification status of loans within the system.  

 

• It categorizes loans based on their risk profile, such as performing, non-performing, 

or classified under specific risk categories.  

 

• This summary empowers users to quickly assess the health of the loan portfolio 

and identify areas that may require further attention or action. 

 
 

• After selecting the above Loan Classification Summary Button, you will be directed 
to the user interface below, 

 
 

• As shown select one option, 

 
 

• After selecting an option, you can proceed further by selecting on the View Button 
as shown below,  
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• Below shown are the results once you select the view button, 

 
 

• Further if you want to print the results you can do so by selecting the print button 
as shown below, 

 
 

Loan Collection Report 
 

Login > Loan Management > Reports > Loan Collection Report 

• The Loan Collection Report provides a comprehensive overview of outstanding 

loan payments, allowing users to quickly identify borrowers who have missed 

payments or are overdue.  

 

• This assists in proactive debt collection efforts and helps maintain healthy cash 

flow for the institution. 

 
 

• After selecting the above Loan Collection Report Button, you will be directed to 
the user interface below, 
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• From Date: Select from Date 

 
 

• To Date: Select To date 

 
 

• Product: Select Product 

  

• User: Select User 
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• Branch: Select Branch. 

 
 

• Transaction Type: Select Transaction Type 

 
 

• Route: Select Route 
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• Search For: Search details in a report. 

 
 

• Download Button: Download the report. 

 

 

 

• Print Button: Used to Print the Report. 

 

 

• Refresh Button: Used to reload the report. 

 

 

• Previous Button: Will Navigate to the previous page of a report. 

 

 

• Next Button: Will navigate to the next page of the report. 
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• Show Report Button: Select the Show Report Button to view the report. 

 

 

Below shows how the Report looks after selecting the show report button. 

 
 

Loan Income Report 
 

Login > Loan Management > Reports > Loan Income Report 

• The Loan Income Report sub-module allows users to effortlessly generate detailed 

summaries of income generated from loans.  

 

• This report provides a breakdown of income sources, including interest payments, 

fees, and any other relevant income streams, empowering users to gain insights 

into the financial performance of loan portfolios. 

 
 

• After selecting the above Loan Income Report Button, you will be directed to the 
user interface below, 
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• Product: Select Product 

  

 

• Centre: Select Centre 

 
 

• Group: Select Group 

 
 

• Branch: Select Branch. 



Ecoru – User Manual  

259 
 

 
 

• Loan Collection Officer: Select Loan Collection Officer  

 
 

• From Date: Select from Date. 

 
 

• To Date: Select to Date. 

 
 

Detail: Select Detail Report. 

 
 

Or  

 

Summary: Select Summary Report. 
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• Search For: Search details in a report. 

 
 

• Download Button: Download the report. 

 

 

 

• Print Button: Used to Print the Report. 

 

 

• Refresh Button: Used to reload the report. 

 

 

• Previous Button: Will Navigate to the previous page of a report. 

 

 

• Next Button: Will navigate to the next page of the report. 

 

 

• Show Report Button: Select the Show Report Button to view the report. 
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• Below shows how the Report looks after selecting the detail report. 

 
 

• Below shows how the Report looks after selecting the summary report. 

 
  

Settle Loan Report 
 

Login > Loan Management > Reports > Settle Loan Report 

• The Settle Loan Report sub-module provides a comprehensive overview of settled 

loans within a specified timeframe.  

 

• It enables users to generate detailed reports summarizing the status and details of 

loans that have been successfully settled, aiding in reconciliation and financial 

analysis processes. 
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• After selecting the above Settle Loan Report Button, you will be directed to the 
user interface below, 

 
 

• From Date: Select from Date. 

 
 

• To Date: Select to Date. 

 
 

• Branch: Select Branch. 
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• Centre: Select Centre 

 
 

• Group: Select Group 

 
 

• Search For: Search details in a report. 

 
 

• Download Button: Download the report. 

 

 

 

• Print Button: Used to Print the Report. 

 

 

• Refresh Button: Used to reload the report. 

 

 

• Previous Button: Will Navigate to the previous page of a report. 
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• Next Button: Will navigate to the next page of the report. 

 

 

• Show Report Button: Select the Show Report Button to view the report. 

 

 

Below shows how the Report looks after selecting the show report button. 

 
 

 Due Loans by Collection Officer 
 

Login > Loan Management > Reports > Due Loans by Collection Officer 

• This feature allows users to generate a report listing all loans that are currently 

due and assigned to each collection officer.  

 

• By accessing this report, users can quickly ascertain which loans require immediate 

attention and which collection officer is responsible for their recovery. 

 
 

• After selecting the above Due Loans by Collection Officer Button, you will be 
directed to the user interface below, 
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• Branch: Select Branch. 

 
 

• Centre: Select Centre 

 
 

• Group: Select Group 

 
 

• Loan Collection Officer: Select Loan Collection Officer  
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• From Date: Select from Date. 

 
 

• To Date: Select to Date. 

 
 

Detail: Select Detail Report. 

 
 

Or  

 

Summary: Select Summary Report. 

 
 

• Search For: Search details in a report. 

 
 

• Download Button: Download the report. 
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• Print Button: Used to Print the Report. 

 

 

• Refresh Button: Used to reload the report. 

 

 

• Previous Button: Will Navigate to the previous page of a report. 

 

 

• Next Button: Will navigate to the next page of the report. 

 

 

• Show Report Button: Select the Show Report Button to view the report. 

 

 

Below shows how the Report looks after selecting the detail report. 
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Below shows how the Report looks after selecting the summary report. 

 
 

Loan Portfolio Summary 
 

Login > Loan Management > Reports > Loan Portfolio Summary 

• Users can leverage the Loan Portfolio Summary report to conduct performance 

analysis, comparing current portfolio metrics with historical data to identify trends 

and patterns.  

 

• This analysis aids in assessing portfolio growth, delinquency rates, and asset 

quality, facilitating informed decision-making and strategic planning for loan 

management. 
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• After selecting the above Loan portfolio Summary Button, you will be directed to 
the user interface below, 

 
  

• Product: Select Product 

  

 

• Branch: Select Branch. 
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• Status: Select the Loan Status 

 
 

By selecting show due loans only, the due loans will be shown. 

 
 

• Search For: Search details in a report. 

 
 

• Download Button: Download the report. 

 

 

 

• Print Button: Used to Print the Report. 

 

 

• Refresh Button: Used to reload the report. 

 

 

• Previous Button: Will Navigate to the previous page of a report. 
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• Next Button: Will navigate to the next page of the report. 

 

 

• Show Report Button: Select the Show Report Button to view the report. 

 

 

Below shows how the Report looks after selecting the show report button 

 
 

Loan Arrears Report 
 

Login > Loan Management > Reports > Loan Arrears Report 

• The Loan Arrears Report sub-module provides users with a comprehensive 

overview of all loans that are currently in arrears.  

 

• This report displays key information such as the borrower's name, loan amount 

outstanding, overdue payment amount, and the duration of arrears.  

 
 

• After selecting the above Loan Arrears Report Button, you will be directed to the 
user interface below, 
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• Product: Select Product 

  

 

• Branch: Select Branch. 
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• Status: Select the Loan Status 

 
 

• Search For: Search details in a report. 

 
 

• Download Button: Download the report. 

 

 

 

• Print Button: Used to Print the Report. 

 

 

• Refresh Button: Used to reload the report. 

 

 

• Previous Button: Will Navigate to the previous page of a report. 
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• Next Button: Will navigate to the next page of the report. 

 

 

• Show Report Button: Select the Show Report Button to view the report. 

 

 

Below shows how the Report looks after selecting the show report button 

 
 

Loan Repayment Sheet 
 

Login > Loan Management > Reports > Loan Repayment Sheet 

• The Loan Repayment Sheet provides a comprehensive overview of the repayment 

status for each loan account.  

 

• Users can easily access details such as outstanding balance, repayment schedule, 

and payment history, allowing for effective monitoring of borrower payments. 

 
 

• After selecting the above Loan Repayment Sheet Button, you will be directed to 
the user interface below, 
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• Branch: Select Branch. 

 
 

• Centre: Select Centre 

 
 

• Group: Select Group 

 
 

• Search For: Search details in a report. 
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• Download Button: Download the report. 

 

 

 

• Print Button: Used to Print the Report. 

 

 

• Refresh Button: Used to reload the report. 

 

 

• Previous Button: Will Navigate to the previous page of a report. 

 

 

• Next Button: Will navigate to the next page of the report. 

 

 

• Show Report Button: Select the Show Report Button to view the report. 

 

 

Below shows how the Report looks after selecting the show report button 
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Loan Ledger Report 

Login > Loan Management > Reports > Loan Ledger Report 

• The Loan Ledger Report sub-module provides users with a comprehensive 

overview of all loan transactions within a specified period.  

 

• It includes details such as loan account numbers, transaction dates, amounts 

disbursed or repaid, outstanding balances, and any associated fees or charges.  

 

• This report offers users a clear snapshot of their loan portfolio, facilitating effective 

monitoring and management of loan accounts. 

 
 

• After selecting the above Loan Ledger Report Button, you will be directed to the 
user interface below,  
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• Loan Number: Enter the loan number. 

 
 

• Search For: Search details in a report. 

 
 

• Download Button: Download the report. 

 

 

 

• Print Button: Used to Print the Report. 

 

 

• Refresh Button: Used to reload the report. 
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• Previous Button: Will Navigate to the previous page of a report. 

 

 

• Next Button: Will navigate to the next page of the report. 

 

 

• Show Report Button: Select the Show Report Button to view the report. 

 

 

Below shows how the Report looks after selecting the show report button 

 
 

Loan Performance Report 
 

Login > Loan Management > Reports > Loan Performance Report 

• This report provides a comprehensive overview of the performance of loans within 

a specified period.  

 

• Users can quickly assess key metrics such as repayment status, delinquency rates, 

and portfolio composition to gain insights into the health of their loan portfolio. 
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• After selecting the above Loan Performance Report Button, you will be 
directed to the user interface below,  

 
 

• Product: Select Product. 

 
 

• Branch: Select Branch. 
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Detail: Select Detail Report. 

 
 

Or  

 

Summary: Select Summary Report. 

 
 

• From Date: Select from Date. 

 
 

• To Date: Select to Date. 

 
 

• Search For: Search details in a report. 

 
 

• Download Button: Download the report. 

 

 

 

• Print Button: Used to Print the Report. 

 

 

• Refresh Button: Used to reload the report. 
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• Previous Button: Will Navigate to the previous page of a report. 

 

 

• Next Button: Will navigate to the next page of the report. 

 

 

• Show Report Button: Select the Show Report Button to view the report. 

 

 

Below shows how the Report looks after selecting the detail report. 

 
   

Below shows how the Report looks after selecting the summary report. 
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Loan Collection Summary 
 

Login > Loan Management > Reports > Loan Collection Summary 

• The Loan Collection Summary report provides a concise overview of the bank's 

collection performance, highlighting key metrics such as total outstanding loans, 

amount collected, and collection efficiency.  

 

• This summary empowers stakeholders to quickly assess the effectiveness of the 

collection efforts and identify areas for improvement. 

 
 

• After selecting the above Loan Collection Summary Button, you will be directed to 
the user interface below, 

 
 

• Branch: Select Branch. 
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• Pay Date: Select Pay Date 

 
 

• Search For: Search details in a report. 

 
 

• Download Button: Download the report. 

 

 

 

• Print Button: Used to Print the Report. 

 
 

• Refresh Button: Used to reload the report. 
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• Previous Button: Will Navigate to the previous page of a report. 

 

 

• Next Button: Will navigate to the next page of the report. 

 

 

• Show Report Button: Select the Show Report Button to view the report. 

 

 

Below shows how the Report looks after selecting the show report button 

 
 

Customer Balance Sheet 
 

Login > Loan Management > Reports > Customer Balance Sheet 

• The Customer Balance Sheet report provides a snapshot of a customer's financial 

position at a specific point in time, detailing their assets, liabilities, and equity held 

with the bank.  

 

• It offers a clear overview of the customer's financial health and obligations. 

 
 

• After selecting the above Customer Balance Sheet Button, you will be directed to 
the user interface below, 
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• Loan Number: Enter the loan number. 

 
 

• As at date: Select as At Date. 

 
 

• Search For: Search details in a report. 

 
 

• Download Button: Download the report. 

 

 

 

• Print Button: Used to Print the Report. 
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• Refresh Button: Used to reload the report. 

 
 

• Previous Button: Will Navigate to the previous page of a report. 

 
 

• Next Button: Will navigate to the next page of the report. 

 
 

• Show Report Button: Select the Show Report Button to view the report. 

 

 

Below shows how the Report looks after selecting the show report button 

 
 

Loan Stock Report 
 

Login > Loan Management > Reports > Loan Stock Report 

• The Loan Stock Report provides a snapshot of the current inventory of loans held 

by the bank, including details such as loan types, amounts, interest rates, and 

maturity dates.  

 

• This overview helps stakeholders understand the composition and distribution of 

the bank's loan portfolio. 
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• After selecting the above Loan Stock Report Button, you will be directed to the 
user interface below, 

 
 

• Branch: Select Branch. 

 
 

• From Date: Select from Date 

 
 

• To Date: Select To date 

 
 

• Product: Select Product 
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• Loan Officer: Select Loan Officer 

 
 

• Search For: Search details in a report. 

 
 

• Download Button: Download the report. 

 

 

 

• Print Button: Used to Print the Report. 
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• Refresh Button: Used to reload the report. 

 

 

• Previous Button: Will Navigate to the previous page of a report. 

 

 

• Next Button: Will navigate to the next page of the report. 

 

 

• Show Report Button: Select the Show Report Button to view the report. 

 

 

Below shows how the Report looks after selecting the show report button. 

 
 

Daily Under Payment Report 
 

Login > Loan Management > Reports > Daily Under Payment Report 

• This sub-module generates a concise daily report highlighting any instances of 

underpayment across loan accounts.  

 

• It provides a clear overview of payment discrepancies, helping banking 

professionals quickly identify and address outstanding underpayments. 
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• After selecting the above Daily Under Payment Report Button, you will be directed 
to the user interface below, 

 
 

• From Date: Select from Date 

 

 
 

 

• To Date: Select To date 

 

 

 

 

• Branch: Select Branch. 
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• Centre: Select Centre 

 
 

• Group: Select Group 

 
 

• Search For: Search details in a report. 

 
 

• Download Button: Download the report. 

 

 

 

• Print Button: Used to Print the Report. 

 

 

• Refresh Button: Used to reload the report. 

 

 

• Previous Button: Will Navigate to the previous page of a report. 
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• Next Button: Will navigate to the next page of the report. 

 

 

• Show Report Button: Select the Show Report Button to view the report. 

 

 

Below shows how the Report looks after selecting the show report button. 

 
 

Daily Report 
 

Login > Loan Management > Reports > Daily Report 

• The Daily Report sub-module automatically generates daily reports 

summarizing key metrics, such as transaction volumes, account activities, and 

system performance, providing stakeholders with up-to-date insights without 

manual intervention. 

 
 

• After selecting the above Daily Report Button, you will be directed to the user 
interface below, 
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• Branch: Select Branch. 

 
 

• Centre: Select Centre 

 
 

• Group: Select Group 

 
 

• Collection Officer: Select Collection Officer 
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• Search For: Search details in a report. 

 
 

• Download Button: Download the report. 

 

 

 

• Print Button: Used to Print the Report. 

 

 

• Refresh Button: Used to reload the report. 

 

 

• Previous Button: Will Navigate to the previous page of a report. 
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• Next Button: Will navigate to the next page of the report. 

 

 

• Show Report Button: Select the Show Report Button to view the report. 

 

 

Below shows how the Report looks after selecting the show report button. 

 
 

Loan Documents 
 

Loan Documents 
 

Login > Loan Management > Loan Documents > Loan Documents 

• The Loan Documents sub-module provides a centralized repository for storing 
all relevant loan documents, including applications, contracts, and supporting 
materials.  
 

• This feature ensures easy access to essential documents by authorized 
personnel, streamlining document management and reducing the risk of 
misplaced or lost paperwork. 
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• After selecting the above Loan Documents Button, you will be directed to the 
user interface below, 

 
 

• Loan Number: Enter the loan number. 

 
 

• Below shows how the Report looks like after entering the Loan Number, 

 
 

• Documents can be printed by selecting on the relevant button as shown below, 
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• For an instance when you select on the Loan Proposal Application you will be 
directed to the application. 

 
 

• You can proceed further by selecting on the Print Button. 
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Loan Origination 
 

The Loan Origination module within our core banking system is designed to streamline 
the loan application and approval process. This module enhances efficiency by 
automating and optimizing key stages of loan origination, from application submission 
to approval. By incorporating workflows and decision-making tools, it accelerates the 
lending process, reduces manual intervention, and ensures a seamless experience for 
both customers and banking professionals. This module consists with Loan Application 
sub-module.  

Loan Application 
Loan Application may flow through several level of considerations. The system users 
are varied into several user groups such as creator, verifier, recommender and 
approver. According to the workflow included for the loan products, the created 
loan application will go through one or several verify processes and 
recommendations and the final level as application approval.  

 
 

Functions  

1. Create Application  
2. Edit Loan Application 
3. Workflow Dashboard 
4. View Application  
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Create Application  
 

Displays this screen and user should select the loan product that customer applies for. 

 

 

 

 

 

 

 

 

 

 

• Product: Select the loan product from the drop-down. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• New Customer Button: Click if a new customer applies for this loan. User need 
to fill the details according to the form. 

 

• Existing Customer Button: Click if an existing customer applies for this loan. 
Customer Search option will appear. Once user select the existing customer, 
data loads according to customer given details.  
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• Customer Search: User can search customer by using Customer Name, ID Number, 
Customer Number or Branch, Centre, Group. 

 

• Search Button: Search with the relevant inputs. 

 

• Clear Button: Clear the search data. 

 

 
 

By selecting the relevant customer from the listed records, the customer details will 
load to the form fields and user can continue form filling with the rest details tabs’ 
data required for the loan creation.  
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If user selects New Customer 

 

User need to fill-out the form from the beginning.  

 

 
 

• Application Number: System will automatically generate the Application 
Number after saving the loan application. 

 

 

 

 

Customer Details  

i. Customer Basic Details  
 

From customer basic details box, user can add customer basic details. 
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• Branch: Customer’s branch will display in the field. 
  

• Centre: Relevant customer’s center will display in the field. 

 

• Society: Relevant customer’s society will display in the field. 

 

• Society Number: Relevant society number will display in the field. 

 

• Preferred Language: Select the customer preferred language from the drop-
down. 

 

 

 

 

 

• Customer Type: Select the customer type from the listed options. The default 
option is Personal.  

 

 

 

 

 

 

1. Customer Type as Personal 
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• Salutation: Select the title of the customer. 

 

 

 

 

 

 

 

 

 

• First Name: Enter the customer’s first name. 

 

 

 

 

• Last Name: Enter the customer’s last name. 

 

 

 

 

• Full Name: Enter the customer’s full name. 

 

 

 

 

• Printing Name: User can update a desired name for printing/ communication 
purposes. 

 

 

 

 

• Name with Initial: System will auto-generate this field according to the full 
name of the customer. 

 

 

 

 

• ID Type: Select the identification type, customer is given. 
 

• ID Number: Type identification number in the field. 
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If you enter the (NIC) national Identity card number, customer’s date of birth, age, age 
category and gender fields will automatically be filled. If you select a different ID Type 
you will have to enter those details manually. 

 

 

 

• Marital Status: Select the marital status, customer is given. 

 

 

 

 

 

 

 

 

• Level of Education: Select the level of education, customer is given. 

 

 

 

 

 

 

 

• Rating: This field allows user to give a rating of the customer. 

 

 

 

 

 

 

Share Member option 

• Share Member Number: This checkbox allow user to select and update 
member share details. 
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2. Customer Type as Other 

  

• Salutation: This is not editable. System automatically gives the title as M/S 

 

 

 

 

 

• Company Name: Type the customer’s company name here. 

 

 

 

 

 

Share Member option 

• Share Member Number: This checkbox allow user to select and update 
member share details. 

 

 

 

 

3. Customer Type as Wallet Customer/ Merchant/ Biller  

 

 

 

 

 

 

 

 

• Salutation: This is not editable. System automatically gives the title as M/S 
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Share Member option 

• Share Member Number: This checkbox allow user to select and update 
member share details. 

 

 

 

 

User Can Select the customer type from the drop down and for each type changed 
fields are displayed clearly as above. 

 

• Customer Subtype: Select the Customer Subtype 

 

 

 

 

 

 

 

• Customer Subtype: Select the Customer Subtype 
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i. Contact Details 

 

 
 

 

• Same as Permanent Address Checkbox: If the permanent address and mailing 
address are the same, tick the check box and enter the permanent address only. 

 

 

 

 

• Permanent Address: Enter the customer permanent residence address. 
 

• Mailing Address: Enter the address which the mails should be sent to (current 
residence address). 

 
 

• Printing Address: User can update a desired address for printing/ 
communication purposes and to the agreements as well. 

 
 

 

 



Ecoru – User Manual  

309 
 

• Nature of Residence: Select the nature of residence status. 

 

 

 

 

 

 

• Period in current address: Enter the period in current address in months. 

 

 

 

 

 

• District: Select the customer’s district. 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Grama Niladhari Division: Enter the Grama Niladhari division. 

 

 

 

 

• Divisional Secretariat Division: Enter the divisional secretariat division. 

 

 

 

 

• Contact Method: Select the method to contact the customer. 
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• Contact Type: Select if it is the primary, secondary, or office method to contact 
the customer. 

 

 

 

 

 

 

 

• Country Code: Only applicable for mobile, office, residential and fax. 

 

 

 

 

 

 

• Detail: Enter the relevant contact details (mobile number, email address, fax 
number). 

 

 

 
 

• Add Button: Click “Add” and Repeat the same procedure to add more contact 
details. 
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i. Mark Customer Location 

 

 
• Location: User can enter customer’s location data as an address and the actual 

location will indicate in the map as per the address. 

 

 

 

 

• Map: Show the visual representation of the customer’s location.   
 

i. Relationships  

 

• Relationship: Select the relation with the customer. 
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• Name of Relation: Enter the full name of the relation. 

 

 

 

 

• Gender: Enter the gender of the relation. 

 

 

 

 

 

 

• Age: Enter the age of the relation. 

 

 

 

 

• ID Type: Select the id type. 

 

 

 

 

 

 

• Identification Number: Enter the identification number from the respective id 
type. 

 

 

 

 

• Mobile Number: Enter the relation contact number. 

 

 

 

 

• Employment Status: Select the employment status. 
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• Address: Enter the relation address. 

 

 

 

 

 

• Add Button: Click “Add” and Repeat the same procedure to add relations record. 

 

 

 

 

i. Bank Details 

 

 

• Bank Name: Select the bank name. 
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• Branch Name: Select the branch name. 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Set up Bank & Branch Details Button: User can update bank and branch details 
from here. 
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Bank Details 

According to the bank code system will automatically fill out the bank name, address 
and the contact number of the bank. 

 

• Bank Code: Enter the relevant bank’s code.  
 

Branch Details 

• Branch Code: Enter the relevant branch. 
 

• Branch Name: Enter the branch code.  

 

• Address: Enter the address of the branch. 

 

• SWIFT Code: Enter the swift code of the relevant branch.  

 

• Contact Number: Enter the contact number of the branch.  

 

Further, filling out the Set-up Bank & Branch Details are not mandatory.   

 

• Account Name: Enter the customer account name. 

 

 

 

• Account Number: Enter the customer account number 
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• Account Type: Select the customer account type as either savings or current 
account. 

 

 

 

 

 

• Account Balance: Enter the current balance amount of the account.  

 

 

 

 

• Add Button: Click “Add” and Repeat the same procedure to add more bank details. 

 

 

 

 

i. Customer Remark  

User can enter any required notes relevant to customer onboarding process. Hence, 
it is not a mandatory field to create a customer.  

 

 
 

ii. Previous Loan History  

If the customer has obtained loans previously, loans will appear here.   
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I. Assets & Liabilities 
 

The "Asset and Liability" tab in the Customer Management module of our Core 
Banking Application provides a concise overview of a customer's financial position. It 
displays their assets, such as machinery, vehicle etc. As well as liabilities, including 
outstanding internal and external loans, leasing etc. From this screen, user can add 
multiple asset records to the system. 

 

i. Asset Details 
 

From asset details box, user can add asset details. 

 

• Asset Type: User can select and update assets based on their type.  

 

 

 

 

 

 

 

 

 

➢ Asset Type as Land and Building: User can update land and building details. 
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• Description: User can enter asset description. 
 

• Value: User can enter asset value. 

 

• Address: User can enter asset address. 

 

• Add Button: Click “Add” and Repeat the same procedure to add more asset details. 

 

➢ Assets Type as Business: User can update the business details. 

 

 
 

• Business Name: User can enter business name. 
 

• Type of Business: User can select the type of business. 

 
 

• Registration No: User can enter registration number. 
 

• Description:  User can enter asset description. 
 

• Address: User can enter asset address. 

 

• Business Commenced Date: Business start date. 
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• Business Ownership: User can select the business ownership. 

 

 

 

 

 

 

• Add Button: Click “Add” and Repeat the same procedure to add more asset details. 

 

➢ Assets Type as Machinery, Other, Farm and Cultivation, Vehicle: User can 
update respective asset details by selecting corresponding asset type. All of 
above options have below fields. 

 

 
 

• Description: User can enter asset description. 
 

• Value: User can enter asset value. 

 

• Add Button: Click “Add” and Repeat the same procedure to add more asset details. 

 

i. Liabilities 

From Liabilities boxes, user can add liability details. 

 

 Internal - Own Bank 

From Internal - Own Bank box, user can add liability details under own bank. 

 

 

• Number of Loans: Enter the number of loans. 

 

• Loan Maturity Date: Enter the loan maturity date. 

 

• Outstanding Amount: Loan outstanding amount. 
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• Date of Payments: Loan payment date. 

 

• Add Button: Click “Add” and Repeat the same procedure to add more liability 
details. 

 

External - Other Banks 

 

From External - Own Bank box, user can add liability details under other banks. 

 

• Liability Type: Enter the liability type. 

 

 
 

• Institution Name: Financial Institute (Bank or Finance Company). 

 

• Maturity Date: Loan maturity date. 

 

• Outstanding Amount: Loam outstanding amount. 

 

• Monthly Installment: Monthly installment of the loan. 

 

• Date of Payments: Loan payment date. 

 

• Loan Borrowed Date: Loan start date. 
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• Loan Amount: Customer borrowed amount as a loan from other financial 
institutes. 

 

• Number of Borrowers: If it is a joint loan, number of members should be 
mentioned, otherwise it should be one.  

 

• Description: User can enter the description on the liability. Only applicable for 
liability type “Other”. 

 

• Add Button: Click “Add” and Repeat the same procedure to add more liability 
details. 

 

I. Income & Expenses 
 

The "Income and Expenses" tab in the core banking application serves as a central hub 
for comprehensive financial management. This tab streamlines the monitoring of both 
incoming funds, such as salaries and other source of income, and outgoing expenses. 

 

 

i. Income Details 
 

• Type of Income: User can select the type of income. 
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• Monthly Income: Enter monthly income. 

 

• Income Details: Description of the income details. 

 

• Add Button: Click “Add” and Repeat the same procedure to add more income 
details. 

 

If user select salary as “type of income”, user can update the employment details once 
click add button. 

 

 
i. Expense Details 

 

• Type of Expense: User can select the type of expense. 

 

 
 

• Monthly Expenses: Enter monthly expenses. 

 

• Expense Details: Description of the expense details. 

 

• Add Button: Click “Add” and Repeat the same procedure to add more expense 
details. 

 

Net Income: Once income and expense details added, the net income will be populate 
in Net Income field. 
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I. Loan Details 

 

i. Product Details 

 
• Workflow Type: Select the workflow type. 

 

 

 

 

 

 

 

i. Loan Details 

 

 
 

• Document Number: Enter the document number.  

 

• Loan Amount: Enter the loan amount. 

 

• Loan Amount in Words: It should provide by the system. 

 

• Payment Frequency: Select the payment term as “Weekly” or “Monthly” which is 
configured in the product. 
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• No of installments: Enter the number of installments. 

 

• Spread: Enter the spread. 

 

• Collection Start Date: Select the collection start date. 

 

• Document Date: Select the document date. 

 

• First Installment Amount: When user added above details, first installment 
amount is calculated here. 

 

• Grace Period: Enter the grace period. 

 

• Penalty Grace: Enter the penalty grace. 

 

i. Settlement Account  

 

 
 

If user click a tick on the “Settlement Account” checkbox, will be appeared the fields 
shown below. 

Also the loan can only disbursed by this settlement account that customer gives. It will 
appear in the disbursement screen and user cannot change the disbursement type.  

 

 
 

• Settlement Account Number: User can enter / search particular account number 
by using this field. User can search an account by using Customer Name, ID 
Number, Customer Number and Account Number, Branch, Center and Group. 
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• Account Name, Product and Currency: When user selects a customer from search 
results, above fields will be auto - filled. 

 

i. Other Info 

 

• Loan Manager: Select a loan manager. 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Loan Officer: Select a loan officer. 
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• Collection Officer: Select a collection officer. 

 

 
 

• Purpose:  Select the purpose. 

 
 

• Sector: Select the sector. 
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• Industry: Select the industry. 

 

 

 

 

 

 

 

 

• CRIB: Select the CRIB status. 

 

 

 

 

 

• Risk Type: Select the risk type. 

 

 

 

 

 

 

• Risk Weight: Enter the risk weight. 

 

 

 

 

• Credit Rating: Select the credit rating. 
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• Compliance Rating: Select the compliance rating. 

 
 

• Credit Line: Select a credit line. 

 

 
 

• Profit Center: Select a profit center.  

 

 
 

• Route: Select the user route. 

 
 

• Remarks: Enter the reference details. 

 

i. Charges 
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Loan Charges defined in Loan Product will be shown here. If event is After Loan 
Authorization, it will appear in the loan details tab under the charges. 

 

i. Schedule 

 

 
When user added the installment details in the “Loan Details” box, the schedule will 
be uploaded as shown below. 

 

i. Check List 

 

 
If user marked checklists in the loan product creation it should mandatory to add 
those in the loan application under the loan details tab. 
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User can select a tick on the relevant check list item’s checkbox and attach a document 
by clicking “Choose a File” button. To view the document, user can click the view icon. 

 

i. Introducer Information 

 

 
 

• Introducer Type: Select the introducer type. 

 

 

 

 

 

 

 

By selecting one from the above introducer types, user can fill in the related fields. 

 

i. Collateral 

 

 

By clicking a tick on the collateral checkbox, will appear a collateral tab to add 
collaterals. 

 

i. Loan Joint Borrower Details 

 

 
• Customer No: User can enter / search particular customer number by using this 

field. User can search for a customer by using Customer Name, ID Number, 
Customer Number, Branch, Center and Group. Once the user selects the customer 
number, respective data will be auto filled to the fields.  
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• Relationship to Applicant: Enter the relationship to applicant. 

 

i. Cycle Details 

 

 
Cycle Details defined in “Society Cycle Maintain” will be uploaded automatically to the 
above fields. 

 

I. Collateral 

 

 
By using “Add Collateral” button, user can view the above screen. 

 

 
By selecting a relevant collateral type, user can fill in the related fields. The fields with 
a star mark are mandatory. 
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I. Documents 

 

The "Documents Tab" in Loan Application Creation within our Loan Origination 
module simplifies document management, ensuring a streamlined and organized 
process for efficient loan origination. 

 

i. Documents  
 

Documents Box consist of below Options.   

 

Customer Image 

 

The "Image" option in the Documents Tab of our Loan Origination module enables 
users to upload images or use a webcam, enhancing document submission and 
processing efficiency. 

 

 
 
 

• Select Image Button: User can upload an image via this option from existing 

storage. 

 

• Use Web Cam Button: User can input customer photo via this option.  

 

• Clear Button: User can Clear current image selection via this option.  
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i. Attachments 

 

The "Attachment" option in our Loan Origination module's Documents Tab facilitates 
seamless document upload, ensuring a user-friendly and efficient process for 
managing essential loan documentation. 

 

 
Attachment Box consist of below fields/options 

 

• Attachment Name: User can name the attachment as per the requirement.  

 
 

• Attachments:  User can choose attachment from the storage. Large files 

cannot be viewed and those can be downloaded  

 

 

 

• Add Button:  User can add attachments to the system using Add option.  

 

 

 

Steps 

 

1. User need to type desired attachment name.  

 

2. Then user can select an attachment by clicking the “Choose File” option. User 

need to navigate into the existing storage and select the required attachment.  

 

3. Once select the attachment, user can use “Add” option so the attachment will 

upload and reflect in the Grid. 
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4. User can View, Download or Delete the attachment as per the requirement 

from the Grid.  

 

I. Work Flow History 
 

The "Workflow History" option in our Loan Origination module's Documents Tab 
provides a comprehensive overview of the application journey, offering insights into 
the processing stages for enhanced transparency. 

 
 

These details will be available only after the Loan application created and submitted 
for review/Approval. After the creation level, verifiers and recommenders mandatory 
to click on “Check the Details” checkbox in each and every tab. If user required to add 
a remark, in each and every tab user can use “Remark box” and these added remarks 
can be viewed by clicking “View Remark List” Button 

 

I. Project Details  

 

The "Project Details" tab in our Loan Origination module is a comprehensive tool 
encompassing essential aspects such as Project Details, Cost of the Project, Financial 
Sources, and Economic Viability. This centralized hub ensures efficient data 
management, facilitating informed decision-making throughout the loan origination 
process in our core banking system. 

Project Details Tab consist of below boxes.  

 

i. Project Details  

 

The "Project Details" tab in our Loan Origination module offers a concise overview of 
crucial project information, streamlining data management and facilitating efficient 
processing within our core banking system. This box consists of below fields.  
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• Project Aim: User can Defines desired outcomes for a specific project. 

 

 

 

 

 

 

• Project Purpose: user can clarify the fundamental reason behind a specific 

project. 

 

 

 

 

 

• Project Address 

 
 

• Implementing process:  User can describe the Executing and applying a plan to 

accomplish specific tasks or goals 

 
 

• Legal ownership of the existing future land or property involved in the project 
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• Main features of the project: user can define the main features of the project 

 
 

• Officer managing: Officer details of the project 

 
 

i. Cost of the Project  

 

The "Cost of Project" tab in our Loan Origination module details project expenses, 
ensuring precise financial assessment and streamlined processing within our core 
banking system. 

 
 

• Cost Name: User can define Cost Name  

 
 

• Cost Amount: User can define Cost Amount  

 
 

• Description: User can define description on the project 

 
 

• If the project has begun how is spent on this project?:  

 
 

• Starting date: Start Date 

 
 

• Scheduled date of completion: Project completion date 
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• Add Button:  Once user input the data, user can add the Cost records to the 

Grid. Users can add multiple Cost records as per the request.  

 
 

i. Financial Sources  

 

The "Financial Sources" box in our Loan Origination module delineates funding origins, 
providing a clear overview of financial backing and aiding efficient processing in our 
core banking system. 

 

 
 

• Received any other funds or loan for this project?: determine whether Funds 
& Loans received for the project. If Yes selected, Below Additional fields will be 
populated to further describe the Funds and Loans for the Project. 

 
 

• Received funds & loans:  Fund & Loan Name 

 
 

• Received funds & loans amount:  Fund & Loan Amount  

 
 

• Description: Received funds & loans Description  

 
 

• Received funds allocation method:  Allocation Method for received Funds 
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• Add Button: Once user input the data, user can add the Received funds & loans 

data to the Grid. Users can add multiple records as per the request.  

 
 

 

i. Economic Viability of the Project 
 

The "Economic Viability of the Project" box in our Loan Origination module assesses 
project sustainability, enhancing financial decision-making within our core banking 
system for robust loan evaluation. This box consists of below fields.  

 

 

• Estimate of Annual Income: User can Predicts annual earnings, aiding financial 

projections and loan assessments 

 
 
 

• Annual Expenditure: User can Outlines yearly expenses, crucial for financial 

planning and budget analysis 

 
 
 

• Annual Gross Profit:  System will calculate the Annual Gross Profit based on 

the Estimate of Annual Income and Annual Expenditure data provided.  

 
 

 

• Depreciation provisions (deductible tax purposes): User can enter Eligible 

expenses reducing taxable income 

 
 

 

• Taxable Profit: System will calculate the Taxable Profit based on the data 

provided.  

 
 
 

• Tax Payable:  User can enter the Obligatory amount owed to tax authorities 
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• Net Profit after Tax:  System will calculate the Net profit after Tax 

 

 

 

 

I. Loan Evaluation 

 

 
• Project Description: Give the description about the evaluation. 

 

 

 

 

• DSR Ratio 01 and DSR Ratio 02 Fields: These fields display an index/ rating that 
help in taking decision on the loan approval.    

 

 

 

 

 

• Remark: Record any notes relevant to the loan evaluation (if available). 
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• Project Income: Enter the income that gets from the project.  
 

• Project Expenses: Enter the expenses that comes-up.  
o Raw Material 
o Labor 
o Utility 
o Other 

 

• Project Profit: System will calculate the profit by deducting the project 
expenses from the income that user provide. 
 

• Household Income: Enter the amount receives as the household incomes here.  

 

• Household Expense: Enter the amount of household expenses here. 

 

• Net Income 01: System will calculate the net income by deducting the 
household expense from the income that user enters. 

 

• Other Debt Payments: Enter other debt payments if available.  

 

• Net Income 02: System will calculate the net income again by deducting the 
other debt payments from the initially calculated net income. 

 

• Calculate Ratio Button: System calculate the ratio and displays the index/ 
rating in the above mentioned DSR ratio 01 and DSR Ratio 02 Fields. 
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I. Customer Payment  

 

 
 

 

 
 

Either as existing customer or walk-in customer user can keep records on the 
transactions done by the customer who applies for the loan.  

 

Select the transaction type, enter the amount of the transaction and other mandatory 
fields, then click on the Proceed button and the system displays the details in 
Customer Payment info box.  

 

 
 

 

 

 

 

 

Cash Management Cash Management Miscellaneous Transaction 



Ecoru – User Manual  

342 
 

Edit Loan Application  
 

The "Loan Application Edit" option in our core banking application's Loan Origination 
allows users to modify and update submitted loan applications, ensuring accuracy and 
completeness during the application process. 

 

Users can filter out the existing loan applications using Application Number, Customer 
Number, Branch and Customer Name. 

 

• Search Button:  User can initiate the search via using “Search” Button. 

 
 
 

• Clear Button:  User can clear the current filtration criteria using “Clear 

Button”.  

 

 

 

By selecting the edit needed loan application, users can edit and submit the loan 
applications (Once rejected from Authorize) by using this function.  
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Workflow Dashboard 
 

The "Workflow Dashboard" in our Loan Origination module offers an intuitive 
interface to monitor and manage the loan application process, enhancing efficiency 
and streamlining operations. Users can view the pending Loan applications and 
select/work on respective loan applications. 

 

  
 

i. Workflow Details 
 

Users can filter out the existing pending loan applications using the below criteria.  

 

• Branch:  Loan Branch 

 
 
 
 

• From Date 

 
 
 
 

• To Date 

 
 
 
 

• Sender: User sending the loan application  

 
 
 
 
 
 

• Application Number: Loan Application Number 
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• Applicant Name: Loan Applicant Name  

 
 
 

 

• Assigned Me Only checkbox:  User can view the loans assigned under their 

User Name using this checkbox. If not tick the checkbox, all the pending 

loan applications will reflect on the Grid.  

 
 
 
 

• Show Button:  User can view the Loan applications as per the selected 

criteria by clicking Show Button  

 

 

 

Steps 

1. Select/Fill respective filtration criteria as required.  

 

2. Click show Button  

 

3. User can select the respective loan application from the Grid.  

 

 
 

i. Note  
 

• Verifiers can edit the Loan application based on the configuration. 

 

• Recommenders and approvers cannot edit the Loan application and only 

able to reject or terminate the loan application. 

 

• Once rejecting the Loan application, sender can decide the receiving party 

of the loan application. 
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• Acknowledgement of the Loan application is mandatory for Verifier and 

Recommender while reviewing and approving Loan application.  

 

View Application  
 

The "View Application" option in our Loan Origination module provides a user-friendly 
interface for tracking and reviewing loan applications, contributing to the streamlined 
loan process. 

 

 

Users can filter out the existing loan applications using the below criteria. 

• Branch: Loan Branch 

 
 
 
 

• Centre: User can select respective Centre under the selected Branch 

 
 
 
 
 
 

 

 

• From Date 

 
 
 
 

• To Date 

 

 
 
 

• Application Number:  Loan Application Number 
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• Status: User can filter the Loan applications as per the current application 

status. 

 
 
 
 
 
 
 
 

• Search Button:  User can initiate the search via using “Search” Button. 

 
 
 
 

• Clear Button:  User can clear the current filtration criteria using “Clear 

Button”.  

 

 

 

Steps 

 

1. Select/Fill respective filtration criteria as required. 

  

2.  Click Search Button to get the required data for selected filtration criteria or 

Clear option to clear the filtration criteria. 

 

3. User can select the respective loan application from the Grid. 
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Follow Up  
 

This module is used to check loan arrears. All the arrears' loans will be shown on the 

Loan Follow Up Dashboard. The follow up module consists of the below captured 

foremost functions. User visibility of functionalities will be based on the role 

permission associated with the user. 

 

 

 

 

Loans and Advances 
 

Loan Follow Up 
 

Login > Follow Up > Loans and Advances > Loan Follow Up 

• The Loan Follow Up sub-module automates the process of tracking and 

sending reminders for pending loan applications or overdue payments.  

 

• By scheduling reminders based on predefined criteria, it ensures timely follow-

up actions, reducing the risk of missed deadlines and improving overall loan 

management efficiency.  

 

 

• After selecting the above loan follow up button, you will be directed to the 

user interface below, 
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• This is how the loan follow up interface looks like. 

 

• Branch: Select Branch 

 

 

• Recovery Officer: Select Recovery Officer 
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• Loan Product: Select Loan Product 

 

 

• Action to be Taken: Select the Action to be Taken. 

 

 

• Loan Number: Enter the Loan Number  

 

 

• Follow Up Type: Select Follow Up Type 

 

 

• Follow up Method: Select the follow-up method. 
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• Assign Status: Select Assign Status. 

 

 

• By clicking on the below shown search button of a relevant loan number you 

can see the follow-up details related to it. 

 

 

• By selecting from the task details as shown below you can select to View details, 

View the loan enquiry and view the history respectively. 

 

 

• When you select on the view details button you will be able to view the details 

related to the task. 

 

• This is how the View details Interface looks like as shown below. 

 

 

• Next by selecting on the follow-up button you will be navigated to the interface 

below, 



Ecoru – User Manual  

351 
 

 

 

• Follow Up Type: Select Follow Up Type 

 

 

• Follow up Method: Select the follow-up method. 

 

 

• Next Review Date: Select Next Review date. 
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• Assign Officer: Select the relevant officer. 

 

 

• Assign Status: Select Assign Status. 

 

 

• Upload Attachment: You can upload an attachment here. 

 

 

• Description: You can add a small description related to the task here. 

 

 

• After that you can proceed further by selecting on the Save button as shown 

below, 

 

 

• After that you will get a message which states that follow-up has been 

successfully saved. 
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• Next, when you select on the loan enquiry button you will be navigated to a 

similar interface as shown below, 

 

 

• In here by selecting on the below shown View Settlement button you will be 

navigated to the interface shown below, 

 

 

 

• In here you can view the transaction in Summary or detailed. 

 

• In here by selecting on the below shown View Schedule button you will be 

navigated to the interface shown below, 
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• In here you can view the repayment schedule of the loan. 

 

• In here by selecting on the below shown View Transactions button you will be 

navigated to the interface shown below, 

 

 

 

• If you want to get a printout of the loan statement you can get a printout by 

selecting on the Below shown Print loan Statement button. 

 

 

• Next, when you select on the view history button you will be navigated to the 

below interface, 
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• Also, you can add a follow-up by selecting the below shown button, 

 

 

• By selecting on the above button, you will be navigated to the interface shown 

below, 

 

 

• After completely filling in all the details you can proceed further by selecting 

the above shown save button. 

 

• Further, you can follow up a task via the Add follow-up task button. 

 

• Also, you can add up a Follow up task by selecting on the below shown button, 
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• After you select on the Add Follow Up Task button you will be directed to the 

interface shown below. 

 

 

• You can add a new task by completing the fields shown below, 

 

• Loan Number: Enter the Loan Number  

 

 

• Branch: Select Branch 
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• Recovery Officer: Select Recovery Officer 

 

 

• Loan Product: Select Loan Product 

 

 

• Arrears in days from: Enter the number of days. 

 

 

• Arrears in days to: Enter the number of days. 

 

 

• Due amount from: Enter the due amount from. 
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• Due amount to: Enter the due amount to. 

 

 

• By entering all the details and when you select the search button the tasks 

related to the loan number will be shown. 

 

Loan Legal Actions 
 

Login > Follow Up > Loans and Advances > Loan Legal Actions 

• This sub-module enables banks to efficiently track legal actions associated with 
loans, providing a centralized repository for recording details such as lawsuits, 
defaults, and foreclosure proceedings.  
 

• By maintaining a comprehensive log of legal activities, banks can ensure timely 
responses and adherence to legal requirements. 

 

 

 

• After selecting the above loan legal actions button, you will be directed to the 

user interface below, 

 

 

• This is how the dashboard looks. 
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• In here you can filter and search the relevant loan you need by selecting the 

relevant details, 

 

• Branch: Select Branch 

 

 

• Loan Product: Select Loan Product. 

 

 

• Recovery Officer: Select Recovery Officer 
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• Action to be Taken: Select the Action to be Taken. 

 

 

• Status: Select Status 

 

 

• Loan Officer: Select loan officer 

 

 

• Legal Institute: Select Legal Institute 

 

 

• Legal Step: Select the Legal Step. 
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• Loan Number: Enter the Loan Number  

 

 

• After Selecting and filling in all the details you can proceed further by selecting 

on the Search Button shown below, 

 

 

• Next, you can view the follow-up of a legal action by selecting on the follow-

up as shown below, 

 

 

• After selecting the button, you will be navigated to the interface shown below, 

 

 

• By selecting on the Account Enquiry button shown below you will be navigated 

to the shown interface, 
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• In here by selecting on the below shown View Settlement button you will be 

navigated to the interface shown below, 

 

 

 

• In here you can view the transaction in Summary or detailed. 

 

• In here by selecting on the below shown View Schedule button you will be 

navigated to the interface shown below, 

 

 

 

• In here you can view the repayment schedule of the loan. 
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• In here by selecting on the below shown View Transactions button you will be 

navigated to the interface shown below, 

 

 

 

• If you want to get a printout of the loan statement you can get a printout by 

selecting on the Below shown Print loan Statement button. 

 

 

• Next by selecting on the below shown View Follow Up History Button you will 

be navigated to the below shown interface, 
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• Next by selecting on the below shown View Attached Documents Button you 

will be navigated to the below shown interface, 
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Micro Banking 
 

The micro banking module is consisting of the below captured foremost functions. 
User visibility of functionalities will be based on the role permission that is associated 
with the user. Through Micro Banking module can mange the micro banking sector 
functionalities.   

 

 
 

 

Micro Banking 
 

Can manage societies and centers from this sub module. Further, can manage the 
members of the groups.  
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Society Profile Creation 
 

Creation of the societies can be done from this feature.  

 

Society Details 

 

 
 

• Society Number: Not editable, and generates by the system.  

 

• Status:  Displays the current status of the society.    

 

• Centre Code:  Displays the center code of the society that creates. 
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• Branch: Select the branch from the drop-down  

 

 

 

 

 

 

 

 

 

 

• Centre: Select the center from the drop-down 

 

 

 

 

 

 

 

• Society Type: Select either Company Registered or Government Registered as 
the society type according to the society. 

 

 

 

 

 

• Society type as Company Registered: Registration Number field will disabled 
and society’s registered number will displayed according to the company 
records.  
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• Society Type as Government Registered: Registration Number field is 
mandatory to fill out with the government registration number of the society. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Society Name: Give the society name  

 

• Society Address: Give the society address 

 

If you select the following option during the center creation,  

 

 

 

 

the system will auto fill out the Society Name and the Society Address according to 
the center that you select for the society creation.  

 

Else, you can provide the Society Name and Society Address as your need.  

 

 

 
 

• Province: Select the province from the drop-down  
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• District : Select the society’s district from the drop-down  

 

 

 

 

 

 

 

 

 

• Divisional Secretariat Divisions : Select the Divisional Secretariat Division from 
the drop-down 

 

 

 

 

 

 

 

 

 

 

• Gramaseva Division : Select the Gramaseva Division from the drop-down 
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• Society Commencement Date : Give the society started date in the field.  

 

 

 

 

 

 

 

 

 

 

• Society registered Date: Give the society’s registered date 

 

 

 

 

 

 

 

 

 

 

Number of Members as Fixed: If there is a fixed number of members in a society  

 

 

 

 

 

• Total Number of Members: Give the total number of members for the society 
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Number of Members as Variable : If there is a fixed number of members in a society  

 

 

 

 

• Minimum Members: Give the minimum number of the members society 
should have. 
 

• Maximum Members: Give the maximum number of the members society 
should have. 

 

When adding the members system validate the above member limits 

 

• Institution Registered by the Centre: Give the institution name that registered 
by the center 
 

• Date of Last General Meeting: Provide the date of the last general meeting of 
the society 

 

• Divisional Development Officer: Select the divisional development officer from 
the drop-down 

 

This dropdown data will fill-out by the details from the external officers, which have 
been given to the system.  

 

System Administration > Loan & Advances > External Officers 
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• Society Initial Fund: Give the society’s initial fund amount 
 

• Branch Manager: Select the Branch Manager from the drop-down 

 

System Administration  Our Branch  Create Branch (Managers selected as branch 
managers) 

 

• Project Officer: Select the Project Officer from the drop-down 

 

System Administration  (the officers marked as Marketing officers) 

 

• Remarks: Record any notes relevant to the Society (if available). 

 
 

Office Bearers 

 

The Members Who exists as office bearers from another society, can not be added o 
the relevant positions.  

 

• Position: Select the Position that need to add the record into the system.  

 

 

 

 

 

 

 

• NIC Number: Select the relevant position holder by searching the member 
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• User can search customer by using Customer Name, ID Number, Customer 
Number or Branch, Centre, Group. 

 

• Salutation: Select the position holders salutation  
 

• Gender: Select the members gender 

 

• Name: Give the Name of the position holder 

 

• Address: Give the address of the position holder 

 

• Contact Number: Give the Contact Number 

 

• Add Button: Add the Record for the system 

 

Attachments 

 

 
 

• Attachment Name: Give the name of the document/ report such like 
general meeting minutes  
 

• Attachments: Choose the file from the device. 

 

• Add Button: Add the record to the system under the society.  
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Society Account Details 

 

 
 

• Total Membership fees:  Give the society’s total membership fee amount 
 

• Members Monthly Membership fees: Give the Members Monthly Membership 
fee amount 
 

• Do you maintain society savings?: Select either yes or no about the society 
savings.   

 

 

 

 

If yes, Give the Society Savings Details  

 
 

• Bank: Select the Relevant Bank from the drop-down 
 

• Branch: Select Branch from the drop-down 

 

• Account Type: Select the Account Type Savings/ Current/ Term Deposit  

 

• Account Name: Give the Account Name 

 

• Account Number: Give the Account Number  

 

• Add Button: Add the record to the system  
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If the society gives loans from the society savings, fill the details. 
 

 
• Have short term loans been given to members from the society savings?: 

Select either Yes or No 
 

• Total Loan Amount: Give the loan amount  

 

• Applied Interest: Give the Interest that applies 

 

• Repayment Duration: Give the repayment duration  
 

• Remark: Record any notes relevant (if available). 

 

Society Checklist 

 

 
 

• Select the Checklist with the society accept documents from the members. 

• NIC  

• Birth Certificate 

 

Check List options will list down according to the deatails which provided within the,  

 

System Administration > Loan & Advances > Checklist Item 
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In Completed Societies  

 

 
 

In Completed Societies: Saved Societies will Display in this screen.  

• User can search societies by using Branch, Centre, Society Number or 
Society Name. 

 

 

• Search Button: Search with the relevant input. 

 

• Clear Button: Clear the search data. 

 

• Search from Results Option: Users will be able to filter further using the 
search text box.  

 

• Grid Option: Search results will display as a grid where the user can 
select the required saved society. To remove the filters, click on “clear”. 
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• Select Option: Select the relevant society record that you want to edit. 

 

 
 

• Save Button: Saves the changes made 
 

• Save & Send for Approval: Can Authorize Immediately or Send it for the Society 
Authorize.  

 

Society Edit 
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• Society Edit: Active (After the authorization) societies will display in this 
screen. Society details can be edited. User can search societies by using 
Branch, Centre, Society Number or Society Name. 

 

 
 

• Search Button: Search with the relevant input. 

 

• Clear Button: Clear the search data. 

 

• Search from Results Option: Societies will be able to filter further using 
the search text box.  

 

• Grid Option: Search results will display as a grid where the user can 
select the required authorized society. To remove the filters, click on 
“clear”. 

 

• Select Option: Select the relevant society record that you want to edit. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Save & Send for Approval: Can save the changes that made for the society.  
 

• Back Button: Lead to the Society Edit screen which displays the list of societies.  
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Society Authorize 
 

 
 

• Society Authorize: To be authorized societies will display here. User can 
search societies by using Branch, Centre, Society Number or Society 
Name. 

 

 

 
 

• Search Button: Search with the relevant input. 

 

• Clear Button: Clear the search data. 

 

• Search from Results Option: Societies will be able to filter further using 
the search text box.  

 

• Grid Option: Search results will display as a grid where the user can 
select the required society. To remove the filters, click on “clear”. 

 

• Select Option: Select the relevant society record that you need to 
authorize. 
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• Authorize Button: Click on the “Authorize” button to authorize the 
customer. 

 

• Reject Button: User can reject the maintenance by using Reject Button. 
Reject records will be routed to “Edit Customer”. 

 

• Back Button: Lead to the society listed screen. 

 

Centre Creation  
 

Basic Details 
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• Centre Code: This text box will appear as disabled as the center code generates 
automatically by the system after the center details are saved.  

 

• Centre name:  Give the Centre Name   

  

• Branch:  Select the relevant branch from the drop down 

 

 

 

 

 

 

 

 

 

 

 

• Routes:  Select the route from the drop down. Routes can be created from, 

 

Loan Management > Route Create 

 

 

 

 

 

• Collection Frequency:  Select the method according to the centers collection 
frequency.  

 

 

 

 

 

 

 

• Collection Frequency as Daily:  
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• Collection Frequency as Weekly: Collection date drop down will appear with 
the week days. 

 

 

 

 

 

 

 

 

 

 

 

• Collection Frequency as Bi-Weekly: Collection date drop down will appear with 
the week days. 

 

 

 

 

 

 

 

 

 

 

 

• Collection Frequency as Monthly: Collection date drop down will appear with 
number of days in a month. 
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• Collection Frequency as Monthly Last: Collection date drop down will appear 
with number of days in a month. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Next Collection Date: Next date for the collection process of the respective 
center. 
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• This field will automatically fill according to the details we give for the 
Collection Frequency and Collection Date fields.  

 

 

 

 

 

 

• But if Collection Frequency is Daily you should give a date manually as the Next 
Collection Date. 
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• You can either click on the “On Holidays Collection Date Move to Next Working 
Day” or continue without that option. 

 

• By clicking the “Required same center name & address for society” the system 
will provide the same name and address for the society you create under the 
center.  

 

• Address: Give the Centre Address here. 

 
• Back Button: Navigates to the Centre List page.  

 

• Save Button: Saves the Centre records given. 

 

Centre Maintenance   
 

Centre List  
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• Search: Can search saved center by the given search option. 

 

• Select the Edit option of the searched record if you want to edit any detail in 
relevant center. 

 

 

• Can edit the recorded details of the relevant centre and click Save button to 
save the changed details. 
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Member Management  
 

 
 

• Member Management: User can search members by using Branch, Centre, 
Society Number or Society Name. 

 
 

• Search Button: Search with the relevant input. 

 

• Clear Button: Clear the search data. 

 

• Search from Results Option: Societies will be able to filter further using the 
search text box.  

 

• Grid Option: Search results will display as a grid where the user can select the 
required society. To remove the filters, click on “clear”. 

 

• Select Option: Select the relevant society record that you need to manage 
members. 

 

• Manage Members Option:  Selects the relevant society’s existing customers 
and gives the option to add or delete members.  
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• Society Number: System displays the selected society’s number 

 

• Society Name: System will display the relevant society’s name in the field.  

 

• NIC Number: load the details of the customer that need to add as a member 
for the selected society.   

 

• Customer Name: system fill out this according to the provided NIC  

 

• Membership Obtained Date: Give the membership obtained date of the 
member.  

 

• Add Button: The member will successfully be added to the relevant society.  

 

When adding the members from other societies, system displays an error message. If 
user selects to proceed further the selected customer will inactivate from the existing 
society and will be added to the loaded society. If user cancels, the member will 
remain in the same society existed.  
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• Group Leader Checkbox: Can make one of members as the Group Leader 
among the members.  
 

• Remove: Can remove existing members in the society.  
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• Active: Mark the member as the active ones.   

 

 

 

• Back Button: Navigates to the Society List page.  

 

• Save Button: Saves the member record. 

 

Society View & Print  
 

 
 

• Society View & Print: User can search societies by using Branch, Centre, Society 
Number or Society Name. Also, they have ability to View and Print each 
societies detail. 

 

 
 

• Search Button: Search with the relevant input. 

 

• Clear Button: Clear the search data. 

 

• Search from Results Option: Societies will be able to filter further using the 
search text box.  
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• Grid Option: Search results will display as a grid where the user can select the 
required society. To remove the filters, click on “clear”. 

 

• Select Option: Select the relevant society that you need to view or print data. 

 

• View Option: Select the society record and society details can be viewed from 
this option. 

 
 

• Back Button: Navigates to the Society List page. 

 

• Print Option: User can print the details of the society that selects.  

 

Cycle Maintain  
 

 
 

Society Cycle Maintain  
 

From this screen can create loan cycles for the societies. 
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• Branch: Select the relevant society branch from the drop-down.  

 

 

 

 

 

 

 

• Centre: Select the center that relevant to the society.  

 

 

 

 

 

 

 

 

• Society Number: Select the relevant society’s society number from the drop-down. 

 

 

 

 

 

 

 

 

• Society Name: Or type the society name in the field for the search purpose.  
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• Search Button: Search out the society for the given inputs. 
 

• Clear Button: Clear-up the details loaded. 
1. Select the relevant society. 
2. Cycle Create 

 

 
 

Branch, Centre, Society Number, Society Name and Number of Members details will 
load in for the fields. 

 

Create Cycle 

 

 
 

Product: Select the loan product from the dropdown. 

 

 

 

 

 

 

Cycle Number: Provide the loan cycle number that user going to create. 
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Amount: Loan Amount for the cycle. 

 

 

 

 

 

Loan Collection Start Date: Select the loan collection start date. 

 

 

 

 

 

 

 

 

 

 

 

 

Active: Click to activate the cycle.  

 

  

 

Add Button: Add the cycle as record.  

 

 
 

 

Save Button: Saves the details that recorded.  

 

 
 

1. Select the society. 
2. Fill the society cycle details and add the record.  
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3. Save the details.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Product Cycle Maintain  
 

Can setup the product cycle for the loan cycle given for the society. Which indicated 
the amount that a member can obtain from the current society cycle.  
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• Branch: Select the relevant branch from the dropdown.  

 
 

• Product: Select the product to set up the cycle.  

 
 

• Cycle Number: Give the cycle number 

 

 
 

• Cycle Amount: Enter the amount for the cycle. 

 
 

• Add Button: Add the product cycle as the record  

 



Ecoru – User Manual  

397 
 

 
• Save Button: Save the recorded details.  

 

• Back Button: Navigate to the last accessed page. 

 

Steps 

 

1. Select the fields and set up the cycle amount.  
 

2. Add the record. 

 

3. Product cycle will display on the screen as bellow.  

 

4. User can view the product cycle. Also, can make changes and save the cycle. 

 

 
 

5. Save the details. 
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Loan Clustering 
 

 

Create Loan Clusters 

 

User can cluster the group loans either as Main Loans or Link Loans from this module. 
Specially, it is required to cluster the main loans and link loans separately in micro 
banking sector loan process. 

 

System Administration > Configuration > System Configuration > Loan Parameter 

 

 
 

After the loan approval process the created loans will move for the Create Loan 
Clusters Screen and after the clustering process then the loans will move for the loan 
authorization.   

 

 

 
 

• Branch: Select the Branch from the dropdown.  
 

• Centre: Select the relevant center name from the dropdown.  

 

• Society: Select out the society name.   
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• Save Button: Save the details of the clustering.  

 

In a society main loans should cluster together, and link loans cluster separately. Link 
loans and group loans cannot cluster in to a one group. Also cannot cluster main loans 
together from several societies. 

 

After the clustering process, system generates an cluster number automatically.  

 

View/Edit Cluster  
 

Can view and edit the clustered loans from this screen. And only the clustered loans 
will display here.  

 

 
• Branch: Select the Branch from the dropdown.  

 

• Centre: Select the relevant center name from the dropdown.  

 

• Society: Select out the society name.   

 

• Click on the select option. 

 

From that screen user should be able to edit the clustered members by clicking check 
boxes 
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By untick the check boxes user should be able to remove that particular customer 
from the cluster

 
 

 

• Click on update button.  
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Savings Accounts Management 
 

Savings Accounts Management refers to the process of overseeing and optimizing the 
various aspects of one's savings accounts. Opening new accounts, keeping an eye on 
transactions and balances, establishing savings objectives, optimizing interest profits 
and producing relevant reports are all included in this. 

This module is consisting of below captured foremost functions. 

 

Savings Accounts 
 

Savings Accounts sub-module consists of the following functions. 

 
 
 
 
 
 
 
 

Account Create 
 

This function is used to create savings accounts for customers. 
 

Personal Details 

 

 
 

• Customer Number: User can enter / search particular customer number via 

this field. User can search a customer by using Customer Name, ID Number, 

Customer Number, Branch, Center and Group. After selecting the respective 

customer, Customer Name and the branch will be auto-filled. 
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• Product: Select the Savings Product. After selecting the product, Product 

Description and Currency will be auto-filled. 

 
 

❖ Note: User can create a Savings Product in System Administration > Savings 

Products > Create/Edit. Then authorize it in Savings Products > Authorize. 

 

• Product Tag: Product Tag will appear in the dropdown for the respective 

product. 
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Customer/Joint Customer Information 

 
 

• Primary Customer: When user selecting a respective customer, fields of 

primary customer will be auto-filled. 

 

• Joint Customer: By putting a tick on Joint Customer Checkbox, the fields will be 

appear as shown below. User can enter/search a respective customer as joint 

customer. After selecting the customer, Customer Name, Status, ID Type and 

ID Number will be auto-filled. Then, enter the percentage for the joint 

customer. 

 

• Add Customer Button: By using Add Customer Button, user can add the 

respective joint customer. 

 

Interest Rates Information 

 
• Interest Rate: The interest rate of particular savings product will be auto-

uploaded in here. 

 

• Spread: Enter the spread. 

 

• Effective Rate: If user added the spread, the effective rate will be auto-

calculated. 
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Customer Signature 

 
 

Customer Signature which is added in Customer Management > Signature 
Management > Add Signature will be displayed in here.  

• View Icon: By using the view icon, user can view the customer signature. 

 

• Inactive Icon: By using inactive icon, user can delete the customer signature 

from here. 

 

• History Icon: By using history icon, user can view account signature history. 

 

 
After View the signature, user should click on the Add Button to add the customer 
signature in here. 

 

Nominee Information 

 
• Name: Enter the name of the nominee. 
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• Contact Details: Enter the Contact Details. 

 

• Percentage: Enter the percentage. In here percentage should be 100%. 

 

• ID Type: Select the ID type. 

 

 
 

• ID Number Enter the ID number. 

 

• Add Nominee Button: Bu using Add  Nominee Button, User can add the 

nominee. 

 

Checklist Information 

 
➢ Checklist 

 

❖ Note: Checklists which was setup in System Administration > Savings Products > 
Create/Edit > Checklist Information Tab will be displayed in here.  

 

• Documents which were given in savings product creation as checklist 

documents will display here. Select Checkbox: User should put a tick on Select 

Checkbox to add a checklist Item. 

 

• Choose File Button: By using Choose File Button, user can attach the relevant 

file in here. 
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• Preview Icon: By using Preview icon, user can view the attached file. 

 

➢ Attachments 

 
User can attach other attachments in here. 
 

• Attachment Name: Enter the name of attachment. 

 

• Add Attachment Button: By using Add Attachment Button, user can add the 

attachment. 

 

Introducer Information 

 
• Introducer Type: Select the Introducer Type. 

 

 
For every introducer type, there are some fields to fill. User can fill the fields and 
move forward. 

 

Marketing Officer 

 
• Marketing Officer: Select the Marketing Officer. 
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❖ Note: Marketing Officer which was setup in User Administration > Use Creation > 

Marketing Officer Checkbox will be displayed in here.  
 

 

• Customer Profile Button: By using Customer Profile Button, user can view the 

customer’s information. 

 

• Save Button: By using Save Button, user can save the Term Deposit Account. Then 

it will be displayed in Account Edit screen and Account Authorize screen. 

 

Account Edit 
 

By using the Account Edit screen, user can select and edit the respective savings 
accounts.  

 

 
 

User can search the respective term deposit account by using Customer Name, ID 
Number, Customer Number and Account Number.  

• Select Icon: By using select icon, user can select the term deposit account and able 

to do changes for respective savings account. 

 

Account Authorize 
 

By using the Account Authorize screen, user can view and authorize the respective 
savings account that should be authorized.  
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• Select Icon: By using select icon, user can select the savings account that should 

be authorized. 

 
 

• Authorize Button: By using Authorize Button, user can authorize the term 

deposit account. 

 

• Reject Button: By using Reject Button, user can Reject the term deposit 

account authorization. 

 

• Customer Profile Button: By using Customer Profile Button, user can view the 

customer’s information. 

 

❖ Note: After creating and authorizing the savings account, user should do a cash 
deposit in Cash Management > Cash Deposit.  
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If user click on ok option for the pass book update, it will be displayed in Savings 
Management > Savings Account > Pass Book Update under the particular savings 
account. 
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Account Cancel 
 

By using the Account Cancel screen, user can select and cancel the respective savings 
account that should be cancelled.  

 

❖ Note: In here, user can cancel the saved accounts only. After authorizing, user 

can’t cancel the account. 

 
 

 
• Cancel Button: By using Cancel Button, user can cancel the term deposit 

account. 

 

• Customer Profile Button: By using Customer Profile Button, user can view the 

customer’s information. 

 

Issue Pass Book 

 

Issuing a passbook help account holders to keep in track of their deposits, 
withdrawals, interest earnings etc.  
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• Account Number: User can enter / search particular savings account number 
via this field. User can search a savings account by using Customer Name, ID 
Number, Customer Number and Account Number. After selecting the 
respective account, Currency, Product, Account Status, Customer Name and 
Branch will be auto-filled. 

 
 

• Issuing Type: Select the issuing type.  

 

 
 

• Serial Number: Enter the serial Number. 

 

• Number of Pages: Enter the number of pages. 

 

• Remark: Enter a remark if needed. 
 
After issuing a pass book, it will be added as shown below. 

 
 

• Print Cover Button: By using the Print Cover Button, user can print cover of the 
pass book. 
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Pass Book Update 
 

This function is used to update account passbook  

 
• Account Number: User can enter / search particular savings account number 

via this field. User can search a savings account by using Customer Name, ID 

Number and Account Number. After selecting the respective account, other 

fields will be auto-filled. 

 

 
 

• Enter Line Number: Enter the line number. 

 

• Clear Button: Clear the searched data. 

 

 
 

• Print Button: By using Print Button, user can print the pass book. 

 

• Reset Button: By using Customer Profile Button, user can reset the pass book. 
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• Customer Details Button: By using Customer Profile Button, user can view the 

customer’s information. 

 

• Tran History Button: By using Tran History Button, user can view the account 

transaction history information. 

 

Reports 
 

The system provides various reports relevant to the savings acount management 
module as shown below. 

 

 
 

Savings Portfolio 
 

Savings Portfolio Report generates all the savings details regarding the search 
criteria. 
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• Branch: Select the Branch. 

 
 

• Product Name: Select the Product Name. 

 
 

• Account Status: Select the Account Status. 
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• Marketing Officer: Select the Marketing Officer. 

 

 
 

 

• Currency: Currency will be displayed as default. 

 
• As at Date: Select the as at date. 

 
 

• Show Report Button: Click “Show Report” button, to view the report. 

 

The system will provide a detailed report of the savings portfolio based on the 
applied filters. 
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• Export Button: Export / Download report in the format of CSV, Excel, MHTML, 
PDF, TIFF File, Word and XML. 
 

   
• Print Button: Print the report. 

 

 
• Refresh Button: Refresh the report. 

 

 
 

Steps 

 

1. Click on the “Savings Portfolio” report. 

 

2. Fill in the fields. 

 

3. Click “Show Report” to generate the report. 

 

4. To export, print or refresh the report, use the relevant buttons. 
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Interest Ladder Report 
 

Interest Ladder Report generates all the interest details of respective savings 
account within a selected time period. 

 
• Account Number: Enter the account number. 

 

• From Date: Select the From date. 

 
 

• To Date: Select the To date. 
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• Show Report Button: Click “Show Report” button, to view the report. 

 

The system will provide a detailed report of the interest ladder based on the 
applied filters. 

 

 
 

• Export Button: Export / Download report in the format of CSV, Excel, MHTML, 
PDF, TIFF File, Word and XML. 
 

   
• Print Button: Print the report. 

 

 
• Refresh Button: Refresh the report. 

 

 
 

Steps 

 

1. Click on the “Interest Ladder” report. 
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2. Fill in the fields. 

 

3. Click “Show Report” to generate the report. 

 

4. To export, print or refresh the report, use the relevant buttons. 

 

Fund Transfer 
 

Fund Transfer Report generates all the fund transfer details of a selected 
branch/branches within a given time period. 

 
• Branch: Select the branch. 

 
 

• From Date: Select the From date. 
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• To Date: Select the To date. 

 
 

• Show Report Button: Click “Show Report” button, to view the report. 

 

The system will provide a detailed report of the deposit fund transfer based on the 
applied filters. 
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• Export Button: Export / Download report in the format of CSV, Excel, MHTML, 
PDF, TIFF File, Word and XML. 
 

   
• Print Button: Print the report. 

 

 
• Refresh Button: Refresh the report. 

 

 
 

Steps 

 

1. Click on the “Deposit Fund Transfer” report. 

 

2. Fill in the fields. 

 

3. Click “Show Report” to generate the report. 

 

4. To export, print or refresh the report, use the relevant buttons. 
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Daily Accounts Opening 
 

Daily Accounts Opening Report generates all the accounts opened for that date.

 
• Branch: Select the branch. 

 
 

• Product Type: Select the product type. 

 
 

• Product: Enter the product. 
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When user select the Product Type as Savings Products, the products will be 
displayed as below. 

  
 

When user select the Product Type as FD Products, the products will be displayed 
as below. 

  
 

• Account Open for the Date: Select Account Open for the Date. 
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• Show Report Button: Click “Show Report” button, to view the report. 

 

The system will provide a detailed report of the daily accounts opening based on 
the applied filters. 

 
• Export Button: Export / Download report in the format of CSV, Excel, MHTML, 

PDF, TIFF File, Word and XML. 
 

   
• Print Button: Print the report. 

 

 
• Refresh Button: Refresh the report. 

 

 
 

Steps 

 

1. Click on the “Daily Accounts Opening” report. 

 

2. Fill in the fields. 

 

3. Click “Show Report” to generate the report. 
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4. To export, print or refresh the report, use the relevant buttons. 

 

Account Status 
 

Account Status Report generates all the accounts status by regarding the searched 
criteria. 

 
• Branch: Select the branch. 

 
 

• Product Type: Select the product type. 
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• Product: Enter the product. According to the product type, the products will 

be displayed in here. 

 
 

• Status: Select the status. 

 
 

• Show Report Button: Click “Show Report” button, to view the report. 

 

The system will provide a detailed report of the account status based on the 
applied filters. 
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• Export Button: Export / Download report in the format of CSV, Excel, MHTML, 
PDF, TIFF File, Word and XML. 
 

   
• Print Button: Print the report. 

 

 
• Refresh Button: Refresh the report. 

 

 
Steps 

 

1. Click on the “Account Status” report. 

 

2. Fill in the fields. 

 

3. Click “Show Report” to generate the report. 

 

4. To export, print or refresh the report, use the relevant buttons. 
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Daily Account Status Changes 
 

Daily Accounts Status Changes Report generates all the account status changed 
details for as at date by regarding the searched criteria. 

 
 

• Branch: Select the branch. 

 
 

• Product Type: Select the product type. 

 
 

• Product: Enter the product. According to the product type, the products will 

be displayed in here. 
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• As At Date: Select the As At Date. 

 
 

• Show Report Button: Click “Show Report” button, to view the report. 

 

The system will provide a detailed report of the daily account status changes based 
on the applied filters. 
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• Export Button: Export / Download report in the format of CSV, Excel, MHTML, 
PDF, TIFF File, Word and XML. 
 

   
• Print Button: Print the report. 

 

 
 

 

• Refresh Button: Refresh the report. 

 

 
Steps 

 

1. Click on the “Daily Account Status Changes” report. 

 

2. Fill in the fields. 

 

3. Click “Show Report” to generate the report. 

 

4. To export, print or refresh the report, use the relevant buttons. 
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Daily Transactions Report 
 

Daily Transactions Report generates all the transaction details for as at date by 
regarding the searched criteria. 

 
• Branch: Select the branch. 

 
 

• Product Type: Select the product type. 

 
 

• Product: Enter the product.  
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When user select the Product Type as Savings Products, the products will be 
displayed as below. 

  
 

When user select the Product Type as FD Products, the products will be displayed 
as below. 

  
 

• As At Date: Select the As At Date. 

 



Ecoru – User Manual  

433 
 

• Show Report Button: Click “Show Report” button, to view the report. 

 

The system will provide a detailed report of the daily transactions based on the 
applied filters. 

 
 

• Export Button: Export / Download report in the format of CSV, Excel, MHTML, 
PDF, TIFF File, Word and XML. 
 

   
• Print Button: Print the report. 

 

 
• Refresh Button: Refresh the report. 

 

 
Steps 

 

1. Click on the “Daily Transactions” report. 

 

2. Fill in the fields. 

 

3. Click “Show Report” to generate the report. 
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4. To export, print or refresh the report, use the relevant buttons. 

 

Customer Account Statement 
 

Customer Account Statement Report generates all the customer account details 
for a respective savings account within a selected time period. 

 
• Account Number: Enter the account number. 

 

• From Date: Select the From date. 

 
 

• To Date: Select the To date. 
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• Show Report Button: Click “Show Report” button, to view the report. 

 

The system will provide a detailed report of the customer account statement 
based on the applied filters. 

 
 

• Export Button: Export / Download report in the format of CSV, Excel, MHTML, 
PDF, TIFF File, Word and XML. 
 

   
• Print Button: Print the report. 

 

 
• Refresh Button: Refresh the report. 

 

 
Steps 

 

1. Click on the “Customer Account Statement” report. 

 

2. Fill in the fields. 

 

3. Click “Show Report” to generate the report. 
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4. To export, print or refresh the report, use the relevant buttons. 

 

Savings Account Summary 
 

Savings Account Summary Report generates all the savings account summary by 
regarding the searched criteria. 

 

 
 

• Branch: Select the branch. 

 
 

• By Product Radio Button: Select the by product radio button and click on the 

view button to view the report. 

 
 



Ecoru – User Manual  

437 
 

• By Status Radio Button: Select the by status radio button and click on the view 

button to view the report. 

 
 

• By Balance Radio Button: Select the by balance radio button and click on the 

view button to view the report. 

 
• Print Button: By using the print button, user can print the report. 

 

Steps 

 

1. Click on the “Savings Account Summery” report. 

 

2. Fill in the fields. 

 

3. Click “Show Report” to generate the report. 

 

4. To export, print or refresh the report, use the relevant buttons. 
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Account Introducer Report 
 

Account Introducer Report generates all the introducer details within a selected 
time period for particular product. 

 
 

• Product: Select the introducer type. 

 
 

• From Date: Select the From date. 
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• To Date: Select the To date. 

 
 

• Show Report Button: Click “Show Report” button, to view the report. 

 

The system will provide a detailed report of the account introducer based on the 
applied filters. 

 
 

• Export Button: Export / Download report in the format of CSV, Excel, MHTML, 
PDF, TIFF File, Word and XML. 
 

   
• Print Button: Print the report. 
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• Refresh Button: Refresh the report. 

 

 
Steps 

 

1. Click on the “Account Introducer” report. 

 

2. Fill in the fields. 

 

3. Click “Show Report” to generate the report. 

 

4. To export, print or refresh the report, use the relevant buttons. 

 

Savings Accounts - Opened for the Period 
 

Savings Accounts -Opened for the Period Report generates all savings accounts 
opened within a selected time period. 

 

 
• Branch: Select the branch. 
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• From Date: Select the From date. 

 
 

• To Date: Select the To date. 

 
 

• Show Report Button: Click “Show Report” button, to view the report. 

 

The system will provide a detailed report of the savings accounts-opened for the 
period based on the applied filters. 
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• Export Button: Export / Download report in the format of CSV, Excel, MHTML, 
PDF, TIFF File, Word and XML. 
 

   
• Print Button: Print the report. 

 

 
• Refresh Button: Refresh the report. 

 

 
 

Steps 

 

1. Click on the “Savings Accounts – Opened for the period” report. 

 

2. Fill in the fields. 

 

3. Click “Show Report” to generate the report. 

 

4. To export, print or refresh the report, use the relevant buttons. 
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Savings Account Transactions 
 

Savings Account Transactions Report generates all the savings account 
transactions for a selected transaction date. 

 
 

• Branch: Select the branch. 

 
 

• Transaction Date: Select the transaction date. 

 
 

• Show Report Button: Click “Show Report” button, to view the report. 
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The system will provide a detailed report of the savings accounts transactions 
based on the applied filters. 

 
 

• Export Button: Export / Download report in the format of CSV, Excel, MHTML, 
PDF, TIFF File, Word and XML. 
 

   
• Print Button: Print the report. 

 

 
• Refresh Button: Refresh the report. 

 

 
 

Steps 

 

1. Click on the “Savings Accounts Transactions” report. 

 

2. Fill in the fields. 

 

3. Click “Show Report” to generate the report. 

 

4. To export, print or refresh the report, use the relevant buttons. 
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Savings Accounts – Closed for the Period 
 

Savings Accounts – Closed for the Period Report generates all the closed savings 
accounts within a selected time period. 

 

 
• Branch: Select the branch. 

 
 

• From Date: Select the From date. 
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• To Date: Select the To date. 

 
 

• Show Report Button: Click “Show Report” button, to view the report. 

 

The system will provide a detailed report of the savings accounts-closed for the 
period based on the applied filters. 

 
 

• Export Button: Export / Download report in the format of CSV, Excel, MHTML, 
PDF, TIFF File, Word and XML. 
 

   
• Print Button: Print the report. 
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• Refresh Button: Refresh the report. 

 

 
 

Steps 

 

1. Click on the “Savings Accounts – Closed for the period” report. 

 

2. Fill in the fields. 

 

3. Click “Show Report” to generate the report. 

 

4. To export, print or refresh the report, use the relevant buttons. 

 

Savings Accounts – Product wise Balances 
 

Savings Accounts – Product wise Balances Report generates all the savings 
accounts for a respective product according to a as at date. 

 

 
• Branch: Select the branch. 
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• Product: Enter the product.  

 
 

• As At Date: Select the As At Date. 

 
 

• Show Report Button: Click “Show Report” button, to view the report. 

 

The system will provide a detailed report of the savings accounts-product wise 
balances based on the applied filters. 
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• Export Button: Export / Download report in the format of CSV, Excel, MHTML, 
PDF, TIFF File, Word and XML. 
 

   
• Print Button: Print the report. 

 

 
• Refresh Button: Refresh the report. 

 

 
 

Steps 

 

1. Click on the “Savings Accounts – Product wise Balances” report. 

 

2. Fill in the fields. 

 

3. Click “Show Report” to generate the report. 

 

4. To export, print or refresh the report, use the relevant buttons. 
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Savings Account Interest Details 
 

Savings Account Interest Details Report generates all the savings account interest 
details according to the searched criteria. 

 
 

• Branch: Select the branch. 

 
 

• Product: Enter the product.  
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• As At Date: Select the As At Date. 

 
 

• Show Report Button: Click “Show Report” button, to view the report. 

 

The system will provide a detailed report of the savings account interest details 
based on the applied filters. 

 
 

• Export Button: Export / Download report in the format of CSV, Excel, MHTML, 
PDF, TIFF File, Word and XML. 
 

   
• Print Button: Print the report. 
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• Refresh Button: Refresh the report. 

 

 
 

Steps 

 

1. Click on the “Savings Account Interest Details” report. 

 

2. Fill in the fields. 

 

3. Click “Show Report” to generate the report. 

 

4. To export, print or refresh the report, use the relevant buttons. 

 

Savings Accounts – Status Change 
 

Savings Accounts – Status Change Report generates details related to status 
changing of savings accounts. 

 
• Branch: Select the branch. 
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• Product: Select the product.  

 
 

• From Date: Select the From date. 

 
 

• To Date: Select the To date. 

 
 

• Show Report Button: Click “Show Report” button, to view the report. 
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The system will provide a detailed report of the savings accounts-status change 
based on the applied filters. 

 
 

• Export Button: Export / Download report in the format of CSV, Excel, MHTML, 
PDF, TIFF File, Word and XML. 
 

   
• Print Button: Print the report. 

 

 
• Refresh Button: Refresh the report. 

 

 
Steps 

 

1. Click on the “Savings Accounts – Status Change” report. 

 

2. Fill in the fields. 

 

3. Click “Show Report” to generate the report. 

 

4. To export, print or refresh the report, use the relevant buttons. 
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Marketing Officer wise Cash Collections 
 

Marketing Officer wise Cash Collections Report generates all the details of 
marketing officer wise cash collections. 

 
 

• Branch: Select the branch. 

 
 

• Product: Select the product.  
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• Marketing Officer: Select the Marketing Officer. 

 
 

• From Date: Select the From date. 

 
 

• To Date: Select the To date. 

 
 

• Show Report Button: Click “Show Report” button, to view the report. 
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The system will provide a detailed report of the marketing officer wise cash 
collections based on the applied filters. 

 
 

• Export Button: Export / Download report in the format of CSV, Excel, MHTML, 
PDF, TIFF File, Word and XML. 
 

   
• Print Button: Print the report. 

 

 
• Refresh Button: Refresh the report. 

 

 
 

Steps 

 

1. Click on the “Marketing Officer wise Cash Collections” report. 

 

2. Fill in the fields. 

 

3. Click “Show Report” to generate the report. 
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4. To export, print or refresh the report, use the relevant buttons. 

 

All Product Categories Status 
 

All Product Categories Status Report generates all the product categories status 
details by regarding the searched criteria. 

 
• Branch: Select the branch. 

 
 

• Product Category: Select the Product Category. 

 
 

• Product: Select the product.  

When user select the Product Type as Savings Account, the products will be 
displayed as below. 
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When user select the Product Type as Term Deposit Account, the products will be 
displayed as below. 

 
 

• From Date: Select the From date. 

 
 

• To Date: Select the To date. 
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• Show Report Button: Click “Show Report” button, to view the report. 

 

The system will provide a detailed report of the all product categories status based 
on the applied filters. 

 
 

• Export Button: Export / Download report in the format of CSV, Excel, MHTML, 
PDF, TIFF File, Word and XML. 

 

   
 

• Print Button: Print the report. 
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• Refresh Button: Refresh the report. 

 
 

Steps 

 

1. Click on the “All Product Categories Status” report. 

 

2. Fill in the fields. 

 

3. Click “Show Report” to generate the report. 

 

4. To export, print or refresh the report, use the relevant buttons. 
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Term Deposits Management 
 

Term deposit management refers to the process of overseeing and optimizing the 
utilization of term deposits within one's financial portfolio. Opening new accounts, 
keeping an eye on transactions and balances, optimizing interest profits and producing 
relevant reports are all included in this. 

This module is consisting of below captured foremost functions. 

 

Term Deposits 
 

Term deposit sub-module is used to create, edit, authorize and cancel term deposit 
accounts. 

 
 

Account Create 
 

This function is used to create term deposit accounts for customers.  

 

Basic Details 

 
• Customer Number: User can enter / search particular customer number via 

this field. User can search a customer by using Customer Name, ID Number, 

Customer Number, Branch, Center and Group. After selecting the respective 

customer, Customer Name and the branch will be auto-filled. 
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• Product: Select the Term Deposit Product. After selecting the product, Product 

Description and Currency will be auto-filled. 

 
 

• Note: User can create a Term Deposit Product in System Administration > 

Term Deposit Products > Create/Edit. Then authorize it in Term Deposit 

Products > Authorize. 

 

• Product Tag: Product Tag will appear in the dropdown for the respective 

product. 
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Customer/Joint Customer Information 

 

 
 

• Primary Customer: When user selecting a respective customer, fields of 

primary customer will be auto-filled. 

 

• Joint Customer: By putting a tick on Joint Customer Checkbox, the fields will be 

appear as shown below. User can enter/search a respective customer as joint 

customer. After selecting the customer, Customer Name, Status, ID Type and 

ID Number will be auto-filled. Then, enter the percentage for the joint 

customer. 

 

• Add Customer Button: By using Add Customer Button, user can add the 

respective joint customer. 

 

Interest Rates Information 
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• Note: User should add above records which are related to interest in System 

Administration > Term Deposit Products > Create/Edit > Interest Information. 

Then, it will display in here. 

 

If user put a tick on a checkbox that related to At Maturity, display the fields shown 
below. 

 
 

If user put a tick on checkbox of other record, can see the below fields. 

 

 
 

• Spread: Enter the spread. 

 

• Term Deposit Amount: Enter the Term Deposit Amount. 

 

• Interest Payout Period: Select the interest payout period. 
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After entering the Term Deposit Amount and Interest Payout Period, Monthly 
Interest and Total Interest Amount will be auto-filled. 

 

➢ Transfer Details 

Own Account Radio Button 

 

• Transfer Account Number: User can enter/search a respective savings account 

as the transfer account in here. After selecting the transfer account number, 

Account Name and Status will be auto-filled. 

 
 

Other Bank Account Radio Button (This feature is still in the progress) 

 

 
 

Bank Details which are added in Customer Management > Create Customer > 
Bank Details will be displayed under the Other Bank Account. 

 

• Transfer Type: Select the transfer type. 
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Customer Signature 

 
 

Customer Signature which is added in Customer Management > Signature 
Management > Add Signature will be displayed in here.  

 

• View Icon: By using the view icon, user can view the customer signature. 

 

• Inactive Icon: By using inactive icon, user can delete the customer signature 

from here. 

 

• History Icon: By using history icon, user can view account signature history. 

 

 
 

After View the signature, user should click on the Add Button to add the customer 
signature in here. 

 

Nominee Information 
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• Name: Enter the name of the nominee. 

 

• Contact Details: Enter the Contact Details. 

 

• Percentage: Enter the percentage. In here percentage should be 100%. 

 

• ID Type: Select the ID type. 

 

 
 

• ID Number Enter the ID number. 

 

• Add Nominee Button: Bu using Add  Nominee Button, User can add the 

nominee. 

 

Checklist Information 
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➢ Checklist 

 

❖ Note: Checklists which was setup in System Administration > Term Deposit 
Products > Create/Edit > Checklist Information Tab will be displayed in here. 

 

• Select Checkbox: User should put a tick on Select Checkbox to add a checklist 

Item. 

 

• Choose File Button: By using Choose File Button, user can attach the relevant 

file in here. 

 

• Preview Icon: By using Preview icon, user can view the attached file. 

 

➢ Attachments 

 
User can attach other attachments in here. 
 

• Attachment Name: Enter the name of attachment. 

 

• Add Attachment Button: By using Add Attachment Button, user can add the 

attachment. 

 

Introducer Information 

 
• Introducer Type: Select the Introducer Type. 

 
For every introducer type, there are some fields to fill. User can fill the fields and 
move forward. 

 

Marketing Officer 

 
• Marketing Officer: Select the Marketing Officer. 
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❖ Note: Marketing Officer which was setup in User Administration > Use Creation > 
Marketing Officer Checkbox will be displayed in here.  

 

• Customer Profile Button: By using Customer Profile Button, user can view the 

customer’s information. 

 

• Save Button: By using Save Button, user can save the Term Deposit Account. 

Then it will be displayed in Account Edit Screen. 

 

• Save and Send for Authorize Button: By using this button, user can save and 

send for authorize at the same time. Then it will be displayed in Account 

Authorize Screen. 

 

Account Edit 
 

By using the Account Edit screen, user can select and edit the respective term 
deposit accounts.  

 
User can search the respective term deposit account by using Customer Name, ID 
Number, Customer Number and Account Number.  

 

• Select Icon: By using select icon, user can select the term deposit account and 

able to do some changes in here. 
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Account Authorize 
 

By using the Account Authorize screen, user can select and authorize the 
respective term deposit account that should be authorized.  

 
 

• Select Icon: By using select icon, user can select the term deposit account that 

should be authorized. 

 

 
 

• Authorize Button: By using Authorize Button, user can authorize the term 

deposit account. 

 

• Reject Button: By using Reject Button, user can Reject the term deposit 

account authorization. 

 

• Customer Profile Button: By using Customer Profile Button, user can view the 

customer’s information. 

 

❖ Note: After creating and authorizing the savings account, user must do a cash 
deposit in Cash Management > Cash Deposit to activate the term deposit 
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account. In here, user should put the term deposit amount as the transaction 
amount. 

 

 
 

Account Cancel 

 

By using the Account Cancel screen, user can select and cancel the respective term 
deposit account that should be cancelled.  

 

❖ Note: In here, user can cancel the saved accounts only. After authorizing, user 

can’t cancel the account. 

 

 
 

• Select Icon: By using select icon, user can select the term deposit account that 

should be cancelled. 
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• Cancel Button: By using Cancel Button, user can cancel the term deposit 

account. 

 

• Customer Profile Button: By using Customer Profile Button, user can view the 

customer’s information. 

 

Upliftment 
 

Premature and Mature Upliftment 
 

Premature upliftment refers to the withdrawal or closure of a financial product, 
such as a term deposit or investment, before its agreed-upon maturity date. This 
often results in penalties or forfeited interest, depending on the terms and 
conditions. 

On the other hand, mature upliftment refers to the withdrawal or closure of a 
financial product upon reaching its maturity date. This allows investors to access 
their funds without incurring penalties or forfeited interest. 

 

Premature and mature upliftment consist of the following functions. 
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Premature Upliftment Radio Button 

➢ Term Deposit Details 

 

 
 

• Term Deposit Account Number: User can enter / search particular term deposit 

account number via this field. User can search a term deposit account by using 

Customer Name, ID Number, Customer Number and Account Number. After 

selecting the respective account, other fields in Term Deposit Details will be 

auto-filled. 

 

➢ Upliftment Details 

 
 

• Apply Same Interest Rate Checkbox: If user untick this checkbox, user can see the 

interest rate which was setup in System Administration > Term Deposit Products > 

Create/Edit > Interest Information Tab for the New Interest Rate Field. 

 

If user put a tick on Apply Same Interest Rate Checkbox, it will be shown as 
below. Total uplifted amount will be auto-generated. 
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• Transfer Account: When entering Term Deposit Account Number at the term 

deposit details, the transfer account will be auto-uploaded to the upliftment 

details. 

 

• Remarks: Enter a remark. 

 
➢ Customer Signature 

 
When entering Term Deposit Account Number at the term deposit details, the 
customer signature will be auto-uploaded to the customer signature. 

 

• View Signature Icon: By using View Signature Icon, User can view the signature 

in here. Once user clicks on the icon, above fields will be auto-filled. 

 

• Cancel Button: By using Cancel Button, user can cancel the process. 

 

• Save Button: By using Save Button, user can save the Premature Upliftment. 

Then it will be displayed in Premature and Mature Upliftment Authorization 

Screen. 
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Matured Upliftment Radio Button 

➢ Term Deposit Details 

 

 
• Term Deposit Account Number: User can enter / search particular term deposit 

account number via this field. User can search a term deposit account by using 

Customer Name, ID Number, Customer Number and Account Number. After 

selecting the respective account, other fields in Term Deposit Details will be 

auto-filled. 

 

• Note: It is must to select a matured term deposit account in Mature 

Upliftment. 

 
➢ Matured Upliftment Details 

 

• Transfer Method: Select the transfer method. 

 
 

Transfer Method as Cash, the below fields will be displayed. 

 
 

Transfer Method as Own Account, the below fields will be displayed. 
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If the transfer account has been linked with the term deposit account, transfer 
account number and the transfer details will be auto-filled. If not, user should 
enter / search the transfer account number in here. Then Account Name and 
Status will be displayed to respective transfer account. 

 

• Clear Button: By using Clear Button, user can clear the results of transfer 

details which was displayed. 

 

➢ Customer Signature 

 
 

When entering Term Deposit Account Number at the term deposit details, the 
customer signature will be auto-uploaded to the customer signature. 

• View Signature Icon: By using View Signature Icon, User can view the signature 

in here. Once user clicks on the icon, above fields will be auto-filled. 

 

• Cancel Button: By using Cancel Button, user can cancel the process. 

 

• Save Button: By using Save Button, user can save the Matured Upliftment. 

Then it will be displayed in Premature and Mature Upliftment Authorization 

Screen. 
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Premature and Mature Upliftment Authorization  
 

Pending authorization for Term Deposit Upliftment will be displayed in here as a 
grid. 

 
 

• Select Icon: By using Select Icon, user can go to the authorize screen of the 

respective upliftment as given below. 

 

 
• Authorize Button: By using Authorize Button, user can authorize the 

premature / matured upliftment. 

 

• Reject Button: By using Reject Button, user can reject the premature / matured 

upliftment. 
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Term Deposit Certificate Management 
 

This sub-module is to manage the term deposit certificates. 

 
 

Term Deposit Certificate Issuance 
 

In here, user can view and re-issue term deposit certificates. 

 
 

• Branch: Select the Branch. 

 
 

After selecting the branch, user can click on the relevant radio buttons according 
to the requirement. 

 

• New Account Radio Button: By using New Account Radio Button, user can view 

the all new accounts as below. 
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➢ Select Button: By clicking on the select button for a particular account, 

user can view the details of the term deposit account. 

 

• Renewal Radio Button: By using Renewal Radio Button, user can view the 

issued term deposit certificates. 

 

• Re-Issue Radio Button: By using Re-Issue Radio Button, user can re-issue term 

deposit certificates. 

 

 
 

➢ Account Number: User can enter/search a respective term deposit 

account in here.  
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Term Deposit Certification Issuance Authorization 
 

By using the Term Deposit Certification Issuance Authorization screen, user can 
authorize or reject the respective term deposit certificate issuance. 

 
 

• Authorize Button: Click on the “Authorize” button to authorize the term 

deposit certificate issuance. Then, the below message will be displayed. 
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• Reject Button: Click on the “Reject” button to reject the term deposit 

certificate issuance. Then, the below message will be displayed. 

 

 
 

Reports 
 

The system provides various reports relevant to the term deposits management 
module as shown below. 

 

 
 

Term Deposit Portfolio 

 

Term Deposit Portfolio report generates all the term deposit details regarding the 
search criteria. 

 

 
 

• Branch: Select the Branch. 
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• Product Name: Select the Product Name. 

 
 

• Account Status: Select the Account Status. 

 
 

• Marketing Officer: Select the Marketing Officer. 
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• Currency: Currency will be displayed as default. 

 
 

• As at Date: Select the as at date. 

 
 

• Show Report Button: Click “Show Report” button, to view the report. 

 

The system will provide a detailed report of the term deposit portfolio based on 
the applied filters. 

 
 

• Export Button: Export / Download report in the format of CSV, Excel, MHTML, 
PDF, TIFF File, Word and XML. 
 

   
• Print Button: Print the report. 

 

 
• Refresh Button: Refresh the report. 
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Steps 

 

1. Click on the “Term Deposit Portfolio” report. 

 

2. Fill in the fields. 

 

3. Click “Show Report” to generate the report. 

 

4. To export, print or refresh the report, use the relevant buttons. 
 

Term Deposit Certificate 
 

Term Deposit Certificate Report generates term deposit certificate for a respective 
term deposit account. 

 
 

• Account Number: Enter the term deposit account number. 

 

• Sinhalese Checkbox: Click on “Sinhalese” Checkbox to generate the report in 

Sinhalese. 

 

• English: Click on “English” Checkbox to generate the report in English. 

 

• Show Report Button: Click “Show Report” button, to view the report. 
 

The system will provide a detailed report of the term deposit certificate based on 
the applied filters. 
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❖ Note: Click on a checkbox is must to generate the report. 

 

• Print Button: Print the report. 

 

 
 

• Refresh Button: Refresh the report. 

 

 
 

Steps 

 

1. Click on the “Term Deposit Certificate” report. 

 

2. Fill in the fields. 

 

3. Click on a checkbox to select the language which report should be generated. 

 

4. Click “Show Report” to generate the report. 
 

5. To print or refresh the report, use the relevant buttons. 
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Top Term Deposit Account Details 
 

Top Term Deposit Account Details Report generates all the accounts details of 
customers who have the maximum term deposit accounts and the top performing. 

 

 
 

• Branch: Select the Branch. 
 

 
 

• Product: Select the Product. 
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• No of Accounts: Enter the no of accounts. 
 

• Group Branch Wise Checkbox: Click on Group Branch Wise Checkbox, if user 
need to generate the report as group branch wise. 
 

• Show Report Button: Click “Show Report” button, to view the report. 
 

The system will provide a detailed report of the top term deposit account details 
based on the applied filters. 

 

 
 

• Export Button: Export / Download report in the format of CSV, Excel, MHTML, 
PDF, TIFF File, Word and XML. 
 



Ecoru – User Manual  

489 
 

   
• Print Button: Print the report. 

 

 
• Refresh Button: Refresh the report. 

 

 
 

Steps 

 

1. Click on the “Top Term Deposit Account Details” report. 

 

2. Fill in the fields. 
 

3. Click on the “Group Branch Wise” Checkbox if needed. 

 

4. Click “Show Report” to generate the report. 

 

5. To export, print or refresh the report, use the relevant buttons. 

 

Term Deposit Commission Report 

 

Term deposits commission report generates a detailed commission report of the 
marketing officers at the end of each month.  
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• Branch: Select the Branch. 

 
 
 
 

• Product Name: Select the Product. 

 
 
 

• Marketing Officer: Select the Marketing Officer 
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• From Date: Select the From Date 

 
 
 

• To Date: Select the To Date 

 
 
 
 

• Show Report Button: Click “Show Report” button, to view the report. 
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• Export Button: Export / Download report in the format of CSV, Excel, MHTML, 

PDF, TIFF File, Word and XML. 

 
• Print Button: Print the report. 

 
• Refresh Button: Refresh the report. 

 
 
Steps  
 
1. Click on the “Term Deposit Commission Report”.  
 
2. Fill in the fields.   
 
3. Click “Show Report” to generate the report.  
 
4. To export, print or refresh the report, use the relevant buttons. 
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Account Facility 
 

The Account Facility module in ECOru system is a crucial component that manages and 
oversees various aspects related to customer accounts. 

 

Document Register & Distribution 
 

 
 

Document Register 
 

Users can create new documents sets for the branches within the module or manage 
the existing documents. Passbook and FD Certificate documents are the types that 
currently exist.  

 

 
 

• Document type: Select the type of document, that need to register.  
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• Start Serial Number: This will generate according to the document type that 

user selects. System will generate the start serial number according to the 

previously created document set’s ended number.  

 
 

• Number of Document: Type the number of documents need to register.  

 
 

• End Serial Number: This number will sum up the number of documents 

required to register with the start serial number.  

 
 

• Save Button: Generate the document set.  

 

• Registry History: will display previously created document sets.   

 
 

Document Register Authorization  
 

Saved document sets will display here for the authorization.  
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• Click on the select option of the record.  

 

 
• Back Button: display the document register authorize screen.  

 

• Authorize Button: Authorize the selected document set. 

 

• Reject Button: reject the selected document set. 

 

Document Distribution 
 

Document distribution is manly process from a one branch. User needs to log in to 
that branch to perform distributions for the requested other branches.  

 

 
 

• Document Type: Select the type of the document for distribution.  

 

 

 

 

• From Branch: User currently loged in branch will display as the primary branch.  

 
 

• To Branch: Select the relevant branch for the distribution. 
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• Start Serial Number: Enter the start serial number of the document set.  

 
 

• End Serial Number: Enter the end serial number according to the count of 
documents assigned for the distribution.  

 
 

• Number of Document: System generates the number of documents according 
to the serial number details. 

 
 

• Distribution History: Displays the previous distribution records.  

 
 

Document Distribution Authorization 
 

For the acceptance of the distributions, required to log in from the relevant branches, 
which distributions are assigned for. Both pending and canceled distributions will list 
down as bellow in Document Distribution Authorization screen. Can either reject or 
approve the distributions from this screen.  
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• Select the pending record for the authorization.  

 
• Distribution details will display accordingly.  

 

• Accept Button: Accept the document set for the relevant branch. 

 

• Cancel Button: Cancel the distribution invoice by the relevant branch.  

 

Funds Transfer 
 

Customers can transfer funds between their own accounts within the same bank. This 
includes transfers between savings accounts and other account types. 
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Fund Transfer Request  

 
 

Debit Account 

 

The account that funds will deduct from. 

 
 

• Account Number: Enter the account number that need to transfer the funds from.  

 
 

• Advance Search: User can enter / search particular account number by using this 
field. User can search an account by using Account Number, ID Number, Customer 
Number and Customer Name. 
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System fill-out the account details for the searched account number.  

 

 
 

Credit Account 

The account where the deducted funds will receive.  

 
 

Account Number: Enter the account number that need to transfer the funds from.  

 
 

Advance Search: User can enter / search particular account number by using this field. 
User can search an account by using Account Number, ID Number, Customer Number 
and Customer Name. 
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System fill-out the account details for the searched account number.  

 
 

After selecting the debiting account and the crediting account, user required to enter 
the fund transfer details.  

 
Debit Amount: Enter the amount need to transfer.  

 
 

Credit Amount: This will generate from the system in order to debit amount.  

 
 

Statement Narration: The reason on the transfer.  
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Remark: Record any notes relevant to the transaction (if available). 

 
 

New Request Button: Clear the form and lead for a new fund transfer request.  

 
 

Save Button: Save the fund transfer and send for the authorization.  

 
 

After saving the transfer, system will generate a Fund Transfer Number for the 
transaction.  

 

Funds Transfer Approval 
 

Saved transactions will display on this screen. Required to authorize the fund transfer 
to proceed successfully.  
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• Select the required record. The details will load automatically.  

 
 

• Back Button: redirect the user to the Fund Transfer Approval Screen.  

 

• Authorize Button: Approve the fund transferring.  

 

• Reject Button: Rejects the relevant transaction.  

 

• After the authorization system will generate an invoice which include the 

transaction details.  
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Multiple Fund Transfer Request 
 

Multiple fund transfer refers to transactions made for several accounts at once. Can 
transfer funds from one specific account to multiple accounts from this screen. 

 
Fund Transfer Method: Fund transfer can be done manually or can enter to the system 
as excel type file.  

 
 

DR/CR Account: System will identify the debit account or credit account.  

 
 

Fund Transfer A/C Type: The type of account which manages the debit account of this 
fund transfer process.  

 
 

Debit Account 
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Account Number: Enter the account number that need to transfer the funds from.  

 
 

Advance Search: User can enter / search particular account number by using this field. 
User can search an account by using Account Number, ID Number, Customer Number 
and Customer Name. 

 
 

System fill-out the account details for the searched account number. 
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Suspense Account  

 

This account works as the middle account. funds will first move into the suspense 
account and then transfer to the other respective accounts.  

Suspense accounts cannot be created by screen level. Suspense accounts are created 
from the backend in the phase of go live. For a created suspense account requires a 
GL account. User can set the GL account for the respective suspense account from,  

General Ledger --> GL Setup --> Create GL Account 

 
 

After selecting the debit account and the suspense account, the user is required to 
enter the fund transfer details.  

 
 

• Debit Amount: Enter the amount need to transfer.  

 
 

• Charges: available charges will display here  
 

• Total Debit Amount: System will fill-out this by adding the charges for the debit 
amount.  

 

• Bank Code: Enter the bank code 

 

• Branch Code: Enter the branch code 

 

• Cheque Number: Enter the cheque number if available.  

 

• Debit Account Narration: Remarks on credit account 

 

• Credit Account Narration: Remarks on debit account 
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Credit Account 

 
 

• Credit Account Number: Enter the credit account number here.  
 

• Credit Amount: Mention the amount would transfer for the relevant account.  

 

• Add Account Button: Add the details of the credit account. 

 

• No of Records: Displays the added credit account count 

 

• Total Credit Amount: the amount summation of all the credit amounts.  

Ex:-  

 
 

• New Request Button: Clear the form and lead for a new multiple fund transfer 
request.  

 
 

• Save Button: Save the fund transfer and send for the authorization.  
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After saving the transfer, system will generate a Fund Transfer Number for the 
transaction.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Multiple Funds Transfer Approval 
 

Saved transactions will display on this screen. Required to authorize the fund transfer 
to proceed successfully.  

 
• Select the required record. The details will load automatically.  
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• Back Button: redirect the user to the Multiple Fund Transfer Approval 

Screen.  

 

• Authorize Button: Approve the fund transferring.  

 

• Reject Button: Rejects the relevant transaction.  

 

Fund Hold 
 

Fund holds in accounts typically refer to a temporary restriction or delay imposed by 
banks on certain funds within an account. These holds are commonly used to manage 
risks, ensure transaction security, and comply with regulatory requirements. For an 
example, unusual or high-risk transactions, court order or legal proceedings, delay of 
loan repayments, FD against loans. This is not deducting from the accounts funds but 
identifies as held or freezed funds.  

 

 
 

Fund Hold Create / Edit 
User Can hold the funds from the customer accounts Can hold funds from the account 
from this screen.  
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Account Details 

 

• Account Number: Enter the account number that need to hold the funds. 

 
 

• Advance Search: User can enter / search particular account number by using 
this field. User can search an account by using Account Number, ID Number, 
Customer Number and Customer Name. 

 

 
System fill-out the account details for the searched account number. 
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After selecting the fund hold account, required to give the details about the hold.  

 
 

• Hold Reference: further information included source. 

 
 

• Hold Amount: Enter the amount that need to hold from the relevant Account.  

 
 

• Hold Reason: Provide a valid reason from the filtration, for the fund hold.  

 

 

 

 

 

• Expiry Date: Select the date for the removal of the hold.  

 

 

 

 

 

 

 

• Remark: Record any notes relevant to the transaction (if available). 
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Existing Holds 

 

Already exist hold for the account will display here. The current status display as active, 
take as a still applied hold.  

 
• User can change the status of the hold or manage by selecting the record. 

 

• Hold details will load for the fields. 

 
 

• Inactivate Button: user can inactivate the existing hold from this screen.  

 

After reselecting the account number, the existing hold status will change into inactive.  

 
• Cancel Button: clear the current process.  

 

• Save Button: Create the fund hold for the relevant account. And save any 

changes made for the existing holds. And newly created hold will display on 

existing holds as in new status.  
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Fund Hold Authorize 
 

Pending fund hold accounts will display here. Select the relevant account record for 
further procedure. 

 

 
 

Details will load for the fields and user is responsible to check and give the approval. 
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• Authorize Button: Approve the created fund hold for the account. 

 

• Reject Button: Reject the fund hold for the account. 

 

Account Dormant 
 

Dormant accounts are the accounts those have been isolated for a long period of time, 
which were not involved with possible exception of deposits, withdrawals for a certain 
period of time.  

 

 
 

Accounts will be automatically dormant by the system in according to the dormant set 
up done in the product creation.  

System Administration > Savings Product or Term Deposit Product > Create/ Edit > 
Interest Information 

 

User can set the dormant count when the product creation level by using this provided 
field.  

 
 

Ex:- If an customer open a savings account from one of the savings product which the 
dormant count is 365 and customer has not seen any activity for the time period, then 
the specific account will be dormant automatically after the period of time.  

 

Active Dormant Account 
Dormant accounts can be reactivated from this screen. The dormant accounts will be 
listed down on this screen and user can view and manage them.  
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Click on the view button  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Activate Dormant Account  

 

Following data fields will loaded with the details of the dormant account. 

 

• Account Number: Display the dormant account number  

 

• Account Name: Dormant Account name. 

 

• ID Number 

 

• Product Name: Product name which the account created. 

 
 



Ecoru – User Manual  

515 
 

• Product Type: either saving or term deposit product  

 

• Currency Code 

 

• Actual Balance 

 

• Ledger Balance 

 

• Branch Name 

 

• Current Status 

 

• Current Action 

 

• Activate Button: Can activate the dormant account 

 

 
 

 

 

 

Authorize Active Dormant Account 
 

Activated dormant accounts will display on this screen.  
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Click on the view button  

 

 
 

 

Activate Dormant Account  

 

Following data fields will loaded with the details of the dormant account. 

• Account Number: Display the activated account number 

  

• Account Name: activated Account name. 

 

• ID Number 

 

• Product Name: Product name which the account created. 

 

• Product Type: either saving or term deposit product  

 



Ecoru – User Manual  

517 
 

• Currency Code 

 

• Actual Balance 

 

• Ledger Balance 

 

• Branch Name 

 

• Current Status 

 

• Current Action 

 

• Authorize Button: Approve the activated account 

 

• Reject Button: Reject the dormant account reactivation 

 

Account Closure  
 

Account closure refers to the process of terminating or closing a financial account in a 
bank. This can be done due to the customer requests, customer inactivity, customer’s 
suspicious activities.  

 
 

Account Closure Request 
 

User can close accounts from this screen. Select the respective account and close the 
account.  
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• Account Number: Enter the account number that need to close from the 
system.  

 
 

• Advance Search: User can enter / search particular account number by using 
this field. User can search an account by using Account Number, ID Number, 
Customer Number and Customer Name. 

 

 
System fill-out the account details for the searched account number. 
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• Closure Amount: The funds exist up to now.  

 

• Account Number: Set the fund transferring account.  

 

• Remark: necessary to provide the reason or keep note on the account closure.  

 
 

• Close button: Close the specific account.  

 

• Clear Button: Cancel the form.  

 

Account Closure Authorize 
 

Required to approve the account closures from this screen.  
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Details will load accordingly.  

 
 

• Reject Button: reject the closure for the specific account. 

 

• Authorize Button: Approve the account closure according to the details 

check.  

 

Notification Maintenance  
 

Update the customer about the accounts and notify the customer about the specific 
status or reminders via SMS. 
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Notification Activate/Edit Request  
 

Activates the notification service for the customers.  

 
 

• Set Up Notification for Customer Number: Enter the customer number for 
notification set up.  

 

• Advance Search: User can enter / search particular customer number by using 
this field. User can search a customer by using Customer Name, ID Number, 
Customer Number, Branch, Centre and Group. 

 

 
 

After selecting the relevant customer, the details will load for the following fields.  

 
 

• Customer Name: Name of the customer.  

 

• ID Number: Identity number of the customer. 
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• Customer Type: Type of the customer. 

 

• Primary Contact No: Main contact method. 

 

• Email: email address of the customer. 

 

• Correspondence Address: address to receive mail correspondence and parcels.  

 

Account Details of the customer will display as bellow.  

 
 

Notification Setup  

 
 

• Transaction Type: The notifying methods. Can select more than one option ().   

• SMS  

• Email () 

• App Notification  

• Mail 

 

• Save Button: Save the changes and update.  

 

• Close Button: Close the Notification Setup pop up.  

 

Notification History         Previous transactions will display here , 
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Payment Management Module 
 

This module automates the process of issuing bank cheques, reducing manual effort 
and minimizing errors in cheque generation.  By incorporating predefined workflows, 
the sub-module streamlines the cheque issuance process, ensuring prompt approval 
and timely delivery of cheques to customers. 

 

• Integrated decision-making tools assist banking professionals in assessing cheque 
issuance requests, enhancing efficiency and consistency in decision-making. 
 

• Through automation and optimization, this module facilitates faster cheque 
processing, leading to improved customer satisfaction and reduced wait times for 
cheque issuance. 

 

• The payment management module consists of the below captured foremost 

functions.  

 

• User visibility of functionalities will be based on the role permission associated 

with the user. 

 

 
 

Cheque Payment 
 

Bank Cheque Issue 
 

Login > Payment Management > Cheque Payment > Bank Cheque Issue 
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• This sub-module simplifies the process of issuing bank cheques by providing an 

intuitive interface for users to input recipient details, amount, and other 

necessary information.  

 

• With just a few clicks, users can generate bank cheques swiftly and accurately, 

streamlining the payment process for various transactions. 

 
 

• After selecting the Bank Cheque Issue button, you will be directed to the user 

interface below, 

 

 

• Payment Type: Select Payment Type 

 

 

• This is how the interface looks when you select Debiting Customer Account. 
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• In here you must complete the details and you can proceed further by selecting 

the save button. 

 

• Customer Account Number:  Enter the Customer Account Number 

 

 

• You can view the customer’s signature by selecting on the below shown 

signature button. 

 

 

• You can view the customer’s image by selecting on the below shown image 

button. 

 

 

• Next you can proceed further by entering the Beneficiary Details, 

 

 

• Transaction Amount: Enter the Transaction Amount. 

 

 

• Narration: Enter the Narration 

 

 

• After filling in the Beneficiary Details you can proceed further by entering the 

Document Details, 

 

• Document Name: Enter Document Name. 
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• Attachment: An attachment can be added here. 

 

 

• You can add the attachment by selecting the add button as shown below, 

 

 

• When an attachment is added it will be shown under the attachments table as 

shown below, 

 

 

• After filling in all the details you can proceed further by selecting the Save 

Button. 

 

 

• After selecting on the Save button, you will see a message which states that 

Customer Cheque Assign Saved Successfully 

 

 

This is how the interface looks when you select Debiting GL Account. 
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In here you must complete the details and you can proceed further by selecting the 

save button. 

 

• Supplier: Select a Supplier 

 

 

• Narration:  Enter Narration. 

 

 

• Branch: Select a Branch. 
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• Transaction Amount: Enter Transaction Amount. 

 

 

• After filling in all the details you can proceed further by selecting the Add 

button, 

 

 

• After selecting the Add button the details can be seen here, 

 

 

• After filling in the Supplier Details you can proceed further by entering the 

Document Details, 

•  

• Attachment: An attachment can be added here. 

 

 

• You can add the attachment by selecting the add button as shown below, 

 

 

• When an attachment is added it will be shown under the attachments table as 

shown below, 

 

 

• After filling in all the details you can proceed further by selecting the Save 

Button. 

 

 

• After selecting on the Save button, you will see a message which states that 

Customer Cheque Assign Saved Successfully. 
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• This is how the interface looks when you select cheque for cash withdrawal. 

 

 

• Transaction Amount: Enter Transaction Amount. 

 

 

• Narration:  Enter Narration. 

 

 

• After filling in the Cash Details you can proceed further by entering the 

Document Details, 

 

• Attachment: An attachment can be added here. 

 

 

• You can add the attachment by selecting the add button as shown below, 
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• When an attachment is added it will be shown under the attachments table as 

shown below, 

 

 

• After filling in all the details you can proceed further by selecting the Save 

Button. 

 

 

• After selecting on the Save button, you will see a message which states that 

Customer Cheque Assign Saved Successfully. 

 

 

Cheque Assign and Print 
 

Login > Payment Management > Cheque Payment > Cheque Assign and Print 

• The Cheque Assign and Print sub-module simplifies cheque processing by 
efficiently assigning cheque numbers to transactions and facilitating 
convenient cheque printing.  
 

• This streamlined approach minimizes errors, enhances accountability, and 
expedites payment processing. 

 

 

• After selecting the Assign Print button, you will be directed to the user 

interface below, 
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• Payment Type: Select Payment Type 

 

 

• This is how the interface looks when you select Debiting Customer Account. 

 

 

• You can view the attachments of a cheque by selecting on the below shown 

button, 

 

 

• After selecting on the button, you will be navigated to the below shown 

interface, 
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• Next you can issue a cheque by selecting on the issue button as shown below, 

 

 

• After selecting on the Issue button, you will be navigated to the below shown 

interface, 

 

 

• In here after selecting on the relevant bank account number you can proceed 

by selecting on the Print Button. 

 

• Bank Account Number: Select a Bank Account Number 
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• After selecting the relevant bank account number, you can proceed further by 

selecting the below shown print button. 

 

 

• After you select on the print button a message that states Cheque issued 

successfully will be visible as shown below, 

 

 

• Also, you will be navigated to the print page. 

 

 

 

• This is how the interface looks when you select Debiting GL Account. 
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• You can issue a cheque by selecting on the issue button as shown below, 

 

 

• After selecting on the Issue button, you will be navigated to the below shown 

interface, 

 

 

• Bank Account Number: Select a Bank Account Number 

 

 

• Cheque Number: Enter Cheque Number 

 

 

• Branch: Select Branch 
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• After selecting and entering the relevant details you can proceed further by 

selecting the below shown print button. 

 

 

• After you select on the print button a message that states Cheque issued 

successfully will be visible as shown below, 

 

 

• Also, you will be navigated to the print page. 
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• This is how the interface looks when you select Cheque for Cash Withdrawal. 

 

 

• You can issue a cheque by selecting on the issue button as shown below, 

 

 

• After selecting on the Issue button, you will be navigated to the below shown 

interface, 

 

 

• Bank Account Number: Select a Bank Account Number 

 

 

• Cheque Number: Enter Cheque Number 
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• After selecting and entering the relevant details you can proceed further by 

selecting the below shown print button. 

 

 

• After you select on the print button a message that states Cheque issued 

successfully will be visible as shown below, 

 

 

• Also, you will be navigated to the print page. 

 

 

• This is how the interface looks when you select Loan Disbursement. 
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Cheque Payments Authorization 
 

Login > Payment Management > Cheque Payment > Cheque Payments Authorization 

• The Cheque Payments Authorization sub-module facilitates a streamlined 
workflow for approving cheque payments.  
 

• It allows designated personnel to review and authorize cheque payments 
digitally, ensuring accuracy and compliance with internal controls before funds 
are disbursed. 

 

 

• After selecting the Cheque Payments Authorization button, you will be 
directed to the user interface below, 

 

 

• Payment Type: Select Payment Type 
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• This is how the interface looks when you select Debiting Customer Account. 

 

 

• If you want to view cheque details you can do so by selecting on the below 

shown button, 

 

 

• After that you will be navigated to the below shown interface, 

 

 

• If you want to authorize a cheque you can do so by selecting the below shown 

authorize button. 

 

 

• After you select the authorize button you will get a message which states that 

confirmation required as shown below,  
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• When you select confirm button you will get a message which states that 

Cheque Authorized Successfully as shown below. 

 

 

• If you want to Hold a Cheque, you can do so by selecting the hold button shown 

below, 

 

 

• After you select the authorize button you will get a message which states that 

confirmation required as shown below, 

 

 

• When you select confirm button you will get a message which states that 

Cheque Rejected Successfully as shown below. 
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• This is how the interface looks when you select Debiting GL Account. 

 

 

• If you want to view cheque details you can do so by selecting on the below 

shown button, 

 

 

• After that you will be navigated to the below shown interface, 
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• If you want to authorize a cheque you can do so by selecting the below shown 

authorize button. 

 

 

• After you select the authorize button you will get a message which states that 

confirmation required as shown below,  

 

 

• When you select confirm button you will get a message which states that 

Cheque Authorized Successfully as shown below. 

 

 

• If you want to Hold a Cheque, you can do so by selecting the hold button shown 

below, 

 

 

• After you select the authorize button you will get a message which states that 

confirmation required as shown below, 
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• When you select the confirm button you will get a message which states that 

Cheque Rejected Successfully as shown below. 

 

 

• This is how the interface looks when you select Cheque for Cash Withdrawal. 

 

 

• If you want to view cheque details you can do so by selecting on the below 

shown button, 

 

 

• After that you will be navigated to the below shown interface, 
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• If you want to authorize a cheque you can do so by selecting the below shown 

authorize button. 

 

 

• After you select the authorize button you will get a message which states that 

confirmation required as shown below,  

 

 

• When you select confirm button you will get a message which states that 

Cheque Authorized Successfully as shown below. 

 

 

• If you want to Hold a Cheque, you can do so by selecting the hold button shown 

below, 
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• After you select the authorize button you will get a message which states that 

confirmation required as shown below, 

 

 

• When you select the confirm button you will get a message which states that 

Cheque Rejected Successfully as shown below. 

 

 

• This is how the interface looks when you select Loan Disbursement. 

 

 

• If you want to view cheque details you can do so by selecting on the below 

shown button, 
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• After that you will be navigated to the below shown interface, 

 

 

• If you want to authorize a cheque you can do so by selecting the below shown 

authorize button. 

 

 

• After you select the authorize button you will get a message which states that 

confirmation required as shown below,  

 

 

• When you select the confirm button you will get a message which states that 

Cheque Authorized Successfully as shown below. 
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• If you want to Hold a Cheque, you can do so by selecting the hold button shown 

below, 

 

 

• After you select the authorize button you will get a message which states that 

confirmation required as shown below, 

 

 

• When you select the confirm button you will get a message which states that 

Cheque Rejected Successfully as shown below. 
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Cheque Re-Print | Cancel | Clear 
 

Login > Payment Management > Cheque Payment > Cheque Re-Print | Cancel | Clear 

• This sub-module simplifies cheque processing by offering quick options to 
reprint cheques and manage cancellations or clearances.  
 

• It ensures efficient handling of cheque-related transactions, minimizing 
disruptions and enhancing operational control. 

 
 

• After selecting the Cheque Re-Print | Cancel | Clear button, you will be 

directed to the user interface below, 

 
 

• Bank Account Number:  Select a bank account number. 

 
 

• After selecting a bank account number, the details related to it will be shown. 
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• Clear Transaction:  This will clear the entire transaction. 
 

• If you want to clear a transaction you can select the below shown button, 

 
 

• After selecting the button, you will get a confirmation message. 

 
 

• After you select the confirm button in the confirmation message you will get a 
message which states that Cheque Transaction Cleared Successfully. 

 
 

• Cancel Cheque:  This will clear the assigned cheque transaction also; the users 
can issue a new cheque. 
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• If you want to cancel the cheque you can proceed further by selecting the 
Cancel Cheque button, 

 
 

• After selecting the button, you will get a confirmation message. 

 
 

• After you select the confirm button in the confirmation message you will get a 
message which states that Cheque is Cancelled Successfully. 

 
 

• If you want to get a print of the cheque, you can select the cheque Re-Print 
button as shown below, 

 
 

• If you want to get a print of the receipt, you can do so by selecting the print 
receipt button shown below, 

 
 

• Once you select the print button you will be directed to the shown interface 
below, 
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Issued Cheque Status Update 
 

Login > Payment Management > Cheque Payment > Issued Cheque Status Update 

• This sub-module provides real-time updates on the status of issued cheques, 
allowing users to track the progress of each cheque from issuance to clearance 
or any other relevant status. 

 

 

• After selecting the Issued Cheque Status Update button, you will be directed 

to the user interface below, 

 

 

• In here as shown above you can mark the status update of a cheque whether 

it is paid or a return. 

 

• You can mark all the cheques as paid by selecting on the mark all as paid button 

shown below, 
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• Transaction Type: Select Transaction Type 

 

 

• Bank: Select a Bank 

 

 

• Issued Branch: Select a Branch 

 

 

• Cheque Status: Select a Status.  
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• From Date: Select a Date. 

 

 

• To Date: Select a Date. 

 

 

After selecting the details, you can proceed further by selecting on the Search Button 

as shown below, 

 

 

Next, to mark the cheque as paid you can do so by selecting the cheque paid date 

button as shown below, 

 

 

• After selecting the button, you will have to select a date as shown below, 
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• After you select a date, you can proceed further by selecting the paid button 

as shown below, 

 

 

• Once you select on the paid button you will get a message which states that 

Cheque paid Successfully as shown below, 

 

 

• If you want to return a cheque you can do so by selecting the return button 

shown below, 

 

 

Once you select the Return button you will be navigated to the Return Reason 

Interface as shown below, 
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• After that you will have to select the add button to save the reason. 

 

• After it’s done the reason will be shown next to the return button, 

 

 

Cheque Clearing 
 

Cheque Clearing 
 

Login > Payment Management > Cheque Clearing > Cheque Clearing 

• The Cheque Clearing sub-module automates the clearing process for cheque 
payments, eliminating manual intervention and reducing processing time.  
 

• It efficiently handles cheque verification, validation, and settlement, 
streamlining operations for banking professionals. 

 

 

• After selecting the Cheque Clearing button, you will be directed to the user 

interface below, 
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• Clearing method: Select a method. 

 

 

• Deposit Date:  Select a date. 

 

 

• Bank Code: Enter code. 

 

 

• Branch Code: Enter code. 

 

 

• Clearing Bank Account: Select an account. 
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• After entering and selecting the relevant details you can proceed further by 

selecting the below shown search button, 

 

 

• If you want to realize a cheque you can do so by selecting the realize button as 

shown below, 

 

 

• After you select the button a confirmation message will be shown, 

 

 

• If you proceed with OK, you will get a message which states that Realization 

Request is Successful. 

 

 

• Further, if you want to return a cheque you can do so by selecting the return 

button shown below, 

 

 

• Once you select the return button, you'll be navigated to the below shown 

interface, 
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• Return Reason: Select a Reason. 

 

 

• Remark:  Adding a remark is not mandatory but if you want you can do so. 

 

 

• After selecting and entering the relevant details you can do so by selecting the 

return button as shown below, 

 

 

Cheque Clearing Authorize 
 

Login > Payment Management > Cheque Clearing > Cheque Clearing Authorize 

• The Cheque Clearing Authorize sub-module automates the process of 
authorizing cheque clearances, enabling swift and efficient processing of 
cheque payments.  
 

• By leveraging predefined criteria and validation checks, it ensures accuracy and 
compliance with banking protocols. 

 

 

After selecting the Cheque Clearing Authorize button, you will be directed to the user 

interface below, 



Ecoru – User Manual  

560 
 

 

 

• Bank Code: Enter code. 

 

 

• Branch Code: Enter code. 

 

 

• Clearing Bank Account: Select an account. 

 

 

• After selecting and entering the relevant details you can proceed by selecting 

the search button. 

 

 

• After selecting the search button, the results related to the relevant details will 

be shown. 

 

• If you want to authorize a realization request you can do so by selecting the 

authorize button as shown below, 
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• Once you select the authorize button a message will be shown which states 

that the request is successful. 

 

 

• If you want to reject a realization request you can do so by selecting the reject 

button as shown below, 

 

 

• Then a confirmation message will pop up, 

 

 

• Once you select OK you will get a message stating that the cheque has been 

rejected as shown below, 

 

 

Cheque Clearing Methods 
 

Login > Payment Management > Cheque Clearing > Cheque Clearing Methods 

• The Cheque Clearing Methods sub-module automates the clearing process by 

efficiently managing the submission and processing of cheque payments.  
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• This automation significantly reduces manual intervention, leading to faster 

clearance times and improved operational efficiency. 

 

• Users can choose from a variety of clearing methods tailored to their specific 

needs.  

 

 

• After selecting the Cheque Clearing Methods button, you will be directed to 

the user interface below, 

 
 

• Clearing Method: Enter clearing method. 

 
 

• Clearing Type: Select type. 

 
 

• If you want to view a clearing method you can do so by selecting the view 
button shown below, 
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• Then the details will be loaded in the text boxes. 
 

• If you want to do any changes you can select the view button then do the 
change and select the below shown update button, 

 
 

• Once you select the update button after doing the changes you will get a 
message saying that the cheque clearing method is saved, 

 
 

Cheque Return Reasons 
 

Login > Payment Management > Cheque Clearing > Cheque Return Reasons 

• This sub-module provides clear and concise reasons for cheque clearing delays 
or rejections, helping both customers and bank staff understand the specific 
issues causing delays in processing cheque payments. 

 

 

• After selecting the Cheque Return Reasons button, you will be directed to the 

user interface below, 

 
 

• Reason Name: Enter reason name 
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• Charge Amount: Enter an amount. 

 
 

• GL Account: Select a GL Account 

 
 

• After entering and selecting the details you can proceed further by selecting 
the below shown save button, 

 
 

• Once you select the save button you will get a message stating that the cheque 
return reason is saved as shown below, 

 
 

• As you can see the reasons can be seen under a table shown below, 

 
 

• If you want to view a return reason you can do so by selecting the view button 
shown below, 
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• Then the details will be loaded in the text boxes. 
 

• If you want to do any changes you can select the view button then do the 
change and select the below shown update button, 

 
 

• Once you select the update button after doing the changes you will get a 
message saying that the cheque return reason is saved, 

 
 

 

Cheque Assign to Branch 
 

Cheque Assign to Branch 
Login > Payment Management > Cheque Assign to Branch > Cheque Assign to Branch 

• The sub-module enables seamless allocation of incoming cheques to specific 
branches, streamlining the process of distributing payment instruments across 
the banking network. 
 

• Users can assign cheques to designated branches directly within the system, 
ensuring proper handling and processing while maintaining centralized 
oversight of cheque transactions. 

 

 

• After selecting the Cheque Return Reasons button, you will be directed to the 

user interface below, 
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• Bank Code: Enter a code. 

 

 

• Branch Code: Enter a code. 

 

 

• Account Number: Select an Account. 

 
 

• After entering the above codes, you will be able to see the accounts relevant 
to the branch. 
 

• If you want to further view branches you can do so by selecting on the below 
shown View Branch button, 

 
 

• After selecting the view button, you will be navigated to the below shown 
interface, 
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• If you want to map a branch you can do so by selecting and entering the 
relevant details shown below, 
 

• Branch: Select a branch. 

 
 

• Number of Cheque: Enter a number. 

 
 

• Starting Number: Enter a number 
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• After entering and selecting the relevant details you can do so by selecting the 
save button shown below, 

 
 

• Once you select the save button you will get a message that states the Assigned 
cheque is saved successfully. 

 
 

• If you want to assign another cheque you can do so by selecting the New 
button shown below, 

 
 

Cheque Assign to Branch Authorization 
 

Login > Payment Management > Cheque Assign to Branch > Cheque Assign to Branch 

Authorization 

• The sub-module facilitates a streamlined authorization process for assigning 
cheques to branches.  
 

• Authorized personnel can quickly review and approve cheque assignments, 
ensuring swift allocation of funds and minimizing delays in cheque processing. 

 
 

• After selecting the Cheque Assign to Branch Authorization button, you will be 

directed to the user interface below, 
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• In here you can authorize a cheque by selecting the below shown view button, 

 
 

• After selecting the view button, you will be directed to the interface below. 

 
 

• After checking whether the details are correct you can proceed further by 
selecting the below shown authorize button, 

 
 

• Once you select the authorize button you will get a message which states that 
the Cheque assign authorized is successful as shown below, 
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• After that, you can see in the cheque assigned history table that it is at the 
bottom of the records. 

  
 

Supplier 
 

Supplier Registration 
 

Login > Payment Management > Supplier > Supplier Registration 

• The Supplier Registration sub-module simplifies the supplier onboarding 
process by providing a user-friendly interface for submitting necessary 
information and documentation. 
  

• Suppliers can easily register their details, streamlining the overall payment 
management workflow. 

 
 

• After selecting the Supplier Registration button, you will be directed to the 

user interface below, 

 

 

• In here first you will have fill in the supplier details after that you can proceed 

further by selecting the supplier’s bank details. 

 

• Supplier Code: Enter a code. 
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• Supplier Name: Enter supplier’s name.  

 

 

• Contact Person and Address: Enter the name of the contacted and the address. 

 

 

• Contact No.:  Enter the Contact’s number. 

 

 

• Email: Enter an email. 

 

 

• Business Registration Number: Enter the Registration Number. 

 

 

• Debit GL Account: Select a GL Account 

 

 

• After you finish completing the supplier's details you can proceed further by 

completing the supplier’s bank details as shown below, 
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Bank Name: Select a bank. 

 

 

• Once you select a bank, the bank code will be generated related to the selected 

bank. 

 

• Branch Name: Select a Branch. 

 

 

• Once you select a branch, the branch code will be generated related to the 

branch. 

 

• Beneficiary Account Name: Enter the name of the beneficiary. 

 

 

• Beneficiary Account Number: Enter the number of the beneficiary’s account. 
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• Account Type: Select the type. 

 

 

• Once you select and enter the details this is how the interface going to look, 

 

• After selecting and entering all the relevant details, you can proceed further 

by selecting the save button as shown below, 

 

 

 
 

• Once you select the save button you will get a message stating that the 

Supplier is saved successfully as shown below, 

 

 

• If you want to edit or view the details of a supplier, you can do so by selecting 

the below shown edit/view button. 
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• Once you select the view/edit button as you can see the details will be loaded 

to the relevant fields as shown below, 

 

 

• Once you do the necessary changes you can select the update button as shown 

below, 

 

 

• Once you select, the update button you will get a message stating that the 

supplier is saved successfully as shown below, 
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Reconciliation 
 

Reconciliation Template Create 
 

Login > Payment Management > Reconciliation > Reconciliation Template Create 

• The Reconciliation Template Create sub-module provides users with a user-
friendly interface to effortlessly generate reconciliation templates.  
 

• Users can easily define reconciliation criteria, specify data sources, and 
customize matching rules according to their specific reconciliation 
requirements. 

 
 

• After selecting the Reconciliation Template Create button, you will be directed 

to the user interface below, 

 

 

• Template Name: Enter the name of the template. 

 

 

• Bank: Select a bank. 
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• Template Type: Select a Type 

 

 

• File Type: Select a Type 

 

 

• Table Starting Cell: In here it is important to enter the starting cell number of 

the table. 

 

 

• Cheque No. Matching Pattern:  Enter cheque no. 

 

 

• Date Time Culture Info: Select a Format. 
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• DR CR Identification Type: Select a type. 

 

 

• Column Index: Enter the no. of the column. 

 

 

• Column Name: Enter the name of the column. 

 

 

• Column Definition: Enter the definition of the column. 

 

 

• Matching Column:  If the column matches you can select the matching column 

check box. 

 

 

• Active/Inactive:  Select the checkbox.  

 

 

• Column Type: Select a type for the column. 

 

 

• Template Mapping Column:  Select the mapping column. 
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• Once you enter and select the relevant details you can proceed further by 

selecting the add button shown below, 

 

 

• After adding all the columns that are necessary in comparison with the excel 

sheet you can go further by selecting the save button. 

 

 

• Once you select the save button you will get a message stating that the 

Reconciliation Template is saved successfully. 

 

 

Reconciliation Template Edit 
 

Login > Payment Management > Reconciliation > Reconciliation Template Edit 

• The Reconciliation Template edit sub-module allows users to customize 
reconciliation templates according to their specific requirements.  
 

• This feature enables banks to tailor templates based on unique reconciliation 
needs, such as adjusting fields, adding custom labels, or incorporating 
additional validation rules. 
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• After selecting the Reconciliation Template Edit button, you will be directed to 
the user interface below, 

 
 

• If you want to edit a template you can do so by selecting the below shown edit 
button, 

 
 

• Next to the name of each template this button can be found. 

• Once you select the view button you will be directed to the below shown 
interface, 
 

• In here you will be able to see the details related to the selected template. 
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• If there are any changes need to be done you can do so and select the below 
shown save button, 

 
 

• After selecting the save button you will get a message stating that the 
reconciliation template was saved successfully. 

 
 

 

 

• Also, if you want to create a new reconciliation template you can do so by 
selecting the below shown button, 

 
 

• Once you select this button you will be navigated to the below shown interface, 

 
 

• Template Name: Enter the name of the template. 
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• Bank: Select a bank. 

 

 

• Template Type: Select a Type 

 

 

• File Type: Select a Type 

 

 

• Table Starting Cell: In here it is important to enter the starting cell number of 

the table. 

 

 

• Cheque No. Matching Pattern:  Enter cheque no. 

 

 

• Date Time Culture Info: Select a Format. 
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• DR CR Identification Type: Select a type. 

 

 

• Column Index: Enter the no. of the column. 

 

 

• Column Name: Enter the name of the column. 

 

 

• Column Definition: Enter the definition of the column. 

 

 

• Matching Column:  If the column matches you can select the matching column 

check box. 

 

 

• Active/Inactive:  Select the checkbox.  

 

 

• Column Type: Select a type for the column. 
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• Template Mapping Column:  Select the mapping column. 

 

 

• Once you enter and select the relevant details you can proceed further by 

selecting the add button shown below, 

 

 

• After adding all the columns that are necessary in comparison with the excel 

sheet you can go further by selecting the save button. 

 

 

• Once you select the save button you will get a message stating that the 

Reconciliation Template is saved successfully. 
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Reconciliation Process 
 

Login > Payment Management > Reconciliation > Reconciliation Process 

• The Reconciliation Process sub-module automates the matching of financial 
transactions, systematically comparing records from different sources to 
identify discrepancies and ensure accuracy in financial reporting. 

 
 

 

 

• After selecting the Reconciliation Process button, you will be directed to the 

user interface below, 

 

 

• Bank: Select a Bank. 

 

 

• Bank Branch Account:  Once you select the relevant bank the accounts related 

to the bank will be shown here, you can proceed further by selecting a bank 

branch account. 

 



Ecoru – User Manual  

585 
 

• From Date: Select a Date. 

 

 

• To Date: Select a Date. 

 

 

• Bank Statement: You can upload the bank statement document. 

 

 

• Reconciliation Template: Select the relevant template. 

 

 

• After you enter and select the relevant details you can start the reconciliation 

process by selecting the run reconciliation button shown below, 

 

 

• Once you select the run reconciliation button once it has run successfully you 

will get the message shown below stating that the process ran successfully. 
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• If you want to get a print of the process you can do so by selecting the print 

button shown below, 

 

 

Payment Enquiry 
 

Cheque Payment Enquiry 
 

Login > Payment Management > Payment Enquiry > Cheque Payment Enquiry 

• In this sub module, users can easily inquire about the status of cheque 
payments, including whether they have been issued, cleared, or are pending, 
providing transparency and clarity regarding payment transactions. 

 
 

• After selecting the Cheque Payment Enquiry button, you will be directed to the 

user interface below, 

 
 

• Transaction Type: Select a transaction type. 
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• Issued Branch: Select a branch. 

 
 

• Bank: Select a Bank. 

 

 
 

• Branch: Select a Branch. 
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• In here, once a relevant bank is selected you will be able to see the branches 
relevant to the selected bank. 

 

• Bank Account: Select an Account 

 
 

• Status: Select a Status. 

 
 

• From Date: Select a Date. 

 
 

• To Date: Select a Date. 

 
 

• Cheque Number: Enter Cheque Number 

 
 

• After selecting and entering the relevant details you can proceed further by 
selecting the search button shown below, 

 
 

• After selecting the search button, you will be able to see the details under the 
table shown below, 
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Domestic Payment  
 

Supplier Payment Request 
 

Login > Payment Management > Domestic Payment > Supplier Payment Request 

• The sub-module streamlines the process of requesting payments to suppliers 
by providing a user-friendly interface where users can easily input and submit 
payment requests.  
 

• This simplifies the workflow and reduces manual effort, ensuring timely and 
accurate payments to suppliers. 

 
 

• After selecting the Supplier Payment Request button, you will be directed to 

the user interface below, 

 

 

• Branch: Select a Branch. 
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• Transfer Type: Select a type. * 

 

 

• From Date: Select a Date 

 

 

• To Date: Select a Date 

 

 

• After entering and selecting the relevant details you can proceed further by 

selecting the Search button shown below, 

 

 

• After selecting on the search button, you will get the details under this table 

shown below, 

 

 

• If you want to create a new payment request, you can select the Create New 

Payment Request Button shown below,  
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• After selecting the Create New Payment request button you will be directed to 

the interface shown below, 

 
 

• Transfer Type: Select a type. 

 

 

• Payee:  Enter the payee’s name. 

 

 

• Account Number: Enter the payee’s account number. 

 

 

• Account Type:  Select an account type. 

 

 

• Bank Name: Select a Bank. 
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• Branch Name:  The branch details will be shown according to the selected bank. 

 

 

• ID Type: Select a type. 

 

 

• ID Number: Enter ID number. 

 

 

• Address: Enter address. 
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• Contact Number:  Enter contact number. 

 

 

• Invoice Number: Enter invoice number. 

 

 

• Narration: Enter a narration. 

 

 

• After completing the Payee Details, you can proceed further with the 

transaction details shown below, 

 

• Debit GL Account: Select a correct GL Account. 

 

 

• Branch: Select a branch. 

 

 

• Transaction Amount: Enter the transaction amount. 
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• After entering and selecting the details you can save them by selecting the 

below shown add button, 

 

 

• After selecting the add button the saved details will be shown below, 

 

 

• After completing the transaction details, you can proceed by completing the 

attachment details shown below, 

 

• Attachment Name: Enter the name of the attachment. 

 

 

• Attachments: Choose the necessary files / upload the necessary files here, 

 

 

• After you finish completing the attachment details you can save it by selecting 

the below shown add button, 

 

 

• After selecting the add button the saved details will be shown below, 

 
 

• Once all the details are completed you can proceed further by selecting the 

save and send for authorize button shown below, 
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• Once you select the above button you will get a message stating that the 

supplier payment request is saved successfully as shown below, 

 

 

Supplier Payment Authorize 
 

Login > Payment Management > Domestic Payment > Supplier Payment Authorize 

• The sub-module facilitates a simplified and efficient process for authorizing 
supplier payment requests.  
 

• Users can quickly review and approve payment requests, reducing delays and 
ensuring timely disbursement of funds to suppliers. 

 

 

• After selecting the Supplier Payment Authorize button, you will be directed to 

the user interface below, 

 

 

• Branch: Select a Branch. 
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• Transfer Type: Select a type. 

 

 

• From Date: Select a Date 

 

 

• To Date: Select a Date 

 

 

• After entering and selecting the relevant details you can proceed further by 

selecting the Search button shown below, 

 

 

• After selecting on the search button, you will get the details under this table 

shown below, 
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• If you want to authorize a request you can do so by selecting the below shown 

view button, 

 

 

• Once you select the View Details button you will be navigated to the below 

shown interface, 

 
 

• After checking whether the details are correct you can proceed further by 

selecting the authorize button shown below, 

 

 

• After selecting the authorize button you will get a message stating that the 

supplier payment request is authorized successfully as shown below, 

 

 

• If you find out that the details are incorrect you can proceed further by 

selecting the reject button shown below, 
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• After selecting the reject button, you will get a message stating that the 

supplier payment request is rejected successfully as shown below, 
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Domestic Payment 
 

Domestic Payment 
 

Domestic payments are the fund transfer that be among the system registered 
account and the external bank account. Such transactions will proceed through this 
module.   

 

 
 

Domestic Payment Batch Create  
 

This sub module is use to proceed several payments at a time as a batch. 

 
• Batch Reference: This will generate by the system after the batch creation.  

 

• Maximum Batch Amount: These limitations are set from  

Domestic Payment > Domestic Payment Batch Control Limit 

 

• Ccy: Currency   

 

• Total Batch Amount: Total batch payment amount will display here 
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• Transfer Type: Select the transfer type from the four options. The currently 

implemented type is SLIPS.  

 

 

 

 

• SLIPS - Sri Lanka Interbank Payment System 

• CEFT - Common Electronic Fund Transfer 

• SWIFT - Society for Worldwide Interbank Financial 

Telecommunication 

• RTGS - Real-time gross settlement  

 

• Originated Source: domestic payment originated from  

 
 

Loan Module 

 

Loan Management > Loan Disbursement > Loan Disbursement Request > Set the 
disbursement type as other bank transfer 

 

 

 

 

 

• After selecting the disbursment type, necessary to select the transfer type.  

 

 

 

 

 

Payment Management 

Payment Management > Domestic Payment > Supplier Payment Request > Create 
New Payment Request > Select any transfer type from the filteration 
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• Originated Branch: Select the payment-initiated branch and click ok.  

 

 

 

 

 

 

• Originated Centre: Select the center. This field is manly developed for the 

micro banking sector companies.  

 

  

 

 

 

 

• Originated Group: Select the relevant group. This field is manly developed for 

the micro banking sector companies.  

 

 

 

 

 

 

• Process Type: Select the type to proceed the batch.  

 

 

 

 

• Our Bank: This is the sending bank which payment will debit from.  
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• Our Bank Account: Select the account which filter-out according to the 

selected bank.  

 

 

 

 

• View Transaction Button: list-out the transactions according to the given 

inputs. 

 

 

 

 

 

 

 

 

 

 

Click on View Details option for further information on the transaction.  

 

 
 

 
 

• Transaction Details: Details about the payment.  

 

• Beneficiary Details: The receiver bank and the branch details.  
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• Sending Bank Details: Debiting bank details.  

 

• Transaction Charges: Details about the charges.  

 

Select the needed records for the batch payment.  

 

• Save Batch Button: Save the selected batch payment.  

 

• Send for Authorize: send the batch for the approval.  

 

Successfully saved batch will receive the batch reference numb 

 

 

 

 

 

 

Domestic Payment Batch Edit 
 

Saved batch of transactions will load into this screen.  

 
Click on View Details  

 

 

 
Details will load into the fields as above. User can either send the batch for the 
authorization or remove from the further process.  
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• View Details      - Recheck the details before sending for the authorization.  

 

• Remove       -   Remove the transaction from the further process. 

 

• Send for Authorize Button: Send the batch for the authorization. 

 

 

 

Domestic Payment Batch Authorize 
 

Created and sent for authorize domestic payment batches will display here.  

 
Click on View Details  

 

 

 
Details will load into the fields and user can either Authorize or Reject the payment 
batch after checking the details.  

• Authorize Button: Approve the batch payment.  

 

 

• Reject Button: Reject the payment.  
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Domestic Payment Execute Batch Files 
 

 
 

• From Date: give the starting date of the period. 

 

 

 

 

 

 

 

 

• To Date: Give the end date of the searching period. 

 

 

 

 

 

 

• Processed Type: Select the processed type. 

 

 

 

 

• Transaction Type: Select the transaction type.  

 

 

 

 

 

• Originated Source: Select the originated source. 
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• Search Button: Search-out the transaction according to the provided data inputs.  

  

 

 

 
 

• Format: Select the format for the execution of the batch file.  

 

 

 

 

 

• Execute Button: Execute the batch file.  

 

 

 
Click on the Execute Excel File Button. Then excel will download into the device.  
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Domestic Payment Fees and Charges 
 

 
 

• Transfer type: Select the transfer type.  

 

• Charge Name: Give the charge name. 

 

• Charge Amount: Enter the amount that charge. 

 

• GL Account: Select the GL account that affect.  

 

• Add Button: Add the charge.  

 

Domestic Payment Batch Details 
 

 
• From: Select the from date for the time period.  
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• Process Type: Select the process type.  

 

 

 

• To: Select the to date for the time period.  

 

 

 

 

 

 

 

• Transaction Type: Select the transaction type.  

 

 

 

 

 

• Search Button: Search-out the batch details according to the data input by the user.  
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Click on View Details  

 

 

 
 

 

Domestic Payment Transaction Details 
 

 
Fill-out the mandatory fields to search out the transactions. 

 

• Transaction Type: Select the transaction type.  

 

• From: Select the from date 

 

• To: Select the to date.  

 

• Sender Name: Enter the sender name here. 

 

• Sender Bank: Enter the sender’s bank that proceed the transaction from.  

 

• Receiver Name: Enter the receiver name here 
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• Receiver Bank: Enter the bank receives the transaction.  

 

• Transaction Amount: Enter the amount of the transaction. 

 

 

 

 

 

 

 

 

 

 

 

 

Click on View Details  
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Domestic Payment Transaction Edit  
 

Domestic payment transactions will display on this screen and user can edit and 
manage the transaction details from this stage.  

 
 

Fill-out the mandatory fields to search out the transactions. 

 

• Transaction Type: Select the transaction type.  

 

• From: Select the from date. 

 

• To: Select the to date.  

 

• Sender Name: Enter the sender name here. 

 

• Sender Bank: Enter the sender’s bank that proceed the transaction from.  

 

• Receiver Name: Enter the receiver name here 

 

• Receiver Bank: Enter the bank receives the transaction.  

 

• Transaction Amount: Enter the amount of the transaction. 

 

Domestic Payment Transaction Authorize 
 

Changed and updated transactions will display on this screen for the approval. 
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Domestic Payment Batch Control Limit  
 

Set the limitations for the transaction process. Customer cannot exceed the limit that 
setup for the transfer types.  

 
 

• Transfer Type: Select the transfer type 

 

 

 

 

 

• Currency: Select the currency that transactions will proceed 

 

 

 

 

• Minimum Batch Amount: Give the minimum amount that can proceed at a 

time from the selected transaction type.  

 

 

 

• Maximum Batch Amount: Give the maximum amount that can proceed at 

a time from the selected transaction type.  

 

 

 

 

• Add Button: Add the transaction limit in to the system as a record.  
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Added records will display as bellow.  

 
 

• Remove         - Remove the limit set ups on the transaction types.  
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General Operations 
 

There is only one sub-module in General Operations Module. By using this module, 
user can manage the officers. 

 
 

Officer Management 
 

Assign Officers 
 

This function is used to assign officers. 

 
• Branch: Select the branch. 

 
 

• Product Category: Select the product category. 

 
 

If user selecting Loans as product Category, Loan Number field will be appeared. 
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If user selecting Savings as product Category, Account Number field will be appeared. 

  
 

If user selecting Loans as product Category, Loan Number field will be appeared. 

  
 

• Officer Type: Select the officer type. 

 
 

• Officer: Select the officer. 

 
 

• Product: Select the product. 
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• Account Status: Select the account status. 

 
 

• Show Button: By using Show Button, user can load the Assign Details in below. 

 
 

• Reset Button: By using Reset Button, user can reset the screen. 

 

• Assign & Save Button: By using the Assign & Save Button, user can save the 

relevant officer to the ECOru system. 
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Steps 

 

1. Click on the “Assign Officers” function. 
 
2. Fill in the fields. 
 
3. Click “Assign & Save” button to assign an officer. 
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General Ledger  
 

General Ledger module is consisting of below captured foremost functions. It is used 
for operations of general ledger.  

 

Journal Entries 
 

Create  
 

Login > General Ledger > Journal Entries > Create  

• The Create sub-module offers a user-friendly interface that simplifies the process 
of creating journal entries.  
 

• Users can quickly input transaction details, including accounts, amounts, and 
descriptions, ensuring accurate and timely recording of financial transactions. 

 

 

After selecting the Create button, you will be directed to the user interface below, 

 

 

• Effective Date: Select a Date. 

 

 

• Description: Enter a description. 
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• Tag Loan to GL Entry: Enter loan number. 

 

 

• Tag Account to GL Entry: Enter account number. 

 

 

Once the header details are selected and entered correctly, you can proceed further 

by filling in the GL Entry Details. 

 

• File: Choose the correct attachment. 

The sample format can be accessed via the download template button. 

 

 

Once you are done choosing your attachment you can proceed further by selecting 

the upload button shown below, 

 

 

The download template button is used to download the standard template of a GL 

Entry.  

 

 

Further, it is important to complete the details below, 

 

 

• Branch - Select branch. 
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• Product: Select Product 

 

 

• GL Code: Select a GL Code. 

 

 

• Debit Amount: Enter an amount 



Ecoru – User Manual  

621 
 

 

 

• Credit Amount: Enter an amount 

 

 

• Remark: If you want to add a remark you can select the button shown below, 

 

 

After selecting the above button. you will be navigated to the interface, 

 

 

If you want to add another entry you can do so by selecting the Add New button, 

 

 

If you don’t want an entry, you can remove it by selecting the remove button shown 

below, 

 

 

Below is a similar example of how the entries should be, 
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Also, it is important to add at least 2 entries. 

 

After adding the entries, you can proceed further by selecting the below-shown save 

button, 

 

 

Once you select the save button you will get a confirmation message stating that you 

are sure to post this journal. 

 

 

Once you select OK you will get a message stating that the journal entry was 

successfully saved, 

 

 

Also, as you can see you will get a reference number for the posted journal entry as 

shown below, 
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Edit 
 

Login > General Ledger > Journal Entries > Edit 

• The Edit sub-module allows users to quickly and accurately modify existing 
journal entries within the general ledger.  
 

• With intuitive editing features, users can easily update transaction details, 
such as accounts, amounts, and descriptions, ensuring data accuracy and 
compliance with accounting standards. 

 
 

• After selecting the Edit button, you will be directed to the user interface below, 

 

 

• Reference Number: Enter the reference number. 

 

 

• Post Date: Select the date. 

 

 

• Effective Date: Select the date. 
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• Once you are done filling in and selecting the details you can check the entry 

by selecting the search button shown below, 

 

 

• If you want to edit an entry you can do so by selecting the select button shown 

below, 

 

 

• After selecting the select button you will be directed to the interface shown 

below, 

 

 

• After changing the entries, you can proceed further by selecting the below-

shown save button, 

 

 

• Once you select the save button you will get a confirmation message stating 

that you are sure to post this journal. 

 

 

• Once you select OK you will get a message stating that the journal entry was 

successfully saved, 
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• After the changes are saved successfully you proceed further by selecting the 

complete button by sending the created journal entry for authorization. 

 

 

• Once you select the save button you will get a confirmation message stating 

that you are sure to post this journal. 

 

 

• Once you select OK, you will get a message stating the journal entry was 

completed and sent for authorization as shown below, 

 

 

Authorize 
 

Login > General Ledger > Journal Entries > Authorize 

 

The Authorize sub-module facilitates a structured authorization workflow for journal 
entries, ensuring that all financial transactions undergo appropriate review and 
approval before being posted to the general ledger. 
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After selecting the Authorize button, you will be directed to the user interface below, 

 
 

• Reference Number: Enter the reference number. 

 

 

• Post Date: Select the date. 

 

 

• Effective Date: Select the date. 

 

 

Once you are done filling in and selecting the details you can check the entry by 

selecting the search button shown below, 

 

 

If you want to authorize an entry you can do so by selecting the select button shown 

below, 
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After selecting the select button you will be directed to the interface shown below, 

 

 

After checking the details, if the details are correct you can go ahead by selecting the 

authorize button shown below, 

 

 

Once you select the authorize button you will get a confirmation message stating that 

you are sure to authorize this journal. 

 

 

Once you select OK you will get a message stating that the entry was successfully 

authorized. 
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If the details are incorrect, you can proceed further by selecting the reject button 

shown below, 

 

 

Reverse 
 

Login > General Ledger > Journal Entries > Reverse 

The Reverse sub-module simplifies the process of correcting errors or reversing 
transactions recorded in the general ledger.  

 

With just a few clicks, users can swiftly undo journal entries, saving time and 
minimizing the impact of erroneous postings. 

 
 

After selecting the Reverse button, you will be directed to the user interface below, 
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• Reference Number: Enter the reference number. 

 

 

• Post Date: Select the date. 

 

 

• Effective Date: Select the date. 

 

 

Once you are done filling in and selecting the details you can check the entry by 

selecting the search button shown below, 

 

 

Reverse Authorize 
 

Login > General Ledger > Journal Entries > Reverse Authorize 

 

This sub-module allows authorized users to reverse journal entries swiftly and 
securely. With a few clicks, users can undo previously authorized transactions, 
correcting errors or adjusting entries as needed. 

 
 

After selecting the Reverse Authorize button, you will be directed to the user interface 

below, 
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• Reference Number: Enter the reference number. 

 

 

• Post Date: Select the date. 

 

 

• Effective Date: Select the date. 

 

 

Once you are done filling in and selecting the details you can check the entry by 

selecting the search button shown below, 
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Customer Account Journal Entries 
 

Create 
 

Login > General Ledger > Customer Account Journal Entries > Create 

The sub-module simplifies the process of creating journal entries for customer 
accounts by providing a user-friendly interface where users can input transaction 
details quickly and accurately. 

 

Upon entry creation, the sub-module automatically posts journal entries to the 
general ledger and performs validation checks to ensure data integrity, reducing the 
risk of errors and discrepancies in financial records. 

 
 

After selecting the Create button, you will be directed to the user interface below, 

 

 

Shown above is also the interface when you select the Customer Account Debit Option. 

You can fill in the below-shown debit customer account details as shown below,

 

 

Once you enter the account number of a customer other details related to the 

customer will be generated in the relevant fields. 

• Debit Amount: Enter the Debit Amount 
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• Remark: Enter a Remark 

 

 

After completing the debit customer account details, you can proceed further by filling 

in the below-shown credit GL account details, 

 

• GL Account: Select GL Account 

 

 

• Product: Select a Product 

 

 

• Branch: Select a branch. 
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• Amount: Enter an amount. 

 

 

• Narration: Enter a narration. 

 

 

After entering all the details, you can select the add button shown below to save the 

details, 

 

 

Once you select the add button you will get a confirmation message stating whether 

do you want to update the till. 

 

 

Once you select OK as you can see the details will be shown under the table which is 

shown below, 
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Below is a sample format of how it's going to look once the details are filled in the 

relevant fields, 

 

 

After selecting and entering the relevant details you can proceed further by selecting 

the save button shown below, 

 

 

Once you select the save button you will get a message stating that the customer 

account manual entry is saved as shown below, 

 

 

This is how the interface looks when you select customer account credit as shown 

below, 
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If you wish to update the till button you can do so by selecting the Update Till check 

box as shown below, 

 

 

• Till Effect: Select an Effect. 

 

 

• Till User: Select a user. 

 

 

You can fill in the below-shown debit customer account details as shown below,  

Once you enter the account number of a customer other details related to the 

customer will be generated in the relevant fields. 

 

Credit Amount: Enter Credit Amount 
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Remark: Enter a Remark 

 

After completing the debit customer account details, you can proceed further by filling 

in the below-shown credit GL account details, 

 

• GL Account: Select GL Account 

 

 

• Product: Select a Product 

 

 

• Branch: Select a branch. 
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• Amount: Enter an amount. 

 

 

• Narration: Enter a narration. 

 

 

After entering all the details, you can select the add button shown below to save the 

details, 

 

 

Once you select the add button you will get a confirmation message stating whether 

do you want to update the till. 

 

 

Once you select OK as you can see the details will be shown under the table which is 

shown below, 
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After selecting and entering the relevant details you can proceed further by selecting 

the save button shown below, 

 

 

Once you select the save button you will get a message stating that the customer 

account manual entry is saved as shown below, 

 

 

Authorize 
 

Login > General Ledger > Customer Account Journal Entries > Authorize 

The Authorize sub-module provides a simple and intuitive interface for users to review 
and authorize customer account journal entries swiftly.  

 

With clear summaries and easy-to-understand transaction details, users can efficiently 
verify entries for accuracy and compliance before approval. 

 
 

After selecting the Authorize button, you will be directed to the user interface below, 
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• Show Entries: You can select the number of entries to view on a page. 

 

 

• Search: You can search for a GL account's name or ID. 

 

 

If you want to authorize a created journal entry you can do so by selecting the view 

button shown below, 

 

 

After selecting the view button, you will be navigated to the interface shown below, 

 

 

In here once you check whether the details are correct you can proceed further by 

selecting the authorize button shown below, 

 

 

Once you select the authorize button you will get a message stating that the customer 

account manual entry is authorized successfully as shown below, 
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Next, if the details are incorrect, you can proceed further by selecting the reject button 

shown below, 

 

 

Once you select the reject button you will get a message stating that the customer 

account manual entry is rejected successfully as shown below, 

 

 

GL Setup 
 

Create GL Account 
 

Login > General Ledger > GL Setup > Create GL Account 

This sub-module offers a user-friendly interface for effortlessly creating new General 
Ledger accounts.  

 

Users can input essential account details such as account code, name, type, and 
currency, streamlining the setup process. 

 

 

After selecting the Create GL Account button, you will be directed to the user interface 

below, 
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• GL Account Category 01: Select a Category. 

 

 

• GL Account Category 02: Select a Category 

 

 

• GL Account Category 03: Select a Category 

 

 

• GL Account Number: Enter a number. 
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• GL Account Name: Enter a name. 

 

 

In the branch information tab, you can select the relevant branch. 

 

 

If you want the GL Account to be available in all the branches you can do so by 

selecting all branches check box shown below, 

 

If you want the GL account to be shown in a specific branch or branch, you can add 

each branch individually. 

 

 

After selecting a branch, you will have to select the add button to save them, 

 

 

Once the branches you need are added they will be shown under the branch table 

shown below, 
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If you want to delete a branch you can do so by selecting the delete button shown 

below, 

 

 

After filling in and selecting all the details you need you can proceed further by 

selecting the save button shown below, 

 

 

After selecting the save button shown below you will get a message stating that the 

GL account has been saved successfully, 

 

 

Edit GL Account 
 

Login >General Ledger > GL Setup > Edit GL Account 

In this sub-module, users can easily modify the details of existing general ledger (GL) 
accounts, such as account name, description, and classification, through a user-
friendly interface.  

 

This functionality ensures that account information remains accurate and up-to-date, 
reflecting any changes in the organization's financial structure or reporting 
requirements. 

 

 

After selecting the Edit GL Account button, you will be directed to the user interface 

below, 



Ecoru – User Manual  

644 
 

 

 

• Show Entries: You can select the number of entries to view on a page. 

 

 

• Search: You can search for a GL account's name or ID. 

 

 

The below example shows how the search option can be used effectively, 

  

 

If you want to edit a GL Account, you can do so by selecting the edit button shown 

below, 

 

 

After selecting the edit button, you will be directed to the interface, 

Here once you make the relevant changes that need to be done you can select the 

below-shown save button, 
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Once you select the save button you will get a message stating that the GL Account is 

saved successfully as shown below, 

 

 

GL Reports  
 

User can generate the reports which are related to the general ledger in here.  

 

  

Trial Balance  
 

Trial Balance Report generates all the trial balances for the as at date.  
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• As At Date: Select As At Date.  

  

  

• Branch: Select the branch.  

  

 

• Currency: Currency will be displayed as default.  

  

  

• Without Zero Balances Checkbox: If user put a tick on the Without Zero 
Balances, the report will be generated without zero balances. If not, It will be 
generated with zero balances.  

  

  

• Show Report Button: Click “Show Report” button, to view the report.  

  

The system will provide a detailed report of the trial balance based on the applied 
filters.  
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• Export Button: Export / Download report in the format of CSV, Excel, MHTML, 
PDF, TIFF File, Word and XML.  

  

    

• Print Button: Print the report.  

  

  

• Refresh Button: Refresh the report.  

  

  

  

Steps  

  

1. Click on the “Trial Balance” report.  

  

2. Fill in the fields.  

  

3. Click “Show Report” to generate the report.  

  

4. To export, print or refresh the report, use the relevant buttons.  
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Balance Sheet  
 

Balance Sheet Report generates all the balances for the as at date.  

 

  

• As At Date: Select As At Date.  

  

 

• Branch: Select the branch.  

  

  

• Currency: Currency will be displayed as default.  
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• Detail Checkbox: If user need to generate the detailed report of the balance 
sheet, put a tick on Detail Checkbox.  

  

  

• Summary Checkbox: If user need to generate the summarised report of the 
balance sheet, put a tick on Summary Checkbox.  

  

  

• Show Report Button: Click “Show Report” button, to view the report.  

  

The system will provide a detailed report of the balance sheet based on the applied 
filters.  
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• Export Button: Export / Download report in the format of CSV, Excel, MHTML, 
PDF, TIFF File, Word and XML.  

  

    

• Print Button: Print the report.  

  

  

• Refresh Button: Refresh the report.  

  

  

  

 Steps  

  

1. Click on the “Balance Sheet” report.  

  

2. Fill in the fields.  

  

3. Click “Show Report” to generate the report.  

  

4. To export, print or refresh the report, use the relevant buttons.  

  

Income Statement  
 

Income Statement Report generates all the income details within a time period.  

 

   

• Branch: Select the branch.  
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• From Date: Select From Date.  

  

  

• To Date: Select To Date.  

  

 

• Detail Checkbox: If user need to generate the detailed report of the balance 
sheet, put a tick on Detail Checkbox.  
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• Summary Checkbox: If user need to generate the summarised report of the 
balance sheet, put a tick on Summary Checkbox.  

  

  

• Show Report Button: Click “Show Report” button, to view the report.  

  

The system will provide a detailed report of the income statement based on the 
applied filters.  
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• Export Button: Export / Download report in the format of CSV, Excel, MHTML, 
PDF, TIFF File, Word and XML.  

  

    

• Print Button: Print the report.  

  

  

• Refresh Button: Refresh the report.  

  

  

  

 Steps  

  

1. Click on the “Income Statement” report.  

  

2. Fill in the fields.  

  

3. Click “Show Report” to generate the report.  

  

4. To export, print or refresh the report, use the relevant buttons.  

  

GL Account Listing  
 

GL Account Listing Report generates list of all the GL accounts.  

 

  

  

• Show Report Button: Click “Show Report” button, to view the report.  

  

The system will provide a detailed report of the GL account listing based on the applied 
filters.  
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• Export Button: Export / Download report in the format of CSV, Excel, MHTML, 
PDF, TIFF File, Word and XML.  

  

    

 

• Print Button: Print the report.  

  

  

• Refresh Button: Refresh the report.  

  

  

  

 Steps  

  

1. Click on the “GL Account Listing” report.  

  

2. Click “Show Report” to generate the report.  

  

3. To export, print or refresh the report, use the relevant buttons.  

  

GL Account Statement  
 

GL Account Statement Report generates GL account statements under the selected 
criteria.  
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• Branch: Select the branch.  

  

 

• Product Type: Select the product type.  

  

 

• Product: Select the product.  

According to the product type, products will be displayed in the dropdown.  

  

  

• GL Code: Select the GL code.  
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• From Date: Select From Date.  

  

 

• To Date: Select To Date.  

  

  

• Show Report Button: Click “Show Report” button, to view the report.  

  

The system will provide a detailed report of the GL account statement based on the 
applied filters.  
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• Export Button: Export / Download report in the format of CSV, Excel, MHTML, 
PDF, TIFF File, Word and XML.  

  

    

• Print Button: Print the report.  

  

  

 

• Refresh Button: Refresh the report.  

  

  

  

Steps  

  

1. Click on the “GL Account Statement” report.  

  

2. Fill in the fields.  

  

3. Click “Show Report” to generate the report.  

  

4. To export, print or refresh the report, use the relevant buttons.  
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Journal Entry Report  
 

Journal Entry Report generates all the journal entry details.  

 

 
 

• Date: Select the date.  

  

 

• Branch: Select the branch.  
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• Show Report Button: Click “Show Report” button, to view the report.  

  

The system will provide a detailed report of the journal entry based on the applied 
filters.  

 

• Export Button: Export / Download report in the format of CSV, Excel, MHTML, 
PDF, TIFF File, Word and XML.  

  

    

• Print Button: Print the report.  

  

  

• Refresh Button: Refresh the report.  

  

  

  

Steps  

  

1. Click on the “Journal Entry” report.  

  

2. Fill in the fields.  

  

3. Click “Show Report” to generate the report.  

  

4. To export, print or refresh the report, use the relevant buttons.  
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General Ledger Entries   
 

General Ledger Entries Report generates all the GL entry details.  

 

 
 

• From Date: Select From Date.  

  

 

• To Date: Select To Date.  

  

 

• Branch: Select the branch.  
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• Show Report Button: Click “Show Report” button, to view the report.  

  

The system will provide a detailed report of the general ledger entries based on the 
applied filters.  

  

  

• Export Button: Export / Download report in the format of CSV, Excel, MHTML, 
PDF, TIFF File, Word and XML.  

  

    

• Print Button: Print the report.  
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• Refresh Button: Refresh the report.  

  

  

  

Steps  

  

1. Click on the “General Ledger Entries” report.  

  

2. Fill in the fields.  

  

3. Click “Show Report” to generate the report.  

  

4. To export, print or refresh the report, use the relevant buttons.  

  

GL Reconciliation Report  
 

GL Reconciliation Report generates details of GL reconciliation.  

 

  

  

 

• Date: Select the date.  
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• Summary Radio Button: Click on the Summary Radio Button to generate a 
summarised report.  

  

  

• Loan Accounts Radio Button: Click on the Loan Accounts Radio Button. Then 
will be displayed two radio buttons as By Product and By Branch.    
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• Savings Accounts Radio Button: Click on the Savings Accounts Radio Button. 
Then will be displayed two radio buttons as By Product and By Branch.    
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• Term Accounts Radio Button: Click on the Term Accounts Radio Button. Then 
will be displayed two radio buttons as By Product and By Branch.    
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• Cash in Hand Radio Button: Click on the Cash in Hand Radio Button. Then will 
be displayed two radio buttons as By Currency and By Branch & Currency.    

  

 
  

• View Button: By using View Button, user can view the report.  

  

• Print Button: By using Print Button, user can print the report. Then the system 
will provide a detailed report of the GL reconciliation based on the applied filters.  

  

Steps  

  

1. Click on the “GL Reconciliation” report.  

  

2. Select the date and Click on the relevant radio button/buttons.  

  

3. Click “View” to generate the report and use the “Print” button to print the 
generated report.  
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Bank Currency Position  
 

Bank Currency Position Report generates details of bank currency position.  

 

  

• Branch Name: Select the branch.  

  

  

• Currency: Currency will be displayed as default.  

 
 

• Date: Select the date.  

  

 

• Detail Report Checkbox: If user need to generate the detailed report of the 
bank currency position, put a tick on Detail Report Checkbox.  
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• Summary Report Checkbox: If user need to generate the summarised report of 
the bank currency position, put a tick on Summary Report Checkbox.  

   

  

• Show Report Button: Click “Show Report” button, to view the report.  

  

The system will provide a detailed report of the bank currency position based on the 
applied filters.  
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• Export Button: Export / Download report in the format of CSV, Excel, MHTML, 
PDF, TIFF File, Word and XML.  

  

    

• Print Button: Print the report.  

  

  

 

 

• Refresh Button: Refresh the report.  

  

  

  

Steps  

  

1. Click on the “Bank Currency Position” report.  

  

2. Fill in the fields.  

  

3. Click “Show Report” to generate the report.  

  

4. To export, print or refresh the report, use the relevant buttons.  

 

Comparison Balance Sheet  
 

Comparison Balance Sheet Report generates comparison of GL balances.  
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• As At Date: Select As At Date.  

  

 

• Comparison Date: Select the comparison date.  

  

  

• Branch: Select the branch.  

  

  

• Currency: Currency will be displayed as default.  

  

  

• Detail Checkbox: If user need to generate the detailed report of the 
comparison balance sheet, put a tick on Detail Checkbox.  
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• Summary Checkbox: If user need to generate the summarised report of the 
comparison balance sheet, put a tick on Summary Checkbox.  

   

  

• Show Report Button: Click “Show Report” button, to view the report.  

  

The system will provide a detailed report of the comparison balance sheet based on 
the applied filters.  
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• Export Button: Export / Download report in the format of CSV, Excel, MHTML, 
PDF, TIFF File, Word and XML.  

  

    

• Print Button: Print the report.  

  

  

• Refresh Button: Refresh the report.  

  

  

  

Steps  

  

1. Click on the “Comparison Balance Sheet” report.  

  

2. Fill in the fields.  

  

3. Click “Show Report” to generate the report.  

  

4. To export, print or refresh the report, use the relevant buttons.  

 

Comparison Income Statement  
 

Comparison Income Statement Report generates comparison of the income 
statement.  

  

  

• Branch: Select the branch.  
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• From Date: Select From Date.  

  

  

• To Date: Select To Date.  

 
 

• Comparison From Date:  
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• Comparison To Date:  

  

  

• Detail Checkbox: If user need to generate the detailed report of the 
comparison income statement, put a tick on Detail Checkbox.  

  

 

• Summary Checkbox: If user need to generate the summarised report of the 
comparison income statement, put a tick on Summary Checkbox.  

   

  

• Show Report Button: Click “Show Report” button, to view the report.  

  

The system will provide a detailed report of the comparison income statement based 
on the applied filters.  
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• Export Button: Export / Download report in the format of CSV, Excel, MHTML, 
PDF, TIFF File, Word and XML.  

  

    

 

• Print Button: Print the report.  

  

  

 

• Refresh Button: Refresh the report.  
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Steps  

  

1. Click on the “Comparison Income Statement” report.  

  

2. Fill in the fields.  

  

3. Click “Show Report” to generate the report.  

  

4. To export, print or refresh the report, use the relevant buttons.  

 

 

Cash Transfer Report  
 

Cash Transfer Report generates cash transaction details of within a selected time 
period.  

 

 
 

• Branch: Select the branch.  
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• From Date: Select From Date.  

  

 

• To Date: Select To Date.  

  

  

• Detail Checkbox: If user need to generate the detailed report of the cash 
transfer, put a tick on Detail Checkbox.  

  

 

• Summary Checkbox: If user need to generate the summarised report of the 
cash transfer, put a tick on Summary Checkbox.  

   

 

• Show Report Button: Click “Show Report” button, to view the report.  

  

The system will provide a detailed report of the cash transfer based on the applied 
filters.  
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• Export Button: Export / Download report in the format of CSV, Excel, MHTML, 
PDF, TIFF File, Word and XML.  

  

    

• Print Button: Print the report.  

  

  

 

• Refresh Button: Refresh the report.  
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Steps  

  

1. Click on the “Cash Transfer” report.  

  

2. Fill in the fields.  

  

3. Click “Show Report” to generate the report.  

  

4. To export, print or refresh the report, use the relevant buttons.  

 

Cash Transfer – GL Accounts Report  
 

Cash Transfer – GL Accounts Report generates cash transaction details of within a 
selected time period for a respective GL account.  

 

  

• Branch: Select the branch.  

  

 

• From Date: Select From Date.  
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• To Date: Select To Date.  

  

  

• GL Account: Select the GL Account.  

 

  

 

• Show Report Button: Click “Show Report” button, to view the report.  

  

The system will provide a detailed report of the cash transfer – GL accounts based on 
the applied filters.  
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• Export Button: Export / Download report in the format of CSV, Excel, MHTML, 
PDF, TIFF File, Word and XML.  

  

    

• Print Button: Print the report.  

  

  

• Refresh Button: Refresh the report.  

  

  

   

Steps  

  

1. Click on the “Cash Transfer – GL Account” report.  

  

2. Fill in the fields.  

  

3. Click “Show Report” to generate the report.  

  

4. To export, print or refresh the report, use the relevant buttons.  
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User Administration  
 

User Administration modules contain sub modules that function the user-based 
features of the system. This module is important as this is the stage where the users 
can be created from. User Details management and permissions also can be managed 
by this module.  

 

User management 
 

 
 

User Creation 
 

The creation of a user will demonstrate here.  

 

User Details  

 
 

• First Name: Enter the first name of the user.  

 
 

• Last Name: Enter the last name of the user. 

 
 



Ecoru – User Manual  

683 
 

• Employee Number: Give the employee number here. 

 
 

• User Name: Give the username  

 
 

• Password: Type the password according to the information provided. (Click on the 

question mark icon) 

 

 

 

 

 

 

 

 

• Confirm Password: Re-enter the password here.  

 

 

 

 

 

• Mobile Number: Enter the contact number of the user.  

 
 

• Email Address: Enter the email address  

 
 

• Primary Branch: Select the branch of the user from the drop down 
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• Branches can be created and mange by  

System Administration > Bank & branch > Bank Branch Create 

  

• Limit Template: Set the limit template for the user.  

 

 
 

• Limit Templates can be created through  

User Administration > Transaction Template 

  

• Credit Authority Level: Set the authority level.  

 

 

 

 

 

 

 

Other features and Options 

• Can Select more than one. 

 
 

• Password Expiry Enable: by selecting this option password need to be 

re changed after the first login as it expires.  

• Teller: select and make the user as a teller. After you select the feature 

can either mark the teller as  
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♦ Branch Teller – Manage the till of the branch  

♦ Mobile teller – Mange the till in the MULA app  

 

 
 

• Account Manager: Select the user as an account manager 

 

• Account Officer: Select the user as an account officer 

 

• Marketing Officer: Select the user as a marketing officer 

 

• Concurrent Login Enabled: Can login to the system from several 

devices.   

 

Supervisor Details 

 

 
 

• Supervisor: Set the supervisor for the user. Users that exist in the system displays 

here.  

 

 

 

 

 

 

 

 

 

 

• Add Supervisor Button: Add the supervisor record for the system.  
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Assign Roles 

 

Can select one or more roles for the user. The roles will display here according to the 
roles which have been created within the system. 

 

 
 

Roles can be created from  

User Administration > Role > Role Creation   

 

User Branches  

 

Set the user access for the branches.  

 

 
• Only Primary: Only for the early assigned branch 

 

 

 

• All Branches: For all the branches 

 

 

• Selected Branches: For selected branches only. Select the relevant branch and 

add the record to the system.  
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Ex:-  

 

 

 

 

 

 

 

 

 

 

• Selected Regions: for the selected regions only.  

 

 
 

 

 

 

 

 

 

• View Button: Can view the details of the selected branches or regions if user 
selects the Selected either Branches or Selected Region options.  

 

 

 

User Groups  

 
 



Ecoru – User Manual  

688 
 

User groups can be created by the feature which is available on  

System Administration > User Group Management > User Group   

 

• User Group: the group which the user related to.  

 

 

 

 

 

 

 

• Add Button: Add the User Group record for the system.  

 

 

 

 

 

 

 

 

Steps:  

1. Fill the mandatory data and necessary fields.  

 

2. Click on Save Button  

 

 
 
 

3. User will create successfully. 

 
 
 

 

 

 

 

User Edit  
 

Created and Authorized users will display in this screen. Can Select the record of the 
existing users and able to do changes and save again. 
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User Search  

 

Can search out the users from the given data fields. 

 

• First Name: Enter the first name of the user for the search purpose.  

 

• Last Name: Enter the last name of the user to search. 

 

• User Name: Type by the user name of the user.  

 

• Search Button: Search out according to the given inputs.  

 

• Search from Results: Search out the records. 
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User Edit 

 
 

• Update Button: Save the changes made and send for the authorize.  
 

• Back Button: Move for the User Search Screen. 

 

Steps:  

 

1. Search-out the User from the search options.  

 

2. Click on the Action Icon of the user record.  

 

 

 

3. Make the changes and click on Update Button.  

 

 

 

4. Then User will update successfully and will move for the authorization. 
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User Authorization  
 

Created or edited and yet to authorize users will display in this screen. Can Select the 
record of the existing users and able to authorize them.  

 

User Search  

 

Can search out the users from the given data fields. 

 

• First Name: Enter the first name of the user for the search purpose.  

 

• Last Name: Enter the last name of the user to search. 

 

• User Name: Type by the user name of the user.  

 

• Search Button: Search out according to the given inputs.  

 

• Search from Results: Search out the records. 
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User Authorize  

 

Data cannot be edited, can either Authorize or Reject.  

 
 

• Authorize Button: Authorize the saved users or edited users.  

 

• Reject Button: Reject the user. 

 

• Back Button: redirect to User Search Screen.  

 

Steps: 

 

1. Search-out the User from the search options.  

 

2. Click on the Action Icon of the user record.  

 

 

 

3. Check the details and Click on the Authorize Button. 

 

 

 

4. Then User will authorize successfully. 
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5. Otherwise can reject the user if any detail is incorrect.  

 

 

 

6. Then user will successfully reject from the authorization. And the user will 

move for the User Edit Screen.  

 

 

 

 

 

 

 

User In-Activation 
 

Users can be inactivated from this screen.  

 

User Search  

 

Can search out the users from the given data fields. 

 

• First Name: Enter the first name of the user for the search purpose.  

 

• Last Name: Enter the last name of the user to search. 

 

• User Name: Type by the user name of the user.  

 

• Search Button: Search out according to the given inputs.  

 

• Search from Results: Search out the records. 
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User Inactivate 

 
 

• Inactivate Button: Can inactivate the relevant user. The inactivated users 

cannot log into the system and will display in the User Re-Reactivation 

screen.  

 

Steps:  

 

1. Search-out the User from the search options.  

 

2. Click on the Action Icon of the user record.  
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3. Fill out the remark field by providing the reason for the user inactivation.  

 
 
 
 

4. Check the user and Click on the Inactivate Button. 

 

 

 

5. Then User will inactivate from the system successfully. 

 
 

User Re-Activation 
 

Inactivated users can be reactivated from this screen.  

 

User Search  

 

Can search out the users from the given data fields. 

 

• First Name: Enter the first name of the user for the search purpose.  

 

• Last Name: Enter the last name of the user to search. 

 

• User Name: Type by the user name of the user.  

 

• Search Button: Search out according to the given inputs.  

 

• Search from Results: Search out the records. 
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User Inactivate 

 
 

• Activate Button: Activate the relevant user.  

 

Steps:  

 

1. Search-out the User from the search options.  

 

2. Click on the Action Icon of the user record.  

 

 

 

3. Fill out the remark field by providing the reason for the user re-activation.  
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4. Check the user and Click on the Activate Button. 

 

 

 

6. Then User will re-activate in the system successfully. 

 
 

User Unlock 
 

Locked users will display here and able to unlock them.  

 

User Search  

 

Can search out the users from the given data fields. 

 

• First Name: Enter the first name of the user for the search purpose.  

 

• Last Name: Enter the last name of the user to search. 

 

• User Name: Type by the user name of the user.  

 

• Search Button: Search out according to the given inputs.  

 

• Search from Results: Search out the records. 
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Password Change 
 

User password management is the main facility provides by these sub modules.  

 

 
 

Change Password by Admin 
 

Can change the password of the users from this screen. 

 

User Search  

 

Can search out the users from the given data fields. 

 

• First Name: Enter the first name of the user for the search purpose.  

 

• Last Name: Enter the last name of the user to search. 

 

• User Name: Type by the user name of the user.  

 

• Search Button: Search out according to the given inputs.  

 

• Search from Results: Search out the records. 
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Change Password by Admin  

 
• Remark: Note the reason for the password.  

 

 

 

• New Password: Type the new password here. Please refer the information 

provided.  

 
 
 

• Confirm Password: retype the new password.  
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• Save Button: Save the password and the record.  

 

 

 

Steps:  

 

1. Search-out the User from the search options.  

 

2. Click on the Action Icon of the user record.  

 

 

 

3. Fill out the mandatory Fields. 

 
4. Check the password and Click on the Save Button. 

 

 

 

5. Then User password will change successfully. 

 
 

Change Password  
 

When user click on the change password feature, user will receive this template for 
the change password process.  
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• User’s name will display from the top 

 

• Old Password: Type the current password that used to log in to the system.  

 

• New Password: Type the changed Password.  

 

• Confirm Password: Retype the entered Password for the confirmation. 

 

• Save Button: Save the new password.  

 

User can log in to the system after the password renew process 
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Role 
 

 
 

Role Creation  
 

Already created roles will display here as bellow.  

 
 

• Create New Role Button: lead to the screen to create a new role.  

 
 

• Role Name: Give a name for the role that need to create. 

 

• Active Checkbox: Click the checkbox to activate the role.  

 

• Save Button: Create the role.  
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Role Permissions 
 

Users can manage the role permissions from this screen. Note that the currently 
logged in user can manage all other roles permissions but not his/ her assigned role’s 
permission as user do not have authority to manage his/her own role permissions.  

 

Ex:- Currently logged into the system from core admin. Core admin’s assigned role 
state as System Admin. Can check the user details from, 

User Administration > User Management > User Edit > select the user to view the 
details.  

 

 

 

 

 

Core admin user cannot manage the role that have been assigned. Hence, within the 
roles display in Role Permissions screen, System Admin role won’t exist for the 
permission handling. 

 

 

 

 

 

 

 

 

 

 

 

Click on the roles        to see the permission. 
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Select the feature and functions that accessible for the specific role. 

 

• Back Button: Lead back to the roles listed screen 

 

• Submit Button: Save the changes committed to the role. 

 

• Collapse All Button: minimize the feature expansion. Easy for the searching 

purpose.  

 

 

• Expand All Button: Expand the each and every feature/ function in sub 

paths. 

 

 

 

 

 

 

 

 

 

 

 

User Sessions 
 

User sessions are the sessions which user logged in to the system at the current time. 

 

 
 

User Sessions 
 

Current sessions will display in the list with the logged in user’s name. User can logout 
the users from the system by this function.  
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• User Name: Enter the user name here 

 

• First Name: Enter the user’s first name 

 

• Last Name: Enter the user’s last name 

 

• Search Button: Search-out the user record according to the data input for 

the search. 

 

Click on action icon of the user record.  

 

 

Logout User 

 

Can log out the user from the session. 

 
• Back Button: Lead to the user sessions displayed screen  

 

• Logout Button: Logout the user from this relevant session.  
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Transaction Template 
 

 
 

Transaction template 
 

Limit templates can be created from this stage. Limit templates are required to assign 
when the user creation process. Existing limit templates will be listed down on this 
screen.  

 

 

 

• Create Button: to create a new limit template.  

 

• Template Name: Give a name for the template need to create.  
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• Set the limitation for the listed transaction process by mentioning the 

minimum and maximum amount.  

 

• Save Button: Save the new transaction limit template.  

 

User Profile 
 

 
 

User Profile 
 

  
 

• System will display the logged in user’s User Name, First Name, Last Name.  

 

• User Image: Add a image using the existing images in the device or by using 

the web cam. Please not to consider the supporting file formats and the size 

of the image mentioned.  

 

• User Settings: Set the other functional settings. 

• Activate Denomination  

• Allow Inter Branch GL entries.  

 

• Save Button: Save the changes done for the user profile.  
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System Administration  
 

This module is an important as it consist of the system’s core sections. It is necessary 
to set the basic components which the system needs. System administration is the 
module where user can setup the systematic features and the facilities from.  

 

 
 

Savings products 
 

Savings accounts base on the savings product. As it is the structure for the accounts. 
From this sub module user can create new savings products.  

 

 
 

Create/ Edit 
 

Existing Savings Products will display on this screen. Can edit and manage them on this 
stage. Also, User can create new savings products. 
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Savings Product Create  

 

Click on the Create New Savings Product Tab.  

 

 

 
 

Basic Details 

 

 
 

 

• Product Code: Give the savings product a code with 4 digits. 
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• Product Name: Enter the name for the new product.  

 

 

 

• Currency: Selects the applicable currency for the product.  

 

 

 

 

 

• Minimum Age Limit: State the minimum age to use this product for account 

openings. 

 

 

• Maximum Age Limit: State the maximum age that can use this product.  

 

 

 

Ex:- For minor savings product can set the age limit as 1 – 18. For normal savings age 
limit as 18 – 80  

 

• Passbook: Alocate the passbook avalability for the product.  

 

 

 

• Required Source of Fund:  It’s necessary to give the fund gaining source of the 

customer who opens a savings account from this product.  

 

 

GL Code 

 

 
 

 Set the GL Account for the following requirements.  

• Product GL Account 

• Interest Payable Account  

• Interest Expense Account 

Ex:-  
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Interest Information 

 

 
Interest Capitalization: Select the method as the way to capitalize the interest of the 
savings.  

• Daily Interest Calculation 

 

 

• Periodic Interest Calculation 

 

 

 

Interest Capitalization as Daily 

Select the Daily Interest Calculation radio button. Interest will calculate daily.  

 

 
 

• Interest Calculation Type: Select the way to calculate the interest for the 

savings amount. 

 

 

 

 

 

➢ Interest Calculation as Normal – Interest calculates for the amount 

available in the account  



Ecoru – User Manual  

712 
 

  

 

o Interest Rate:  Give the interest rate applicable for the 

saving product.  

 

➢ Interest Calculation as Slab – Interest calculation can sector for 

several levels of amounts.  

 

 

 

o To amount: Enter the starting amount that interest accrue.  

o Rate: Enter the rate accrue for the selected amount range.  

o Delete: Can remove the interest level.  

o Add New Interest Button: Open to add new interest level.  

Ex:  

 

 

 

 

 

• Day Basis: Select the basis of the days. 

 

 

 

 

• Dormant Count: Set the day count that a account can be dormant by the 

system. Account will dormant from a system if there’s no activity seen for a 

certain time period.  

 

 

 

• Min Balance to Earn Interest: Enter the starting value that interest is applicable.  

 

 

 

• Initial Deposit: Enter the amount that requred as a deposit to open a saving 

account from this product. 
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• Interest Calculation Start: Select the interest calculation strat stage either from 

the first deposit for the savings or at the cycle start date.  

 

 

 

 

➢ Interest Calculation Start stage as At the Cycle Start Date 

 

 

 

 

• Interest Calculation Start Date: Select the date as the the starting day of the 

interest calculation cycle.  

 

 

 

 

 

 

 

• Interest Capitalization frequency: Select the capitalization frequency as 

monthly or weekly.  

 

 

 

• Interest Capitalization frequency can further set accordingly.  

 

 

Ex:- If the interest calculation need to do for every 2 months. Select the 
capitalization frequency as weekly and give the number 2 to get the week 
count set.  

 

 

 

• Interest Capitalization Process Run: Select the method to run the interest 

capitalization. Is it either from EOD process or interest capitalize by manual.  
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• Interest Accrual Entry Posting to GL: Select yes if need to pass the interest 

accrual entry for the GL.  

 

 

 

 

Interest Capitalization as Periodic Interest will calculate according to the given time 
period.  

 

Select the Periodic Interest Calculation radio button.  

 

 

 
 

• Interest Calculation Type: for the periodic type the calculations are go with 

normal type. 

 

 

 

• Interest Rate: Give the rate of the interest. 

 

 

• Day Basis: Select the basis of the days. 

 

 

 

 

• Dormant Count: Set the day count that a account can be dormant by the 

system. Account will dormant from a system if there’s no activity seen for a 

certain time period.  
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• Initial Deposit: Enter the amount that requred as a deposit to open a saving 

account from this product. 

 

 

 

• Interest Calculation Start Date: Select the date as the the starting day of the 

interest calculation cycle.  

 

 

 

 

 

 

 

 

• Interest Calculation frequency: Interest capitalization will done monthly  

 

 

 

• Set the frequency by the count of months  

 

 

 

Ex:-  

 

 

 

• Interest Capitalization frequency: Interest capitalization will done monthly  

 

 

 

• Set the frequency by the count of months  

 

 

 

Ex:-  
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• Interest Capitalization Process Run: Select the method to run the interest 

capitalization. Is it either from EOD process or interest capitalize by manual.  

 

 

 

Charge Information 

 
 

 

• Charge Type: Select the savings charge type. 

 

 

 

 

➢ Charge Type as Transaction Charge: charges related to the 

transaction process. 

 

• Transaction Type: Select transaction type to alocate the charge.  

 

 

➢ Charge Type as Event Charge: Charges applicable for the event 

accordingly.  

 

• Event Type: Select the type of the events includes.  

 

 

 

 

 

 

 

 

 

• Charge Name: Give a name for the charge that create.  
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• Charge Method: Set the charge method either as fixed or variable.  

 

 

 

 

 

➢ Charge method as Fixed type: Required to give the charge amount 

for the field provided.  

 

 

 

➢ Charge method as Variable type: Required to enter the rate acuire 

for the charge and need to set the minimum and the maximum 

amount for the charge range.  

 

 

 

• GL Account: Set the GL account that charge related.  

 

 

 

 

 

 

 

• Add Charge: Save the charge record  

 

 

 

 

Checklist Information  

 

Allocate the required documents for the savings account creation.  
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Click on the check box of the required document for the selection. 

 

 

 

 

 

 

Branch Information 

 

 
 

Click on All Branch check box to set the product for all the branches. 

 

 

To add the branches separately, select the branches and add. 
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Product Tag 

 

Create a tag for the saving product that creates. 

 

 
 

• Tag Name: Enter the tag name. 

 

• Add Button: Create the tag name.  

 

After Filling out the details on the product. User can either save or cancel the product 
creation.  

• Back Button: Lead to the savings product listed screen. 

 

 

• Save Button: Create the savings product. 

 

 

Savings Product Edit 

To edit savings product, click on the        icon of the specific savings product record. 
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• Details fields are editable.  

 

• Back Button: Lead to the savings product  

 

• Save Button: Commit the changes.  

 

User can make any changes for the savings product and Save from this stage. 

  

Authorize  
 

Savings product that are in Edit stage will display on this screen. Created and yet to 
authorize products also will include for the list.  

 

 
Search-out the relevant savings products from the list and click on authorize option 
on the record.  
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Click on Authorize Details  

 

 

 

 
 

Details cannot be edited. User can recheck and give the approval for the product from 
this stage.  

• Back Button: Lead to Savings product List screen.  

 

• Authorize Button: Authorize the savings product.  

 

In-Activation  
 

Savings product will be listed down in this screen as bellow. User can in-activate any 
savings product in this stage. Users cannot open savings accounts from the inactivated 
products.  
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Click on Inactivate Option  

 

 

 
• Details cannot be edited.  

 

• Back button: Lead to the savings product listed screen.  

 

• Inactivate Button: Inactive the selected savings product from the system.  

 

Re-Activation  
 

Inactivated products can be re activated from this. 

 

 
Click on Activate Option  

 

 

 
 

• Details cannot be edited.  

 

• Back button: Lead to the inactivated savings product listed screen.  
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• Inactivate Button: Reactivate the selected savings product from the system.  

 

Term deposit products 
 

Term deposits are also known as FD s. Term deposits can be based on the term deposit 
product. This module provides the facility to create new term deposit products and 
manage them.  

 

 
 

Create/ Edit 
 

Existing Term deposit Products will display on this screen. Can edit and manage them 
on this stage. Also, User can create new term deposit products. 

 

 
 

 

Term Deposit Product Create  

 

Click on the Create New Term Deposit Product Tab.  
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Basic Details 

 

 
 

• Product Code: Give the savings product a code with 4 digits. 

 

 

 

• Product Name: Enter the name for the new product.  

 

 

 

• Currency: Selects the applicable currency for the product.  

 

 

 

 

 

• Minimum Age Limit: State the minimum age to use this product for account 

openings. 

 

 

 

 

• Maximum Age Limit: State the maximum age that can use this product.  
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• Required Source of Fund: It’s necessary to give the fund gaining source of 

the customer who opens a term deposit account from this product. 

 

• Term Deposit Certificate Type: Select the relevant certifacate for this 

product.  

 

 

 

 

 

GL Code 

 
 Set the GL Account for the following requirements.  

• Product GL Account 

• Interest Payable Account  

• Interest Expense Account 

Ex:-  

 
 

Interest Information 

 

 
 

User can set several interest rates for the product which specified for the fund amount. 
Hence, Customers can select the interest rates accordingly when the account opening.  

 

• Minimum Amount: Enter the minimum amount appllicable for this term 

deposit iterest rate.  
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• Maximum Amount: Enter the maximum amount appllicable for this term 

deposit iterest rate.  

 

 

• Term Type: Select the term type either as days or months. 

 

 

 

 

• Term: Give the count of the messure that selected as the term type. 

 

 

 

Ex:- If rhe term is 3 months for this rate. Enter 3 (If the type is in Days), 90 (If the count 
is in Months) 

 

• Interest Payout: Select the stage that customer recives the interest of the term 

deposit.  

 

 

 

 

 

➢ Interest Payout as At Maturity: The interest will recive at the fund 

matured date.  

➢ Interest Payout as Monthly  

 
 

• Rate: Give the monthly apply rate.  

 

➢ Interest Payout as Daily   

 
 

• Interest Payout in Days: Enter the correct time period by days.  

 

• Rate: Enter the applied rate.  

 
• Add New Interest: Add the interest rate details as a record.  
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Ex:- Successfully added interest rate will display as below. User can set several interest 
rates for the product from this level. 

 
 

User can set the added interest rate in slab wise. Click on the View/Edit Interest Info 

option in the added new interest record.  

 
 

 
 

• Range (Minimum): Enter the minimum value that this interest rate applicable.  
 

• Range (Maximum): Enter the maximum value that this interest rate applicable. 

 

• Rate (%): Enter the rate for the selected amount range.  

 

• Add Button: Add the interest range set up. 

 

• Add Rates: Add the rates for the added interest.  

 

• Interest Accrual Type: Select the interest hit basis for the product. 

 

 

 

 

➢ Interest Accrual Type as Day Basis: Interest will accrue daily for the 

FD. 
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If user selects day basis for the interest rate. Required to fillout the day count displays 
bellow.  

 
 

• Day Basis: Select the day basis applicable, either as 365 or 366.  

 

 

 

 

➢ Interest Accrual Type as Monthly Basis: Interest will hit monthly for 

the FD. 

 

• Dormant Count: Enter the count for the accounts to be dormant from the 

system. 

 

 

 

• Pre-Mature Interest Rate: Enter the apply interest rate when customer 

performs withdrawals for the term deposit before the maturity. 

 

 

 

Charge Information 

 
 

Charge Type: Select the savings charge type. 

 

 

 

 

➢ Charge Type as Transaction Charge: charges related to the 

transaction process. 

 

• Transaction Type: Select transaction type to allocate the charge.  

 

 

 

➢ Charge Type as Event Charge: Charges applicable for the event 

accordingly.  
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• Event Type: Select the type of the events includes.  

 

 

 

 

 

 

 

• Charge Name: Give a name for the charge that create.  

 

 

 

• Charge Method: Set the charge method either as fixed or variable.  

 

 

 

 

➢ Charge method as Fixed type: Required to give the charge amount 

for the field provided.  

 

 

➢ Charge method as Variable type: Required to enter the rate acuire 

for the charge and need to set the minimum and the maximum 

amount for the charge range.  

 

 

 

 

 

• GL Account: Set the GL account that charge related.  

 

 

 

 

 

 

 

 

• Add Charge: Save the charge record  
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Checklist Information  

 

Allocate the required documents for the term deposit account creation.  

 

 
 

Click on the check box of the required document for the selection. 

 

 

 

 

 

 

Branch Information 

 

 
 

Click on All Branch check box to set the product for all the branches. 

 

 

To add the branches separately, select the branches and add. 
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Product Tag 

 

Create a tag for the term deposit product that creates. 

 
 

• Tag Name: Enter the tag name. 

 

• Add Button: Create the tag name.  

 

Notifications 

 
 

Notification Management: Select the message receiving method for the user about 
the term deposit account actions.  

 

After Filling out the details on the product. User can either save or cancel the product 
creation.  

 

• Back Button: Lead to the term deposit product listed screen. 

 

 

 

• Save Button: Create the term deposit product. 
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Term Deposit Product Edit 

 

To edit term deposit product, click on the        icon of the specific term deposit product 
record. 

 

 
 

 

 
• Details fields are editable.  

 

• Back Button: Lead to the term deposit product  

 

• Save Button: Commit the changes.  

 

User can make any changes for the term deposit product and save from this stage.  

 

Authorize  
 

Term deposit products that are in Edit stage will display on this screen. Created and 
yet to authorize products also will include for the list.  
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Search-out the relevant term deposit products from the list and click on authorize 
option on the record.  

 

Click on View Details  

 

 

 

 
Details cannot be edited. User can recheck and give the approval for the product from 
this stage.  

• Back Button: Lead to term deposit product List screen.  

 

• Authorize Button: Authorize the term deposit product.  

 

In-Activation  
 

Term deposit product will be listed down in this screen as bellow. User can in-activate 
any savings product in this stage. Users cannot open term deposit accounts from the 
inactivated products.  
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Click on Inactivate Option  

 

 

 
• Details cannot be edited.  

• Back button: Lead to the term deposit product listed screen.  

• Inactivate Button: Inactive the selected term deposit product from the 

system.  

 

Re-Activation  
 

Inactivated products can be re activated from this screen. 
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Click on Activate Option  

 

 

 
 

• Details cannot be edited.  

 

• Back button: Lead to the inactivated term deposit product listed screen.  

 

• Inactivate Button: Reactivate the selected term deposit product from the system.  

 

Product Reminder 
 

A system or feature designed to remind customers about various financial products 
and services offered. System can send personalized alerts to customers based on their 
transaction history, account activity, or specific financial needs. 
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Loan Reminder 
 

Reminders regarding the loan facility. Designed to remind borrowers about their 
upcoming loan payments. it contributes to better financial management, reduces the 
risk of missed payments, and maintains a positive relationship between the customer 
and the bank.  

 

 
 

• Loan Product: Select the loan product from the dropdown. 

 

 

 

 

 

 

 

 

• Reminder Type: Select the reminder type according to the importance.  

 

 

 

 

 

• Reminder Category: Select the category on base the reminder reason.   

 

 

 

 

➢ Reminder Category as Arrears In Days: set the reminder on the arrears 

days. 
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• Arrears In Days: Enter the day count to set up the arrears day 

limit. 

 

➢ Reminder Category as Loan Status: Select the loans current status and 

filter the loans. 

 

 

 

• Loan Status: Select the loan status relevant. 

 

➢ Reminder Category as Loan Future Due: send a reminder for the 

customer before the loan due. 

 

 

• Before Due Days: Set the day count that reminder will send 

before the loan due.   

 

➢ Reminder Category as Loan Expiration: Can send the reminder before or 

after the loan expiration. 

 

 

 

• Event: Set the reminder either before or after the expiration.  

 

• Number of days: Reminder will reach to the customer by how 

many days. Give the day count. 

 

• Release Type: Select the reminder sending type either as automatically or 

manually.  

 

 

 

 

 

 

 

 

 



Ecoru – User Manual  

738 
 

Reminder Setup 

 

 
 

• Notification Method: Select the source either by SMS, Letter or Email.  

 

• Reminder Format 

• For SMS – Type the message in the given text box. 

• For Letter & Email – Select the report subtype from the dropdown. 

 

 

 

 

 

 

 

• Receivers: Select type of the receiver from the loan applied customer parties.  

 

Existing reminder setups will display bellow the input fields as follow. Also, User 
can further edit or delete the reminders from this screen. 

 
 

➢ Click on action icon       of the reminder record to edit and update the details.  

 

➢ Click on action icon       of the reminder record to delete the record.  

 

• Back Button: Lead to the System Administration main screen. 

 

• Save Button: Save the reminder in the system successfully. 
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Reminder Dashboard 

 

In Reminder Dashboard function, user can search reminders which was setup in 
Reminder Setup Function. 

 

 
 

• Module: Module is already displaying as Loan (Default). 

 
 

• Product: Select the loan product. 

 
 

• Branch: Select the branch. 
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• Reminder Type: Select the reminder type. 

 
 

• Reminding Category: Select the reminding category. 

 
 

• From Date: Select From Date. 
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• To Date: Select To Date. 

 
 

• Notification Method: Select the notification method. 

 
 

• Status: Select the status. 

 
 

• Customer Number: User can enter / search particular customer number via this           

field. User can search a customer by using Customer Name, ID Number, Customer 

Number, Branch, Center and Group.  

 
 

• View Button: After filling the field/fields, user can view the set-up reminders 
according to the searching criteria by using View Button. 
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• Select Checkbox: By using Select Checkbox, user can select the relevant 
reminder/reminders. 

 

• Select All Checkbox: By using Select All Checkbox, user can select all the reminders. 

 

• Cancel Button: By using Cancel Button, user can remove a respective reminder. 

 

• Release Button: By using Release Button, user can release a respective reminder. 

  

• Release Selected Items Button: By using Release Selected Items Button, user can 
release selected reminders. 

 

Loan Products 
 

Loan facility is the main component of the system. Loans can be created by the loan 
products. This sub module will give the access for the new loan product creation and 
manage.  

 

 
 

Create/ Edit 
 

Existing Loan Products will display on this screen. Can edit and manage them on this 
stage. Also, User can create new loan products. 
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Loan Product Create  

 

Click on the Create New Loan Product Tab.  

 

 

 

 
 

Basic Details 
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• Product Code: Give the savings product a code with 4 digits. 

 

 

 

• Product Name: Enter the name for the new product.  

 

 

 

• Currency: Selects the applicable currency for the product.  

 

 

 

 

 

• Day Basis: Select the day basis for the loan product.  

 
 

 

 

• Minimum Age Limit: State the minimum age to use this product for account 

openings. 

 

 

• Maximum Age Limit: State the maximum age that can use this product.  

 

 

 

Ex:- For minor savings product can set the age limit as 1 – 18. For normal savings age 
limit as 18 – 80  

 

Select the options required to be activate. 

 
• Group Loan: the product applicable for the group loan facility. 

 

• Recovery Account: Set the requirement of the recovery account for the loans. 

 

• Passbook: Alocate the passbook avalability for the product.  

 



Ecoru – User Manual  

745 
 

• Route Required: Set the requirement of the route selection. 

 

• Use Workflow: loans can approve through the process of workflows. 

 

• FD Against Loan: product is applicable for the FD against loans.  

 

GL Code 

 
 

 Set the GL Account for the following requirements.  

• Performing Loans   

• Non Performing Loans 

• Interest Receivable 

• Interest Income 

• Provisioning 

• Impairment Losses   

• Interest In Suspense   

• Loan Payable   

• Penalty Charges Receivable 

• Penalty Charges    

 

Ex:-  
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Loan Types & Interest Rates 

 

 
 

 

Loan Types 

Select the interest according to the loan types. 

• Equal Installments 

• Reducing Balance-Equal Principal 

• Interest Only 

• Monthly Flat Rate 

• Flat Rate By Period 

• Single Payment 

• Flat Rate For Loan Amount 

• Daily Flat Rate: Required to set the shedule type either as standard or extend. 

 

 

• Reducing EMI 

• Simple Interest 

• Daily Flat Rate For Loan Amount 

 

Rounding Types 

Rounding: Select the amount round up method accept for the product.  
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Interest Rates 

 

 
Select as the interest goes by fixed rate or use base.  

 

➢ Interest rate as Fixed Rate  

 
 

• Base Interest Rate field will be unavailable.  

 

• Interest Rate: Enter the interest rate applicable for the loans that create from 

the loan product.  

 

➢ Interest rate as Use Base Interest Rate 

 
 

• Base Interest Rate: Select the already setted up interest rates. 

 

 

 

 

The Interest rates will automatically load according to the selected base interest rates. 

 Ex:- 

 

 

• Accrue Interest After Maturity check box: The interest applicable for the loans 

will accrue after the maturity of the loan. 
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General Information 

 

 
This screen is needed to specify the loan poduct further. Set the limit values for the 
required mandotory fields.  

 

 
 

• Loan Amount: Enter the minimum loan amount and the maximum amount or 

set a default value in case. 

 

• Term: Set the time period for the loans created by the product. Enter the 

minimum, default value, maximum term in the given fields.  

 

• Grace Period: This is a set length of time after the due date during which 

payment may be made without penalty. Set the period range by using the 

fields.  

 

• Grace Period Type: Select the grace period type as it for the interest of the loan 

or customer is relifed from the loan repayment.  

 

 

 

 

• Grace Period Tenure Type: Select the grace period tenure as loan tenure 

extendment or installment amount adjustment. 

 

 

 



Ecoru – User Manual  

749 
 

• Calculate Loan Schedule Based on: The schedule will generates either for the 

total amount of the loan or disbursed amount. 

  

 

 

 

Repayment Frequency  

 

Select one or several repayment methods for the loans created by this loan product. 

 
 

A collection plan will display to specify the repayment frequency for the relevant loan 
product’s facilities. 

 
 

Apply Button: Apply the selected details and display the following form. 

 

 

 

 

 

 

 

 

 

• Remark: Keep a note for the select dates.  

 

• Add Button: Add the dates selected. 

 

• Remove Button: Clear the selection of the collection dates.  

 

After the date setup for the collection, schedule will visualize on the system as bellow. 



Ecoru – User Manual  

750 
 

 
 

 

Recovery Information 

 

 
 

The method of settling the loan can arrange from this screen. User can apply layers 
for the loan recovery. As is it recovers the principal of the loan from the repayments 
done by the customer.  

 

Can oder-up the pattern of recoveration of the loan.  

 
Number and order the displayed parameters. 



Ecoru – User Manual  

751 
 

Ex:-  

 

 

 

 

 

• Late Payment Penalty Imposed On: Select the sectors that penalty applies for.  

 

 

 

 

 

• Late Payment Fee - Variable %: Set the fee applies for the lat payment on loans. 

This value may be change.  

 

• Late Payment Fee - Fixed: Enter the fixed amount as the late payment fee.  

 

Classification/ Provisioning Information  

 

 
 

Classification Type: Select the relevant type from the dropdown values.  

 

 

 

 

 

Loan Charges 
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User can add several charges related for the loan product. 

 

• Event: Select the main events that charges will connects with.  

 

 

 

 

 

• Charge Name: Give a name for the charge that create.  

 

 

 

• Charge Method: Set the charge method either as fixed or variable.  

 

 

 

 

➢ Charge method as Fixed type: Required to give the charge amount 

for the field provided.  

 

 

➢ Charge method as Variable type: Required to enter the minimum and 

the maximum amount for the charge range.  

 

 

 

• GL Account: Set the GL account that charge related.  

 

 

 

 

 

 

 

 

• Charge Paying Option: Select the way to pay the charge.  
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• Event Charge Based On: Select the charge as it based on either on loan amount 

or the disbursed amount. 

 

 

• Add Charge Button: Save the charge information.  

 

 

 

Checklist Information 

 

 
Select the required documents for the relevant loan product.  

 

Branch Information 

 

 
Click on All Branch check box to set the product for all the branches. 

 

 

To add the branches separately, select the branches and add. 
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Sector Information 

 

 
Click on All Sectors check box to set the product for all the sectors. 

 

 

To set the sectors separately, select the sector and add. 

 

 

 

 

 

 

Collateral 

 

 
• Collateral: Select the type of collateral from the dropdown. 

 

 

 

 

 

➢ Collateral as Guarantor 

 
 

• Guarantor type: Select the type of the guarantor.  

 

 

 

 

 

• Minimum Guarantors: Enter the minimum count. 
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• Maximum Guarantor: Enter the maximum number of guarantors that can be 
valid.  

 

 

• Add Button: Add the guarantors details.  

 

 

 

 

 

• Back Button: Cancel the loan product creation process and lead to the loan 

product listed screen.  

 

• New Product Button: Cancel the current loan product and user can start new 

product creation again.  

 

• Save Button: Save the loan product.  

 

Loan Product Edit 

 

To edit loan product, click on the        icon of the specific loan product record. 
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• Details fields are editable. 

  

• Back Button: Lead to the loan products listed screen. 

 

• Save Button: Commit the changes.  

 

User can make any changes for the loan product and save from this stage.  

 

Authorize  
 

Loan products that are in Edit stage will display on this screen. Created and yet to 
authorize products also will include for the list.  

 

 
Search-out the relevant loan products from the list and click on authorize option on 
the record.  
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Click on Authorize Details  

 

 

 

 
Details cannot be edited. User can recheck and give the approval for the product from 
this stage.  

• Back Button: Lead to term loan product list screen.  

 

• Authorize Button: Authorize the loan product.  

  

In-Activation  
 

Loan products will be listed down in this screen as bellow. User can in-activate any 
savings product in this stage. Users cannot open term deposit accounts from the 
inactivated products.  
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Click on Inactivate Option  

 

 

 
 

• Details cannot be edited.  

 

• Back button: Lead to the loan product listed screen.  

 

• Inactivate Button: Inactive the selected loan product from the system.  

 

Re-Activation  
 

Inactivated products can be re activated from this screen. 
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Click on Activate Option  

 

 

 
• Details cannot be edited.  

 

• Back button: Lead to the inactivated loan product listed screen.  

 

• Inactivate Button: Reactivate the selected loan product from the system.  

 

Report Designer 
 

In Report Designer sub-module, user can design report templates. 

  

Report Template Designer 

 

When clicking on the Report Template Function, user can see the below screen.  

 
According to the selected report type, report sub type dropdown (step 02) will be 
loaded. 
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➢ Slips as the Report Type 

 
After selecting a relevant report type, user should click on the right arrow head to go 
to the next step. If user need to go to the previous step, user should click on the left 
arrow head. 

 

 
• Finish Button: By using the Finish Button, user can finish the selections of step 01 

and step 02.  

 
According to the selections, the below details will be displayed. User can customize 
the template by selecting field values, adjusting element styles and page settings. 
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• Save Button: By using the Finish Button, user can save the created template. 

 

• Preview Button: By using the Finish Button, user can preview the printout of the 

relevant report which has been created according to the designed template.  

 
❖ Note: User can design report templates of Slips, Cheques and FD Certificates 

in here. 

 

Bank & Branches 
 

In Bank & Branches sub-module, user can create and edit bank and branches. 

 

Bank Create 
 

In here, user can create a bank. 

 
• Bank Code: Enter the bank code. 

 

• Bank Name: Enter the bank name. 

 

• Bank Address: Enter the bank address. 
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• Contact No: Enter the contact number. 

 

• Save Button: By using Save Button, user can save the entered details to create the 

respective bank. 

 

• New Button: By using New Button, user can add a new bank. 

 

Bank Edit 
 

In here, user can select and edit the respective bank. 

 

 
 

• View Button: By using View Button, user can view the filled fields for the respective 

bank. 

 
 

• Edit Button: By using Edit Button, user can edit the fields and save for the 

respective bank. 
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Bank Branch Create 
 

In here, user can create a bank branch. 

 

 
• Bank Code: Enter the bank code. After entering the bank code, bank name will be 

auto-filled. 

 

• Active Checkbox: By clicking on Active Checkbox, user can active the relevant bank 

branch. 

 

• Branch Code: Enter the branch code. 

• Branch Name: Enter the branch name. 

 

• Branch Address: Enter the branch address. 

 

• SWIFT Code: Enter the SWIFT code. 

 

• Contact Name: Enter the contact name. 

 

• Contact Number: Enter the contact number. 

 
➢ Our Bank Branch Accounts 

 

• Account Name: Enter the account name. 

 

• Account Number: Enter the account number. 

 

• Account Type: Select the account type. 
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• Customer Checkbox: By clicking on Customer Checkbox, user can create a bank 

branch account for a customer. 

 

• Supplier Checkbox: By clicking on Supplier Checkbox, user can create a bank 

branch account for a supplier. 

 

• Active Checkbox: By clicking on Active Checkbox, user can active the relevant bank 

branch account. 

 

• All Branches Checkbox: By clicking on All Branches Checkbox, the bank branch 

account will be added to the all branches. Therefore, Add Branch Button will be 

not supported in here. 

 

• Select GL Type: Select the GL type. 

 

• Add Branch Button: By using Add Branch Button, user can add the relevant branch. 

 
• Add Button: By using Add Button, user can add the entered details as given below. 

 
• View Branches Button: By using View Branches Button, user can view branches 

which have been added under the Add Branch Button. 

• Edit/View Button: By using Edit/View Button, user can view and edit the filled 

fields. 

 

• Delete Button: By using Delete Button, user can delete the respective record. 

 

Bank Branch Edit 
 

In here, user can select and edit the respective bank branch. 
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• View Button: By using View Button, user can view the filled fields for the respective 

bank branch. 

 

• Edit Button: By using Edit Button, user can edit the fields and save for the 

respective bank branch. 

 

Our Branches 
 

Create 
 

Login > System Administration > Our Branches > Create 

The Create sub-module simplifies the process of establishing new branches within our 
system.  

 

Administrators can quickly input essential branch details, such as location, contact 
information, and operational parameters, streamlining the setup process and 
ensuring consistent data entry standards across branches. 

 
 

After selecting the above loan follow-up button, you will be directed to the user 

interface below, 



Ecoru – User Manual  

766 
 

 

 

• Branch Code: Enter code. 

 
 

• Branch Name: Enter name. 

 
 

• Branch Address: Enter address. 

 
 

• Contact No.:  Enter contact no. 

 

 

• Branch Manager: Select a manager. 
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• Fax Number: Enter Number. 

 

 

As shown, below is an example of how the fields should be filled, 

 

 

After filling in all the details to save them you can proceed further by selecting the 

save button shown below, 
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Once you select the save button you will get a message stating that the branch data 

has been saved successfully as shown below, 

 

 

Edit 
 

Login > System Administration > Our Branches > Edit 

This sub-module allows administrators to easily update and maintain essential 
information about branch locations, such as contact details, operating hours, and 
address changes, ensuring accuracy and consistency across the system. 

 

 

After selecting the above Edit button, you will be directed to the user interface below, 

 

 

• Show Entries: You can select the number of entries to view on a page. 
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• Search: You can search for the name of a branch or an ID of a branch. 

 

 

If you want to edit the details of a branch you can do so by selecting the edit button 

shown below, 

 

 

Once you select the edit button you will be directed to the user interface shown below, 

 

 

After making the relevant changes to the branch details you can proceed further by 

selecting the save button shown below, 

 

 

Once you select the save button you will get a message stating that the branch data 

has been saved successfully as shown below, 
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General Ledger 
 

GL Account Combination 

 

Login > System Administration > General ledger > GL Account Combination 

The GL Account Combination sub-module allows system administrators to easily 
configure and manage combinations of general ledger (GL) accounts.  

Administrators can define rules and parameters governing how GL accounts are 
combined, providing flexibility and control over financial transactions. 

 

 

After selecting the above GL Account Combination button, you will be directed to the 

user interface below, 

 

 

In this module, you can edit the required fields, the length of the modules as well as 

the default values. 

 

To make a module required you can go ahead and select the check box in the Required 

Column shown below, 

 

 

Also, the default value can be changed according to the selected length of each 

module. 
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Once you make the changes you can proceed further by selecting the save button 

shown below, 

 

 

Once you select the save button you will get a message stating that the GL Account 

Combination was saved successfully as shown below, 

 

 

GL Account Categorization 
 

Login > System Administration > General ledger > GL Account Categorization 

The GL Account Categorization sub-module automates the process of categorizing 
general ledger accounts, simplifying data management for system administrators.  

 

Using predefined rules and algorithms, it assigns appropriate categories to accounts 
based on their attributes, streamlining financial reporting and analysis. 

 

 

After selecting the above GL Account Categorization button, you will be directed to 

the user interface below, 

 

 

• Account Type: Select a type. 
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• Account Subtype: Select a subtype. 

 

 

• Description: Enter a Description. 

 

 

The below example shows how it looks after filling in the details, 

 

 

After selecting and entering the relevant details you can proceed further by selecting 

the save button shown below, 

 

 

Once you select the save button you will get a messaging stating that the GL Category 

is saved successfully as shown below, 
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Once you select the save button as you can see the details will be shown below, 

  

 

If you want to edit a GL Category you can do so by selecting the shown view button 

below, 

 

 

After selecting the view button, the details will be generated automatically to the 

fields as shown below, 

 

 

After making the relevant changes you can select the update button shown below, 

 

 

Once you select the update button after making the relevant changes you will get a 

message stating that the GL Category is updated Successfully, 
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If you want to delete a GL entry, you can do so by selecting the delete button as shown 

below, 

 

 

Once you select the delete button you will get a message stating that the GL Category 

is successfully deleted as shown below, 

 

 

• Show Entries: You can select the number of entries to view on a page. 

 

 

• Search: You can search descriptions, subtypes, and account types. 

 

 

Allow GL Accounts to Transactions 
 

Login > System Administration > General ledger > Allow GL Accounts to Transactions 

This sub-module allows system administrators to seamlessly link general ledger (GL) 
accounts to specific transactions, streamlining the recording process.  

 

This simplifies accounting tasks by ensuring accurate allocation of transactions to 
appropriate GL accounts, reducing errors and enhancing financial reporting accuracy. 

 

 

After selecting the above Allow GL Accounts to Transactions button, you will be 

directed to the user interface below, 
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After selecting the relevant transaction if you wish to assign it you can do so by 

selecting the Assign button shown below, 

 

 

After you select the assign button you will be navigated to the below shown interface, 

 

• GL Account:  Select a GL Account. 

 

 

After selecting the GL Account, you can proceed by selecting the add button shown 

below, 
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Once you select the Add button, you will get a message stating that the GL Account 

has been added successfully. 

 

 

If you wish to remove the added GL Account, you can do so by selecting the remove 

button shown below, 

 

 

Once you select the remove button you will get a message stating that the GL Account 
is saved successfully as shown below, 

 
 

 

Loans and Advances 
 

Sector 
 

Login > System Administration > Loans and Advances > Sector 

This sub-module allows system administrators to efficiently manage sector 
classifications for loans and advances.  

 

Administrators can easily add, edit, or remove sector categories, ensuring accurate 
classification of loans based on industry types such as agriculture, manufacturing, 
services, etc. 
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After selecting the above Sector button, you will be directed to the user interface 

below, 

 

 

• Sector Name: Enter a name. 

 

 

After entering the name of the sector and selecting the active check box you can 

proceed by selecting the Save button shown below, 

 

 

After selecting the save button you will get a message stating that the sector is saved 

successfully as shown below, 

 

 

If you want to edit a sector you can do so by selecting the below shown edit button, 
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When you select the edit button the details will be shown in the relevant field as 

shown below, 

 

 

After making the relevant changes you can proceed further by selecting the below 

shown save button, 

 

 

After selecting the save button you will get a message stating that the sector is saved 

successfully as shown below, 

 

 

If you want to add a new sector you can do so by selecting the add new button shown 

below, 
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Purpose 
 

Login > System Administration > Loans and Advances > Purpose 

The Purpose sub-module allows administrators to define and manage various loan 
purposes or categories, enabling standardized classification of loan applications based 
on their intended use.  

 

This feature ensures consistency in reporting and analysis while facilitating better 
tracking of loan distribution across different purposes. 

 

 

After selecting the above Purpose button, you will be directed to the user interface 

below, 

 

 

After entering the name of the purpose and selecting the active check box you can 

proceed by selecting the Save button shown below, 

 

 

After selecting the save button you will get a message stating that the purpose is saved 

successfully as shown below, 
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If you want to edit a purpose you can do so by selecting the below shown edit button, 

 

 

When you select the edit button the details will be shown in the relevant field as 

shown below, 

 

 

After making the relevant changes you can proceed further by selecting the below 

shown save button, 

 

 

After selecting the save button you will get a message stating that the purpose is saved 

successfully as shown below, 

 

 

If you want to add a new purpose you can do so by selecting the add new button 

shown below, 
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Base Interest Rate 
 

Login > System Administration > Loans and Advances > Base Interest Rate 

The Base Interest Rate sub-module employs advanced algorithms to dynamically 
calculate interest rates based on real-time market conditions and predefined 
parameters, ensuring accurate and competitive rates for loan products. 

 

 

After selecting the above base interest rate button, you will be directed to the user 

interface below, 

 

 

 

• Base Interest Rate Code:  Enter a code.

 
 

• Base Interest Rate Name: Enter a name. 

 

 

• Rate: Enter a rate. 

 

 

• Active: Select on the checkbox. 
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Below is an example of how to add a base interest rate, 

 
 

As shown above, once you have filled in the details you proceed further by selecting 
the below-shown save button, 

 
 

Once you select the save button you will get a message stating that the base interest 
rate is saved successfully, 

 
 

As you can see in the table below you can see the saved details, 

 
 

If you want to edit a saved base interest rate you can do so by selecting the edit button 
shown below, 

 
 

After you select the edit button the details will be shown in the relevant fields as 
shown below, 
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If you want to view the history of a base interest rate you can do so by selecting the 
below shown view history button, 

 
 

If you want to add a new base interest rate you can do so by selecting the New button 
shown below, 

 
 

Holiday 
 

Login > System Administration > Loans and Advances > Holiday 

The Holiday sub-module allows administrators to effortlessly manage and update the 
list of holidays observed by the loan system, ensuring accurate scheduling and 
processing of loan activities around public holidays. 

 

 

After selecting the above holiday button, you will be directed to the user interface 

below,
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• Year:  Select a Year. 

 

 

Next, select a date, 

 

 

After you select a date, you will be directed to the interface, 
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• Holiday Description: Enter a description. 

 
 

• Recursive Holiday:  This checkbox can be selected for holidays like Christmas, 
Easter, New Year’s Eve and Day, Thanksgiving, Hanukkah, and Diwali. 

 
 

After selecting and entering the details you can proceed further by selecting the save 
button shown below, 

 
 

After selecting the save button you will get a message stating that the holiday is saved 
successfully as shown below, 

 
 

 

As you can see the holiday will be shown in the table below, 

 
 

If you wish to remove an added holiday you can do so by selecting the button shown 
below, 
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Once you select the button you will get a confirmation message shown below

 
 

When you select okay you will get a message stating that the holiday has been deleted 
successfully as shown below, 

 
 

Checklist Item 
 

Login > System Administration > Loans and Advances > Checklist Item 

Ensure that supporting documentation, such as identification proofs and income 
statements, are attached as per the checklist. 

 

Cross-check applicant information against internal databases for accuracy and 
consistency. 

 

 

After selecting the above checklist item button, you will be directed to the user 

interface below, 
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• Checklist Type:  Select a type. 

 

 

• Checklist Item: Enter the name of the item. 

 

 

• Active:  Select the checkbox. 

 

 

Below is an example of how it's going to look after filling in the details, 

 

 

After filling in the details you can proceed by selecting the save button shown below, 

 

 

After you select the save button you will get a message stating that the checklist item 

is saved successfully as shown below, 
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To edit a checklist item, you can do so by selecting the below-shown edit button, 

 

 

When you select the edit button with the relevant item the details will be shown in 

the fields as you can see below, 

 

 

After you finish doing the changes you can save the details by selecting the save button 

shown below, 

 

 

After you select the save button you will get a message stating that the checklist item 

is saved successfully as shown below, 

 

 

If you want to create a new checklist item you can do so by selecting the New button 

shown below, 
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Currencies 
 

Login > System Administration > Loans and Advances > Currencies 

The Currencies sub-module enables seamless management of loans and advances in 
multiple currencies, allowing for efficient handling of diverse international 
transactions. 

 

Users can easily configure and update exchange rates within the sub-module, ensuring 
accurate currency conversions and facilitating precise accounting for loan transactions. 

 

 

After selecting the above currencies button, you will be directed to the user interface 

below, 

 

 

• Currency Code: Enter a code. 

 

 

• Currency Name: Enter a name. 

 

 

• Decimal Places: Enter decimal places if needed. 
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• Cash in Hand GL Account: Select GL Account. 

 

 

• Currency Position GL Account: Select a GL Account. 

 

 

• Base Equivalent Account: Select a GL Account. 

 

 

After completing the currency details, you can proceed further by filling in the 

denominations, 
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• Display Name: Enter the name to be displayed. 

 

 

• Value: Enter a value. 

 

 

• Cents Allowed: Select this if you need to add cents. 

 

 

After completing the details, you can select the below shown add button to save them, 

 

 

After filling in the details, you can proceed further by selecting the save button shown 

below, 

 

 

Once you select the save button you will get a message stating that the currency is 

saved successfully as shown below, 
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Vehicle Make 
 

Login > System Administration > Loans and Advances > Vehicle Make 

Users can swiftly input vehicle make details, minimizing manual effort and enhancing 
data accuracy for streamlined loan processing. 

 

The sub-module offers a comprehensive repository of vehicle manufacturers, 
simplifying selection and ensuring standardized data entry across loan applications. 

 

 

After selecting the above vehicle make button, you will be directed to the user 

interface below, 

 
 

• Vehicle Make Name:  Enter a name.

 
 

• Active: Select on the checkbox. 

 
 

Below is an example showing how to fill in the details, 
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After you finish entering the details you can proceed further by selecting the save 
button shown below, 

 
 

After selecting the save button you will get a message stating that the Vehicle has 
been saved successfully as shown below, 

 
 

If you want to edit you can do so by selecting the below shown edit button, 

 
 

After selecting the button, the details will be shown like this, 

 
 

Once the changes are done you can proceed further by selecting the save button 
shown below, 

 
 

After selecting the save button you will get a message stating that the Vehicle has 
been saved successfully as shown below, 
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If you want to add a new vehicle you can do so by selecting the New button shown 
below, 

 
 

Vehicle Model 
 

Login > System Administration > Loans and Advances > Vehicle Model 

This sub-module facilitates the systematic organization and maintenance of vehicle 
models within the loan management system, ensuring accurate and up-to-date 
information for loan application processing. 

 

 

 

After selecting the above vehicle model button, you will be directed to the user 

interface below, 

 
 

• Vehicle Make:  Select a type
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• Article Type: Select a type. 

 
 

• Vehicle Model Code: Enter code. 

 
 

• Vehicle Model: Enter Model 

 
 

• Active: Select on the checkbox. 

 
 

Below is an example of how the details can be filled in, 

 
 

After filling in all the details, you can select the below shown save button, 

 
 

After selecting the save button you will get a message stating that the model is saved 
successfully as shown below, 

 



Ecoru – User Manual  

796 
 

If you want to edit a vehicle model you can do so by selecting the below shown edit 
button, 

 
 

After selecting the edit button, as you can see below the details will be shown in the 
relevant fields, 

 
 

After making the relevant changes, you can select the below shown save button, 

 
 

After selecting the save button you will get a message stating that the model is saved 
successfully as shown below, 

 
 

If you want to add a new vehicle model you can do so by selecting the New button 
shown below, 

 
 

Collateral Type 
 

Login > System Administration > Loans and Advances > Collateral Type 

The Collateral Type sub-module allows administrators to define and categorize various 
types of collateral assets, providing flexibility to adapt to diverse lending scenarios and 
regulatory requirements. 
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After selecting the above collateral type button, you will be directed to the user 

interface below, 

 

 

Industry 
 

Login > System Administration > Loans and Advances > Industry 

The sub-module allows administrators to classify industries based on predefined 
categories, facilitating accurate assessment of loan applications tailored to specific 
industry segments. 

 

 

After selecting the above industry button, you will be directed to the user interface 

below, 
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• Industry Name:  Enter a name.

 
 

• Active: Select on the checkbox. 

 
 

 

Below is an example showing how to fill in the details, 

 
 

After you finish entering the details you can proceed further by selecting the save 
button shown below, 

 
 

After selecting the save button you will get a message stating that the industry is saved 
successfully as shown below, 
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If you want to edit you can do so by selecting the below shown edit button, 

 
 

After selecting the button, the details will be shown like this, 

 
 

Once the changes are done you can proceed further by selecting the save button 
shown below, 

 
 

After selecting the save button you will get a message stating that the industry is saved 
successfully as shown below, 

 
 

If you want to add a new industry you can do so by selecting the New button shown 
below, 
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Profit Center 
 

Login > System Administration > Loans and Advances > Profit Center 

The Profit Center sub-module automates the tracking of profits generated from loans 
and advances, providing real-time insights into revenue streams and performance 
metrics. 

 

 

After selecting the above Profit Center button, you will be directed to the user 

interface below, 

 

 

• Profit Center Code: Enter Code.

 
 

• Profit Center Name: Enter Name. 

 

 

• Active: Select on the checkbox. 

 

 

Below is an example showing how to fill in the details, 



Ecoru – User Manual  

801 
 

 
 

After you finish entering the details you can proceed further by selecting the save 
button shown below, 

 
 

After selecting the save button you will get a message stating that the profit center is 
saved successfully as shown below, 

 
 

If you want to edit you can do so by selecting the below shown edit button, 

 
 

After selecting the button, the details will be shown like this, 

 
 

Once the changes are done you can proceed further by selecting the save button 
shown below, 

 
 

After selecting the save button you will get a message stating that the profit center is 
saved successfully as shown below, 
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If you want to add a new profit center you can do so by selecting the New button 
shown below, 

 
 

External Officers 
 

Login > System Administration > Loans and Advances > External Officers 

The sub-module allows system administrators to efficiently manage external officers' 
access and permissions, ensuring secure collaboration and adherence to 
organizational policies. 

 

 

 

After selecting the above External Officers button, you will be directed to the user 

interface below, 
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• Officer Name:  Enter the name. 

 
 

• Active: Select on the checkbox. 

 
 

Below is an example showing how to fill in the details, 

 
 

After you finish entering the details you can proceed further by selecting the save 
button shown below, 

 
 

After selecting the save button you will get a message stating that the external officer 
is saved successfully as shown below, 

 
 

If you want to edit you can do so by selecting the below shown edit button, 

 
 

After selecting the button, the details will be shown like this, 

 
 

Once the changes are done you can proceed further by selecting the save button 
shown below, 
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After selecting the save button you will get a message stating that the industry is saved 
successfully as shown below, 

 
 

If you want to add a new external officer you can do so by selecting the New button 
shown below, 

 
 

Financial Year 
 

Financial Year setup can be done from this module. 

 

 
 

Financial year Closure 
 

The records of the financial years will list here and can view the details and year 
closure can be done from this screen. 
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Click on View to see the details  

 

 

 

 

 

 

 

 

 

 

 

User can close the financial year by click on the remove icon. 

 
• Close Button: Close the financial year. 

 

Financial year Setup 
 

The financial year for the company can set up from this screen.  

 
• Name: Enter the Year to set up.  

 

• From Date: This will generate automatically by getting the last closed financial 

years date.  

 

• To Date: Enter the End date of the financial year that currently create. 

 

• Save Button: Save the record to the system.  
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Configuration 
 

System Configuration 
 

In here, user can adjust the system configuration. 

 

 
 

Basic Configuration Details 

 

• Company Name: Edit/change the company name. 

 

• Company Address: Edit/change the company address. 

 

• Contact Number: Edit/change the contact number. 

 

• Company Registration Number: Edit/change the company registration number. 

 

• Email Address: Edit/change the email address of company. 

 

• Upload Company Image 

 
➢ Select Image Button: By using Select Image Button, user can upload the 

company image.  

 
➢ Clear Button: By using Clear Button, user can clear the selected image.  
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Password Policy 

 

 
 

• Password Minimum Length: Edit/change the minimum length of the password. 

 

• Password Maximum Length: Edit/change the maximum length of the password. 

 

• Number of Failure Attempts Allowed: Edit/change the number of failure attempts. 

 

• Password Expiry Notification (Days): Edit/change the password expiry 

notification(days). 

 

• Password Expiry Period: Edit/change the password expiry period. 

 

• Password History Check Count: Edit/change the password history check count. 

 

System Parameters  

 

 
 

• Default Credit Line: Edit/change the default credit line. 

 
 

• Default Profit Center: Edit/change the default profit center. 
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• Overide Transaction Timeout Period: Edit/change the override transaction time 

period. 

 

• Weekend Days: Edit/change the weekend days. 

 
 

• Head Office Branch: Edit/change the head office branch. 

 
 

• Currency: Edit/change the currency. 

 
 

• Retain Earning: Edit/change the retain earning. 
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• Financial Year Start: Edit/change the financial year start. 

 
 

• Financial Year End: Edit/change the financial year start. 
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Culture Information 

 

 
 

• Date Format: Edit/change the date format. 

 
 

• Country: Edit/change the country. 

 
 

• Time Zone: Edit/change the time zone. 

 
 

• Decimal Separator: Edit/change the decimal separator. 

 

• Thousand Separator: Edit/change the thousand separator. 
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Pass Book Settings 

 

 
 

• Number of Pages: Edit/change the number of pages. 

 

• Number of Lines Per Page: Edit/change the number of lines per page. 

 

Validations 

 

Validate the data inputs for the system. User can select the checkboxes for the 
system’s necessary functions.  

 

 
• ID Number Validation: When the user provides the customer’s ID number, 

system validates whether ID number is real or not by standard parameters  

 

• Required to Add Relations for Staff Customers: In customer creation, when the 

customer type as staff system enables the relation adding feature for the 

relevant customer.  

 

• Required to Upload Customer Image: enables the customer image upload 

feature. 

 

• Required to Upload Customer Signature: necessary to add the customer 

signature to the customer account. 

 

• Text Case Validation: Select the type to validate the text.  
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• Maximum Fund Transfer Amount (Per Batch): Limits the maximum margin for 

the fund transfers through the system.  

 

 

• Maximum Guarantor Frequency: Set the maximum guarantor count can be 

exist in the system.  

 

 

 

MULA Validation 

 

 
• Till Open Automatically: With the validation the mula agents’ till will be open.  

 

Domestic Payment Batch File Download Password 

 

 
• Password: Displays the password for the batch file download for the domestic 

payment.  

 

Teller Cash Transfer 

 
Cash Management > Teller Cash Transfers > Teller Cash Transfer 
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Cash Transfers can be possible from the above mention path.  

• Teller Cash Transfer Allow: With this condition it enables the cash transfer 

authority for branch wise or as whole.   

 

Loan Parameter   

 

 
 

Is Loan Clustering Allowed: This option is important for the group loans, as it is 
required to cluster the main loans and link loans separately in micro banking sector 
loan process. Hence, this feature allows the loan clustering.   

   

Micro Banking > Loan Clustering > View/ Edit Cluster 

 

The created loans will move for the View/ Edit Cluster Screen and after the clustering 
the loans will move for the loan authorize process.   

  

Pre EOD Validation 

 

 
Allow Pre EOD Validation: Enabels the validation before the EOD proc 

 

Loan Origination 
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• Automate Loan Application: This option will fill out the fields of the create 
application process with the existing details of the selected customer. System 
will fill-out the Customer Details, Assets & Liabilities, Income & Expenses, 
Documents Tabs’ details automatically with the selection of this feature.   

  

  

 

• Automate Loan Authorize: As the normal process after the loan creation, 
created loans will forward for the loan authorization. But with this feature all 
approved loans will authorize automatically and display on the loan 
disbursement screen.  

  

Product Type GL Entries 
 

In here, user can setup GL entries. 

 

 
• Setup GL Entries Button: Click on the Setup GL Entries Button. 

 
After clicking on the Setup GL Entries Button of a selected record in Product Type View 
Screen, will be able to go to the Product Type Transaction screen as below. 
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• Back Button: By using the Back Button, user can go to the previous screen. 

 

• Setup GL Entries Button: By using this button, user can setup GL Entries. 

 

 
 

• Product Category: Select the product category. 

 
 

• GL Account Category:  Select the GL account category. 



Ecoru – User Manual  

816 
 

 
 

• Dr/Cr: Select Dr (Debit) or Cr (Credit). 

 
 

• GL Account: Select the GL account. 

 
 

• Reverse Transaction Type: Select the reverse transaction type. 
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• Save Button: By using the Save Button, user can save the filled data. 

❖ Note: User should create and authorize GL accounts in General Ledger > GL 

Setup > Create GL Account /Edit GL Account. 

 

Workflow Management 
 

Workflow is normally applying for the loan applications. As the application will flow 
through several level of acceptance. Workflows can be created and manage by these 
sub modules.  

 

 
 

Create Workflow 
 

Workflows can be created either as Basic or Advanced.  
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Basic Workflow 

 

• Workflow Name: Give a name for the workflow.  

 

 

• Credit Authority Levels: Set the credit authority levels for the relevant 

workflow.  

 

 

• Active Checkbox: Activate the workflow and it can usable after the creation.  

 

 

• Workflow Sequence: Can set up the pattern of the levels. Click on the icon in 

the conner of the tab. 

 

 
 

 

 

 

 

 

 

 

 

 Workflow levels will generate according to the give credit authority for the workflow.  

Ex:- If user setup credit authority level as 4 the workflow sequence levels also will be 
generates into 4 levels.  

• Action: Levels of the actions will display here.  

 

 

 

 

 

 

 

• Normally the workflow will start with the create role and should end with the 
approve level completion. In the middle of the process there can be several 
levels for same role such like two verify levels, 2 recommend levels. This may 
differ with company to company with their internam workflow processes. 



Ecoru – User Manual  

819 
 

 

• Business Unit: The user groups will display here.  

 

 

 

 

 

 

 

 

 

 

Can setup the user groups for each level according to the process workflow. User 
Groups can be created from.  

System Administration > User Group Management > User Group 

 

⚫ Recommendation Checklist: Can add the related documents for each level. 

Click on the + icon.  

 

 

 

 

 

 

 

 

 

 

 

 

• Checklist Item Name: Give the document name.  

 

• Add Button: Add the document as the checklist item.  

 

Successfully added checklists will display bellow and can remove or mange the 
checklists.   
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Credit Authority Level  
 

 
The Credit authority limitations will set from this screen. Can not exceed the level limit 
setted when creating any workflow. User can update the authority level count and 
manage.  

 

Edit Workflow  
 

Already created workflows will display here. User can edit and manage workflow 
setups from this stage.  

 

 
 

To edit workflows, click on the edit icon of the specific workflow record. 
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• Details fields are editable.  

 

• Save Button: Commit the changes.  

User can make any changes for the workflow and save from this stage.  

 

Region Management  
 

Region Management empowers administrators to efficiently oversee and coordinate 
operations across different geographical areas. 

 

Create Region 
 

In here, user can create and edit a region. 

 
 

• Region Code: Enter the region code. 

 

• Region Name: Enter the region name. 

 

• Address: Enter the address. 

 

• Contact No: Enter the contact number. 

 

• Fax: Enter the fax. 

 

• Regional Manager: Select the regional manager. 
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• Active Checkbox: By clicking on Active Checkbox, user can active the relevant 

region. 

 

• View Branches Button: By using View Branches Button, user can view and add the 

bank branches. 

 

• Save Button: By using Save Button, user can save the filled data. 

 

• Clear Button: By using Clear Button, user can clear the filled data. 

 

• Edit Button: By using Edit Button, user can make some edits for the selected region. 

 

User Group management 
 

User groups are differed from the role base and the levels. User groups can be 
managed and handle from this stage.  
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User Group 

 

 
 

User Group Creation 

 

Click on the Create New Tab.  

 

 

 

 
• Group Name: Give a name for the user group.  

 

 

 

• Description: Note a description on the user group that creates.  

 

 

 

• Active Check Box: Activate the new user group. 
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Users in the Group 

 
 

• User: users can be selected from the filtration and added to the group which 

creates. 

 

• Add User: Add the user under the group.  

 

• Back Button: Lead to the User Groups listed screen.  

 

 

 

• Save Button: Save the created user group and the users. 

 

 

 

User Group Edit 

 

To edit user groups, click on the        icon of the specific user group’s record. 
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• Details fields are editable.  

 

• Back Button: Lead to the user group listed screen.  

 

• Save Button: Commit the changes.  

 

User can make any changes for the user group, the users and Save from this stage.  
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End of Day Process 
 

This module is used to describe the processes and tasks completed at the end of a 
workday. It involves a number of tasks intended to close down everyday operations, 
guarantee correctness in financial transactions, and get ready for the following 
working day. 

 

 
 

End of Day Process 
 

End of Day Process consists the following three functions. 

 

End of Day 
 

This function is used to run EODs and SODs.  
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• Start EOD Button: By using the Start EOD Button, user can run the end of day 

process. 

 

 
• Start SOD Button: By using the Start SOD Button, user can run the start of day 

process. 

 

 
 

• EOD Statistics: After running EOD and SOD, the above details will be displayed 

under the EOD Statistics. 

 

Steps 

 

1. Go to the “End of Day” function. 

 

2. Click on the “Start EOD” button to run end of day process. 

 

3. After completing EOD, “Start SOD” button will be displayed in the screen. Click 

on it to run start of day process. 
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Pre EOD-Status Dashboard 
 

 
 

• Branch: Select the branch. 

 
 

• EOD Health: According to selected branch, the EOD Health will be shown in here. 

 
If EOD Status shown in green, it means EOD has been completed successfully. Under 
this status if user clicks on View Button, the below message will be displayed. 
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If EOD Status shown in red, it means EOD hasn’t been completed successfully.  

 
Under this status if user clicks on View Button, it will navigate to below screen.  

 
 

• Refresh Button: By using Refresh Button, user can refresh the page. 
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Interest Calculation 
 

After running SOD process, there could be missed some interest calculation processes, 
In here, User can run that missed processes related to the interest calculation. 
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MULA 
 

Mula is a mobile application which is developed for field agents. It supports to android 
systems. By this module, user can manage the below functions. 

 

 
 

Device Registration 

 

User can register and manage devices by using this Device Registration sub-module. 

 

 
 

New Device Registration 
 

User can register a new device for the MULA app by using this function. 
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• Subscription: Select the subscription. 

 
 

• Branch: Select the branch. 

 
 

• Unique ID: Enter the unique ID (Device EMI Number). 

 

• Device Name: Enter the device name. 

 

• Device Type: Select the device type. 

 
 

• Mobile No: Enter the mobile no. 
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• Device Details: Enter the device details. 

 

• Save Button: By using the Save Button, user can add a new device to MULA. 

 

Manage Devices 
 

User can manage the registered devices by using this function. 

 

 

 
 

 

• Search Field and Search Button: User can search a particular device by using the 
search field and search button. 

 

• Clear Button: User can clear the searched data by using the clear button. 

 

• Assign User Button: By using the Assign User Button, user can assign a user to the 
respective device. 
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• Assign User: User can enter / search particular user via this field. User can search 
a user by using First Name, Last Name and User Name. 

 

 
 

• Save Button: By using the Save Button, user can add the entered user for the 
respective device. 

 

• Edit Device Button: By using the Edit Device Button, user can edit the registered 
device. 
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• New Device Registration Button: From here also, user can register a new device by 

using the New Device Registration button. 

 

• Save Button: By using the Save Button, user can save the changes. 

 

• Temporary Hold User Button: By using the Temporary Hold User Button, user can 
hold a respective user temporarily. 

 

• Hold User Button: By clicking on the Hold Use Button, user can hold the respective 
user. 

 

 
• Save Button: By using Save Button, user save the hold user.  After save the hold 

user, the user status is moving from active status to hold status. 
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• Device History Button: By using the Device History Button, user can view the 
history of the respective device as given below. 

 

 
• View Transaction History Button: By using View Transaction History Button, user 

can view the history of the transactions have been done. 

 

• View Status History Button: By using View Status History Button, user can view the 
details of user status. 

 

• View Current Location Button: By using View Current Location Button, user can 
view the details of user’s live location. 
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• View Officer Path Button: By using View Officer Path Button, user can view the 
details of loan collection officer’s travelled history. 

 

Transaction Management 
 

User can manage and view the transactions by using this sub-module. 

 

 
 

Reverse Transaction 

 

In here, user can reverse the error transactions. 

 

 
• From Date: Select From Date. 

 
 

• To Date: Select To Date. 
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After searching the transaction requests for the selected time period will be displayed 
as below. 

 

 
 

• Action Button: By using Action Button, user can go to the below screen. In here, 
all the details related to the reverse transaction request for the respective 
transaction will be displayed. 
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• Reject Button: By using Reject Button, user can reject the reverse transaction 
request. 

 

• Accept Button: By using Accept Button, user can accept the reverse transaction 
request. 

 

Post Transaction 
 

After doing a transaction by using MULA mobile app, this screen is use to update the 
transactions from MULA app to Ecoru system. It will be displayed in here under the 
given time period. 

 
 

• From Date: Select From Date. 

 
 

• To Date: Select To Date. 

 
 

• User: Select user. 
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After searching the transactions for the selected time period will be displayed as below. 

 

 
 

• View Button: By using View Button, user can go to the below screen. In here, all 
the details related to the transaction for the respective transaction will be 
displayed. 
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• Accept Button: By using Accept Button, user can post the respective transaction. 

 

• Select All Checkbox: By using Select All Checkbox, user can check all the transaction 
which are displayed in the screen. 

 

• Select Checkbox: By using Select Checkbox, user can check the relevant transaction 
which is to be posted. 

 

• Post Button: After selecting, user can post the transaction/transactions by using 
the Post Button. 

 

Till Maintenance  
 

Under the Till Maintenance sub-module, user can open and manage a mobile teller 
till. 

 

 
 

Open Mobile Teller Till 
 

Before proceed the transactions, its mandatory to open the mobile till. User can open 
a teller till from here. 

 

 
 

• Currency: Select the currency. 

 
 

• Teller: Select the teller. 
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After selecting a teller, Open Button will be displayed. 

 

• Open Button: By using Open Button, user can open a mobile teller till. 

 

 
 

Mobile Teller Till Balancing 

 

If there are any teller till to close, it will be displayed in here as shown below. 

 

 
 

• Close Button: By using Close Button, user can close the teller till. 
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• Print Button: By using Print Button, user can print the relevant teller till. 

 

After closing the teller till to be closed, the screen will be shown as below. 

 

 
 

 

  

  

  

  

  

 

 

 

 


